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|. FASTtrak Homepage

The homepage allows you to link to all pages within the FASTtrak system. It
displays your most recent 6 orders to the right, and our company will frequently post
news and announcements on this page to alert our customers of any changes or
updates. Additional user guides may be downloaded by clicking the FASTtrak User
Guides tab shown below, offering retailer specific guides and guides in other
languages. The Holidays tab is where you can view any holiday closures for our
facilities as well.

My Account | Log Out
' FineLine Customer
- astTrakUser@finelinetech.com

NostTRak NN bt

Home  Start New Order  Order Tracking/Search Invoice History  Inquiry/Support

Welcome to FineLine Technologies, Inc! Document Queue

DOWNLOAD THE NEW FAST
FASTirak MOBILE APP TODAY!

Order ID: 3095754
Retailer: CUSTOM
Date: 05/18/2017

“MOBILE

Locate payments Q

QTY: 300

Status: Shipped
News and Announcements = FastTrak User Guides = Holidays Order ID: 3073009
Retailer: CusTOM
Date:  05/05/2017
Announcements QrY: 300
(please click the hyperiink below to read the details) Status:  Shipped
s . Order ID: 3033733
« FASTtrak Mobile is now available! Retailer:  CUSTOM
Date:  04/11/2017
QTY: 300

Status:  Shipped
Order ID: 1313203

. Retailer:  Nordstrom

Notice 2/10/2017 Date: 10/04/2013
QTY: 648

FASTtrak Mobile is now available! Status:  Shipped

Order ID: 51921352
Retailer:  ABC Retail
Date: 08/24/2008

QTY: 200
Download today! Status:  In Progress

Order ID: 52444319

Retailer: ABC Retail
\ EDROlDAtiPON I D Available on the DQa_It_ii g%zafzoos
OO Status:  In Progress

4 gic play App Store

Key Functionality

* Worldwide, real time order tracking — view order status, geo-mapping and delivery tracking information via hyperlink to the
shipping vendor’s website.

* Service Summary Analytics — powerful insight, including order summary, top ship to countries and products, print facility
overviews, average order size and received at vendor metrics.
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II. Ordering by Purchase Order

This section details the steps required to order a PO.

1. Begin by selecting the ‘Submit Your Order’ Icon or click on the Start New Order Tab.

SasiTrak

Welcome to FineLine Technologies, Inc!

DOWNLOAD THE NEW & Ao siore
FASTtiral/ MOBILE APP TODAY! LaZi&
'4

0 Start New Order  Order Tracking/Search

Order Support

Locate payments Q

2. Find the retailer you wish to order tickets for and select your order method as
Purchase Order.

Submit Order

Please click the order method you wish to use for ordering.

Retailer Name Select ilable Order Submission Method(s)

2253 Order Form ~
2CUTE Order Form

A& M(2015) LLC COrder Form

AAFES Order Form

ABC Retailer Order Form Purchase Order

Academy Order Form

Aeropostale Crder Form

AH Schreiber Order Form

3. Find your PO from the list of PO’s provided. If you do not see any PQO'’s in your list,
please reach out to your buyer. If you know your PO number, you can also search
for a specific PO, or enter multiple PO’s into the search box, separating each with a
comma.

Please enter the PO numbers you want to order separated by commas and press the Search button. If you have multiple POs destined for the same shipping address,
select each of them on this page to create a single FastTrak order. Grouping POs allows you to receive all tickets as a single shipment.

“WIf you do not see the purchase order you need listed here, please make sure your vender ID is entered correctly in My Account.

|P07t Search /f'\.

O ro# PO Type Revision Status PO Date ~ | Revise Date Order Status Order Date Stop Ship Date
0000364219 Normal Revised 12/13/2017 12/13/2017 | Mot Ordered
0000363363 Normal Revised 12/4/2017 12/4/2017 | Not Ordered

Page 1 of 1 (2 items [1]

Home @ | Continue |
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4. You can use the FASTtrak Grid header highlighted below to filter using any of the
displayed fields. You can also click the field header to sort the PO’s by that field.
When ready, select the PO’s you wish to order and click the continue button.

Please enter the PO numbers you want to order separated by commas and press the Scarch button. If you have multiple POs destined for the same shipping address,
select cach of them on this page to create a single FastTrak order. Grouping POs allows you to receive all tickets as a single shipment.

“Y"If you do not see the purchase arder you need listed here, pleass make sure your vendor 10 is entered correctly in My Account.
PO#

| Search | )

O roz PO Type Revision Status PO Date ~ Revise Date Order Status Order Date Stop Ship Date

0000364219 Norrmal Revised 12/13/2017 12/13/2017 | Mot Ordered
0000363363 Mormal Revised 12/4/2017 12/4/2017 Mot Ordered

[l

Home () | Continue |

5. The following page displays the PO line item data. You can review the line item data
provided by your retailer here. If anything appears incorrect, please contact your
buyer directly for any revisions. If everything is ok, click continue to proceed with
ordering the full PO (note: some retailers allow you to choose line items. If so,

check boxes will appear to the left of the line items for you to select specific items at
a time).
O ot Ticket Type  Product Image | SIZE NAME CLASS VENDOR STYLE COLOR SIZE CODE SKU PRICE VENDOR STYLE

9 (Totak: 2 Line Items, 120 pieces;

721 = Sfm

48 1 - M/L

[1]

Previous | Continue

6. If the retailer you are ordering tickets for has multiple submission methods, you can
add another submission method on this page.

Order Method Summary

You now have the option te combine order methods into one order.

PO Ordering
PO List: 0000364219

Product Name Product Image Order Qty

| ‘ ‘ Remove from Order
] £3 120

¥ Add Order Form Continue

7. If you do not need to add another submission method or do not have the option,
please click continue to proceed. Click here to skip to the next section of the

ordering process. The following section details how to submit an order via an Excel
order form.
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lIl. Ordering by Order Form

This section details the steps required to submit an order using an Excel order form.

Begin by selecting the ‘Submit Your Order’ Icon or click on the Start New Order Tab.

m@ak

Welcome to Fineline Technologies, Inc!

DOWNLOAD THE NEW & i iore
FASTiral/ MOBILE APP TODAY!

¥

0 Start New Order ~ Order Tracking/Search

B GETTON
P® Google Play

Order Support

Locate payments Q

Find the retailer you wish to order tickets for and select your order method as Order
Form.

Submit Order

Please click the order method you wish to use for ordering.

Retailer Name Select ilable Order Submission Method(s)

2253 Crder Form
2CUTE

A& M (2015) LLC

Order Form

Crder Form

AAFES

ABC Retailer Order Form Purchase Order
Academy Order Form

Aeropostale Order Form

AH Schreiber Order Form

Click the Generate button to download the latest version of the order form to your
computer. We recommend downloading a new form each time you login to place an
order, as updates are made periodically to the order forms.
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= \\,‘ The Current Order Form Version for Nordstrom is 110 and was last updated on 9/16/2021.

Download New Order Form:

FineLine supports multiple Excel file formats to fit your needs. Please select an order form option below and click Generate to begin download:

® .xlsx Protected (recommended) - This version is our standard order form which is locked with data protections. A locked order form prevents a user from deleting information or
sheets necessary for processing. if you find the locked order form edit functions to be too restrictive, you may choose the Unprotected option.

O rejected. Please fill in / copy field data only.

(O .xls Protected (not recommended) - for users that have older versions of Excel (97-2003)

View Product Samples /&
Adobe

Upload Order Form:

.xIsx Unprotected - This order form version is not locked and allows a user full edit capability. Do not delete worksheets or modify the order form unnecessarily as changes may be

To place your order, save your completed Excel order form to a location on your computer. Note: when saving your worksheet to your computer please be sure to keep the same file format.
Select the Browse button below, then select the file from your computer. Once this is complete, click the Continue button. FineLine recommends downloading a new form for each new order.

Choose File ‘ No file chosen

Cancel [al| | Continue

4. Once the order form has finished downloading, you will open the file and see the
Product Index Page. This page displays all ticket types available for ordering on this
order form. Clicking “order” next to a ticket type will take you to the tab on the
order form that contains that ticket. Some forms have multiple ticket types on the
same tab, so you would choose the ticket from the drop down in those cases once
you navigate to the multi-product order sheet.
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m{astirak
Label Qty Ordered
DIRECT LABEL-(3682992) DIRECT LABEL Order 0
NDO01-(3682492) Dept Retail Label Order 0
NDO02-(3682493) Anniv. Dept Retail Label Order 0
NDO03-(3682494) Compare at Dept Retail Label Order 0
NJ01-(3682462) Mainline Jewelry Label Order 0
NJ01-A-(3682464) Mainline Jewelry 2nd PC Label Order 0
NJ02-(3682466) Anniversary Jewelry Label Order 0
NJ02-A-(3682467) Anniv. 2nd PC Jewelry Label Order 0
NJ03-(3682468) Off-Price Jewelry Label Order 0
NJO03-A-(3682469) Off-Price 2nd PC Jewelry Label Order 0
NJC01-(142967901) Mainline Jewelry Label No Retail Order 0
NLO01-(3682497) Mainline Barcode Label Order 0
NLO1-A-(3682498) Mainline 2nd PC Barcode Label Order 0
NL02-(3682499) Anniversary Barcode Label Order 0
NL02-A-(3682500) Anniversary 2nd PC Barcode Label Order 0
NL03-(3682501) Off Price Barcode Label Order 0
NLO03-A-(3682502) Off Price Barcode Label Order 0
NLP-(71923642) Mainline Order 0
NRO01-(3682487) Maineline Rattail Order 0
NRO02-(3682488) Anniversary Rattail Order 0
NRO03-(3682489) OFF PRICE RT Order 0
NTIE-(3683174) NTIE Order 0
NTIE-A-(3683357) NTIE-A Order 0
PL01-(250814419) Store Order 0
PT01-(250814309) tie hangtag Order 0
RD01-(3682495) RDO1 Order 0
RD02-(3682496) RD02 Order 0
RJ01-(3682483) RJO1 Order 0
RJ01-A-(3682484) RJO1-A Order 0
RJ02-(3682485) RJ02 Order 0
RJ02-A-(3682486) RJ02-A Order 0
RLO1-(3682503) Rack Barcode Label Order 0

| Product Index | MULTI-PRODUCT-ORDER

| NLO04-(251211165) ‘ NSLO1-(290488878)

NSL02-(290438889) ‘ NSL03-(290489003)

NSL04-(290488709)
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A B C D E F
1 |PO NUMBER PRODUCT STYLE COLOR upPC SIZE
ASPER
Optional, PO# Chaose from the drop down. NORDSTROM PO IF APPLICABLE

2

3
4 DIRECT LABEL-DIRECT LABEL.(3

NDOT-DEPT RETAIL LABEL-(3682492)

5 NDO2-ANNIV. DEPT RETAIL LABEL-(3682

[ ND03-COMPARE AT DEPT RETAIL LABEL
NHOT-MAINLINE HT-(3675458)

! NHOT-A-MAINLINE MULTI PC TAG-(3682

8 NHO2-ANNIVERSARY HT-(3681042)

9 NHO2-A-ANNIVERSARY MULTI PC TAG{ ¥
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
3
32
33
34
35
36
37
38
39

3 Product Index MULTI-PRODUCT-ORDER | MNLO4-(251211165) MNSL01-(290488878) NSL02-(290483889) NSLO3-(2904289003) MNSL04-(290488709)

Fill out the order form with the required information for your ticket type(s). You can
order multiple ticket types on the same order form. Once finished, save the file to
your computer where you can easily find it. For PC users, please save the file as
Xls, and Mac users please save the file as .xlsx.

Once saved, head back to the FASTtrak page you were previously on. You will click
the Choose File button to choose the file you wish to upload for processing. Select
the file to upload and click open, and it should then display the filename in the
space next to the Choose File button. Once loaded, click continue to begin
uploading.

> ; The Current Order Form Version for Nordstrom is 110 and was last updated on 9/16/2021.

Download New Order Form:
FineLine supports multiple Excel file formats to fit your needs. Please select an order form option below and click Generate to begin download:

@ Xlsx Protected (recommended) - This version is our standard order form which is locked with data protections. A locked order form prevents a user from deleting information or
sheets necessary for processing. if you find the locked order form edit functions to be too restrictive, you may choose the Unprotected option.

xlsx Unprotected - This order form version is not locked and allows a user full edit capability. Do not delete worksheets or modify the order form unnecessarily as changes may be
rejected. Please fill in / copy field data only.

.xlIs Protected (not recommended) - for users that have older versions of Excel (97-2003)

Generate

View Product Samples I\
< pde

Upload Order Form:
To place your order, save your completed Excel order form to a location on your computer. Note: when saving your worksheet to your computer please be sure to keep the same file format.
Select the Browse button below, then select the file from your computer. Once this is complete, click the Continue button. FineLine recommends downloading a new form for each new order.

| Choose File | FLT_49456..._ RH02).xlsx —

Cancel [al| | C | *

8|Page
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7. Depending on the size of the order form, it can take a few minutes to fully upload.

a. Error Messages: If the order form is incorrect due to missing or incorrect
data then you will be forwarded to the order form errors page. It will detail
the excel row number, field name, field value, sheet/page, and error
message. Go back to the order form and edit it based on the error message,

then save, and go back to step 6.

Order Form Errors

The Errors listed below were detected in your order form. These errors must be corrected before the order can continue.

Order Form Row Number Field Name Field value Sheet Error Message

3 uec 88815826 OULTPRODUCT  Fieid length is less than specified minimum length (12)

Cancel A Previous

b. If all data looks okay the order line details will display in green. Click
continue at the bottom to proceed.

Order Details

The details for this order form order are below. If any changes need to be made to the order; please make the changes to your order form and re-upload the document.

Order Line Item Details

STYLE PO Number COLOR UPC SIZE DESCRIPTION QY.
=) Product Name: DIRECT LABEL-DIRECT LABEL
123456 black 888158263313 no size description 10

Cancel o) Previous Continue

8. If the retailer you are ordering tickets for has multiple submission methods, you can
add another submission method on this page.

9|Page



Order Method Summary

You now have the option to combine order methods into one order.

Order Form Ordering
PO List:

Product Name Product Image Order Qty

Remove from Order !7
| DIRECT LABEL ‘ w 10
k|  Add Catalog

Continue

9. If you do not need to add another submission method or do not have the option,
please click continue to proceed. Click here to skip to the next section of the

ordering process. The following section details how to submit an order via Catalog
ordering.

10|Page



IV. Ordering by Catalog

This section details the steps required to submit an order using the Catalog method.
Note that not all retailers have this method, but the products available for Catalog ordering are items
that no variable data is required for submission.

1. Begin by selecting the ‘Submit Your Order’ Icon or click on the Start New Order Tab.

M@QK,_

Welcome to FinelLine Technologies, Inc!

DOWNLOAD THE NEW
FASTtral/ MOBILE APP TODAY!
¥

0 Start New Order  Order Tracking/Search

Order Support

Locate payments Q

2. Find the retailer you wish to order tickets for and select your order method as
Catalog.

Submit Order

Please click the order method you wish to use for ordering.

Retailer Name Se Available Order Submission Method(s)

MNEW YORK & COMPANY Order Form

NEXCOM Order Form

NFC Tags Order Form

Nordstrom Order Form Cataleg

NORTHERN REFLECTIONS Order Form

NOTATIONS Order Form

OBEY Catalog

OFFICE MAX Order Form

Olympia Sports Order Form

Frnbhoed Beond- Fedme Coeee

3. The available catalog items will be displayed on the following page. You will need to
input the number of units you are requesting for the item being ordered. Please do
not put the number of boxes or rolls, etc. We will need you to advise the exact
number of units. If the product is something that comes in a multiple of a certain
amount, our system will round your quantity to the nearest unit of measure. If not,
you will receive the quantity you have ordered. Once finished, click continue.

11| Page



4.

5.

Submit Order

Leor |
[ | Ticket Type

Image

®
Select Your

Select Your
P Labels

Product Description

Select Your Select
Shipping Payment

Enter total quantity of
labels being requested
here

Unit of Measure Package Type Quantity
WARNING LB l:l WARNING LB 1000 1500
[l
Select All /|| Clear All Cancel ||| | Continue
If the retailer you are ordering tickets for has multiple submission methods, you can
add another submission method on this page.
Order Method Summary
Order Form Ordering
Product Name Product Image Order Qty —
| DIRECT LABEL ‘ w 10 Mj
oh|  Add Catalog Continue

If you do not need to add another submission method or do not have the option,
click continue to proceed to the shipping page.

Choose your shipping address from the available addresses in your account. If you
need to add a new address, click the link “add new shipping address” to set up a

new ship to location.

12| Page



Order Method Summary |My Account | Log Out

Vo -
NostlRak  NorRDSTROM Ptk neroheinctedh oo

Home Start New Order  Order Tracking/Search Invoice History  Inquiry/Support

Ordering: Nordstrom Printed Products Document Queue

DOWNLOAD THE NEW & oeon | FAST
FASTirak MOBILE APP TODAY! | womnE

el

] Select Your  Select Your Select Your Select
s u b m lt 0 l'd e r PO Labels Shipping Payment

Order Shipping
Please submit your shipping instructions below. Your order will ship from the factory that is closest in either USA, Hong Kong or Shenzhen China.
Select Shipping Address: Make It A Rush Order
- Rush Printing Option
ABC Customer-3145 Medlock Bridge Norcross,GA 30071 M *Please select the proper printing rush option you want for this order. Orders

containing RFID products are subject to RFID rush fees only. The rush fee may be
- e o waived if the order does not ship quicker than the normal turnaround time.
¢ [Add new shipping address] SEsEeT D L
& = v
Contact Name: Simon If you have any questions please contact our Customer Service Representatives

Contact Phone: |404-848-858 il support@finelinetech.com
onta one: |404-848-8585 For US, email support@finelinetech.com or call (800)-500-8687

Contact Fax: 3 P
For Asia, email support@finelinetech.com.hk or call (852)-2156-9788

Contact Email: | simonsjone@gmail.com

B coniack O arrentron

Select Shipping Method: Please check this box if you are a former RER International customer placing a

UPS: UPS Ground - $14.00 FastTrak order. We welcome you as a new customer and wish to ensure the best
service possible for your orders. Please contact us if you have any questions.
Thank you.

Internal Purchase Order #(s) (550 character limit):

Retailer Purchase Order Number(s) Ordered Qty Print Qty
Nordstrom 1500 1575
Cancel [al| ([l Previous | | Continue [

7. The page will refresh once your address is selected, and you will then be able to
choose your shipping method from the available methods based on where your
order is printing from and subsequently shipping to. Estimates are also provided for
many major carriers.

8. You can add an optional Internal Purchase Order if you need us to reference
anything specific on your invoices and packing lists for accounting or other purposes.
There is a 550 character limit on this field, so anything beyond that amount will be
cut off.

9. You also may have the option to make your order a rush. Our standard production
time is 2 business days for most retailers, but if you need an order shipped sooner
than that, you can choose your rush option on this page. Typically there is an
option for a same day rush and a next day rush, depending on how quickly you need
the order shipped.

10. This page will also display your retailer, any PO numbers, and your quantity at the
bottom. The order quantity is the amount you have requested to order, and the

13| Page



print quantity includes our industry standard overage, which is applied for most
retailers we partner with.

11. Click Continue to proceed to the payment page.

12. Select your payment method from the options provided. If you have a payment
method stored already, it will automatically be chosen on this screen, but you can
choose a different method on an order by order basis. Once you have provided
payment, you may click continue to proceed.

Billing Address

FineLine Technologies
- . 3145 Medlock Bridge
Bill to Party: | s, GA 30071
United States

Payment Method

Please submit your payment instructions below. After submitting this information, you will be given the oppartunity to confirm your order before completing.
Please select one of the following eptions for your payment method below

O credit card m =] 1:2_“
R —
S ——
= i .
Security Code: l:l 3 or 4 digit code located on the back of your credit card

Card Expiration: ‘ v‘ Mnnthl ~ | Year

O ACH Account Debit

S —

Account Type: O Checking O Savings

N

PR —
e E—

®) payment Terms and Conditions *A credit application must be completed to setup terms. Please allow 4-5 days for review and approval
if this is the first order requesting Net 30 terms.

Ocop *Only available for orders shipping within U.5.A.

*Pre-Pay by Wire Transfer/Chats/TT/EFT or Check is available. For Pre-Pay payment methods, orders will not process

Pre-Pay until valid payment is received.

O wire Transfer/Chats/TT/EFT *Payment must be made prior to shipping this order

O check

Retailer Purchase Order Number(s) Ordered Qty Print Qty
Nordstrom 1500 1575

Cancel ) I Previous I Continue

13. The following page is for you to review all the details so far of your order before
submitting. Please note this is not your confirmation page. Once you have
reviewed the data on this page, click continue to submit your order.
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Review and Complete Order

Below is your order summary. Please check everything for accuracy. To submit this order request for processing please click the "Continue" button below.

()rder hippi ln Billi

Retailer PO Number: Company: Company:
ABC Customer FineLine Technologies
Customer PO Number:
5 Shipping Address: Billing Address:
Retailer Name: 3145 Medlock Bridge 3145 Medlock Bridge
Nordstrom Norcross, GA 30071 Norcross, GA 30071
Order Date: 12-19-2017 United States United States
Ordered Qty: 1,500 ﬁlpuspglrrolgnl;ethod: Order Charges:
. *product Charges: $.00
wxx :
REREQLy: 1,574 i d shi and Handling Cost: SKU Charges: $.00
$14.00 Setup Fees: $.00
**Final shipping cost will be determined when the order Wire Fees: $.00
is shipped Rush Fees: $.00
Price Adjustments: $.00
Account Credit: $.00
==Shipping and Handling Charges: $.00
Tax: $.00
Total Price: $.00

*Estimate Only - Do not remit payment for this amount.
If Payment Method is Wire or Prepay a Proforma Invoice
with the correct order total will be emailed to you shortly.
If Payment Method is Terms & Conditions a final in
for payment will be sent after order ships.
B “ZE (Proforma invoice

Payment Method:
Terms and Conditions

***In addition to the number of tickets/labels
Retailer

quired for your P.O., FineLine Technologies may print an overage per the retailers instruction and industry standards
Purchase Order Number(s) Ordered Qty Print Qty

Nordstrom 1500 1575

Cancel [al| |[[| Previous | | Continue [}

14. The following message will display once you click continue. Once the order is
processed, a new page will load with your order confirmation number, shown
highlighted below. You will also receive a confirmation email simultaneously with
your order details.

'"‘Processing. Please allow up to 6 minutes...
NOTE: Clicking the submit button more than once will duplicate your order.
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Thank You!!

Your order has been received. You will receive an order confirmation via email shortly. Here is some important information about your order:

Order Number: 3445932
Retailer: Nordstrom
PO Number(s):

Customer PO Number:

Order Status: On Hold

Total Ordered Qty: 1500

Total Print Qty: 1575

Payment Method: Terms and Conditions

Total Order Price: $.00 *Estimate Only - Do not remit payment for this amount. If Payment Method is Wire or Prepay a Proforma Invoice with the correct order total W|l| be

emailed to you shortly. If Payment Method is Terms & Conditions a final invoice for payment will be sent after order ships. Z=8aM( e, BEE
#F (proforma invoice)

Ll

Your order will typically ship within 2 business days.

In the interim, if you want to track your order as it progresses through the production cycle, click this link.
Contact us
From technical and order support to entertaining your great ideas, we're here to lend a hand.

Inguire about vour order

Privacy policy
Contact information
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V. Tracking Orders

The FASTtrak system will allow you to track your orders in real time as they are
processed, printed, and shipped. Our system will not only store the tracking details,
it will record the date of delivery with the selected carrier!

Click the ORDER TRACKING/SEARCH tab on your navigation bar or the Track Your
Order button shown below.

My Account | Log Out

FineLine Customer
FastTrakUser@finelinetech.com

gﬁ@_@wk

Welcome to FineLine Technologies, Inc!

DOWNLOAD THE N
FASTtrak MOBILE

Track Your View Your
Order

Home

Start New Order ™ Order Tracking/Search Invoice History  Inquiry/Support

Document Queue

FAST

Recent Orders

“MOBILE

& Payment History Order ID: 3095754
Monitoring [ = Locate payments Retailer:  CUSTOM
aeae Date:  05/18/2017
QTY: 300
Status: Shipped
News and Announcements || FastTrak User Guides = Holidays Order ID: 3073009
Retailer:  CUSTOM
Date: 05/05/2017
Announcements QTY: 300
(please click the hyperlink below to read the details) Status:  Shipped
o i Order ID: 3033733
« FASTtrak Mobile is now available! Retailer:  CUSTOM

Date:  04/11/2017

You can search using the criteria shown below. The system will default to displaying
a week’s worth of prior orders, but you can expand this to view up to a full year at
one time. Searchable fields are order number, retailer PO number, customer
(internal) PO number, and tracking number. Enter your search criteria and click the
search button.

L

,,\FO\STJ?OK

DOWNLOAD THE NEW & Aposiore g FAST: 2l
FASTirak MOBILE APP TODAY! L&t wosLE

|Order, Tracking||

From: [12/19/2017 To: [12/26/2017 orders: [  po: [ | |
I Customer Internal PO: ‘ ‘Tracking:: | Search }r'"\ |62 Export Data to Excel
Order#  [¥) po# ~| | Intemal Purchase Order # [} | Order Date v | Ship Date | Delvery Date | Status v| Retaler ¥l vendor [~ vendorid v Ordered B
6163439-
3452773 | RPRNT- 12/23/2017 | 12/25/2017 Shipped ROSS At R CaR 43400133 Lynn Lin
Products Co.,LTD
9901014
1382890-
3450822 | RPRNT- 12/21/2017 | 12/25/2017 Shipped ROSS EGE Co.Ltd. (JA | 43401703 Ying Hua (
HOME)
8796009
6144896- HUEL TYNG
3450796 | RPRNT- 12/21/2017 | 12/22/2017 Shipped ROSS ENTERPRISE 43423786 Sophia Wz
4970107 CO..LTD.

17| Page



3. You can filter your results using any of the headers in the grid. Simply click the
header to sort by that column, or enter criteria into the boxes underneath the
header to view specific results in your query.

Orders ¥ POZ | Intemal Purchace Order 2 (¥ OrderDate v ShpDate  DelveryDate Status ¥/ Retzler ¥ Vendor v Vendorld ¥ OrderedBy ¥ Ship To Address vi ShpMethod [¥/ Treding® ¥ Prntfacity i PtQty ¥/ Inquiy

® gomRes 885104086048  SHENZHEN 0 @

ROSS g Hua SFEXPRESS BB3067670221  SHENZHEN i
””” 55 ang SFEXPRESS 885100513385  SHENZHEN %9
0 o e Bl nan €z ovnocee 00S1MITIGIAN _ cLTi7UC e A

4. Clicking the order number will provide you with detailed information regarding your
order, shipping and billing information, as well as line item details.

Order Tracking

From: [12/19/2017 To: |12/26/2017 Orders: |
Customef Internal FO: | |Trac|-cing#: | |
Order# [~ | POz [ | Internal Purchase Order # [¥|  Order Date ~ | Ship Date  Delivery Date
6163430-
3452773 RPRNT- 12(23/2017  12/25/2017
9901014
1382890-
3430822 RPRNT- 12/21/2017 | 12/25/2017
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Order Details

The details for this order are below. If at any time you need assistance, please contact us at support@finelinetech.com or via phone at (800) 500-8687. You may also submit an on-line Order Inquiry by clicking
the Submit Inquiry Button located in the lower right corner of this page.

Order Summal

Order Number:

Retailer PO
Number(s):

Customer PO
Number:

Retailer Name:
Order Date:
Order Status:
ordered Qty:
Print Qty:

Reprint Reason:

3452773

6163439-RPRNT-9901014

ROSS
12-23-2017
Shipped
1,200

1,260

30071

$22.20
$.00
$.00

$.00
$.00

Company: Anxi Fuhua Craft Products Co. LTD Company: Finetine
Technologies
Shipping Deyuan Industrial ” . Billing Address: 3145 Medlock
Address: Zone,Anxi Fujian,China B2 &8 Bridge
ATIVE Norcross, GA
Quanzhou United States
China Order Charges
Contact =Product Charges:
N Lynn Lin
ame: SKU Charges:
Setup Fees:
Shippin
Meihad, SFEXPRESS Shipping and Handling
Charges*:
**Est. Ship Tax:
. $.00 J
Cost: Total Price:

**Final shipping cost will be determined
when the order is shipped

Payment Method: Terms and Conditions

$22.20

Order Line Items

Order Line Item Details /X Export Data to Excel

Product Name ~ Product Desc  SKU ITEM DETAIL DESC VNDR STYLE TXT TICKET INSTRUCTIONS DEPT CLASS COLOR RETAIL COMPARE AT PRICE ITEMNOTES Qty PrintQty Order Source
=/ PO Number: 6163439-RPRNT-9901014
30.75X43.76 GLD
4.17:GOLD:NO SIZES

4.17:GOLD:NO SIZES

[{ll  Back | |submitinquiry!]]| | Home @]

5. Clicking the tracking number will link you to the carrier’s website where you can
track the shipment in real time.

Ship To Address (v}  ship Method X/ Tracking# ¥l | Print Faciity || | PrintQty ¥ | Inquiry
D trial Zone, Anx, Fujian, Chinais y
Syuan Industrial Zore AMKEE OIGIE |.corypprcs 885104086048  SHENZHEN 1260 @
TAVEE Quanzhou China
AR i ; o
% Foacahions o 310 SF EXPRESS 885067870221  SHENZHEN 4800 9

6. If you have a question regarding your orders, you can click the link in the inquiry link

shown below to fill out a form with your question.
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Ship To Address

v

Deyuan Industrial Zone, Anxi,Fujian,ChinaiE
BEZRMMETWE Quanzhou China

It TEE SR EEEREE201
Hangzhou Zhejiang 310011 China

Jf

4Ar Bl FAA 8o Mo Ad Ao T

Ship Method

SF EXPRESS

SF EXPRESS

Iv! | Tracking# v

885104086048

885067870221

Print Faciity ™ | Print Qty I | Inquiry

SHENZHEN 1260 <
SHENZHEN 4800 8

Fill out the form with your inquiry category and your question in the box provided.
Click “submit inquiry” and a member of our support staff will respond to you shortly!

Order Inquiry

FineLine iz certainly interested in resolving any problems or issues you may have with an order. Fleaze zelect an item from the Category list below then tell us how we can help you. &

Fineline representative will follow up with you within 2 hours with regards to the matter.

Subject Order Number: 3452773

Category Shipping Question

Message:

—

Hi, when will my order be shipping?

.

|Suhmlllnqulry|]}|| Cancel [a]l

20|Page



VI. Invoice History

This page will display your most recent invoices, but you can filter by order date range or
ship date range to display specific orders. You can also search using the order number,
invoice number, or retailer PO! Click the Invoice History tab on your navigation toolbar to
get started or the View Your Payment History button shown below.

My Account | Log Out

FineLine Customer
FastTrakUser@finelinetech.com

Mi@ﬂwk

Welcome to FineLine Technologies, Inc! Document Queue

DOWNLOAD THE NEW & Aipsiore ’ FAST 12
FASTirak MOBILE APP TOPAY! L&=E¥ “mosnLE

Order ID: 3095754
Retailer: CUSTOM
Date:  05/18/2017
QTY: 300

Home Start New Order ~ Order Tracking/Search © Invoice History  Inquiry/Support

View Your
Payment History

Order Support

Locate payments

Status:  Shipped
News and Announcements | FastTrak User Guides  Holidays Order ID: 3073009
Retailer:  CUSTOM
Date:  05/05/2017
Announcements Qrv: 300
(please dlick the hyperiink below to read the details) Status:  Shipped

Order ID: 3033733
Retailer: CUSTOM
Date: 04/11/2017

« FASTtrak Mobile is now available!

1. Enter the search criteria for the invoices you wish to view. The page can display up

to 50 results at a time.
s, FAST ’ Document Queue
=
g

DOWNLOAD THE NEW
FASTirak MOBILE APP TODAY! C==EH

Invoice History

Order Date From: [12/1/2017  |Qll Order Date To: [12/26/2017 ‘SND Dete From: B sho oot To:
i - -
l°’“*”" [iroeans = I Search 4 Download Search Results ™ Download Selected Invoices
O orderid ¥ Ivoces i pos ! | Order Date ¥l | sho Date ) Vendor ~! Vendor 1d i Ordered By ¥ |ty ~)  Total Prce <1 tnaury

2. Select the order numbers you wish to download invoices for, then click the
Download Invoices button to generate a PDF of your chosen invoices.

Invoice History

Order Date From: [12/1/2017  [§d Order Date To: [12/26/2017 [ Ship Date From: B4 ship pate To: [~
; o) 1 5
Orders: | | nvoices: [ | po: | Search || | Download Search Results I~ Download Selected Invoices
Order 1d f¥!  Invoice# [~} poz ~| | Order Date [ ' ship Date [~ | vendor ~|  Vendor 1d [~ | Ordered By
v 3452773 3452773-1 6163439-RPRNT-9901014 12/23/2017 12/25/2017 Anxi Fuhua Craft Products Co.,LTD Lynn Lin
v 3450822 3450822-1 1382890-RPRNT-8796009 12/21/2017 12/25/2017 ERE Co. Ltd. ( JLA HOME) Ying Hua GI
3450796 | 3450796-1 6144806-RPRNT-4970107 12/21/2017 12/22/2017 | HUEI TYNG ENTERPRISE CO.,LTD. Sophia War

21| Page



Once you do, a link will populate under your navigation bar called Document Queue
where you can then click to download your PDFs.

Home Start New Order ~ Order Tracking/Search Invoice History Inquiry/Support

Document Queue

FAST

-MOBILE

& Download Search Results mr. Download Selected Invoices
[~ | vendor i~ | Vendor Id |~ | Ordered By i~ oty [~ | Total Price [~ Inquiry
25/2017 Anxi Fuhua Craft Products Co.,LTD Lynn Lin 1200 $22.20 S
25/2017 E&E Co. Ltd. ( JLA HOME) Ying Hua Gu 3600 $40.46 S\

If you have a question regarding your invoices, you can click the link in the inquiry
link shown below to fill out a form with your question.

Home Start New Order ~ Order Tracking/Search Invoice History Inquiry/Support

Document Queue

FASTTI

“MOBILE
R AT Te—
f>| | vendor Bl ' vendor 1d | | Ordered By i~ oty (v | Total Price ~] | Inquiry
25/2017 Anxi Fuhua Craft Products Co.,LTD Lynn Lin 1200 $22.20 £\
25/2017 E&E Co. Ltd. ( JLA HOME) Ying Hua Gu 3600 $40,46 S

Fill out the form with your inquiry category and your question in the box provided.
Click “submit inquiry” and a member of our support staff will respond to you shortly!

‘Order Inquiry||

FineLine is certainly interested in fesolving any prnblems or issues you may have with an order. Please select an item from the Category list below then tell us how we can help you. A
FineLine representative will follow up with you within 2 hours with regards to the matter.

Subject Order Number: 3452773 ‘
Category Billing Question

Has my payment been processed?|

Message:

Submit Inquiry| Cancel lal|
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VII. Order Inquiry

Gain direct access to FinelLine Technologies’ superior customer support. Should you
have a question regarding your order, always feel free to call our
toll-free customer support lines.

FASTtrak, however, offers the ability to streamline your request by locating your
Order ID in question, then allowing you to submit your inquiry directly to a customer
service representative trained specifically to handle your questions!

Begin by clicking the Inquiry/Support tab on your navigation bar or the Order
Support button shown below.

My Account | Log Out

FineLine Customer
FastTrakUser@finelinetech.com

aastTRak

Welcome to FineLine Inc!

DOWNLOAD THE NEW
FASTirak MOBILE APP TODAY!

Home | Start New Order = Order Tracking/Search = Invoice Histor Inquiry/Support.

Document Queue

FAST

“MOBILE

View Your
Payment History

Order ID: 3095754
Retailer:  CUSTOM
Date:  05/18/2017
QTY: 300
Status:  Shipped
News and Announcements || FastTrak User Guides = Holidays Order ID: 3073009
Retailer:  CUSTOM
Date:  05/05/2017

Locate payments

Announcements QT 300
(please click the hyperlink below to read the details) Status:  Shipped
Order ID: 3033733
« FASTtrak Mobile is now available! . | Toaailar ruetom

Click the order number or the inquiry icon to fill out the form for your request.

'Order Inquiry

Select an order from the list belgw that you would like to submit an inquiry for.

From Date %  To Date i Oorder# ‘ PO# ‘ | Search ;\l

Order, PO # Order Date g:;: Retailer Status Shipment Method Tracking Number Inquiry
3452773 6163439-RPRNT-9901014 12/23/17 12/25/17 ROSS Shipped SF EXPRESS 885104086048 Y
3450822 1382890-RPRNT-8796009 12/21/17 12/25/17 ROSS Shipped SF EXPRESS 885067870221 S
,,,,,,, c1a100c nonarr anznsnn anmatsn snanran noce Chinand prp—— coctnnesnsor: a

Fill out the form with your inquiry category and your question in the box provided.
Click “submit inquiry” and a member of our support staff will respond to you shortly!
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QOrder Inguiry/||

FineLine is certainly interested in resolving any problems or issues you may have with an order. Please select an item from the Category list below then tell us how we can help you. A
FineLine representative will follow up with you within 2 hours with regards to the matter.

Subject
Category

Message:

Order Number: 3452773 [

Billing Question

Has my payment been processed?|

SMhInItlnquIlym| Cancel ol
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VIII. Manage Your Account

The “My Account” section of FASTtrak allows you to manage your retail partners,
update shipping addresses, add contacts to be CCed on certain email notifications,
and more. This section will detail the functions of this portion of our system.

Click "My Account” in the upper right corner of your FASTtrak screen.

My Account | Log Out
FineLine Customer
FastTrakUser@finelinetech.com

Home Start New Order Order Tracking/Search Invoice History Inquiry/Support

THE NEW & iopsiore
BILE APP TODAY! 29 FAST

Track Your View Your Order Support
Order = Payment History I\ Order ID: 3095754
Monitoring 1+ Locate payments { ) Ask us Retailer:  CUSTOM

From here you can navigate to different sections of the account management page.
The first tab shows your personal user information, as well as your FASTtrak
Customer ID. You can click “edit” to make changes to your user information, such
as updating your password or contact info.

“MOBILE

Manage My Account

This page enables you to make changes to your account. You can change your persenal information, update your shipping addresses, billing address and maintain your relationships with
Retailers.

Your Customer ID:

Personal Information =~ Customer Settings  Shipping Information  Biling Information  Add Vendor Id VAT Information

First Name: FastTrak
Last Name: User
Phone: 800-500-8687 -ext3289
Fax:
Email: FastTrakUser@finelinetech.com

Department
HName:

1 agree to receive new product, promotional and marketing emails from FineLine Technologies. Your contact information will never be
sold or provided to any 3rd party.

Edit &
—
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Manage My Account

Personal Information

Please enter all personal information below.

First Nﬂme:|FEStTT’ak |

Last Name: |USEF |

PRone: | gog-500-8687 [exi3288 |

Email: |FastTrakUser@ﬂnelinetech.com | [separate multi emails with commas]
DEDﬂm"‘E"‘| *The department name you are assigned to

Name:

| agree to receive new product, promotional and marketing emails from FineLine Technologies. Your contact information will never be sold or provided
to any 3rd party.

User ID/Password

Type in a new password only if you want to change it. Otherwise, your existing password will be kept.

User ID ‘FastTrakUser@ﬂne\metech.com *Enter your email address

New Password l:l’-snnuld be between & & 10 characters and contain one number, one upper, and one lower case letter

Confirm New Password l:l

Cancel ||a | Submit

3. The Customer Settings tab allows you to add email recipients for different types of
email notifications our system sends to you. The contacts added here are CCed on
the emails specified in the drop-down selection.

Manage My Account

This page enables you to make changes to your account. You can change your personal information, update your shipping addresses, billing address and maintain your relationships with

Retailers.

Your Customer ID:

Personal Information Customer Settings Shipping Infarmation Biling Information Add Vendor 1d VAT Information

Customer Email Settings Configurator

Please select the setting you wish to modify:
& g Send Order Confirmation Email to this Email Address(s)
oose... i

Send PO Notifications to this Email Address(s)

Send Shipment Motifications to this Email Address(s)
Send E-Invoices to this Email Address(s)

Send PDF Layout to this email address

Send File Processing Errors to this Email Address(s)

Setting Name Setting Value

4. Select the type of email you wish to add a contact for, then click add setting. You
can enter multiple email contacts separated by a comma, then click update when
you are ready to make your changes.
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Personal Information | Cystomer Settings | Shipping Information | Biling T

Customer Email Settings Configurator

Please select the setting you wish to modify:
Send Order Confirmation Email to this Email Address(s) v|
Add Setting =

This will send order confirmation emails to the additional email addresses you add
here.

Setting Name Setting Value

Enter email addresses separated by comma:™

customername@finelinetech. com| |

Update Cancel

X

-

5. The Shipping Information tab allows you to manage your address book. You can
add new addresses, edit existing addresses by clicking on the company name, or
delete addresses by clicking the red “X" icon to the right.

Manage My Account

This page enables you to make changes to your account. You can change yglr personal information, update your shipping addresses, billing address and maintain your relationships with
Retailers.

Your Customer 1D:

Personal Information  Customer Settings  Shipping Information | Biling Information  Add Vendor Id | VAT Information

#_Add a new Shipping Address
Shipping information may be maintained by using the grid below.

Company Address Line 1 Country Mame City State ZipCode

T T T 7 T
ABC Custormner 3145 Medlock Bridge United States Morcross GA 30071 )(
Columbia Frame Inc 6251 Notre Dame E Canada Montreal Qc H1N 2E9 X
Fineline HKG 7/F Wah Sing Ind. Building Hong Kong Kwai Chung, M.T. }(
FINELINE TECH PICK UP PICK UP United States PICK UP GA 30071 X
VmMinm Crmrhiimnn Rn 10 Winirhimmnn D Aiinn

6. The Billing Information tab displays the current bill to address we have on file for
your account. Should you need to make any changes, please reach out to our
accounting teams worldwide. (Reference contact information on first and last pages
of this guide)

Manage My Account

This page enables you to make changes to your account. You can change your personal information, update your shipping addresses, billing address and maintain your relationships with
Retailers.

Your Customer ID:

Personal Information  Customer Settings  Shipping Information  Billing Information ~ Add VendorId VAT Information
Biling information may be changed by contacting Fineline Accounting.

Company Country Name City State ZipCode

Fineline Technologies FineLine Technologies United States Morcross GA 30071
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7.

8.

9.

10.

The Add Vendor ID tab allows you to manage your retailer relationships in FASTtrak.
This page is for retailers who transmit PO data to our system. A vendor ID is
required for most of those retailers so we know which PO’s need to link specifically
to your account. You can click “add new vendor ID” to add a new relationship, or
edit/delete any existing relationships on this page. The grid allows you to also sort
by retailer or by vendor ID if necessary.

Click Add New Vendor ID to add a new relationship.

Retailer/Vendor ID(s)

Using the grid below, you can manage your list of retail partners and their vendor 1Ds. To add a new vendor 1D, please click the "Add New Vendor ID" button below. You will then select your
retailer from the drop down menu and enter your vendor ID number into the field provided. Once complete, click update to store your changes. You will need a separate entry for every
unique vendor ID, even if the retailer is the same. The vendor ID is used to link you with your purchase orders in FASTtrak. If you are unsure of your vendor 1D for your retailer, please
contact your buyer. For additional questions, please contact our customer service team at 800-500-8687 or support@finelinetech.com.

*Note — not all retailers will require a vendor ID!

W nddnewvendoro | 4"

‘ | Retailer | Vendor Id

| O

Edit Delete | ABC Retailer Test123

A box will appear where you will choose your retailer from the drop down menu, add
your vendor ID into the space provided, then click the update link to add this to your
account. *Note, some retailers require an approval period, so they may not be
immediately accessible in your order page once this step is completed. Most,
however, are ready for ordering once this step is done!

Add/Update Vendor Id

Retailer: l

Update Cancel

The VAT Information tab is only populated for customers billed out of China. It
displays the VAT company registration information for your account.

yyyyyyyyy your personal information, update your shipping addresses, biling address and maintain your relationships with Retaders.

Your Customer 10:
Personal Information.  Custormer Sextngs | Shopng Information  Bling Informaton  Add Vendor M VAT Information

DRRSFEENTIANT RIS, FESRODEARHEN

| ANIHEN (LMERI LnZEHL) |zmne Address | BEE A | zEmE BTSN - Bank Name | BEF - Bank | mens | FEm -

WEOR RS EBER A 28, T RS Please upkoad the copy of busiess icense and a Tax Confirmation Letter wih & company dhop of contact our france szanccount@elnetech,comhk.
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IX.  Customer Support

We appreciate your business here at FineLine and want your ordering experience to be
simple. Should you experience any problem with our website or with your order, always feel
free to call us directly to speak with a live customer service representative. Again, thank you
for using FASTtrak and FineLine Technologies!

Our Contact Information:

US: support@finelinetech.com

Canada: support@finelinetech.ca

Asia: support@finelinetech.com.hk

Asia (Traderplus): swing_ticket@finelinetech.com.hk

South Africa: swingticket@finelinetech.co.za

Netherlands: support@finlinetech.nl

Customer Service:

USA: 800-500-8687

Canada: 800-268-7195

China (HKG): 852-3950-0400

Asia (Traderplus): +86 (0) 512 8718 1098
South Africa: +27 31 5794114
Netherlands: +31 (0)8 8008 9600
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