
New User Registration

Gateway Mortgage, a division of Gateway First Bank. NMLS 7233. HQ: 244 South Gateway Place, Jenks, OK 74037. 
Tel: 877.406.8109. Maryland Mortgage Lender License 19468. 

From www.gatewayloan.com/my-account, and click “Manage My Account”
It will open: https://cert.financingaccountconnect.com/01/gwa/LoanServiceLanding

Click “New User Registration”

Complete the requested information and check the “I’m Not A Robot”.
Then click “Continue”.
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Create a password, click  to confirm you’ve read the terms & conditions
(It will change to orange   ) Then click “Continue”.

A confirmation will display that an verification email was sent.

Log into your email. Confirm it was received from noreply@gatewayloan.com.
Click the link to verify your email address.
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Enter your password and create four security questions. Then click “Submit.”

Enter your loan information, then click “Submit.”
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Paperless Billing

Gateway Mortgage, a division of Gateway First Bank. NMLS 7233. HQ: 244 South Gateway Place, Jenks, OK 
74037. Tel: 877.406.8109. Maryland Mortgage Lender License 19468. 

**Paperless billing instructions**

Once logged into your account, on the right-hand side, click “Statements.”

Paperless:
If you would like to sign up for our paperless billing option, you can do so on the
home page that you are taken to. *Note - If you have multiple accounts, you will
have to select the option on each account. A disclaimer will be given after turning
the paperless option on. 
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eDocuments:
Click ‘eDocuments’ on the left menu to access billing statements, escrow
analysis statements and End of Year (1098) statements. Clicking on ‘View’ will
allow you to view, print and download the document. 

To return to gatewayloan.com, close the tab.
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ACH Enrollment Steps

Gateway Mortgage, a division of Gateway First Bank. NMLS 7233. HQ: 244 South Gateway Place, Jenks, OK 
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Once logged into your account, on the right-hand side, click “Recurring Payment.”

On the “Recurring Payment” page, select “Monthly” for the frequency, the
day of the month, and the start date. Enter your bank info.

• You also have the option to add an additional amount to your principal
 balance or your escrow account.
•  Read the terms and conditions, then click “Submit.”

Check your email for the confirmation email. 
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