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Introduction

Foreword

I’m pleased to introduce the 2025 edition of
Coursera’s Learner Outcomes Report, created in
collaboration with The Harris Poll. As a global
learning platform, Coursera aims to help the
world’s learners master the right skills to grow
their careers. At a time when technological
disruption, economic uncertainty, and
demographic shifts are reshaping the global
labor market, this mission has never been more
urgent—or more within our reach.

The Learner Outcomes Report offers us a valuable
opportunity to assess our progress towards
delivering on this mission. We’ve gathered
insights from more than 52,000 learners across
179 countries to understand how Coursera is
empowering them to achieve their professional
and personal goals.

The results demonstrate that Coursera continues
to drive meaningful—and measurable—career
outcomes for our learners.

coursera  |8] e Harris poll

We find that:

. 91% of learners achieved a positive
career outcome after completing a
course on Coursera

. Nearly half of our learners (46%)
reported salary increases after
completing a course on Coursera

. For learners who completed an
industry micro-credential, this effect
is stronger: 51% of learners who
completed an entry-level Professional
Certificate reported a salary increase

. 84% of learners improved or developed
crucial technical skills required to
succeed in their respective industries

. 89% of learners enhanced their soft
skill capabilities, particularly critical
thinking and problem-solving skills that
are essential to remain resilient in the
Al economy

. 95% of learners experienced a personal
benefit from learning on Coursera,
including increased productivity, a
sense of accomplishment, and gaining
clarity on their future career path

We’ve also investigated the extent to which
Coursera is expanding opportunity. Learners

in emerging economies are more likely to

report positive career outcomes than those in
advanced economies (94% vs. 84%), and they
are 74% more likely to report advancing to a
higher job level after their course (33% vs. 19%).
Among women, nearly half (48%) report a salary
increase after completing a course—slightly
higher than men (45%).

We also find that Coursera Coach, our Al-
powered personalized guide, is delivering
promising outcomes: 94% of learners who
used Coach say that itimproved their learning
experience, with benefits including:

. Easier comprehension of complex concepts
. More interactive, engaging learning

. Better retention of course material

This report offers encouraging evidence that by
combining platform innovations with trusted
content from our partners, we can equip millions
of learners worldwide with the critical skills
required for career growth and professional
success, including those most in need of access
to these resources. It also offers a reminder that
our work is not yet done. We will continue to
work tirelessly with our university and industry
educators, as well as businesses, campuses, and
governments, to foster a more skilled, innovative,
job-ready workforce.

Greg Hart
Chief Executive Officer

Coursera
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About this report

Defining our audience:
career learners

This report details findings from a
15-minute online survey completed by

While learners enrollin courses and
programs for a wide variety of reasons,
most learners come to Coursera to
transform their career.

86%

come to Coursera to transform
their career!

They want to land their first professional
job, switch careers, advance in their

current roles, or grow their own business.

Due to this overwhelming preference for
professional development, all datain
this report focuses specifically on career-
focused learners. This audience will be
referred to as “learners” throughout

the report.

courserd =] The Harris Poll

52,862 global learners (among which

45,708 were learning for career-related
reasons) across 179 countries who
completed a course or micro-credential
program on Coursera between June 1,

2023, and November 30, 2024.2

Age

18-24  25-34  35-44  45-54

55-64

65+

Primary enrollment goal

Enhance skills to advance in my
currentjob or career field

Learn skills to get hired into my first
professional job
—_—0 21%

Switch to a different job or career
field by developing skills
—_—e 20%

Learn about personalinterest topics
(not for work)
—_—e 11%

Develop skills to start or grow my
own business
—e 3%

Other primary enrollment goal
—o 3%

1 Percentages shown may not sum to 100% due to computer rounding and/or instances where respondents were permitted to select more than one answer.

2179 countries refer to the 193 UN-recognized member states. Total survey respondents reside in 179 countries and 21 territories and principalities.

38%

Geographic location

20% ‘ 18%

North America India

n=8,932 n=8,112

16%

Africa

15%

Asia Pacific

n=7,173 n=6,876

6%

‘ 17%

Europe

n=7,597

9%
Latin America
n=4,334

Note: Middle East refers to Middle East

and North Africa while Africa refers

Middle East
n=2,629

excluding India.

to Sub-Saharan Africa. Asia Pacific is

Gender identity?

62% ‘ 36% 2%

Men Women Another gender
identity/prefer not
to answer

2025 Learner Outcomes Report 4

*Gender was self-reported, and learners were given the option to answer with man, woman, another identity (write in) or prefer not to answer. Categories have been combined for confidentiality.



Executive summary

In an era marked by rapid
technological advancement

and economic disruption,

access to quality education is a
critical catalyst for personal and
professional growth. As job roles
evolve—and new ones emerge—
driven by innovations like
artificial intelligence, individuals
must continually adapt and
upskill to stay competitive.
According to the World Economic Forum’s
The Future of Jobs Report 2025, 92 million
jobs are expected to be displaced by 2030,
but 170 million new roles are projected

to emerge, suggesting that the future
workforce will be substantially reshaped,
not erased. Yet persistent disparities in

access to quality education remain a major
barrier to economic opportunity worldwide.

coursera =it

Online learning platforms like Coursera
aim to help bridge that gap by making
job-relevant education more accessible
and flexible, expanding opportunities for
learners regardless of location.

In the spring of 2025, Coursera partnered
with The Harris Poll to survey its learners
about their learning motivations and how
the course or micro-credential program
they recently completed on the platform
helped them achieve their career and
personal objectives. This report aims to
provide a multi-layered analysis to convey
the impact that Coursera and its world-
class university and industry partners
are having on learners throughout their
professional development journey.

98%

reported that learning on Coursera
impacted their learning in a positive way,
including 70% who said that the platform

provided access to learning opportunities
they wouldn’t have had otherwise.

Examples of this include having greater access to a wide range of learning
opportunities (49%), learning from otherwise inaccessible universities or
companies (37%), and being able to learn despite the absence of local in-
person options (33%).

2025 Learner Outcomes Report
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Executive summary

The findings from this study
demonstrated that online
learning was a powerful
driver of professional and
personal growth. For learners
around the world, Coursera
was not just an educational
platform—it was a catalyst
for career advancement,
skill development, and
personal fulfillment.

l The Harris Poll

01

02

Learners saw Coursera as a platform
to grow their careers

Continuous learning is essential in today’s
swiftly evolving job market. Coursera
enabled learners around the world to not
only learn, but to strategically advance their
careers. Whether aiming for promotions,
higher salaries, industry credentials, or all
of the above, Coursera empowered learners
to achieve these goals.

99%

enrolled in their course or program with multiple
career goals in mind

73%

wanted to gain skills for advancement; followed
by increasing their earning potential (45%) and
staying competitive in their industry (40%)

459%

aimed to earn industry-recognized credentials
or prepare for an industry certification exam

Learning on Coursera led to career outcomes with a rapid ROI

Learning on Coursera delivered fast, tangible
career outcomes for learners. Learners

globally view learning as an investment in their
careers, and their commitment to professional

growth is paying off. They reported expanded
knowledge, salary increases, and new job
opportunities—and they saw quick results
post-course completion.

91%

achieved at least one positive career outcome by
completing their course or program on Coursera;
67% achieved two or more career outcomes

46%

reported a salary increase since enrolling in their
course or program on Coursera

1in4
(27%) reported a higher job level after
completing their course or program on Coursera

The majority of learners who achieved

the following positive career outcomes

did so within three months of completing
their course or program: improved their
performance at work (79%), expanded their
work responsibilities (67%), or received
more interview offers (57%).

2in3
(66%) who reported getting a new job found it

within six months of completing their course
or program

1in3

(37%) who were unemployed found employment
after completing their course or program

2025 Learner Outcomes Report
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Executive summary

03

04

05

Learners gained in-demand, job-
relevant technical and soft skills
As Al reshapes the workplace, there is
a growing need to build human skills
alongside technical proficiency, and

learners across industries used Coursera
to develop these critical skills.

849

improved or developed technical skills
relevant to their respective industries

89%

built or strengthened their soft skills,
especially critical thinking (72%) and
problem solving (72%)

80%

who completed Generative Al courses or
programs developed orimproved their
artificial intelligence (Al/GenAl) skills

coursera |8l the Harris Poll

Nearly all learners reported additional
benefits from learning on Coursera

Beyond career gains, learning fostered
personal growth, often changing learners’
mindsets about what they can achieve. Their
newfound confidence and self-assurance can
serve as powerful catalysts, paving the way
for career advancements and opportunities.

959%

reported at least one personal benefit by
completing their course or program on Coursera;
74% reported multiple personal benefits

52%

felt more accomplished or fulfilled,
with 43% reporting they have more
opportunities for career growth

96%

said learning on Coursera led to
increased confidence, whether in their
career or in themselves

Coursera removed barriers to education
and empowered continued learning

Online platforms like Coursera help learners
overcome traditional barriers to education
like cost, time, and access by offering
self-paced study, anytime access and
affordable pricing.

949,

who live in emerging economies achieved at
least one positive career outcome by completing
their course or program on Coursera; 97% also
reported a personal benefit.

92%

plan to continue learning in the future,
and among those that do, 75% intend to
return to Coursera

70%

said Coursera provided access to
learning opportunities they wouldn’t
have had otherwise

2025 Learner Outcomes Report
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Detailed findings

(44

| had the opportunity to move to another country
and realized that my human resources knowledge
needed an update. Taking courses on Coursera has
allowed me to expand my knowledge internationally
and, above all, obtain certifications that enabled me
to integrate into a job abroad.

Paulina O.
Learner from the United States

coursera 8] he Harris ol
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Motivations for enrollment

Learners turned to
Coursera to grow their
careers—through skills
and credentials

99%

enrolled in their course or program with
multiple career goals in mind

While most (73%) said they wanted to
gain skills for career advancement, other
top goals included increasing earning
potential (45%), staying up to date in
their industry or career field (40%),

and earning an industry-recognized
credential (38%).

(44

I was motivated to take courses on
Coursera to build new skills and stay
relevant in the tech industry. It’s not just
about a career shift—it’s about leveling
up for real impact.

Jeremiah A.
Learner from Nigeria

Learners’ additional goals
Gain skills for career advancement

Increase my earning potential

Stay up to date in my industry or career field

Earn an industry-recognized credential

Meet job or employer requirements

Expand my professional network

Prepare for an industry certification exam

Other

N/A -1did not have any additional goals

73%

45%
40%
38%
29%
25%

B o

2025 Learner Outcomes Report 9



Career outcomes and ROI

The vast majority of learners
experienced positive career
outcomes, linking their professional
success to learning on Coursera

91%

achieved at least one positive 540/0

career outcome by completing their

course or program on Coursera achieved a tanglble outcome

31% earnedacareer credential or certification 119% received more interview offers
Additionally, 67% reported achieving more
than one positive career outcome. These
tangible and intrinsic outcomes include 140/0 expanded their responsibilities at work 100/0 gotanew job
gaining skills, acquiring new jobs, and
increasing their knowledge. 14% expanded their professional network 6% started or grew their own business

46%

reported a salary increase since enrolling in
their course or program

1in4

(27%) reported a higher job level after completing

their course or program

83%

achieved an intrinsic outcome

69% increased their knowledge
560/0 gained skills they can apply in their career

280/0 improved their performance at work

2025 Learner Outcomes Report
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Career outcomes and ROI

Learners reported a rapid ROI
on positive career outcomes

More than half of learners who achieved
the following positive career outcomes did
so within three months of completing their
course or program:

» 79% improved their performance at work

* 67% expanded their responsibilities at work
* 66% expanded their professional network

* 57% received more interview offers

Two in three (66%) learners who reported
getting a new job found it within six months
of completing their course or program.

coursera

Time to achieve positive career outcomes

M Within 3 months

94%
88%

Increased my
knowledge

5“Unemployed learners” refers to those that were unemployed but seeking employment at the time of enrollment in their course or program on Coursera. This does not include

92%
81%

Gained skills
I canapplyin
my career

M Within 6 months

92%
79%

Improved my
performance
atwork

89%
78%

Earned
acareer
credential or
certification

individuals who are not in the workforce like students, retirees, or any others who were not seeking work at the time.

87% 86%
67% 66% I
Expandedmy  Expanded my
responsibilities  professional
atwork network

1in3

(37%) who were unemployed found employment

after completing their course or program

71%

of unemployed learners who reported getting a
new job found it within six months of completing
their course or program

81%
2%
66%
0,
57% 5206
I 41%
Received Started or Got a new
more grew my job
interview business
offers

2025 Learner Outcomes Report
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Skills for the evolving workforce

Learners need in-demand technical skills

for their careers—and they gained them by
learning on Coursera

Artificial intelligence, data analysis, and Top technical skills needed for current job or future
. . 1 1 6
project management topped the list of career vs. skills Improved / developed B skills needed I Skillsimproved / developed
technical skills that learners reported
needing for their jobs. A substantial share of 1. Artificial intelligence I 7% I 65%
learners who needed these skills reported 5 Dat vsi . .
improving or developing them through . Data analysis I £4% I 72%
their course or program on Coursera. 3.Projectmanagement I 31% I 6%
4.Data science I 20 I 70%
o 5. Information technology I 26% I 7%
o
improved or developed technical skills 6. Business intelligence 25% 68%
relevant to their respective industries 7. Machine learning _ 249% _ 70%
8. Business strategy I 237 I &5%
9. Software development | NN 22% P 69%
10. Cybersecurity I 0% I 7%
courserq Ih?k{‘ag—!s}qwﬁgl! The percentage of learners who said they needed a specific skill and developed/improved that skill through their learning program. 2025 Learner Outcomes Report 12



Skills for the evolving workforce

In a world increasingly dominated
by technology, soft skills are
more important than ever

In a recent analysis of 76 million job Soft skills developed or improved through learning on Coursera
postings from 2023-2024, employers

requested soft skills in 76% of them.”

In this year’s study, nine in ten learners 720/0 ‘ Critical thinking 720/0 ‘ Problem solving 700/0

(89%) said they built or strengthened
their soft skills, especially critical thinking
(72%) and problem solving (72%), through
learning on Coursera.

Self-discipline
and resiliency

690/0 ‘ Process optimization 680/o ‘ Creative 680/0 ‘ Communication

670/0 Time management 670/0 ‘ Organizational 640/0 ‘ Collaboration

640/0 Leadership

courserq HThe Harri§ POIJ 7 Durable by Design: An Update on the High Demand for Durable Skills 2025 Learner Outcomes Repol’t
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Skills for the evolving workforce

GenAl skills are no longer 88%
optional in the workforce— g etk ey

they are now essential ]

Top sentiments about using Al in work / learning

For Coursera learners across the 93 o
board, GenAl was the fastest-growing 0/0 88%

skill, and GenAl course sign-ups have

reported having used Artificial
skyrocketed. This was likely the result of Intelligence (Al) tools in their
the competitive edge that having GenAl work or learning 57%
skills gives those in the workforce, as
employers were reportedly willing to pay 43% 41%
an average of 20% more for employees 36%
with Al skills. . l 26%
At this point, Al has become ubiquitous 470/0

—939 ~ . . !
throughout the modetjn Wor.kplace 93% reported daily usage of Al Any positive Interested Curious Excited Empowered Hopeful
of Gen Z and 79% of Millennials reported toolsin their work or learning sentiment

using two or more Al tools weekly, and

50% said that Al enabled them to focus on

more strategic work.

While 25% of learners reported feeling cautious about using Al in their work or learning, very
few expressed feeling skeptical (12%), overwhelmed (8%), or anxious (7%), demonstrating
openness to adapting to GenAl.

coursera | I=l The Harris Poll 2025 Learner Outcomes Report 14



https://blog.coursera.org/genai-cybersecurity-and-data-ethics-the-worlds-fastest-growing-job-skills-for-2025/
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https://upcurvecloud.com/blog/young-leaders-in-the-workplace-use-ai-regularly-harris-google-poll
https://upcurvecloud.com/blog/young-leaders-in-the-workplace-use-ai-regularly-harris-google-poll

Skills for the evolving workforce

Learners who completed GenAl 42%
programs on Coursera saw a5,
career gains

their course or program

¢¢

I was looking to be a key player in the
adoption of Al at my company, so | enrolled
in a dev class, a strategy class and an ethics
and impact of Al class. It allowed me to be
confident about what | was speaking about
and did position me in a key role to create
an Al Adoption Roadmap for the company,
alongside managing our first Al initiatives.

91% 80% 64%

StephanieR.
who completed GenAl content achieved a improved or developed their Artificial who reported more interview offers received

positive career outcome Intelligence (Al/GenAl) skills them within 3 months of completing their Learner from Canada

course or program

coursera The Harris Poll 2025 Learner Outcomes Report 15



Skills for the evolving workforce

Full-time professionals building GenAl

skills saw a positive impact in their work

and on their career opportunities

549

felt more capable of using new
technical tools at work

349%

increased their value to their
employer or clients

459

applied the skills they learned in
their work or business

27%

felt more secure in their career

41%

felt more creative or innovative

26%

felt better positioned to advance
at their company

949,

of full-time professionals who completed
GenAl content on Coursera reported a
positive impact at work

41%

used GenAl to automate tasks to
focus on more strategic work

25%

gained a competitive edge in
their industry

2025 Learner Outcomes Report
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Additional learning benefits

N ea rly a ll lea rn e rs Personal benefits reported
reported personal

| feel more capable of learning in

benefits from learning

| gained a sense of
accomplishment or fulfillment

on Coursera

for career growth

I am more likely to share my
knowledge with friends and family

o | feel more certain about what role
0 or career path to pursue

| feel more competitive in my

reported at least one personal job search

benefit by completing their

course or program on Coursera, | am more productive at work _
with 74% reporting multiple

personal benefits | feel more engaged in my work

lam moreinclined to pursue or
complete a degree program

I was admitted to a degree or
education program

coursera |8 the Harris Poll 2025 Learner Outcomes Report 17



Additional learning benefits

Learning on Coursera
enhanced confidence

across different facets
of learners’ lives

849

reported increased confidence about their job
and career prospects

37% 36% 36% 36%

To apply To obtain Topresent  Todomy

forjobs my career myskillsand  job well
goals abilitiesin
interviews
coursera |8 theHarris Poll

96%

said learning on Coursera led to
increased confidence, whether in their
careeror in themselves

33%

To adaptto
changing
technology
inmy
industry

25%

Touse
industry-
standard

tools

14%

To start
or grow
my own
business

10%

Toaskfora
promotion
or higher
pay

12%

reported increased
confidence in themselves

5290  inmyselfand my abilities

399  tosharemyknowledge

349% to tackle new projects
or endeavors

¢¢

After staying home with my kids after
working sixteen years as an acute

care nurse, completing the Intuit
Academy Bookkeeping Professional
Certificate and other courses gave me
my confidence back. It reminded me of
my soft skills and my life experience,
which allowed me to push forward with
applications and interviews.

Heather A.
Learner from
United States

2025 Learner Outcomes Report
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Removing barriers to education

44

The translations on Coursera gave me access to a wide
range of content that would not have been possible
otherwise. Taking courses in my own language allowed
me to learn much faster and save a lot of time. Without
a doubt, it was a major source of motivation.

Lutete M.
Learner from Angola

2025 Learner Outcomes F port

4 i
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Removing barriers to education

Learning on Coursera eased the

impact of common barriers to
education, improving access

and attainability

Over 80% of working professionals reported
a lack of time as a major barrier to engaging
in development programs, and competing
obligations served as another obstacle for
many—in OECD countries, 48% of adults
who wanted to learn but didn’t participate
cited time constraints due to work or family
responsibilities as their main barrier.

Online platforms like Coursera
overcame these barriers by offering
self-paced study, anytime access, and
affordable pricing.

How Coursera expanded learning accessibility

| felt less stressed because | could learn at my own pace

51%

I was able to learn despite time constraints

47%

I was able to afford to learn

43%

I was able to learn despite family and/or work commitments

40%

2025 Learner Outcomes Report
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Removing barriers to education

Coursera Coach provided
learners with a personalized
tool to enhance their
learning experience

62%

who used Coursera Coach said it
benefited their career

Benefits of using Coursera Coach

949

who used Coursera Coach said itimproved
their learning experience

Coursera Coach is an Al-powered 45% 40% 35%

personalized guide that provides
interactive, on-demand assistance

3 2% 28% 2 7% 25% 20%

to learners in their courses. Helped Made my Helped me Provided Helped me stay Made learning It felt like I had Helped me
me better learning more learn more supportand motivated lessintimidating accessto 1:1 connect my
understand engaging and effectively or encouragement by allowing me instruction learning to
complex interactive retain material to ask unlimited real-world job
concepts better questions challenges

coursera |8 theHarris Poll 2025 Learner Outcomes Report 21
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Removing barriers to education

Artificial
intelligence
enabled learners
to learn more
effectively in their
preferred language

85%

who used machine translations
reported benefits to learning in their
preferred language®

coursera | =l The Harris Poll

Benefits of having course material in their preferred language

Any benefit

Itimproved my understanding of
the material

I was better able to understand
technical terms

It helped me learn more effectively
or retain material better

I was able to progress through the
material faster

It made it easier to follow along at
my own pace

It saved metime as | didn’t need to
translate off-platform

It made learning less frustrating

25%

34%

33%

41%

38%

36%

36%

85%

59%

who used machine translations said learning in
their preferred language benefited their career

44

who used machine translations said that it would have
been difficult (33%) or impossible (11%) to understand

the course material if it had not been translated

&Machine translations refers to the automatic translation of the original course language to a learner’s preferred language using computer software.

2025 Learner Outcomes Report
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Motivations for continued learning

44

Coursera reminded me that even with a full-time
job, family life with two young children, and a
demanding schedule, learning is always possible—and

powerful—when it is accessible, flexible, and rooted in
real-world impact.

Maria L.
Learner from Greece

coursera 8] he Harris ol
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Motivations for continued learning

Accessible and attainable education 799

who said they were degree-interested plan to

enables learners to pursue more
learning opportunities 570,

who completed a degree-eligible course or program
said they have applied (34%) or plan to apply (24%)
their coursework toward earning a degree®

Ways intended to continue to learn

929%

said they are likely to pursue more learning
opportunities in the future

75%

who plan to continue learning in the future

intend to return to Coursera
4 l % 40% 3 9% 3 1 % 2 O% 1 %
Enrollin Use GenAl tools Enrollin Enrollin Study on Onthe job Enrollinan Other
another course (e.g. ChatGPT) adegree another YouTube training in-person
or program on program e-learning course or
Coursera provider course program
or program

. ?Adegree-eligible course or program is defined as content that either enables the transfer of previous coursework completed in a university course or is a micro-credential backed by third-
courserq M The Harris Poll party accrediting bodies (e.g., ACE, ECTS) and qualification frameworks (e.g., NSQF) that a higher education institution may consider for prior learning credit toward a degree program. 2025 Learner Qutcomes Report 24



Learner
Spotlights

As online education continues to expand
access and opportunity, it’s critical to
recognize that learners are not identical.
They bring diverse backgrounds,
motivations, and barriers to their learning
journey, whether they’re navigating
structural challenges in emerging markets,
balancing caregiving responsibilities as
parents, or seeking career transitions
through micro-credentials.

Understanding these differences is essential
for designing programs that meet learners
where they are. By examining outcomes
among learner spotlight audiences—such as
increased confidence among women, rapid
career gains in emerging markets, and skill
development among parents—this section
provides a deeper understanding of how
online learning was a transformative force
across varied life contexts.

courserd | |l the Harris po

Learning on Coursera gave me
the chance to develop new skills
in IT, UX design, cybersecurity,
and project management—all
areas | couldn’t easily access
before. It also helped me

discover my passion for artificial
intelligence and programming
with Python. | now feel more
confident about pursuing new
opportunities in the tech field and
continuing to grow professionally.

Dante H.
Learner from
Argentina

I wanted to strengthen my
leadership and analytical skills
to better manage teams, but as
a single mum balancing work,
parenting, and volunteering,
flexibility was essential.
Coursera’s self-paced structure
allowed me to study without
disrupting my responsibilities.
It made learning possible in a
season where time was limited
but growth was important and
helped me transition into a new
career path with confidence.

Winnie O.
Learner from
Kenya

As a dad and husband,
managing diverse demanding

responsibilities hasn’t been easy
especially when combined with
academics. But through the
flexibility of online learning, |
was able to manage all expected
roles and responsibilities without
sacrificing any responsibility.

Michael A.
Learner from
Germany
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Learner spotlights: emerging economies

Learners in emerging
economies turned to
online education to
break into the workforce,
advance their careers,
and gain skills that unlock
economic opportunity”

People living in emerging economies, as defined by the
International Monetary Fund (IMF) standard, often have to
navigate structural barriers, such as lack of access to local
universities or rapidly shifting job markets. Nearly 40% of
employers in emerging markets cite skills gaps as a major
constraint to business growth, according to the World Bank.

Learners in emerging economies saw online learning as a tool
for skill-building and self-advancement, and their outcomes
were tangible: nearly half reported salary increases and a third
reported a higher job level. Many also said Coursera gave them
access to opportunities they couldn’t have pursued in person.

coursera | | The Harris Poll

Career launch was a primary driver
for enrollment.

NEARLY
[ ]
1in3

(29%) enrolled primarily to land their first professional job,
with 10% enrolling to start or grow their own business

Since completing their course
or program on Coursera:

949 48% 33%

achieved a positive reported a reported a higher
career outcome salary increase job level

(vs. 84% in (vs.45% in (vs. 19%in
advanced economies) advanced economies) advanced economies)

Digital fluency and tech-adaptability
stand out.

Relevant skills needed in these markets included Al/GenAl (49%)
and data analysis (45%). And for those who needed these skills for
their job, 66% gained Al skills and 72% developed data analysis
skills—showcasing eagerness to thrive in the digital economy.

Nearly all learners in emerging economies (92%) also built or
strengthened their soft skills, especially critical thinking (74%)
and problem solving (73%).

“Emerging economies usage is aligned with the International Monetary Fund (IMF) for emerging and

Online learning removed
barriers to education.

51%

had greater access to a
wide range of learning
opportunities

40%

were able to learn from
universities or companies
not accessible from

their location

35%

were able to learn
despite there being
no in-person options
where they live

Personal benefits
can help propel
career growth

97%

reported a
personal benefit

98%

increased their
confidence

47%

felt they have more
opportunities for
career growth

Monetary Fund, World

Economic Outlook (WEO) Country Classification: countries are divided into “advanced economies”—based on high per capita income, diversified exports, and integration

into global financial markets—and “emerging market and developing economies,” which in this report will be referred to as emerging economies. https://www.imf.org/en/
cati datab. i d

P 2023/Apr
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Learner spotlights: women

Women learners

were motivated by
career growth and
Coursera’s flexibility,
and tended to emerge
with more confidence

According to the 2025 ETS Human Progress Report, 86%
of employed women report that earning skills credentials

improves their career trajectory.

Women learners in this study prioritized gaining skills for

advancement or career transition as well. They also valued self-

paced and low-stress learning formats. Women reported gains
in confidence, increased belief in their abilities, and building
soft skills such as creativity and organization—key tools for
thriving in evolving career landscapes.

coursera | =l The Harris Poll

Gaining skills for career advancement was
a primary enrollment goal.

1in4

(26%) enrolled to switch to a different career, with
another 46% looking to enhance their skills to advance in
their current job or career field.

Since completing their course
or program on Coursera:

89% 48% 27%

achieved a positive reported a reported a higher
career outcome salary increase job level

(vs. 92% of men) (vs. 45% of men) (vs.27% of men)

Women gained job-relevant skills
through Coursera.

Relevant skills needed include data analysis (43%), Al/GenAl
(40%), and project management (33%). And for those who needed
these skills for their job, 70% developed data analysis skills, 60%
gained Al skills, and 68% built project management skills.

Soft skill growth is also strong, especially their critical thinking
(72%), creative (69%), and organizational (68%) skills.

Flexibility powered
personal growth and helped
women overcome barriers.

57%

felt more empowered to
learn and grow their skills

56%

felt less stressed because
they could learn at their

own pace

499,

could learn despite
time constraints

459

could afford to learn

4209,

could learn despite my
family or work commitments

Personal Benefits

949,

reported a
personal benefit

96%

increased their
confidence

439

felt they have more
opportunities for
career growth
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Learner spotlights: parents

Parents turned to
online learning to grow
their careers while
balancing the demands
of family life

Flexible, self-paced learning helped them build confidence,
gain new skills and unlock opportunities they might otherwise
miss—without sacrificing their caregiving responsibilities. For
many, it wasn’t just about landing a better job, but feeling more
fulfilled, capable, and future-ready.

coursera | =l The Harris Poll

Career advancement was a top driver
of further education for parents.

489%

said that career advancement was their primary enrollment goal,
and close to three in ten (28%) felt better positioned to advance
at their company as a result of their learning on Coursera

Since completing their course
or program on Coursera:

92% 459 26%

achieved a positive reported a reported a higher
career outcome salary increase job level

Parents improved and developed
critical skills.

Relevant skills needed include Al/GenAl (49%), data analysis
(45%), and project management (34%). And for those who needed
these skills for their job, 72% developed data analysis skills, 65%
gained Al skills, and 68% built project management skills.

Soft skill growth is also strong, especially their critical thinking
(72%), communication (69%), and collaboration (66%) skills.

Flexible learning,
real results.

97%

increased their
confidence

96%

reported a
personal benefit

489

could learn despite
their family or work
commitments

33%

improved their
performance at work

32%

were more productive
atwork

Their learning
didn’t stop there.

65%

said they are very likely
to pursue more learning
opportunities in the future

92in 10

are planning to

pursue future learning
opportunities online,
likely because they need
the flexibility
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Learner spotlights: micro-credentials

Micro-
credentials

Micro-credentials focus on a specific set of
learning outcomes in a narrow field of study
and can be completed over a shorter period
of time.* Offered by universities, industry
educators, and other organizations, they are
designed to be more flexible and accessible
to help learners quickly master a specific set
of skills and include an assessment based on
clearly defined standards.

Higher education institutions are increasingly
looking to integrate micro-credentials backed
by third-party accrediting bodies (e.g., ACE,
ECTS) and qualification frameworks (e.g.,
NSQF) into their degree program curricula.

Additionally, 96% of employers agree that
micro-credentials strengthen a candidate’s
application, with 87% having hired at least
one micro-credential holder in the past year.'?

(44

During unemployment, |
discovered Coursera and
enrolled in the Google IT
Support Certificate. It became
the springboard into IT, giving
me the foundation to pursue
certifications like CompTIA A+,
Network+, and CCNA. I'm now
working with VSO as a Rubrik
Administrator, a role that not

only excites me but affirms that
I’ve finally found the right path.

Justin O.
Learner from
the United States

(44

Taking Ul/UX courses on
Coursera gave me clarity,
confidence, and a real
foundation to build on. | went
from someone who loved design
from afar to someone who could
actually do design. Beyond the
skills, it helped me believe that
it’s never too late to pivot, to

explore new paths, or to take a

chance on yourself.

Princess O.
Learner from
Nigeria

(44

My learning experience on
Coursera has dramatically
advanced my career as a data
analyst and enabled me to apply
the knowledge and methods |
gained through the courses. The
variety of topics encouraged

me to keep learning with an
unstoppable sense of curiosity.

Atsuki M.
Learner from
Japan

! Towards a common definition of micro-credentials, UNESCO, 2022

coursera | 18] the Harris pol

12 Coursera Micro-Credentials Impact Report 2025
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Learner spotlights: micro-credentials

Entry-level Professional
Certificate learners
were highly motivated,
career-driven
individuals focused on
tangible outcomes™

In a recent study, The Burning Glass Institute suggested that a
bachelor’s degree no longer guarantees professional jobs as the

unemployment rate for young college grads is now higher than
any other group except those with only a high school diploma.

Entry-level Professional Certificate completers in this study
mirrored that sentiment. They were focused on goals such as
switching careers, earning promotions, and gaining industry-
recognized credentials. These learners were eager to increase
their earning potential, apply new skills on the job, and adopt
tools that help them stay competitive—especially in tech-
forward roles.

coursera | =l The Harris Poll

Tangible goals drive enrollment.

35% 52% 489%

aimed to switch aimed to boost
careers earning potential

sought anindustry-
recognized credential

Since completing their entry-level
Professional Certificate on Coursera:

87% 51%

achieved a positive reported a
career outcome salary increase

29% 15%

reported a higher gotanew job
job level

Gained career clarity and confidence in
presenting skills.

Role-relevant confidence gains included applying for jobs
(42%) and presenting their skills and abilities in interviews
(36%). Additionally, 34% of entry-level Professional
Certificate completers said that they felt more certain about
what role or career path to pursue.

1 Entry-level Professional Certificates help learners without prior experience gain the skills needed for entry-level jobs in
high-demand fields such as data analysis, IT, and marketing.

Upskilling in high-demand fields.

Entry-level Professional Certificate
completers were focused on tech skills,
and most acquired them:

@ Needed ® Improved/developed skill

i N 3%
Data analysis 75%

Artificial NG 40%

intelligence I 63%

Information N 31%
technology I 76%

They also rounded out their skill set by
improving their soft skills:

74% 73% 70%

Critical thinking Problem-solving Organizational

Affordability and continuing
education were top of mind.

459 549,

who completed an entry- who completed a degree-

level Professional Certificate  eligible, entry-level

said that they could affordto  Professional Certificate

learn through Coursera have or plan to apply their
coursework toward earning
adegree
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Learner spotlights: micro-credentials

Advanced micro-
credential learners came
to Coursera with a strong
foundation and a clear
goal to keep growing"

These career-focused learners came to Coursera to

stay competitive, deepen their expertise, and advance
professionally. Many were already in the workforce and used
Coursera to sharpen their skills, boost performance, and
unlock new opportunities.

These goals are supported by Coursera’s Micro-Credentials
Impact Report 2025 which found that 96% of employers agree
that micro-credentials strengthen a job application.

coursera | =l The Harris Poll

Motivated by advancement and relevance.

51% 50% 459,

wanted to stay up to wanted to boost
earning potential

wanted to advance
their current job or date in their field
career field

Since completing their advanced
micro-credential on Coursera:

92% 60%

achieved a positive gained a skill they can
career outcome apply in their career

47% 25%

reported a reported a higher
salary increase job level

Increased confidence, adaptability,
and value at work.

Role-relevant confidence increases include adapting to
changing technology in their industry (38%) and the ability
to tackle new projects (38%). Additionally, 53% gained
confidence in themselves and their abilities, and 42% felt
they have increased their value to their employer.

1 An advanced micro-credential s defined in this study as a Sps oranadvanced Certificate program.
They focus on enabling learners master a specific skill or prepare for an industry-recognized certification exam.

Upskilling in high-demand fields.

Advanced micro-credential completers
were focused on tech skills, and most
acquired them:

@ Needed ® Improved/developed skill
I 48%

Data analysis 75%

Artificial N 56 %

intelligence I 74%

I 38%

D e S 767

They also improved and developed
soft skills:

73% 73% 71%

Critical thinking Problem solving Self-discipline

Affordability and continuing
education were top of mind.

47% 56%

who completed an who completed an

advanced micro-credential advanced micro-credential

said that they could afford felt more empowered to

to learn through Coursera learn and grow their skills
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Country
Spotlights

courserd | |l the Harris po

(44

Learning on Coursera certainly
changed my life for the positive.
I enrolled in my first certificate
using money I made as a
weekend laborer in a cabinet
shop. I began with the Google IT
Support Professional Certificate,
and after accomplishing that,
began to focus on learning
topics in software engineering,
which ultimately led me to web
development. I'm now employed
within software engineering as

a manager. | was able to find a

way to take what I learned and
create a better future with it.

Steven M.
Learner from
United States

(44

Coursera provided the perfect
platform to gain in-depth
knowledge from global
universities and industry
leaders. These courses have

not only helped me sharpen

my marketing and business
understanding, but also enabled
me to explore new areas of
interest, making me more
confident and well-prepared for
future challenges.

Yashika B.
Learner from
India

(44

Learning on Coursera gave
me access to high-quality
knowledge and a strong
foundation in programming
and computer graphics,
which opened up freelance
opportunities and helped
me stand out among my
peers—even though | studied
a completely different major.
It also gave me confidence

in pursuing self-learning and
developing skills outside of a
traditional classroom.

AliD.
Learner from

Egypt
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Country spotlights: United States

U.S. learners turned 83% 89% 92%

i n- d eman d teCh an d achieved a positive career outcome reported a personal benefit increased their confidence
problem-solving 63% ncssdtrr noc 55% i 90%

skills into career 48%  reportdasatany e 470 Ftmorecopsicofieaming intend to continue learning
momentum and y305 e S0 ek therhve morepporanices
salary gains

8 6%

230, earmedacareer came to Coursera to transform their career,
credential/certification P . . .
primarily enrolling to advance in their

current job or field

16% reporteda higher job level

Improvement or development of top 5

technical skills needed O Needed O Improved/Developed skill

Top 5 soft
skills improved 71% 70%

or developed Critical thinking Problem solving
67% 66% 65%
43% o Self-discipline and Process optimization Organizational
39% o o
31% 27% resiliency

DEYEELEISN Artificialintelligence Project management  Information technology  Business intelligence
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Country spotlights: India

Indian learners stand 95% 96% 98%
0 ut fo r b u i ld i n g AI achieved a positive career outcome reported a personal benefit increased their confidence
and data expertise to 72% s 56% [ 91%
secure credentials, 550  reports sty s 489% sz intend to continue learning

boost confidence, and 5, et B —
increase earnings 87%

290/0 reported a higher job level came to Coursera to transform their career,
primarily enrolling to get hired into their first

. . professional job
28% improved their
(1]
performance at work

Improvement or development of top 5

technical skills needed O Needed O Improved/Developed skill

Top 5 soft
skills improved 73% 73%

or developed Problem solving Critical thinking
72% 72% 71%
53% 12% Self-discipline and Creative Time management
33% 31% 27% resiliency

Artificialintelligence Data analysis Data science Machine learning Software development

coursera The Harris Poll n=8,112 learners 2025 Learner Outcomes Report




Country spotlights: United Kingdom

U.K. learners saw 87% 929 949,
St ro ng i ncreases i N achieved a positive career outcome reported a personal benefit increased their confidence
d ata 9 AI 9 a n d b USi n eSS 68% increased their knowledge 55% giicr;?:;issinn:::tf 9 10/0

i nte "ige nces ki llS th at 49% reported asalaryincrease 51% ifﬁltthn;?;i:;pable of learning intend to continue learning

b OOSt CO nfi d e n Ce a n d 27% earned a career 42% felt they have more opportunities
° ° credential/certification for career growth
earning potential

8 3 %

2509/, improved their came to Coursera to transform their career,
performance at work L . ; 5
primarily enrolling to advance in their

current job or field

21% reporteda higher job level

Improvement or development of top 5

technical skills needed O Needed O Improved/Developed skill

Top 5 soft
skills improved 71% 1%

Problem solving

or developed Critical thinking
70% 67% 66%
48% Process optimization Self-discipline and Creative
e 32% resiliency
° 27%

DEIEEREIVNH Artificialintelligence Project management Data science Business intelligence
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Country spotlights: Germany

German learners 86% 949, 950,
a dva n Ced th ei r Ca ree rS achieved a positive career outcome reported a personal benefit increased their confidence
by St re n gt.h e n i n g A.I 9 d ata ’ 65% increased their knowledge 46% giicr;i;i'iissinn:z:tf 9 1 0/0

a n d m a Ch [ n e lea rn | ng 30% reported asalary increase 430 feltmorecapable of learning intend to continue learning

in the future

Skills Wh i le bUild i ng 250/0 earned a career 380/0 felt they have more opportunities
° ° credential/certification for career growth
lasting confidence 85%

230/0 improved their
performance at work

came to Coursera to transform their career,
primarily enrolling to advance in their current

job or field
17% reporteda higher job level

Improvement or development of top 5

technical skills needed O Needed O Improved/Developed skill

Top 5 soft
skills improved 71% 70%

or developed Critical thinking Problem solving
19 64% 62% 61%
° 42% 37% Process optimization Self-discipline and Creative
30% 30% resiliency

Artificial intelligence Data analysis Project management Data science Machine learning

coursera | |21 The Harris Poll n=821 learners 2025 Learner Outcomes Report




Country spotlights: Brazil

91%

achieved a positive career outcome

Brazilian learners
turned skill growth into
salary gains and higher 7% neescsnerinomese
roles, with standout 53%  reportecasalorymree
advances indata,IT,and
project management

reported a higher job level

320/0 improved their
performance at work

0, earned a career
25 /0 credential/certification

Improvement or development of top 5

technical skills needed O Needed O Improved/Developed skill

51% 50%
38% 36% 33%

Data science

Data analysis Artificial intelligence  Information technology  Project management

n=953 learners

coursera | =l The Harris Poll

96%

reported a personal benefit

560/0 gained a sense of
accomplishment

0, felt more capable of learning
54% in the future

0, felt they have more opportunities
41% for career growth

Top 5 soft
skills improved 76%
or developed

74% 71%

Problem solving Creative

97%

increased their confidence

88%

intend to continue learning

8 7 %

came to Coursera to transform their career,
primarily enrolling to advance in their current
job or field

Critical thinking

75%
Self-discipline and
resiliency

71%

Organizational
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Country spotlights: Colombia

Colombian learners 91% 95% 97%

rose i nto h igh e r- payi N g, achieved a positive career outcome reported a personal benefit increased their confidence
higher-level roles 68% nsemedthrnovcis 54% Sl 96%

Wlth stron g growth | n 50%  reported s solary ncresse 499% Ttmorecapabieotiaming intend to continue learning
Al, data, and project 309%

management skills

420/0 felt they have more opportunities

for career growth 840
%o

310/0 improved their came to Coursera to transform their career,
performance at work

reported a higher job level

primarily enrolling to advance in their current

job or field
310/0 earned a career job or fie
credential/certification

Improvement or development of top 5

technical skills needed O Needed O Improved/Developed skill

Top 5 soft
skills improved 76% 73%
or developed Critical thinking Problem solving

71% 69% 69%
55% 54% L S s
36% 350 Self-discipline and Process optimization Communication
° 0 29% resiliency

Artificial intelligence DEIEERWEINN Project management Data science Machine learning

coursera The Harris Poll n=520 learners 2025 Learner Outcomes Report




Country spotlights: Mexico

Mexican learners 91% 95% 97%
m oved u p into h igh e r_ achieved a positive career outcome reported a personal benefit increased their confidence
le‘,.e l .p OSiti O n S ?y . 69% increased their knowledge 56% gici:gfr(\j;issehnn:::tf 9 60/0
b u I Id I n g expe rtlse | n 40% reported asalary increase 56% ;fﬁltthn;?;i;;pable of learning intend to continue learning
data, Al, and project 280%
management

440/0 felt they have more opportunities

reported a higher job level for career growth

8 8%

290/0 improved their came to Coursera to transform their career,
performance at work . . . . .
primarily enrolling to advance in their current
job or field

0, earned a career
22 /0 credential/certification

Improvement or development of top 5

technical skills needed O Needed O Improved/Developed skill

Top 5 soft
skills improved 76% 73%

or developed Critical thinking Self-discipline and
resiliency

o4 72% 72% 70%
° 45% 42% Problem solving Organizational Process optimization
34% 28%

Data analysis Artificial intelligence Project management Data science Machine learning

coursera The Harris Poll n=885 learners 2025 Learner Outcomes Report




Country spotlights: United Arab Emirates

United Arab Emirates 899% 95% 96%
le arners acce le rated achieved a positive career outcome reported a personal benefit increased their confidence
their career growth 69%  incease e nouece 53% i 929,
with hi gh-impact 5206 reportedasatary ncrease 5006 Enedssereo intend to continue learning
skills in Al, data, and A PR T —
business intelligence 87 %

o - .
30 /0 reported a higher job level came to Coursera to transform their career,
primarily enrolling to advance in their current

job or field

0, earned a career
28 /0 credential/certification

Improvement or development of top 5

technical skills needed O Needed O Improved/Developed skill

Top 5 soft
skills improved 70% 70%
or developed Critical thinking Problem solving

68% 68% 66%
0 Self-discipline and Collaboration Process optimization
52% ",
44% resiliency
31% 27%

Artificialintelligence DEIEEREIVSH Project management Business intelligence  Information technology

coursera The Harris Poll n=392 learners 2025 Learner Outcomes Report




Country spotlights: Egypt

Egyptian learners 95%

adva nced and launched achieved a positive career outcome
careers with boosts in 69%  incesed nerknoviee

Al, data, and project 56%  rportd sy e
management skills that
drive higher roles

reported a higher job level

370/0 improved their
performance at work

0, earned a career
28 /0 credential/certification

Improvement or development of top 5

technical skills needed O Needed O Improved/Developed skill

50% 43%
32% 29%

Artificialintelligence DEIEEREIVSH Project management Data science Software development

courserda The Harris qul n=911 learners

96%

reported a personal benefit

590/0 felt more capable of learning
in the future

0, gained a sense of
55 /0 accomplishment

0, felt they have more opportunities
44% for career growth

98%

increased their confidence

95%

intend to continue learning

94%

came to Coursera to transform their career,

primarily enrolling to get hired into their first
professional job or advance in their current
job or field

Top 5 soft
skills improved 72%
or developed Problem solving

67% 67%

Critical thinking Self-discipline and
resiliency

68%

Creative

67%

Process optimization
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Appendix

Methodology

The study was conducted online globally
by The Harris Poll on behalf of Coursera
among 52,862 Coursera learners aged

18 or older who completed courses or
programs between June 1,2023, and
November 30, 2024, among whom 45,708
enrolled in courses or micro-credential
programs for their career development.
The survey was conducted between April
29 and June 27, 2025.

Raw data was not weighted and is
therefore only representative of the
individuals who completed the survey.
Respondents for this survey were from
Coursera’s list of users, n~4.7 million.

The sampling precision of Harris online
polls is measured by using a Bayesian
credible interval. For this study, the
sample data is accurate to within + 0.4
percentage points using a 95% confidence
level. This credible interval will be

wider among subsets of the surveyed
population of interest. Percentages shown
throughout the report may not sum to
100% due to computer rounding and/

or instances where respondents were

permitted to select more than one answer.

courserd | |l the Harris po

All sample surveys and polls, whether
or not they use probability sampling, are
subject to other sources of error which
are most often not possible to quantify
or estimate, including, but not limited

to coverage error, error associated

with nonresponse, error associated

with question wording and response
options, and post-survey weighting

and adjustments.

Participant recruitment: All learner
email addresses were provided by
Coursera. Learners were given the
option to opt in to a gift card raffle at the
close of the survey. Those who opted in
could be randomly selected to receive

one of one hundred $25 gift cards.

Learner segments

Learners self-identified as 1 of 5
learner types or segments:

Enhance skills to advance in my current job or career field
Learn skills to get hired into my first professional job
Switch to a different job or career field by developing skills
Develop skills to start or grow my own business

Learn about personal interest topics (not for work)

In survey analysis, it was found that 86% of learners have career-related
goals for learning on Coursera, so unless otherwise indicated, outcomes
are conditional on learners having a stated career goal for enrolling in

a course or micro-credential program on Coursera. Demographics are
inclusive of all survey respondents.
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Appendix

Subgroup definitions

Emerging economies

In this research study we have defined
“emerging market and developing
economies” as “emerging economies”.
This definition is based on the
International Monetary Fund (IMF)
standard. In the IMF’s World Economic
Outlook (WEOQ) Country Classification,
countries are divided into “advanced
economies”—based on high per
capita income, diversified exports,
and integration into global financial
markets—and “emerging market and
developing economies”.

Source: https://www.imf.org/en/
Publications/WEOQ/weo-database/2023/April/

groups-and-aggregates.

coursera | |8 e Hars o

Micro-credentials

Micro-credentials focus on a specific set of
learning outcomes in a narrow field of study
and can be completed over a shorter period
of time. Offered by universities, industry
educators, and other organizations, they
are designed to be more flexible and
accessible to help learners quickly master

a specific set of skills. In the report, we
divided micro-credentials offered on
Coursera into two categories: Entry-level
Professional Certificates and advanced
micro-credentials. Entry-level Professional
Certificates, which are created by top
companies including Google, Meta, and IBM,
help learners without prior experience gain
the skills needed for high-demand, entry-
level jobs in fields such as data analysis,
information technology, and marketing.
Advanced micro-credentials in this report
include Specializations and advanced
Professional Certificates created by leading
universities and companies. They help
learners master a specific skill or get ready
to take an industry-recognized certification
exam to advance their careers.

Degree-eligible courses and
programs

In this report, a degree-eligible course

or program is defined as content that
either enables the transfer of previous
coursework completed in a university
course or is a micro-credential backed by
third-party accrediting bodies (e.g., ACE,
ECTS) and qualification frameworks (e.g.,
NSQF) that a higher education institution
may consider for prior learning credit
toward a degree program.

Prior employment: unemployed
and seeking employment

Learners reported their employment
status prior to their enrollment at Coursera
through a multi-response question.
Anyone referred to as unemployed and
seeking employment in this study must
have selected that category, regardless of
other selections made. For the purposes

of this report, they will be referred to as
unemployed learners.
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https://www.imf.org/en/Publications/WEO/weo-database/2023/April/groups-and-aggregates.
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https://www.imf.org/en/Publications/WEO/weo-database/2023/April/groups-and-aggregates.
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