EU Pre-Ticketing - Packaging Requirements

Dual Ticketing is the requirement that a PO include both the URBN Retail Ticket/Label and Direct SKU Label.
Please refer to the EU Pre-Ticketing + Packaging by Brand/Category overview for specific requirements.
Unless otherwise noted, ALL Purchase Orders shipped to PFC will require both the Retail Ticket/Label and
Direct SKU label.
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https://vendor.urbn.com/us/home

Pre-Ticketing = Packaging Requirements

All POs, regardless of PO Channel (Retail, Direct, Omni) will require Dual-ticketing unless otherwise specified in the
below chart. Please refer to the below chart to identify if your product requires Dual-Ticketing. Please also refer to
specific Product Packaging Requirements on PG 6 to ensure goods meet protective packaging requirements.

x Not Required
'/ Required
\/ ) Glass, Fragile, or unpackaged Pump items require extra
® protection

URBAN OUTFITTERS EU

ANTHROPOLOGIE EU

FREE PEOPLE EU

RETAIL TICKET/LABEL | PROTECTIVEPACKAGING | pg ypag or BOX 3X3 DIRECT LABEL L ADDITIONAL REQUIREMENTS
(BUBELE WRAP, KRAFT FPAPER] [FREFPACKS OKLY)
APPAREL \/ X \/ /
____I'\‘_E;E:V;L_A_PI:&;E:___ \/ x \/' x 3x3 Direct label not required for Renewal POs, unless Buyer advised.
______ I;TTM_A:E; T \/ X \/ /
T outRweas v x v v
T swmwew v x v v
SHOES v X v’ v’
ACCESSORIES v/ v/ = \/ v/
_______BEA_UT_Y ______ v/ v/* J v/ Labeling MUST NOT cover Beauty Safety Warnings
_____ Bl EA_U'I::I'I;'I;I;____ x x / V/ TRY ME sticker required on all UO Beauty Testers
_____;D_M_EE;D_DS_____ v/ v/ J v/ Polybags required for packaging that cannot fit 3x3 Direct Label
FRAGILE HOME GOODS \/ \/ \/ \/
HOME TEXTILES \/ X \/ \/
______ F :FTN?I’;R;_____ x y/ \/’ y/ Coloured Picture of funiture required on outside of Master Carton
PACK TYPE = PREPACK / If applicable by category If applicable by category X / 3%3 Prepack Label will be applied to EACH Prepack, not unit

URBAN OUTFITTERS WHOLESALE

For Wholesale POs, please refer to the below chart. Urban Outfitters Wholesale POs will follow RETAIL Ticket/Label application.
Free People Wholesale POs will follow Free People Wholesale Ticketing Guide.

FREE PEOPLE WHOLESALE

RETAIL TICKET/LABEL | PROTECTIVE PACKAGING POLYBAG or BOX WHOLESALE LABEL ADDITIONAL REQUIREMENTS
[BUBBLE WRAP, KRAFT PAPER)
INTIMATES v X v v
OUTERWEAR \/ x / \/
_______________ For UO Wholesale Ticket application, please refer to RETAIL guidelines.
SWIM WEAR V/ x V/ ‘/ For Free People Wholesale Ticket application, refer to
--------------- Free People Wholesale Guidelines.
SHOES v X v v
ACCESSORIES ‘/ V/* V/ \/

Refer to PG 8 for additional Wholesale Pre-Ticketing information

Please ensure ALL tickets/labels are released from Fineline, Checkpoint or Elite — Vendors are not permitted to create their
own or deselect ticket/label items on the PO transmitted to the Service Bureau. Labeling must not cover safety warnings!



https://assets.ctfassets.net/6ufjjlh0gzjl/5QryVapfMHdosjnUWuC2El/146872a1db71a73bf173b5729d0e6c07/Free_People_Wholesale1.pdf

-4 Retail Ticket / Label Placement

Follow the below guidelines for applying the URBN Retail Ticket/Label by Product Type. Please also ensure each unit
meets the following requirements:

= Tickets are to be attached to the product using a plastic swift tack fastener, unless otherwise instructed by your Buyer
= Remove existing Vendor Barcodes / Hangtags, unless approved by Buyer
= All vendor tags containing Manufacturer’s Suggest Retail Price (MSRP) must be removed

= |f applying the URBN Retail Price Sticker over an existing barcode, please ensure original barcode is completely concealed

= Do not cover warning, safety or important product information (including Country of Origin)
= Barbell Sticker used by Anthropologie and Free People only.

APPAREL

Tops + Dresses

O label at back of neck so ticket
can be tucked in, IF na label en back
of neck, in waarer's left armhole.

Bottoms

All bettoms should be ticketed on
wearer's left side seam at the bottormn
aof the waistband (except when prod-
uct will be damaged by doing so).

ACCESSORIES

Loop through bottem buckle or
arcund top leop per the buyer’s
preferance.

%J

Barrette

Place barrette through fold of barbell
when sald individually. Place label on
back of package when sald in a pack,

@

Socks + Tights

All socks should be labeled on back
side of band or hang card. Do not
cover up care, cantent or size
infarmatien,

HOME

R

i

Books

Back caver. Label shauld cover the
barcode, or if no barcode on the back
Cover, Pla::,e lahel im lgwer right. hand
corner.

4

Boxed Paper/
Stationery

Back right lower.

-

Bags/Handbags

Loop tags should be used to secure
tickets argund the handle of the hag,

Hats

Hats should be ticketed on the label
Iocated at the back of the hat. [fne
label, ticket an the inside back so
ticket can be tucked in.

vq:

. Umbrellas

Umbrellas should be ticketed on the
label of the umbrella er threagh the
label on the holder.

Books E

Place on inside of the back cover,

bottom right.

L]

‘Jotebooks, Address
Books, Organizers,
Journals, Photo Album

Inside back cover on battem right side,

m Bras with Straps

On the left wearing side, where strap
meets arm hele,

0
Belts

Loop tags should be used to secure
tickets araund the buckls of the belt,

Jewelry

Apply security tags to back of card.
Then place label on tap of tag.

9]

. Wallets

Place ticket in inside compartrment
of wallet, so visible when apened,

Candles

Bottem of merchandise.

| 4

Cases {Computer,
Phone, Tablet, Etc.)

Place an hack of box ar en hanging
product label.

. Bras w/fo Straps
{i.e. Tube, Bandeau, Etc.)

At top left wearing side seam, swift
tack always 17" clear.

ﬁf@ Glasses

Place barbell sticker on the right arm
rear hinge, Remove all hang tags.

- Apply to Carding

Scarves j’}L

Scarves should be ticketed on the
label located on the cdgu of the scarf.

=75 Watches—
Outhoxed
Wrap barbell label through the clasp.

4

=7 Christmas

Ornaments

WrapJ-Label on hanger unless
supplied with Urban Outhitters hang
tag, then place label on hang tag,

E] Headphones

Place on lower right corner on the
back ar battam of the bex,

I AA o <4

m Undies/Swimsuit
Bottoms

Place ticket on inside care label.

R
Gloves

Glawves sheuld be secured together
with tickets on the inner wrist.

I

Shoes—Boxed

Tag the show box with a sticky label
ik ta gize inforrmakion an end of bax.
All shoehew cartons shauld contain an
additiona| marking provided by the
wendor with tha size, color information
and style of the merchandise,

@

Bath/Beauty
Products with Handle

{i.e. bath brush, loofah)

Place on handle,

©

Kitchen Dishes,
Glassware, Mugs,
Boards, Etc.

Place on bettom of merchandise.

Vinyl

Itam is ko be shrink-wrapped with the

label placed on the shrink-wrap, making
sure ta cover the stack barcade on back
of product. If there is ne stock barcada,
place label on the bottom right corner

af the produst,

v

»

....... Swlmsult 1 Piece

Oninside care label so ticket can be
tucked in.

ﬁ@ Headbands

Use barbell for security and hanging
PUIpases,

o Apply to Carding

_—
Shoes—Qutstocked

Join light and left shoe with |00P tag
containing price ticket, Add connectar
loop tw shoes if there is no existing
way ta attach them.

Bath/Beauty
Products (i.e. lip balms,
jewelry box, perfume)

Bottam of merchandise, or side if will
not fit on bottam.

_\: %

Decorative Pillows
Hang ticket on bottom right hand

[Es

corner of merchandise.

i

Unpackaged Linens

Mext ta care label,

Swimsuit—2 Piece

O inside care label of bathing suit
top so ticket can be tucked in,

=)

l‘—‘ff) Ponies

Place pony elastic through fold
of barbell when seld individually,
Place label on back of package
when sald in a pack,

Shoes %

Place label an the autside end of the shae
bax. All sheas, dippers, and sandals shauld
be placed in s bow. Shaebox cartans should
centain an additionzl marking provided by
the vendar with the size, colzrinformation,
ard style of the merchandise,

=

Cosmetics

Cover all existing barcodes with
|a|)e| From Checkne't. lF noc PI'EViOI.IS
barcede, place label on bottam af
merchandise, unless ctherwise
indicated on the PC.

Boxed Novelties

Bottom of merchandise.

Packaged Linens

Label on back of packaged product.

3



-4 Retail Ticket / Label Placement

Follow the below guidelines for applying the URBN Retail Ticket/Label by Product Type. Please also ensure each unit
meets the following requirements:

= Tickets are to be attached to the product using a plastic swift tack fastener, unless otherwise instructed by your Buyer

=  Remove existing Vendor Barcodes / Hangtags, unless approved by Buyer

= All vendor tags containing Manufacturer’s Suggest Retail Price (MSRP) must be removed

= |f applying the URBN Retail Price Sticker over an existing barcode, please ensure original barcode is completely concealed

*= Do not cover warning, safety or important product information (including Country of Origin)
=  Barbell Sticker used by Anthropologie and Free People only.

Candles

I:'.':. Candelabra/Candlesticks
U Ticket arcund narrow part
==l of the base.

I'.: Candle Holders with Base
ﬂ Ticket narrow part near base.

I'-'I Candle Holders with Legs
ﬂ Ticket toP of |eg near holder,

if possible.

_-5_—,? Doukle Taper
Wrap around wick.

T Drawstring Bag
- Wrap around drawstring

Christmas

m stockingxfﬁaﬂands
Hang ticket on top left hand

=" corner of merchandise.

- Fabric Bag

I\l Attach to fabric.
;'.' Hanging Lantern
r‘ Around chain.

U Single Taper
== Wrap around bottom

of merchandise.

,__c-—"‘] Snuffer
Around arm.

( Wall Sconce
['=] On back, if possible.

Food

D Foed
==} Place on bottom of

merchandise.

Garden Accessories

“—  Baskets
j Hangamund handleor tOP ril‘l‘l_

:J Garden Pots, Bird Baths,
==/ Bird Houses

Place at bottom of merchandise.

Music & Electronics

. ‘:ameral
—_— P‘|ace an bol:tom O{ I}Dﬁ or tkem.

) Filen

==/ Place on bottom of item—
Fuji film should receive
po|'y bagwith direct label

on outside.

- Radios, Record Players/
Q Turn Tables
PIECE' on I‘O‘WEF rlght corner

on the back or bottom of
the bex.

-;{j Flyswatters
Wrap around the handle.

Paper/Stationery
U Gift Bags
==/ Bottom.
D Gift Wrap
==/ Mear vendor label.

[:| Memeo padnfsticlry Hotes

Outside back cover —lower
right corner.

] Ribbon

==/ Mear vendor label.

+ Aprens

J Hang ticket on bottom right

hand corner of merchandise
next to care label.

(%] Beaded Trivets
| Hang ticket on bottom right

hand corner of merchandise.

Clocks
E] Bottom right back.
—— Dish Drainer
EJ Outside edge.

; Dishtowels
] Hang ticket on bottom right

hand corner of merchandise
next to care label if sold
individually; hang label from

wrapping if sold as a set.

Plush/Toys

g] Packaged [Bﬂled} TO}’!

Place at bottom of merchandise.

Plush

Place on existing vendor label.

Pets
Dog Beds
D Place near zipper opening.

* Lea;hesf':“als
H P|ace near bucHe.

"

Loose Toys
H Place on existing vendor label.

Sweaters
Place at inside collar.

Treats
==| Place at bottom of merchandise.

Housewares/Home

[_‘ Flatware Cadd}r
= Clutside edge.

f_“j Measuring Spoons

Wrap around the connector.

ﬁ_h Napkin Rings

Place on inside of ring.

1 Napkins
J Hang ticket on bottom righl:

hand comer of merchandise
next to care label.

'+' Plauemat, Table Covers/Linens

Hang ticket on bottom right

' hand comner of merchandise

next to care label.

I:f'] Plate Rack/Stand

Wrap arcund metal.

Hang ticket on bottom right

hand corner of merchandise

J Pot Holder/Oven Mitt
next to care label.

~ Seat Cushions
Hang ticket on bottom right

= hand corner of merchandise.

r—_—f_:j Small Kitchen Gadﬂeh

Wrap arcund item.

——G"ZH‘J Utensils
Wrap Around Handle.

~ Wine Rack
Ticket on bottom right edge.

, Apply Retail label =] to Jewellery/Accessory
Carding instead of barbell =)

See Page 11 for Jewellery/Accessory Carding

Need Help?

If you do not see your product category
or seek additional assistance, please
contact EU Vendor Support
(vrsupport.eu@urbn.com) for

assistance.

FREE PEOPLE RFID Requirements

Free People POs require RFID Retail Tickets/Labels. RFID (Radio Frequency ldentification) applied to product provides
item tracking capabilities and supports Free People Retail initiatives. The RFID circuit will be embedded in the Free
People Ticket/Label. Please refer to the RFID Handling Guidelines to ensure RFID Tickets/Labels are not damaged during
application.

Please ensure ALL tickets/labels are released from Fineline, Checkpoint or Elite — Vendors are not permitted to create their
own or deselect ticket/label items on the PO transmitted to the Service Bureau. Labeling must not cover safety warnings!


mailto:vrsupport.eu@urbn.com
https://assets.ctfassets.net/6ufjjlh0gzjl/1RgYOOav7LXuRgvS1MvHAe/a8497c7199c2ab8e85bcf86b4a6c9552/RFID_handling_guidelines___CHECKPOINT__002_.pdf

3x3 Direct Label Placement

Per the Pre-Ticketing + Packaging Requirements on PG 2, POs shipped to PFC will require both the Retail Ticket/Label
and 3x3 Direct label. Please follow the below 3x3 Direct label guidelines for placement. Please also review Dual-Ticketing
Examples on PG 9 onwards for a complete sampling of product labeled with both the Retail Ticket/Label and 3x3 Direct label.

3x3 Direct Label

URBN Brand will be listed at < uo
the top of the 3x3 Direct label: 46476
SKU: 36759124 > URBN SKU will be listed on line
u UO = Urban Outfitters UK 0533 035530 0000476 0100 09834 3 of the Label. Please ensure
=  ANT = Anthropologie UK GLASS DRINK UR DREAM SKU on 3x3 Direct label
* FRE = Free People UK CUDIAl;’H matches PO SKU.
36759124
Top of Package Front of Polybag

gl

uo
46476
SKU: 36759124

uo

46476

SKU: 36759124

0533 035530 0000476 0100 09834
GLASS:DRINK UR DREAM

CL/DIAPH
36759124

0533 035530 0000476 0100 09834
GLASS:DRINK UR DREAM

CL/DIAPH

36759124

1 Unit per Package
(Inner Carton)

Additional Requirements:

=  The Direct SKU label measures 3” x 3”

=  Apply the 3x3 Direct label associated with the PO#

= 3x3 Direct labels differ between US and EU POs, it’s critical only EU 3x3 Direct labels be applied to EU POs

= Remove or cover existing Vendor Barcodes on product / packaging

= Foritems packed in a polybag, the label must be placed on the centre back of the individual polybag

= Please ensure that all packaging has a surface area that will accommodate the size of this label

= |fthe item is packed in an individual box that does not require a polybag, the SKU label should be placed on the centre
bottom of the box.

= |f the packaging is too small to accommodate the SKU label, it is permitted to fold the label for it to fit the largest side of
the package. Do not fold barcode.

= Boxed items MUST be placed in a polybag if the SKU label will obscure ANY images or product information contained
on the box.

=  For tubular shaped products, such as posters and maps, the label must be placed with the barcode running lengthwise
with the tube.

=  For all home product packaged in an individual box, the direct SKU label needs to be placed on the top of the
packaging (inner carton), so that the label is facing up when conveyed.

=  For large home product or housewares where 1 unit is packed per Master Shipping Carton, apply the 3x3 Direct label
to the front facing side of the Shipping Carton.

= Do not cover warning, safety or important product information (including Country of Origin)

= Do not cover Polybag suffocation warning (if applicable)

Please ensure ALL tickets/labels are released from Fineline, Checkpoint or Elite — Vendors are not permitted to create their
own or deselect ticket/label items on the PO transmitted to the Service Bureau. Labeling must not cover safety warnings!



.‘} Product Packaging Requirements

Protective Packaging (Bubble Wrap, Kraft Paper) Requirements

= All fragile items must be bubble wrapped before being polybagged or boxed.

= All ceramics, glassware and other fragile items are required to be tested to ensure that the packaging will
meet the drop test requirements without negatively affecting the condition of the product.

» Each Unit must be securely protected and polybagged/boxed unless item is a PREPACK
(See PPK Guidelines)

= In lieu of plastic, vendors may opt to use a sustainable option so long as item is securely protected. Please
contact EU Compliance for approval of sustainable alternatives.

Bubble Wrapped + Polybagged Product

Polybag + Box Requirements

= All Vendors are required to polybag their products using recyclable/recycled plastics where possible
= Urban Outfitters & Anthropologie EU Vendors should order their polybags from URBN Partner, Mainetti
(per below)
= Allitems must be placed in a Polybag or Box unless item is already sufficiently packaged
= Vendors are responsible for sourcing their own box if needed — item should fit snug inside of box
= Shoes must be packaged in an individual shoe box or polybag — all Shoebox lids must be secured using an
elastic band.
= Polybag must be securely sealed in a way that will prevent the item from falling out of the bag.
= Bags may be sealed by clear tape or zip lock closure. Staples are not permitted.
*  Product should fit snug inside the polybag to minimize any excess space.
= Polybag must be clear in color.
= Suffocation Warning Required on ALL Polybags with an opening greater than 380mm.
=  Sheet thickness must not be less than 0.038mm and must not have drawstring closing
= Thickness requirement does not apply to shrunk-on film or perforated film bags
=  WARNING: risk of suffocation. Keep away from young children.

Urban Outfitters & Anthropologie EU Recycled Polybag Supplier :

MAINETTI
Urban Outfitters and Anthropologie EU Retall selutions Worldwide

Vendors are asked to order recycled polybags

to ensure that URBN and its suppliers work
steadily towards eliminating single use plastic

I'M MADE FROM 100%
RECYCLED MATERAL

from packaging. Please place orders for the
recycled polybag with URBN’s partner,
Mainetti. Vendors are asked not to source
their own polybags or their own version of
this artwork. Bl

MAINETTI ORDERING INSTRUCTIONS

’& Please Note: In the interest of sustainability, we actively encourage all vendors to use recyclable
C{.‘ and recycled packaging.


https://vendor.urbn.com/eu/pre-ticketing-and-packaging/URBN-Recycled-Polybags:-Mainetti-Ordering-Guide

Pre-Pack Requirements

Pre-Packs (PPK) refers to the Pack Type of a SKU on the Purchase Order. POs can include both LOOSE and PREPACK Units.
PREPACK SKUs will receive a 3x3 Prepack Label to apply to the outside of the Prepack (not individual unit). Vendors will also
follow the Retail Ticket/Label Placement Guidelines (PG 3) for applying the Retail Ticket/Label to each unit of the PPK.

3x3 Prepack Label

URBN Brand will be listed at «— U0 PREPACK
the top of the 3x3 Direct label: 46476

. UO = Urban Outfitters UK SKU: 36759124 URBN PREPACK SKU will be

. - . 0533 035530 0000476 0100 09834 listed on line 3 of the Label.
ANT = Anthropologie UK Please refer to PPK SKU #

v

*  FRE = Free People UK GLASS:DRINK UR DREAM . . .
SRR listed on PO Print prior to
CLDIA EPACK application.
36759124
PACK TYPE = PPK TOTAL PPK QTY # OF UNITS IN PPK
RowNo| PackType | Vendor Style tem Number Color Size SKU aty Qty UM | Pack Qty | Total Units | Unit Retail | Unit Cost E“E‘:‘;‘"
GLASS:DRINK UR DREAMS® &
1 FPK A64TE  0533:0533-35530-0476-100-0834-0476- 10040834 CLEAR O03GTE9124 200 PPK G | I
WITH WHITE

Compomnents | ALL 0033625071 | 1,200 I 18.00 5.00 6,000.00

PREPACK SKU: Refers to the LOOSE (COMPONENT) SKU: TOTAL UNITS: Prepack Quantity

URBN SKU# associated with the Refers to the URBN SKU # multiplied by the # of Units per PPK.

Prepack associated with the individual [200 QTY x 6 PACK QTY = 1200 Total Units]

Unit
Hardgoods Prepack Example:
& 2
Retail Price Label applied to 6 Units packed in Inner Carton 3x3 Prepack Label applied to
individual Unit (Prepack) outside of Inner Carton (Prepack)
Apparel Prepack Example:
Apply Retail Price Ticket
to individual unit.
Master Polybag ALL

Polybag each Units in Prepack

individual unit.
Apply 3x3 Prepack

Label to outside of
Master Pack




Wholesale Requirements

Wholesale POs are defined by the PO Channel listed on the Purchase Order (below). Wholesale POs will receive a Wholesale

Polybag label, different from the 3x3 Direct and 3x3 Prepack Label.

= Application of the Wholesale Polybag Label will follow Dual-Ticketing Guidelines.

= Application of the Urban Outfitters Retail Ticket/Label will follow Retail Pre-Ticketing Instructions on PG 3
= Application of the Free People Retail Ticket will follow the Free People Wholesale Ticketing Guide

0003701877

(o s | curge e 2

v Purchase Order Overview

E4 Refresh || Add to Favorites

Order Id

ase Order | 0003701877 Pass Date

523493

PO Channel = WHOLESALE

UO Wholesale Label

Vendor Accept PO

Order Information

10/05/2021
FOB

GFC URBM GAP ... | PayTerms

/IJRBAN OUTFITTERS N

UO PO#

RB1516.K

3697328

STARLA DISHTOWEL -LOVE
9902 Very Black

2L

Ll

Vendor Style #

_

01/14/2022

Brand

Description
Color
Size

GTIN #

andover | DEL

Brand = FREE PEOPLE or URBAN EU

Order Attributes

02/17/2022 = | Brand 2 |FREEPEOPLE | SubBrand
DELHI, INDIA Q| Ip 8313 m C
ele Delivery Group Last Revised | 01/06/2022
11,730.00 P Y
FP Wholesale Label
ﬂp WHOLESALE \ Brand
FP 123456 FP PO#
Vendor Style #
F023X108 UK Label Code
Hooded sweatshirt Zip front:
0010 Color Code
Very Black Color Name
-32A Size
GTIN #

\ 7058219847578290 /

DO NOT Place the Retail Price Ticket/Label and Wholesale Polybag Label on the same side of the product.
Application must be on opposite sides.


https://assets.ctfassets.net/6ufjjlh0gzjl/5QryVapfMHdosjnUWuC2El/146872a1db71a73bf173b5729d0e6c07/Free_People_Wholesale1.pdf

Dual-Ticketing Examples

All POs, regardless of PO Channel (Retail, Direct, Omni) will require Dual-ticketing unless otherwise specified on PG
2. Dual Ticketing refers to the application of the URBN Retail Ticket/Label and 3x3 Direct Label or 3x3 Prepack Label.

W Apparel

DRESSES JACKETS SWEATERS

Retail Ticket to be applied at back Retail Ticket to be applied at back Retail Ticket to be applied at back
of neck. Direct SKU Label applied of neck. Direct SKU Label applied to of neck. Direct SKU Label applied to
to polybag on the opposite side. polybag on the opposite side. polybag on the opposite side.

TOPS/BLOUSES TOPS/BLOUSES (Rolled) BOTTOMS

Retail Tickgt to be applied at b.ack Retail Ticket to be applied at back Retail Ticket to be applied at waistband.
of neck. Direct SKU Label applied to of neck. Direct SKU Label applied to Direct SKU Label applied to polybag on the
polybag on the opposite side. polybag on the opposite side. opposite side.

QB1074942

ODSBEE0030 0040 04724
SKU:60880039
Y75l 8122 058148 0000092 0040 04724
}] OSAKA RELAXED
BLUE/BLEU 24




8 Intimates = Swimwear

BIKINI TOPS BRA WITH STRAPS
Retail Ticket to be applied to Care Retail Ticket to be applied on left
Label. Direct SKU Label applied to wearing side. Direct SKU Label applied

polybag on the opposite side. to polybag on the opposite side.

[

I

MENS UNDERWEAR

Retail Label to be applied to
Packaging. Direct SKU Label applied
to polybag on the opposite side.

WOMENS UNDERWEAR
BIKINI BOTTOMS

Retail Ticket to be applied to
Care Label. Direct SKU Label
applied to polybag on the
opposite side.

NOTE: The above instructions also
apply to 1 Piece Swimsuits.

10



O Jewellery

BRACELETS

Retail Barbell Sticker (Anthro + FP
only) to be placed around clasp at
the back of bracelet. Direct SKU
Label applied to polybag on the

EARRINGS

Retail Label to be placed on the
back of Jewellery card. Direct SKU
Label applied to polybag on the
opposite side.

RINGS

Retail Barbell Sticker (Anthro + FP
only) to be placed around ring.
Direct SKU Label applied to
polybag on the opposite side.

opposite side.

MOON SIGNET RIN

0062298391 0065 00007
SKU:62299409

8150 061573 0000020 0065 00007
MOON SIGNET RING
ROSE/TYRIE?.

Q36431

0061985982 (0007 00000
SKU:62889928

8150 001671 0000643 0007 00000

ANT

B2114MAL

0062903869 0046 00000

SKU:62903877

4170 025558 0001190 0046 00000 ]

BRC BB CHUNKY STONE o

TURQUOISE ALL i By

|
Vs
e

MILLER EARRINGS

I 4

L2

Il

2299409

6

NOTE: For Ring Sets, Retail Label to be
placed on the back of jewellery card.

B28899:
o

FL_2!

62903877

NECKLACES

Retail Barbell Sticker (Anthro + FP
only) to be placed around clasp at
the back of necklace. Direct SKU
Label applied to polybag on the
opposite side.

NECKLACES WITH HANGERS

Necklace to be placed on hanger.

Retail Barbell Sticker (Anthro + FP only) to
be placed around clasp at the back of
necklace. Direct SKU Label applied to
polybag on the opposite side.

Jewellery Carding

Jewellery Carding may be required — the
URBN Buying Team will advise if needed.

For Anthropologie Orders, please refer
to the US Site: URBN Jewellery and
Accessory Requirements.

For UO Orders, please refer to the UK
Site: Jewellery Carding.

FAR AWAY NECKLA

0063333603 0070 00000
SKU:63333503 d
8150 022290 0000395

FAR AWAY NECKJ...»‘\(.?gmfJ R
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https://vendor.urbn.com/us/pre-ticketing/requirements/jewelry-and-accessory-pre-ticketing-requirements
https://vendor.urbn.com/us/pre-ticketing/requirements/jewelry-and-accessory-pre-ticketing-requirements
https://vendor.urbn.com/eu/pre-ticketing-and-packaging/jewellery-carding
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) Accessories

HAIRCLIPS

Retail Barbell Sticker (Anthro + FP
only) to be placed around clip. Direct
SKU Label applied to polybag on the
opposite side.

5025480 0000151 0001y,
| HEART CLAWY e

SUNGLASSES

Retail Barbell Sticker (Anthro + FP
only) to be placed on the right arm
near hinge. Direct SKU Label applied
to polybag on the opposite side.

-

NOTE: For unboxed Sunglasses, place
product in polybag with protective

packaging and apply Direct SKU Label to

polybag.

HAIRTIES

Retail Label to be placed on the back
of package. Direct SKU Label applied
to polybag on the opposite side.

nzmzwa
/ DOEZBZSZZ? ooos 00000

SKU.62821 ;
4156 025047 0001352 0006 00000 o

SCRUNCHIE BOTANICAL
L GRIGR C ALL

llllllllilllll!l \llll

NOTE: When sold individually, apply

Retail Barbell Sticker (Anthro + FP only)

around pony elastic.

HANDBAGS

Retail Ticket to be secured with loop
tag and placed around the handle of
bag. Direct SKU Label applied to
polybag on the opposite side.

URB

“ajl oB12s1207
0059220293 0085 0C00D

: SKU:E1614012

il 0151033915 00002410085 0000
BABY BAGUETTE
ORAL/CORAALL

HEADBANDS

Retail Barbell Sticker (Anthro + FP only)
to be secured with loop tag and placed
around headband. Direct SKU Label
applied to polybag on the opposite side.

BACKPACKS

Retail Ticket to be secured with loop tag and
looped through bottom buckle or around top
loop (per the Buyer’s preference). Direct SKU
Label applied to polybag on the opposite side.

12
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i Accessories

STRUCTURED HATS

Retail Ticket to be applied to inside
product’s woven label. Direct SKU Label
applied to polybag on the opposite side.

Q :
W Accessories

SOCKS + TIGHTS

Retail Label to be placed on backside
of band or hang card. Direct SKU
Label applied to polybag on the
opposite side.

botanical

s colo:

| ant
FLOWER DYED

BIBZOT0215  00Bs 00aa0
SKLB20T0248

4143 092309 CO0DOD1 G066 BO0OD.
Y. smmnﬂfmnﬁo ’

NOTE: Retail Label must not cover up care,
content or size information.

BEANIES

Retail Ticket to be applied to back of
hat. Direct SKU Label applied to
polybag on the opposite side.

MOSEMOUSIAL

!

OUTSTOCK SHOES

Join right and left shoe with loop tag
containing the Retail Ticket. Add
connector loop to shoes if there is no
existing way to attach them. Direct SKU
Label applied to polybag on the opposite
side.

i1

BELTS

Retail Ticket to be secured with loop
tag and placed around the buckle of
belt. Direct SKU Label applied to
polybag on the opposite side.

ANT i
B13653 e
2052875\14?10{}54 0Es0R
SKUE2ETS 3
::{;ﬁ%é poa00Sd 0053 06500
BELT NOVEL T BUCKLE
AR ML B

HAAVAIY

2875471

NOTE: All Belts must be rolled first and
then placed inside of polybag.

SHOES IN BOX

Retail Label to be placed on outside
end of shoebox. Direct SKU Label
applied to centre bottom of box. Fabric
tie to be looped around box.

NOTE: Please do not secure shoebox with
clear tape.

Please include additional markings with
size, color and style information.
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COSMETICS (IN PACKAGING)

Retail Label to be placed on the bottom or
side of packaging if it will not fit on bottom.
Direct SKU Label applied to polybag on the
opposite side.

5.4 g
v I‘p'wtrr

s g B
i

FRAGRANCE

Retail Label to be placed on the bottom
of product, or side if will not fit on
bottom. Direct SKU Label applied to
polybag on the opposite side.

URE
91926
0035402403 0030 pooog
=50 SKU:354n2402
0190 045111 0000002 0030 00000 £
: GOURMOND EOT '
GRMNAERT ALL i
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HAIR TOOLS (IN PACKAGING)

Retail Label to be placed on the end of
the packaging. Direct SKU Label applied

on back side of packaging.

=
=
=
=
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=
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=
=
e
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NAIL POLISH, ETC.

Retail Label to be placed on side of
product. Direct SKU Label applied
to polybag on the opposite side.

L

SEG T SN0

GORZANZIEN  BG2E dooag
SHLLSRAHIA0

D183 A%LES URCOR0 T 535 oainn
TR IR REAL FACE MASK
HOLLY HOLRALL

L

SKIN CARE (IN PACKAGING)

Retail Label to be placed on the end of
packaging. Direct SKU Label applied on

back side of polybag.

INGESTIBLES & FOOD

Retail Label to be placed on the back or
bottom. Direct SKU Label applied to

polybag on the opposite side.

1978 0050 00000

1431979
7864

NOTE: Do not cover critical product information with the Retail Label or 3x3 Direct SKU Label.
All items that cannot accommodate the 3x3 Direct SKU Label must be placed in a polybag.

8 0000003 0050 00300
Soors
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STATIONERY BOOKS (UO + FP) KITCHEN DISHES

Retail Label to be placed on back Retail Label to be placed on back cover over Retail Label to be placed on bottom of
lower right corner of product. Direct existing barcode. If there is no existing product. Direct SKU Label applied to
SKU Label applied to polybag on the barcode, place on back in lower right corner. polybag on the opposite side.
opposite side. Direct SKU Label applied to shrink wrap on

centre front.

= NOTE: Vendors must comply with protective
ackaging procedures for all fragile items.
BOOKS (ANTHRO) packaging p for all frag

For Anthropologie Books, apply the Retail
Label to the inside back cover, bottom right.

SMALL ITEMS IN LARGER ITEMS IN LARGER ITEMS IN
DECORATIVE PACKAGING DECORATIVE PACKAGING - DECORATIVE PACKAGING -
Retail Label to be placed on back lower NO POLYBAG POLYBAGGED
right corner of product. Direct SKU Label Retail Label to be placed on the end of the Retail Label to be placed on the bottom of
applied to polybag on the opposite side. product packaging. Direct SKU Label applied the product packaging. Direct SKU Label
to the centre bottom of box. applied to polybag.

®
L
.

ACHTALL
Jd L
CET

[N

FPUE
Lren
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NOTE: Do not cover critical product information with the Retail Label or 3x3 Direct SKU Label.
All items that cannot accommodate the 3x3 Direct SKU Label must be placed in a polybag.
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PHONE CASES PILLOWS CAMERAS

Retail Label to be placed on back of Retail Label to be placed on bottom right- Retail Label to be placed on bottom of
packaging. Direct SKU Label applied to hand corner. Direct SKU Label applied to packaging. If the bottom contains any
polybag on opposite side. polybag on the opposite side. product information, place on back.

Direct SKU Label applied to polybag on
opposite side.

FRAGILE ITEMS SEMI-FRAGILE ITEMS

Apply the Retail Label to the bottom of Apply the Retail Label to the bottom of the
the product. Fragile Items (glass, product. Semi-fragile items should either be
ceramic, etc.) must be bubble wrapped bubble wrapped or individually boxed for an
and individually boxed. The Direct SKU added level of protection. Apply the Direct
Label can be applied directly to a non- SKU Label to the polybag or non-decorative
decorative box. box.

16

NOTE: Do not cover critical product information with the Retail label or 3x3 Direct SKU label.
All items that cannot accommodate the 3x3 Direct SKU label must be placed in a polybag.



DO: Cover the existing barcode with the Retail Sticker,
whenever possible.

Dual - Ticketing Do’s and Don'ts

PLEASE DO: PLEASE DO NOT:

> DO NOT: Place both Retail + Direct Label on the same
side of the product.

DO: Place the 3x3 Direct label on the centre of the » DO NOT: Conceal product information with the Retail
3x3 label should be applied above or below Polybag If Product Surface/Packaging cannot accommodate 3x3

suffocation warning, if applicable. Direct label, item must be polybagged.

DO: Apply'RetaiI Ticket/label and 3x3 Direct label on » DO NOT: Fold the 3x3 Direct SKU Label on barcode.
opposite sides of the product. » DO NOT: Attempt to duplicate any of the URBN

Tickets or labels.

G036
P 0061740031 0010 00000
i SKU:61740031
0530 D267 18 0000118 0010 00000
CAM POL GO EVERYTHIN
WHTIBLANC ALL

UL

617400

URBAN

OUTFITTERS
B1740031
028718

i
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&0 Frequently Asked Questions

>

What is Dual-Ticketing?
Dual Ticketing refers to the application of the URBN Retail Ticket/Label and 3x3 Direct Label or 3x3 Prepack Label.

Do Retail Orders for EU need to be Dual-ticketed?
YES! All POs, regardless of Channel, require Dual-Ticketing for the EU unless otherwise specified on PG 2.

How do | order these labels?
Vendor will be required to order the Retail Ticket/Label and Direct SKU Label from one of our nominated Service Bureaus.
Vendors are not permitted to print their own Tickets/Labels.

How do | apply each label?

Refer to the Retail and 3x3 Direct label or 3x3 Prepack Label requirements for application guidance.

Do you have examples of Dual-Ticketed items?
Please refer to PAGE 9 -16 for placement instructions of the Direct SKU Label and Retail Ticket/Label.

What happens if | don’t comply with this requirement?

Failure to comply with the Dual Ticketing requirements outlined in this Guideline may result in a Chargeback. Please refer to the Do’s

and Don’ts for additional guidance.

What are URBN’s RFID requirements?
(Applicable to Free People POs Only)
RFID (Radio Frequency ldentification) applied to product provides item tracking capabilities and supports Free People Retail
initiatives. The RFID circuit will be embedded in the Free People Ticket/Label. Please refer to the RFID Handling Guidelines to
ensure RFID Tickets/Labels are not damaged during application.

For specific product questions on where to apply the Tickets/Labels, please contact Vendor Relations. 17



https://vendor.urbn.com/eu/pre-ticketing-and-packaging/service-bureaus
https://vendor.urbn.com/eu/chargebacks/chargeback-violations-and-fees
https://assets.ctfassets.net/6ufjjlh0gzjl/1RgYOOav7LXuRgvS1MvHAe/a8497c7199c2ab8e85bcf86b4a6c9552/RFID_handling_guidelines___CHECKPOINT__002_.pdf
mailto:Vrsupport.eu@urbn.com
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