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Frequently Asked Questions on Purchasing BLOOM by Young Living Sets
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Q: How to purchase BLOOM by Young Living sets?

A: Please log in to Virtual Office = Essential Rewards 2 My Monthly Order = Change Order = BLOOM.
We suggest clicking the “Process Today” button after adding BLOOM by Young Living Sets to your cart to
secure your order (you may refer to here for detailed steps).
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Q: Which members are qualified to purchase BLOOM by Young Living sets?
A: All Essential Rewards subscribers (including new members) are eligible to purchase exclusively.
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Q: Is there a purchase limit for BLOOM by Young Living sets?
A: Each Essential Rewards subscriber can buy ONE BLOOM Brightening Skin Care Set and THREE SETS of
BLOOM Collagen Complete (10 bottles) at maximum.
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Q: Can | edit my order or return the products after purchasing BLOOM by Young Living sets?
A: You can return the products with an additional 25% administration fee.
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Q: What shipping options are available for BLOOM by Young Living sets?
A: You can choose among self pick-up at Experience Center, local delivery or YL Go.
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Q: How long does it take for BLOOM by Young Living sets to be delivered?
A: 3-5 working days and 5-8 days for remote areas after successful payment of order.
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Q: When can | pick up BLOOM by Young Living sets at Experience Center?

A: You can pick up products at Experience Center 5 working days upon successful payment (starting
from the same working day when payment is successfully processed). We are still practicing capacity
limit to encourage social distancing at our Exp Ctr. We can serve up to 400 tickets a day. To avoid crowd
gathering at Experience Center, we suggest having products shipped by delivery services; if you prefer

20/F, Soundwill Plaza Midtown, 1 Tang Lung Street, Causeway Bay, Hong Kong

Hong Kong - Tel: +852-2897-5600 | HK@youngliving.com

Macau - Tel: 0800848 | Macau@youngliving.com



mailto:HK@youngliving.com
mailto:Macau@youngliving.com
https://www.facebook.com/YoungLivingHongKong/posts/3171587886207088

10.

11.

YOUNG 6 LIVING

ESSENTIAL OILS
picking up products at Experience Center, kindly refer to its crowd control arrangement.
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Q: If  am enrolling a new member, can he/she place his/her Enrollment Order by purchasing BLOOM by
Young Living sets?

A: Yes if he/she subscribes to Essential Rewards program with this order simultaneously, no if this is a
Standard Order.
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Q: Can | reactivate my account by placing an order of BLOOM by Young Living sets?
A: Please reactivate your account before placing your order of BLOOM by Young Living sets.
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Q: Can | use my Commission / Account Credit on order of BLOOM by Young Living sets?
A: Both are NOT applicable to orders in May, we recommend settling payment by credit card or PayPal.
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Q: Can | use my Essential Rewards Points to redeem BLOOM by Young Living sets?
A: BLOOM by Young Living sets are exclusive for Essential Rewards Subscription Orders only, and NOT
applicable for Essential Rewards Point Redemption Orders in May.
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Q: How to confirm if payment is successfully processed?

A: Please log in to Virtual Office 2 My Account = My Order History = click the Order Number = You
should see “Payment Applied” with payment method and amount displayed, if payment is successfully
processed.
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Q: What should | do if payment is not successfully processed?

A: After you click “Process Today”, it takes time for the system to process your order. If payment is not
successfully processed after 4 hours, please email hk@youngliving.com with subject: “BLOOM
incomplete payment”. Kindly include your correct member ID, 4-digit PIN and order number in the
email.
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Q: Will BLOOM by Young Living sets be permanently listed on the catalogue?
A: Yes.
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