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Prerequisites to use Aircall




Prerequisites to use Aircall

Powerful Computer

Update your Windows,
macOS & Chrome (72+)

64-bit version Windows 10 or
MacOS 10.14

Intel i5 dual-core processor
or equivalent + minimum 4Gb
of RAM memory

A

.

Cr»

Professional headset
Use a USB wired headset

Avoid using bluetooth or
wireless headset
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VolIP optimized network

Use an Ethernet cable
connection o have an
increased bandwidth stability
and superior call quality

Activate a QoS (Quality of
Service) on your Router
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Access the App

O aircall
1. Accept your invitation request sent by email and
follow the link to create your password O
2. Download the Desktop App
access the Web App
ines@aircall.io
3. Login with your professional email and password e

4. Test your headset and microphone “
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https://aircall.io/download/
https://phone.aircall.io/

Heddset t

) Settings

f]

iib

My account

Working Hours

Import Contacts

Calling Preferences

Email Notifications

Audio Preferences

Help

Do

© .

O

esting

@ Audio Preferences

Computer settings
« Microphone interne (Built-in)

Automatically adjust volume on calls o

N Computer settings
Haut-parleurs internes (Built-in)

Play a test sound

592@00
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Make sure your headset is

recognized by Chrome

C | & Secure | https://phone.aircall.io

Y

Microphone

Allow

-



Making & taking phone calls




The aircall phone

O Keyboard 1O) < Check your headset settings
Choose a prefix > 1 Type or paste a phone

number or a contact name
1 2 3
4 S 6
Dial a number > 7 8 9
* 0 #

() Fronce-Onboerding < Choose from which line to call

Access yourinbox > = ° & o < Change your availability status

24N 24N
| Contacts | Settings |
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Availability Management

AVAILABLE

Receive calls when the numbers
you are assigned to are open

Do

Receive calls within your workin
hours (to be defined in settings?

‘ ) France - Onboarding

- J

DO NOT DISTURB

Never receive calls
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Receiving a phone call

Contact name (if saved) > Tony Stark

0 < Line being rung

@ Tony Stark

See contact page

Pipedrive o N
< Open Contact profile on your
CRM or Helpdesk

Intercom O
See contact page

Hubspot O

Pick-up a call > ° G < Decline a call
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Making a phone call =

11 0117771224

I- Dial your number using:

| 2 3
«  your keyboard
. aircall keyboard o - .
«  chrome extension “Click-to-dial’
7 8 9
Type the name of the person you want to reach
* 0 #

2- Click the green button

3- Happy calling!
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https://chrome.google.com/webstore/detail/aircall/bbejljcbaibhhacdpndojhkhckgdooff

Outgoing calls

[ Select a line to call from ]

Search a contact

Select a number...

(+) [—]

Main CA Line Astreinte DE

Spain Office
Onboarding

France - nes FR
Onboarding

UK Office - Astreinte NL
Onboarding

Close a

Germany -
Onboarding

Astreinte FR

.ﬂlb.
K1 O

Astreinte UK

Dutch Office -

Onboarding

ii'b

A

O Keyboard

Q tony

0 Tony Stark
G Tony Stark

Tony Casonato

Tony Patryn

. Tony LEMEUNIER

Tony Patryn
Tony Aniagba

;r_ UK Office - Onboarding
£

: @

[ Pick the right number ]

Click to dial ]

Close q

Which number

Mobile Work
+33645679733 +33661562806
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Tony Stark =

+ Follow Edit Delete v
Title . Aircall -
O Keyboard @
Account Name
. Wl | 330456749733
Phone (2) w il 2 3
(W +33645679733 L
5 6
7 8 9
* 0 #

() France - Onboarding

‘:”RGGO

L Aircall @ History & Notes o Omni-Channel
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In-call features

Contact name (if saved) > Tony Stark

Put caller on hold \

Mute myself |—=

+0) Assign th

Add a comment...

Take notes [——

a

Tony SLurk

.il<— | Check your network

Transfer a call

NETWORK

Wwifi

Good

/

Conference call or start a second call

id o tag

I > Extra actions

jIl recording

< Open Contact profile on your

CRM or Helpdesk
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In-call features

& -4
l ' Put the customer »
on hold
~»
2 ~» + =
Kl 3 ssign this ca
H et Add people u 3 = |

t.

a Add a tag

(; Start a second cal .
g @ Fause:call recording

A

Check your network

all — il

NETWORK

Tony Stark wi

Good
(1)

o [ # » 4

Add a comment... que notes

Tony Stark

See caller information
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In-call features

Tony Stark

Mute yourself

Put the customer on
hold

Conference call
Start a second call

Check your network

- Transfer a call

NETWORK

wifi
Tony Stark

Good

—
See caller information

Keyboard

Assign a call

Tag a call
Pause call recording
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Take notes

See caller
information




Transferring a call

Close d
Transfer to...
Calls can be transferred to a team, another agent, Search > @ e
an external number or a contact TEAMMATES
: ¢
Transfers can be cold (immediate) or select  »
(agent is notified while customer is on hold)
CONTACTS
If the agent or team is not available, the icon will o @
be greyed.
i i i i Transfer now
The little green dot confirms the agent is available Cick > _
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Warm transferring

Benjamin Delile Person you are Tony Stark
talking to ,

C||Ck to trqnsfer > # Transfer call to Benjamin A Transfer call to Benjamin

End the call with the
colleague
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Post call work

Assign your call >

Edit your notes

Call ended il

‘ ' France - Onboarding

o

O
m

Tony Stark
O
0 a < Add tags
Quality of yourcall? &8 (e (&4 < Rate your call

Add a comment...

iib

Don't wait for your next call,
Click BACK NOW

O Francg-Onboording

° Back now

o} °

Do

Wrap-up time
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Navigating the inbox
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Accessing the call activity

The inbox is where you can find all pending calls
(missed calls, ,or callback requests)

In all calls, you can retrieve your previous calls

You can filter your calls by specific users, date
ranges, tags, etc.

t

iy

O Activity Inbox Al calls

+49 15678 568327
+49 15678 568327
+49 15678 568327

+49 15678 568327

Hubert Bonisseur de La Bath
Doctor STRANGE
Wonder Woman

Tony Stark

: @ .

4t

Close q

Custom filters

Filter by call type 2 selections
Filter by teammates

Filter by numbers

Filter by date

Filter by tag

@ Cleor filters

The phone system for modern business - aircallio
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0 Activity Inbox All calls 4%

The Aircdll inboX eeawne

your entire team

Client asked to be >

Listen to voicemail e Archive called back

© Archiveall

4+ Tony Stark

Play the voicemail Skip the call

4+ Doctor STRANGE

G) Wonder Woman e e e
Q Assign e Call back

4 . Tony Stark
Voicemail
Notify your teammate Reach back your client
Missed call g: Tony Stark
@ Details Once you archive, assign or call back, the call

will disappear from the inbox of your team

s?%@f}o
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Call details page

@ Activity s
A callID is used by our support team as a reference
2 Tony Stark a
Click on the 133645679733 to troubleshoot your calls if needed
. . Avengers
integration to open
contact profile 0000
5 Tony Stark (%
call information >
¢+ Tony Stark
call recording > O-
Tony Stark
call assignment > Assigat § i .
caltags > ¢ ED CZD
4 Tony Stark
call comments > Testing comments

Load more

9

: @ . .
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Setting up your phone




Phone settings

Manage your profile & see your general information

Set up your own business hours

Import contacts to your Aircall agenda

Set up your calling preferences

Enable email notifications for pending calls

Define your audio devices

Access the knowledge base & chat with the support team

AV VAV VR VAR VAR V4
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o Settings V)

9 My account

Working Hours
Import Contacts
Calling Preferences
Email Notifications
Audio Preferences

Help

© . .

Do
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Setting up working hours

@ Working Hours (UTC+02:00) Paris

Receive calls when you are scheduled to work
Make sure the time zone is properly selected l l l l l
on the top right
You must set your availability status o l
If you are on your business hours but the phone lines

are closed, you won't receive any calls.

- 2 @ . .
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Importing & adding contacts

O Contacts © < Create new | © Newcontact 00 Save
@ Import your CSV file Search

M) Alexis Lederer

Mohamed Elgourd o Add a number

Drag and drop Rémid Allos © Add an email

Simon

Shared with team 0 Share
m ° Kt

@ Tony Stark

B o @ 0 °
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Calling preferences

@ Calling Preferences

(1]

France -

FR

© Addanumber

iii

Bambu

Ring on headset and computer

Press enter to pick up
Press esc todecline

Press esc tohangup

: @

< Scroll down to see more

core
JO—
,,,,, a
*) a a
—
¢ < e O
= - =
" o
5 0
= - . =2 E
- = - £ S
- - | ]
= L L] -

« Define an unavailable time after every call for
1 post call work.

0 min 40 sec

: @ . .
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Define your default calling options
Forward calls to your mobile
Choose your ringtone

Make your app ring on speakers
Activate keyboard shortcuts

Set your Wrap-up time

28



Email notifications O

Activate the option

o Gll'CG" \oicemail and get notified by
email O 2 Call assignment

Voicemails

Invoices

Hello Ines,
You received a voicemall . .
Daily follow-up emails Daily follow-up list
missed calls remaining _
ekt 26 Apr - 1158 (UTC+0200) reach your inbox every D Adtysmmay e
morning Disabled webhooks

Click here to listen

Activity summary is
for all aircall lines and
is available only for

Admins
: @ 20

11
Jo
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Need help?

Contact our Support Team

Check our Help Center . _
support@aircall.io

help.aircallio
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