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Social homes – building thriving  
communities and safer streets 

 

Evidence repeatedly shows how housing insecurity can fracture communities and drive-up 
crime rates. The dire shortage of social rent homes in England has also exacerbated the 
vulnerability of those in the greatest danger of violent crime.  

Investment in a new generation of social rent homes is an investment in our communities 
and in crime prevention. The delivery of 90,000 social rent homes a year will provide access 
to safe, well-managed and genuinely affordable homes, helping to build stable, supportive 
neighbourhoods which offer the security and autonomy for communities to flourish.  It will 
also lead to billions in savings due to lower crime.1 

 

Street homelessness – not a lifestyle choice 

The housing emergency has resulted in large numbers of people becoming street homeless. 
Over 3,000 people are recorded as sleeping rough and numbers are rising.2 

The Criminal Justice Bill contains new powers for police and local authorities to enforce 
against so-called ‘nuisance rough sleeping’ in England and Wales. These powers include being 
moved on, a fine up to £2,500 and even imprisonment. We support Crisis’s campaign opposing 
these new measures. Street homelessness is not a life-style choice and people shouldn’t be 
punished or criminalised for their homelessness. 
 

Insecure housing - unsafe communities  

The chronic shortage of social housing within England has forced many into housing insecurity, 
with 172 families a day served a ‘no fault’ eviction notice in the private rented sector3 and a 
record number of families homeless living in temporary accommodation. Housing insecurity 
increases the risk of crime and violence within our neighbourhoods4  which is threatening our 
safety and damaging the cohesion of our communities.  

The lack of secure and genuinely affordable housing options has ripped apart communities and 
weakened the social bonds that hold them together. For instance, three in ten households 
(29%) are in temporary accommodation that is out of area – sometimes miles and miles away or 
even in another region altogether.5 This has left many without the crucial support networks and 
made it harder to deter crime in many areas. Worse, recent research shows that housing 
insecurity often increases the risk of violence.6 7   

Being homeless in temporary accommodation can be terrifying - according to Shelter’s  recent  
survey of people who are homeless and living in temporary accommodation, we found that one 
in eight feel unsafe due to living with criminal activity and one in ten feel unsafe due to 
experiencing physical violence, threats of violence or verbal abuse.8  

To build a better future where everyone has the foundation for a productive and happy life, 
people need the safety of a decent, secure and genuinely affordable place to call home. Only 
social rent homes offer genuinely secure, long-term tenancies. Building a new generation of 
social homes will help our communities to flourish.  
 

Exploiting young people - search for stability and belonging  

As families in temporary accommodation are frequently moved around, this has forced 
thousands of homeless children into permanent instability. They are forced to leave familiar 
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neighbourhoods, where they feel safe, and the support of extended family and good friends, to 
enter new, scary environments and unfamiliar new schools. As well as disrupting their 
education and holding back their progress at school, this can put them at greater risk of youth 
crime, violence and grooming by organised criminal gangs (such as for ‘county lines’) who 
exploit young people’s search for stability and belonging.9 

Desperate parents ask for urgent moves to remove them from danger, but the acute shortage 
of social homes has resulted in young people getting pulled deeper into crime – or even being 
murdered – while waiting for a move.10 Parents must be supported to help their children feel 
safe and secure at home and in their neighbourhood, flourish at school and foster healthy 
social lives. Well-managed social homes also help tackle and prevent crime directly.11  
 

Anti-social behaviour - cuts to housing-related support 

Huge cuts to Supporting People funding have left people struggling with no access to housing-
related support to address nuisance or antisocial behaviour.12 This puts them at risk of eviction 
and homelessness, simply moving the problem on and failing to address the underlying cause.  

We know from experience working with people in these situations, that with adequate support 
people can address their behaviour and that of their children, as well as supporting others in 
their community to do the same.13 It is vital that government policy on anti-social behaviour and 
its implementation does not criminalise unmet support needs and disproportionately impact 
certain groups over others.14 15 Investment in well-managed social homes and accessible 
support services (such as Supporting People and Housing First) will reduce instances of 
antisocial behaviour.16 
 

Domestic abuse survivors – nowhere to go 

Domestic abuse is the third most common trigger of homelessness. 17 The lack of affordable 
social housing forces survivors of domestic abuse to make an impossible choice: become 
homeless, or be trapped with their abuser. In a forthcoming briefing, we will show how the 
housing emergency and benefit cap is preventing survivors from fleeing domestic abuse. 
 

Social housing - providing the safety and security we need 

For too long we have failed to build anywhere near the amount of social rent homes we need, 
forcing millions into an insecure private rental sector and leaving a record number of 
households homeless in damaging temporary accommodation.  

The housing emergency is not only ruining lives - but it is ripping apart the sustainability and 
cohesion of our communities. Too many people have been left with little control over where 
they live and for how long: trapped in dangerous living situations; pushed into unsuitable, 
unsafe, and insecure housing options; and forcibly displaced from their communities and 
impoverished by rising housing costs, no-fault evictions and homelessness.   

Investing in a new generation of social rent homes will provide the safety and security we need 
to build back our communities and create thriving new neighbourhoods, addressing societal 
issues such as crime and violence at their roots.  

In research commissioned by Shelter and the National Housing Federation, we found that 
building 90,000 social homes could lead to £3.1 billion benefits over 30 years as social tenants 
are less likely to be victims of crime.18 

It is time to heal our society from the foundations up. Where we live and where we grow up is 
the place to start, by ensuring everyone has access to a safe, secure, and genuinely 
affordable place to call home. 

https://england.shelter.org.uk/professional_resources/policy_and_research/policy_library/economic_impact_social_housing
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