
Technical Services Offering

CockroachDB Expert

Overview:

A time-based engagement with a CockroachDB Expert who works as an extension of
your team. The CockroachDB Expert engages with your team on a mutually agreed
set of initiatives, priorities and goals. These may include but are not limited to:
current and future architecture, best practices, technical integration efforts, sizing,
testing, performance and application considerations.

Benefits:

A CockroachDB Expert works closely with you to provide high-value advice and
guidance. The benefits include:

● Expert advice: CockroachDB Experts have experience on a wide range of
projects and can quickly address your specific needs.

● Proactive: CockroachDB Experts can proactively identify areas of
improvement through familiarity with your applications and workloads.

● Domain-specific: By working closely with your teams, the CockroachDB
Expert can tailor recommendations to your specific challenges.

● Flexibility: As the business needs and priorities evolve, the areas of focus can
be adapted.

Scope:

As an extension of your team, the CockroachDB Expert will advise on matters
relating to the configuration, use and operation of your CockroachDB cluster(s). As
agreed upon with your team, this can cover topics such as: current and future
architecture, best practices, migration and technical integration efforts, cluster sizing,
load testing, SQL performance, application integration and operational
considerations.

The CockroachDB Expert will work with your team to understand your objectives
and assist in the development of an action plan that aligns with your priorities.
During the execution of the plan, the CockroachDB Expert will report on activities,
issues, and other key deliverables on a monthly cadence.
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Duration:

A CockroachDB Expert is available in a time-limited engagement of one, three, six or
twelve months. This engagement may be extended in blocks of the above as
mutually agreed. Note: The term of month(s) must be consecutive, and there is a
maximum of 20 days of engagement per month.

Prerequisites:

You have installed and are using a licensed version of CockroachDB.
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