
THE FINAL TOUCH
There’s one more thing you need to stay compliant 
and earn with Lyft in Chicago: this 311 sticker.

Make sure your front emblem is already in place. Remember: It goes 
on the bottom, passenger-side corner on the inside of your front 
windshield.
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Place it on top of the “Lyft” logo that’s facing the inside of your car. 
The sticker should be right in the middle of the emblem, and cover 
the whole logo.

The 311 sticker is required by the city of Chicago and will help you avoid citations and fines.

Remove the backing from your 311 sticker.

HOW TO APPLY

WHY YOU NEED IT

311 operators are always available to both you and/or your passengers should you need help.
WHO IT’S FOR

Operators can help with all non-emergency municipal services, from fender benders to potholes.
WHAT KIND OF HELP?

311 is available 24 hours a day, 7 days a week, 365 days a 
year. Visit www.cityofchicago.org/311 for more information.


