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Achieve a high level of identity assurance
with Docusign’s IAL2 configuration

Agreements are core to any business operations, and ensuring each
recipient's identity within those agreements is crucial. With growing
regulatory expectations and heightened cybersecurity demands,
organizations need to effectively balance compliance, customer
experience, and operational efficiency.

Considered one of the highest forms of identity verification, businesses have historically
faced issues when verifying the identity of their recipients to the Identity Assurance Level 2
(IAL2) standard. Not only is there a dependency on third-party and disparate systems to
conduct the identity verification, but the process of doing so typically involves analyzing
multiple data points on each recipient.

Built into both the Docusign eSignature and Intelligent Agreement Management (IAM)
platform, our new IAL2 compliant identity verification configuration, Docusign ID
Verification for IAL2 Compliance enables organizations to verify signer identities to the
NIST’s IAL2 rigor directly from within Docusign, protecting the integrity and security of every
digital agreement.
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Irrespective of your businesses industry or maturity, Docusign empowers your teams to
comply with key regulations, minimize risk, and streamline verification, all while maintaining a
smooth, digital-first customer experience.

To learn more, go to docusign.com/products/identify

Docusign IAM Platform & Identify
IAL2 Compliance

Use case examples

SBA loans

Docusign’s IAL2-verified workflow
supports secure, compliant digital loan
approvals while mitigating fraud and
strengthening audit readiness.

Claim settlements

Insurers can instantly verify identities to
accelerate claims processes whilst
continuing to deliver secure, seamless
customer experiences.

Patient formalities

Verify patient identities to IAL2 standards
for secure, compliant digital consent that
protects sensitive personal and health-
related information.

“As we do business online, we
have to protect ourselves
from fraud and demonstrate
compliance..Docusign ID
Verification provides the
enhanced signer verification
we needed [and] we can now
clearly show we're complying.”
Mike Phillips

Business Development Executive, Digital
Sales, McCloskey Motors


http://docusign.com/products/identify
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Leveraging established identity networks with CLEAR & ID.me

With extensive networks of established and pre-verified recipient identities, the Docusign IAL2 configuration tightly integrates with leading
providers CLEAR and ID.me to enable recipients to leverage their existing accounts to easily verify identity, accelerating verification times
and reducing friction for millions of recipients. Non-account holders can create a free verified profile in minutes, directly from within
Docusign’.

Docusign Intelligent Agreement Management (IAM) platform enhances and streamlines operations

As an organization grows, the Docusign IAM platform ensures that its operations remain efficient, helping to automate and streamline key
functions, such as recipient identity verification. By driving efficiency and verifying identity to industry or regulatory standards, this lets
businesses support their compliance goals, mitigate risk, and deliver trusted digital experiences at scale.

Docusign |IAM platform core features

Our features uniquely address each step of the digital identity verification process, with select
features included in our applications to help you transform specific use cases.

eSignature: Protect critical agreements and recipient Multi-channel delivery: Ensure receipt of critical documents
identity data with enterprise-grade security and and accelerate completion times by delivering agreements
compliance controls without sacrificing the user with email and SMS notifications.
experience.
Document generation: Leverage templates to generate
Identity verification: Enable recipients to use their custom, accurate, and professional-looking agreements in
existing accounts with ID.me and CLEAR for familiar and seconds, adding flexibility, speed, and compliance to your
trusted verification experiences. Recipients without end-to-end workflow.
accounts can create free ones as part of the same
Docusign workflow. Integrations: Streamline your processes and extend your
workflows with our 900+ integrations and award-winning
Centralized identity data storage: Securely capture APIs, including Workday, Salesforce, Microsoft, and Google.

and easily retrieve key recipient identity and verification
evidence to fulfil audit, compliance, and reporting
requirements.

"When a recipient creates a free ID.me or CLEAR account, there is no charge to the customer or to the recipient. The recipient will also not need to create a
Docusign account.
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