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jas or suspect a gas leak, please call the
 Emergency Service immediately. This tine
4 hours.

g or hot water?

our emergency helpline on 0800 294 8562

d by British Gas Services (Commercial) Limited are avaitable
nd non British Gas business customers. Individual charges and
s apply. Please visil britishgas.co.uk/business/emergencies

 Business may be monitored for quality assurance and

ses,

s is a trading name of Biitish Gas Trading Limited 3 Centrica
ed in England and Walas No. 3078711, Ragistered office:
whead Road, Windsor, Berkshire SL4 5GD.

as this rhonth are
1 ESTIMATED reading

ur charges accurate go to |
.uk/business/meter-read with
reading.

Is of charges

Account enquiries
0330 100 0222

customerservices@britishgasbusiness.co.uk

Are you moving your business?
We understand there's a lot to think about
and we want to make it easier. Tell us about

your move as soon as possible, so we can
bill you acaurately. 0330 100 0222

Converting units to kwWh

Imperial Meters (displaying cubic feet or Ft on

the meter) start at step 1

Metric Meters {displaying cubic meters or M3

on the meter) start at step 2

1 Convert the units into cubic meters by
multiplying by 2.83

2 Multiply the cubic meters by the Correction
Factor 1.022640

3 Multiply this by the Calorific Value

4 Convert to kWh by dividing by 3.6
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What to do if you have a compla

1 Please call us on 0800 2940015. We wi
can to resolve your issue straight away.
2 ¥f you are still dissatisfied, please conta
Director of Customer Service.
Email customer.service.director@british
write to: Will Creak, Complaints, British
Penman Way, Leicester, LE19 152
3 If you are a micro-business and have fo
1 and 2, and your complaint is still unre
8 weeks, you can contact Ombudsman
Energy on 0330 440 1624 (Textphone (
1600), or via www.os-energy.org
Further information about our complaints
and the definition of a micro-business is <
our website at
www.britishgas.co.uk/business/complain

Citizens Advice provides free, unbiased
consumer issues at adviceguide.org.uk o
helpline on 08454 040506.

To view your terms and conditions p!
britishgas.co.uk/business/terms

nt reference: Meter serial number S
Jing Current reading Units Kwh Rate Charges
ge__ o

!ﬁIEB 2 Jun 2015 5646 ESTIM&TE%‘ 14 Jun 2015 1 31.75 5.349p £1.70
ge_ o

1ATED, 15 Jun 2015 5648 ESTIMATED, 2 Jul 2015 2 6351  5.687p £3.61
es exc VAT £5.31
“harge 12 days at 60.760p £7.29
“harge 18 days at 26.246p £4.72
ges exc VAT £17.32
: £0.86
charges this bill inc VAT £18.18



