E-MAG Active

Satisfaction

Major Findings

With E-MAG Active in unlocked mode (vs locked mode):

= high patient satisfaction, evaluated with the QUEST (Quebec user evalua-

tion of satisfaction with assistive technology)

= Device subscale score: 4.4 + 0.3
= Service subscale score: 4.8 + 0.3
= Total QUEST score: 4.6 + 0.3
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Clinical Relevance

Ottobock

For enabling disabled people to live independently and safely within the community,
assistive technologies are playing an important role. However, studies of the non-
use of assistive technologies suggest that on average a third of all devices provided
are not used (Scherer, 2002). It was also shown the lack of consumer involvement
in the selection process or consumer dissatisfaction with the device as predictors of
non-use (Wielandt & Strong, 2000). A number of problems have been identified as
reasons for non-use: inadequate performance of the product; poor function of the
product; difficulty in operating the product; and the high cost of the products and
their maintenance (Goodacre & Turner, 2005). Obtaining user perspectives is there-

fore fundamental to address these issues.
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The Quebec User Evaluation of Satisfaction with Assistive Technology (QUEST 2.0)
(Demers et al 1996) is a self-administered questionnaire used to evaluate user satis-
faction with a wide range of assistive technologies. It assesses user satisfaction
with both the specific assistive device and the service relating to device use.

The participants” satisfaction with the E-Mag Active was surveyed using the QUEST
(2.0). The ratings of the Device subscale score, Service subscale score and Total
QUEST score had a mean value > 4 points, which represents a very high overall
satisfaction. (Schroder et al., 2018)

As far as the importance of the satisfaction items for the patients is concerned, safe-
ty was selected most often (7 times) with an average rating of 3.8, followed by ad-
justments and effectiveness (each selected 3 times) with mean ratings of 4.8 and
4.6, respectively. The items ease of use, comfort, repairs/servicing and professional
service were selected twice each; whereas durability, service delivery and follow-up
service were only selected once each.
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