
Getting agreements from “Hey, I need this” to “Signed” is a constant
struggle. The process is often chaotic, with requests swamping
inboxes and critical details lost in a sea of versions. This
disorganisation leaves teams in the dark, constantly wondering
about agreement status.

Docusign Agreement Desk empowers teams with end-to-end agreement management
within Docusign IAM. It is a collaborative hub that streamlines intake, accelerates
reviews and centralises approvals for faster finalisation. And, using the power of AI-
Assisted Review, you can turn contracts around faster with AI-powered review directly in
Microsoft Word.

Move from request to 
signature faster with Docusign
Agreement Desk

Accelerate the intake, review and finalisation of agreements

Agreement Desk streamlines the journey from request to signature. It starts with intake:
submitting a new agreement request is as easy as sending an email. Because the process is
familiar, your business users can bypass the learning curve and start immediately.

The request instantly converts into a trackable task on your Agreement Desk dashboard.

From there, momentum builds. Agreement Desk centralises approvals, simplifies
collaboration and fast-tracks sending for signature. You can even use Docusign Maestro to
automate key workflow steps, ensuring every agreement progresses smoothly from
creation to execution without manual bottlenecks.
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Value is unlocked by removing friction
within the organisation, optimising
workflows, standardising contracts and
providing proactive insights.

of leaders in high-performing
organisations credited
agreement management with
positioning them to outperform
in core business areas, including
strategic, financial and
productivity goals.

77%

https://www.docusign.com/en-au/products/platform/maestro


Siloed emails and disjointed systems kill collaboration. Agreement Desk brings total
transparency to your process, giving every stakeholder a clear view of how in-flight
agreements are progressing.

With just a few clicks, you can see all the necessary information, like status updates, due
dates and new drafts. Agreement Desk’s dashboards and reporting capabilities give you a
bird’s eye view of all of your agreements, as well as the ability to zoom in on individual
details and statuses.

Leverage comprehensive reporting to track performance across key metrics or zoom in
on specific details on a per-contract basis. With Agreement Desk, visibility and
optimisation are effortless.

More stakeholders often mean more errors, but Docusign changes that equation.
Docusign AI-Assisted Review speeds up agreement review and negotiation in line with
your company’s legal and other requirements. Review agreements against your pre-
approved playbooks and get redline suggestions to align language with your standards.
You can also generate new clauses instantly. You can also iterate with conversational AI
to answer questions, analyse terms, suggest edits or draft new language from scratch.

Users can easily accelerate agreement review and negotiation and empower more of the
business to get involved, while ensuring agreements are reviewed according to the same
standards and requirements. This saves legal teams time and allows them to focus on
higher-value, more strategic work.

Manage risk and compliance across teams with Docusign AI-Assisted Review
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Elevate visibility across your organisation
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About Docusign

Docusign brings agreements to life. Nearly 1.8 million customers and more than a billion people in over 180
countries use Docusign solutions to accelerate the way they do business and to simplify people’s lives. With
intelligent agreement management, Docusign unlocks business-critical data that is trapped inside
documents. Until now, this information has been disconnected from core business systems of record,
costing organisations time, money and opportunity. Using the Docusign Intelligent Agreement Management
platform, companies can create, commit and manage agreements with solutions from the number one
company in e-signature and contract lifecycle management (CLM).
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