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INTRODUCTION

This Getting Started Guide provides you with instructions on accessing the LillyConnect service, an enterprise
solution that enables Lilly workers and external workers to securely connect to Lilly resources remotely via the
internet from a non-Lilly device using only a web browser.

Prerequisites

To access LillyConnect remotely, you must have:

e Alillyissued System ID (and associated password) and know your Lilly assigned account domain (AM,
EMA, etc.).

e Successfully registered for the myPassword@Lilly service with your Lilly-issued System ID.

¢ Been enabled with the Remote Access entitlement within Fieldglass by your Lilly Sponsor.

e Areliable connection to the internet.

BEFORE YOU CONNECT

If you are using Internet Explorer, we highly recommend you first add Lilly sites as trusted sites in
Internet Explorer:

NOTE: If you are not able to add the sites because access to do so is blocked by an administrator, you
will need to contact your organization’s helpdesk/administrator to have the sites added.

a. InInternet Explorer, navigate to Tools then Internet Options.

b. Select the Security tab and click the Trusted Sites icon.

c. While Trusted Sites is selected, click the Sites button.
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d. Inthe Add this website to the zone field, input https://*.lilly.com

e. Click the Add button.
f. Click Close.

g. Click OK to exit Internet options.
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https://assets.ctfassets.net/hadumfdtzsru/2Lc2cHRiMwwcOQM6WgGUAO/9a226a404847e43fb522bf785a768e9f/LillyConnect_GSG_cn.pdf
https://assets.ctfassets.net/hadumfdtzsru/7jdoZkswfKoC8I6QCAYMkA/2b81b57028e6aab28ced068efb1cd5f9/LillyConnect_GSG_fr.pdf
https://assets.ctfassets.net/hadumfdtzsru/5C4KhtPIFUiYAkG6uuOkg6/246fa562b6b6d771283ae922ea0abc4d/LillyConnect_GSG_de.pdf
https://assets.ctfassets.net/hadumfdtzsru/3uhncpHlk4i8UIGGYsUSkY/5133b9568af6b212d030f92f76a568c7/LillyConnect_GSG_it.pdf
https://assets.ctfassets.net/hadumfdtzsru/J1HTDq5tcaewqqI0cmSGC/66a65010dd6b09570f92bd2104377ab9/LillyConnect_GSG_ja.pdf
https://assets.ctfassets.net/hadumfdtzsru/3Jvullm3rqqm8eeaIEs286/1f2164b2e7c3cb0b6500724d30b6b2d5/LillyConnect_GSG_pt.pdf
https://assets.ctfassets.net/hadumfdtzsru/56YILx9zVu6IeCWQYywo8w/d74fc7e845a87c2115c4cd0753dff0f0/LillyConnect_GSG_es.pdf
https://assets.ctfassets.net/hadumfdtzsru/1qnxuWiAdGuWo4wO628YwI/b6aa0c77eea62fe5a0ff5aee59d3ac56/LillyConnect_GSG_th.pdf
https://assets.ctfassets.net/hadumfdtzsru/6vRMs2OEyAEcayKsWCwMyU/bc8f74e59e75103b6e69c1d683d2a32a/LillyConnect_GSG_tr.pdf
https://assets.ctfassets.net/hadumfdtzsru/3ov6WhCDvWKKMEygCiYSaY/95e470f7e973208362c5d1465ea5bdef/LillyConnect_GSG_kr.pdf
https://assets.ctfassets.net/hadumfdtzsru/68jaofJMxUOuewK0uQIiak/96fc916bd67caa6a1c6a547712af122a/LillyConnect_GSG_ru.pdf
https://assets.ctfassets.net/hadumfdtzsru/1P8b16NyIQQcqc4gimQYUu/2ed0bc4ff854f4c8e15d8a5a24874d93/LillyConnect_GSG_id.pdf
https://mypassword.lilly.com/
https://*.lilly.com/
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CONNECTING TO LILLYCONNECT

Once the above prerequisites have been met, follow these steps to connect to the LillyConnect service:

1. Launch your internet browser and type in the URL provided by Lilly.

IMPORTANT: It is recommended you use either the Internet Explorer (IE) browser on
Windows or the Safari browser on a Mac.

2. On the LillyConnect Login page, enter your Username (i.e. Lilly System ID) and Password.

3. Select Login.

LillyConnect Login

Please enter your login information below

Usemame

Password | I

myPassword@Lilly | HELP

4. Upon successful input of your credentials, you will be required to authenticate using Lilly’s multi-factor
authentication system (PingID).

5. Upon successful completion of Lilly’s multi-factor authentication, you will be directed to the Lilly site you
entered in Step 1.

ACCESSING myVPN

1. Launch your internet browser and type in https:/lilly.connect.lilly.com.

2. Upon successful completion of Lilly’s multi-factor authentication, you will be presented with a LillyConnect
screen similar to the following:
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https://lilly.connect.lilly.com/
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3. For select users that have access to myVPN, you will see three myVPN icons.

(¥) myvPN
iz myVPN Read This First myVPN Windows Client w myVPN Web Access
e < =

Please read the myVPN Read This First User Guide before doing anything else.

If you feel you are supposed to have access to myVPN but do not see the icons, contact your Lilly Sponsor and
request that you get added to the myVPN Engagement access group.

ADDITIONAL INFORMATION

If you require additional assistance connecting to LillyConnect or myVPN, please contact your Lilly Sponsor.
Alternatively, you can contact the Lilly Service Desk via phone or open an incident directly using Lilly’s self-

service portal.

Additional content is also available on the LillyConnect page on Lilly.com.
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https://assets.contentful.com/hadumfdtzsru/37c9exaHbqqMCWkYsS0mUq/b491f941943b3644605b1d45a6876120/Service_Desk_Phone_Numbers.pdf
http://service.lilly.com/
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