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Proof of Travel Insurance 
 

  
00:00:00 - 00:00:10 
[Upbeat music plays throughout.] 
 
[Animation: An Orion Travel insurance card turns into a passport on screen.] 
 
[Text on Screen: Your ticket to travel insurance. Alison Hammill, Orion Travel Insurance 
Company.] 
 
00:00:10 - 00:00:23 
[Animation: Four blue boxes featuring text appear on screen.] 
 
[Text on Screen: Proof of Travel Insurance, Why Travel Medical Insurance Is Important 
to Have, How To Prove Your Medical Insurance Coverage, What To Do if You Lose 
Your Proof of Insurance.] 
 
Voice Over >> In this video, we will be talking about the importance of travel medical 
insurance, how to prove you have travel medical insurance, and what to do if you lose 
your insurance documents, and how to keep the insurance material safe. 
 
00:00:23 - 00:00:27 
[Animation: A text box appears next to a clipboard and a piece of luggage. The luggage 
flies into the next frame.] 
 
[Text on Screen: Let’s Talk About Your Ideal Vacation.] 
 
Voice Over >> Let's talk about your ideal vacation, your packing checklist. 
 
00:00:27 - 00:00:45 
[Animation: A young girl sits in the backseat of a car waiting for her parents to load the 
vehicle with luggage and beach toys. A stylish woman holding her phone appears, 
sitting amongst party goers at a street festival. A clipboard appears against a teal 
background. The clipboard features a document with multiple boxes checked off.] 
 
[Text on Screen: Translation App, Sunglasses, Favourite Book, Travel Medical 
Insurance.]  
 
Voice Over >> and making sure that nothing important gets left behind when you walk 
out the door. For me, when I travel, I'm bringing my translation app, my best pair of 
sunglasses, and a favourite book. But now, travel medical insurance is also becoming 
an essential item on my packing list. 



 

 
 
 
00:00:45 - 00:00:51 
[Animation: A blue square with text appears on the left side of the screen. An airplane 
appears on the right side. A passport opens.]  
 
[Text on Screen: More and more countries are asking for proof of travel insurance as 
part of their entry requirement.] 
 
Voice Over >> More and more countries are asking for proof of travel insurance as part 
of their entry requirement. 
 
00:00:51 - 00:01:05 
[Animation: A smiling woman appears standing on a crowded beach. A white screen 
appears featuring boxes with text.] 
 
[Text on Screen: Cuba. Travel insurance is becoming a requirement or strongly 
suggesting to have travel medical insurance.] 
 
Voice Over >> Countries such as Cuba have required travellers to carry traveller 
medical insurance as a condition of entry, and recently more and more countries are 
following suit, either making it a requirement, or strongly suggesting that travellers have 
it. 
 
00:01:05 - 00:01:46 
[Animation: A teal screen appears. An airplane flies across the screen. A doctor’s bag 
next to a row of one hundred dollar bills is shown followed by an airplane, a hot air 
balloon surrounded by question marks, a phone and the Eiffel Tower. The phone takes 
a photo of the Eiffel Tower and a travel document. A piece of luggage appears. It opens 
and the travel document flies into it. A blue screen appears with text.] 
 
[Text on Screen: Many travellers leave the hospital without paying their bills. Make sure 
someone at home has a copy as well!] 
 
[Sound effect: A phone capturing a photo is heard.] 
 
Voice Over >> The requirement is to help resolve the ongoing issue of international 
travellers leaving a hospital without paying their bill, leaving the country on the hook 
for the medical expenses. So what does this mean for a traveller? These days, most 
travellers pack and carry some sort of mobile device. Mobile devices are not only 
perfect to capture your travel memories, they're also perfect to keep your insurance 
materials safe, and easily accessible. You can take a picture or a screenshot of your 
insurance documents. You can keep printed copies with your passport. And leaving 
copies of your insurance materials with a family member or a friend could come in 
handy in the event you misplace your documents while you're away. 



 

 
00:01:46 - 00:01:59 
[Animation: A plane flies above a green map of Canada. The plane lands on a runway.] 
 
[Sound effect: The sound of a plane landing can be heard.] 
Voice Over >> When you're getting off the plane, or travelling outside of your home 
province, you will want to be sure to have proof of your travel medical insurance close 
by. There are a couple of other great tip to ensure you always have proof of your 
medical insurance. 
 
00:01:59 - 00:02:49 
[Animation: A laptop begins to type a message. The number one appears in the far-left 
corner. A car drives to a CAA Store. A smiling doctor appears along with her patient and 
the patient’s partner. The number 2 appears in the far-left corner. Text appears on 
screen.] 
 
[Sound effect: A typing keyboard is heard.]  
 
[Text on Screen: Dear Jane, I’ve been hurt, and I need your help. Please send my travel 
insurance. Look up your policy. Send proof of medical insurance to the medical 
provider.] 
 
Voice Over >> Leave the details of your insurance with a loved one back home. That 
way, in case of a medical emergency, they will be able to provide the medical facility 
with your policy details. As long as you have the emergency contact number for your 
insurance provider, you could call, or have the hospital call, and they can look up the 
information and send proof of medical insurance to the medical provider. 
 
00:02:23 - 00:02:39 
[Animation: A backpack, a piece of luggage and a phone appear on screen. The camera 
zooms into the screen of the phone, which begins to type. A laptop and a CAA store 
appear.]  
 
[Text on Screen: Travel Insurance Emergency. Contact # 999-555-1234.] 
 
Voice Over >> So, as a good tip, on top of carrying medical insurance, you should add 
the emergency contact number of your travel insurance provider directly into your phone 
before you leave on your trip.  For more information visit our website or speak to a 
trusted insurance professional. 
 
00:02:39 - 00:02:49 
[Graphic: An Orion Travel Insurance logo appears in the centre of the frame. A CAA 
logo is below it.] 
 
[Text on Screen: Safe Travels. Oriontravelinsurance.ca] 
 



 

Voice Over >> Thanks for watching! Please check out our full suite of educational 
videos to learn more about travel insurance. Safe travels! 
 
[Music ends.] 
 
 


