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Fwd: Your e-ticket receipt LHR-TXL 4 Jun 2015

Mon 18/05/2015 |

To:Douglas Ca'rswel*

ticket fyi.

Remember to take IPSA credit card to Heathrow on the day. It is needed.
—————————— Forwarded message ----------
From: British Airways e-ticket <BA.e-ticket@email.ba.com>

Date:18 May 2015 at| |
Subject: Your e-ticket receipt LHR-TXL 4 Jun 201E

T0:

British Airways.

Your e-ticket receipt

Dear Mr Carswell, Booking reference:

Thank you for booking with British Airways.
Ticket Type: e-ticket

This is your e-ticket receipt. Your ticket is held in our systems, you will not receive a paper
ticket for your booking.

If the payment cardholder is travelling, you must bring the card used to pay for this booking to
the airport with you, for verification, before you can travel.

What to do next

Visit Manage My Booking and print "Your Itinerary", a customer friendly up-to-date summary
of your booking. We suggest you take this with you on your trip, as some authorities will need
to see a printed flight itinerary.

Please check the details of the items purchased are correct. If you have made a mistake, you
may cancel your flight booking and claim a refund without penalty, up to 24 hours from when
you made the original booking. Refunds under these circumstances can only be requested by
calling our contact centres.

More information

We also recommend the following services to help you get the most out of your journey:

https://exchange.mse2010.com/owa/ , _ 27/05/2015



