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NOTICE

This document contains proprietary information protected by copyright, and this
Manual and all the accompanying hardware, software, and documentation are
copyrighted. No part of this document may be photocopied or reproduced by
mechanical, electronic, or other means in any form.

The manufacturer does not warrant that the hardware will work properly in all
environments and applications, and makes no warranty or representation, either
expressed or implied, with respect to the quality, performance, merchantability, or
fitness for a particular purpose of the software or documentation. The manufacturer
reserves the right to make changes to the hardware, software, and documentation
without obligation to notify any person or organization of the revision or change.

All brand and product names are the trademarks of their respective owners.

© Copyright 2017 MTRLC LLC
All rights reserved.

SAFETY

This equipment is designed with the utmost care for the safety of those who install and
use it. However, special attention must be paid to the dangers of electric shock and
static electricity when working with electrical equipment. All guidelines of this and of
the computer manufacture must therefore be allowed at all times to ensure the safe
use of the equipment.

CAUTION:

i Do not put the router in water.

i Do not use the router outdoors if that exposes the router to rain, snow, ice,
extreme temperatures, or other extreme conditions.

i Keep the router in an environment that is between 0°C and 40°C (between 32°F

and 104°F).

Do not place any object on top of the router since this may cause overheating.

Do not place the router in a confined space that may cause overheating.

Do not restrict the flow of air around the router.

MOTOROLA and MTRLC assume no liability for damage caused by any improper

use of the router.
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1. Introduction

The Motorola Model MR1700 is an 802.11ac WiFi router with 4 built-in
Gigabit Ethernet ports. This router provides a high-speed intelligent link
between all your local WiFi and Ethernet devices and whatever
Ethernet-capable modem or in-building network you choose for Internet
access. Model MR1700 can provide shared Internet access to
Ethernet-capable and WiFi devices including computers, smartphones,
tablets, HDTVs, game consoles, security cameras, and streaming media
devices.

Basic Installation instructions for Model MR1700 are in the Quick Start
that comes with Model MR1700 and that is similar to Chapter 2 of this
User Guide.

Model MR1700 has a Configuration Manager that provides a lot of
technical information about Model MR1700 and that tells you how to do
some useful things as summarized below. Please note that some users
will never need to use the Configuration Manager.
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Packaged with your MR1700 router

Power Cube Ethernet Cable
(varies by country)

Para una Guia de Inicio Rapido en espafiol, por favor vaya a
www.motorolanetwork.com/MR1700IR



http://www.motorolanetwork.com/MR1700IR
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2. Let's get started

First connect the MR1700’s yellow Ethernet cable between the MR1700’s
WAN port and the Ethernet port of a cable modem, DSL modem, fiber
optic modem, or an in-building Ethernet network used for Internet
access.

If you are using a modem, switch the power of the modem off now.

(For some modem/routers, this requires you to remove a power backup
battery.) After the modem is off for at least 10 seconds, switch it back on.
(If you removed a backup battery, plug the battery back in first.)

Ethernet port
AC power of modem or
outlet * in-building network

Power cube Ethernet cable

77>
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Now connect the supplied power cube between the MR1700’s power
jack and a working electrical outlet. The MR1700 should power up and
the Status light on the top of the unit below the Motorola logo should
turn on with a solid amber color for about 50 seconds. It should then
change to solid or blinking white. When blinking, it is on but not
connected to the Internet. When the light is solid, it is on and connected
to the Internet.

Most users should use the MR1700’s default settings. If you want to
change the unique WiFi Network Name (SSID) and WiFi
Password/Security Key printed on the MR1700’s bottom label, please go
to Chapter 7, Changing Wireless Security Settings.

In the very unlikely event that your service provider assigned you a static
IP address or you need to terminate a PPPOE Internet connection, see
Chapter 6: Configuring Your Router for a PPPoOE or Static IP Connection.
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WiFi Wireless

You can connect any of your WiFi devices by first going into the WiFi
setup section for the device (not the router). Then use the MR1700
router’s WiFi Network Name (SSID) and WiFi Password/Key. The unique
factory-set default settings are printed on a label on the bottom of the
MR1700. If you changed the default settings, use those new settings.
These are stored in the MR1700’s Configuration Manager, and we hope
you also wrote those settings on a label taped to the bottom of the
MR1700.

Wired Ethernet

You can also connect up to four HDTVs, computers, game stations, or
other devices with an Ethernet cable between an Ethernet port of the
device and any one of the LAN jacks on the router. Some devices have a
Network Setup section where you specify a wired Ethernet connection.
If you have a problem with a particular device, consult its user manual.

Once you’ve set up a Wireless or Wired Ethernet connection, try to
browse the Web. If browsing works, Congratulations! Your MR1700 is
working.

If your MR1700 is NOT working, see Troubleshooting Tips at the end
of this manual.
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You may not need to use the Configuration Manager. Here are some
reasons for using it:

1 You want to change the wireless network name and password. For
instance, maybe you want a more easily remembered name, or you’re
replacing a router and want to use your existing WiFi SSID/Network
Name and/or WiFi Password/Key instead of the unique ones that come
with the MR1700.

1 You want to set up special Internet gaming settings.

1 You want to set up parental controls to control when children or other
users can access the Internet.

1 You want to get performance information about the MR1700 router.
This can be helpful in optimizing wireless performance.

If you need to access the MR1700 Configuration Manager, first open
your Web browser. Type 192.168.1.1 in the address bar, and press Enter.

The first time you log into the MR1700, click on the Configure your
Router button to go to the Basic Settings page. Most users should then
click Save to accept the default configuration. However, you may want
to change the settings on this page for one or more of the reasons
mentioned above. After you’ve changed any settings you like, click
Save.

If you later log into the MR1700, you will be taken to the Home page.
In the login dialog box, type the motorola default password (all letters
lower case) unless you have changed the password to something else.
Then click the Login button. Now proceed to whatever section of the
Configuration Manager suits your needs.

If the home page doesn’t appear, please see the Troubleshooting Tips
at the end of this manual.


http://192.168.1.1/
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As noted before, the MR1700 has a unique WiFi Network Name (SSID)
and WiFi Password/Security Key printed on the MR1700’s bottom label.
Use these unless you want to change them for some reason. If you do
change them, we suggest that you tape a label with the new Network
Name and Password onto the MR1700. (Changing them will not affect
wireless quality.)

Note that wireless performance depends on a number of factors. Please
keep these things in mind:

1 Where possible, put the MR1700 in a central place so that it’s not too
far away from your other wireless devices.

1 Don’t put the MR1700 close to interference—_
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