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HONG KONG ESSENTIAL REWARDS LOYALTY PROGRAM UPDATE - FAQ
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QS: Why does Young Living make changes to the NFR Policy?

ANS: The goals of the policy changes are to simplify the Essential Rewards program as
well as to align the Essential Rewards program among international markets. This policy
will gradually roll out in international markets. Hong Kong, as the largest Asia Pacific
market is the first to roll out the policy change.

QS: What are the benefits to members for the new changes on ER Loyalty Program?
ANS: The new changes to the Essential Rewards program not only can provide you
more exclusive rewards and better service, but also help you easily get the chance to
earn the monthly commission, encourage the participation of Essential Rewards over
time, and thus the increase of Organization Group Volume (OGV) of your team!

QS: What is the ER minimum to accumulate ER points?
ANS: 50PV.

QS: What is the ER minimum to accumulate ER points AND qualify for the Loyalty Gifts?
ANS: If Hong Kong members would like to earn bonus Loyalty Gifts in addition to ER
points, members need to reach a ER minimum of 100PV per month. (There will be a 3-
month transition period for existing members on ER, please see next question.)
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QS: Will there will any transition period for members to be eligible for the 3, 6, 9,12
months Essential Rewards Loyalty Gift?

ANS: Yes. To help you better adjust to the new change, there will be a 3-month
transition period (ie. from October 1 to December 31) to continue with S0PV minimum

for members already on ER to qualify for the loyalty gifts. Beginning January 1,
2018, Essential Rewards orders must have a minimum of 100PV. If a member who

already on the ER has failed to consecutively reach 100PV starting January 1.,2018,
he/she will disqualify for the Loyalty gifts and the qualification count of the Loyalty gift

will start from the beginning.

QS: From the question above, would members who had already been on the
consecutive Essential Rewards orders in May, June, July, August and September 2017
with 50PV still get those months counted for ER Loyalty Gifts qualification after the
increase of Essential Rewards Participation Minimum from 50PV to 100PV?

ANS: Since there will be a 3-month transition period (ie. from October 1 to December
31) at 50PV - 100PV for existing members qualifying for the loyalty gifts. Therefore, if
members who have been placing 50PV orders for the past 5 months (May, Jun, Jul,
Aug, Sep 2017), the member needs to place a 50PV minimum orders to qualify for the
6" month gift in October. The gift will be automatically added to the 7t month order
(November order) with a minimum 50PV.

QS: Who can | contact for questions regarding this update?

ANS: Please contact our Customer Service Team for questions regarding this update
though 2987-5600 or email to HK@youngliving.com. Should you or your team have
enquiries, please ask them to contact Young Living at HKFeedback@youngliving.com if
they have feedback.
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