
Please complete this form and return to: 
Freepost Plus RTHE-HSKC-XZLK, Shelter, 88 Old Street, London, EC1V 9HU 
Any questions, please contact us on 0300 330 1234

shelter.org.uk

Registered charity in England and Wales 
(263710) and in Scotland (SC002327)  
Registered VAT number 626555624

20190405-IG-01

                                                                                      

Title

Address

I would like to pay £ on the: 2nd 9th 17th 25th of every month.  (Please tick which date you would prefer).

First name Surname

Postcode

We will continue to contact you in the way you have previously indicated. If you haven’t already given us your details, let us know how we 
can keep in touch with you, so you can see how you are making a difference.

We would like to keep you up to date on our work, campaigns, fundraising activities, events, volunteering opportunities and products and services.

   Please contact me by email My email address is: 

   Please contact me by phone My telephone number is: 

   Please contact me by text My mobile number is:

We will also send you these communications by post. Please tick here if you would prefer us not to send you marketing by post. 

If you already hear from us we will continue to contact you in the same ways. You can opt-out or change your communication preferences at any time 
by contacting our supporter helpdesk on 0300 330 1234 or at info@shelter.org.uk. We will never sell or swap your details for marketing purposes.  
For our full privacy policy, please visit shelter.org.uk/privacy.

Instruction to your bank or building society to pay by direct debit

 

Name and full address of your bank or building society

 To: The Manager

Bank/building society

Address

Postcode

Name(s) of account holder(s)

Branch sort code

• Bank/building society account number

Originator’s identification 
number

Reference (for office use only)

4 0 6 9 8 5

Instruction to your bank or building society 
Please pay Shelter directs debits from the account detailed in this Instruction subject 
to the safeguards assured by the Direct Debit Guarantee. I understand that this 
Instruction may remain with Shelter and, if so, details will be passed electronically to 
my bank/building society.

 Signature(s)

Date

Banks and building societies may not accept direct debit 
instructions for some types of account.

Make your gift worth more with Gift Aid
I would like Shelter to reclaim the tax I have paid on this donation, any donation I have made in the previous four years, and any 
donations I may make in the future. 

You must be a UK taxpayer. If you pay less Income Tax and/or Capital Gains Tax than the amount of Gift Aid claimed on all your donations in that 
tax year it is your responsibility to pay any difference. If your name, address or tax status should change in the future, or you wish to cancel your 
declaration, please contact Shelter on 0300 3301234 so that we can adjust our records.  

This guarantee should be detached and retained by the payer

Direct Debit Guarantee
• This guarantee is offered by all banks and building societies that accept 

instructions to pay direct debits.

• If there are any changes to the amount, date or frequency of your direct debit, 
Shelter will notify you 10 working days in advance of your account being 
debited or as otherwise agreed. If you request Shelter to collect a payment, 
confirmation of the amount and date will be given to you at the time of  
the request.

• If an error is made in the payment of your direct debit, by Shelter or by your 
bank or building society, you are entitled a full and immediate refund of the 
amount paid from your bank or building society.

• If you receive a refund you are not entitled to, you must pay it back when 
Shelter asks you to.

• You can cancel a direct debit at any time by simply contacting your bank or 
building society. Written confirmation may be required. Please also notify us.
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