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Accessing Regulatory Documents via the Portal
Please note: The customer portal contains regulatory documents for your purchased products only (My 
Products). To find regulatory documents for the full portfolio of products, go to the Products section of 
the main Entec website. The instructions below are for accessing My Products documents via the 
customer portal.  

 
On EntecPolymers.com in the upper right corner, click your account name to view the portal menu 
(you may need to sign in first by clicking Login). Select My Products & Prices. 

 

 

  

Account name or login 
 

My Products & Prices 

Portal menu 

https://entecpolymers.com/en-US/products
http://www.entecpolymers.com/
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Accessing Regulatory Documents for a Specific Product 

Click either the product name or the View Related Documents link. If needed, use the search bar 
and/or filters to find a specific product.  

 

 
Scroll down on the product detail page to the Related Documents section. Use the search bar and 
filters or the Document Type drop-downs to find available documents.  

 

 

  

Search bar and filters 

Product name 

View related documents link 

Search bar and filters 

Available documents 

Document Type drop-
down menu, click to 
expand 
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Downloading and Sharing Regulatory Documents 

Follow the Accessing Regulatory Documents instructions above to find the document you want. To 
download a document, click the Document Name link or the Download icon. To copy a link to the 
document for sharing, click the Share icon.  

 
Please note: When sharing a link to a document, the recipient must be a registered portal user to 
view/download the document, with the exception of Technical Data Sheets (TDS).  

 
Shared document links will open the Product Details page.  

• The recipient of the link will need to scroll down to the Related Documents section for a list of 
Shared with you documents.  

• If they are not logged in, they need to click the Login to Download button and sign in. When 
logged in, a download icon will appear. No login is required for Technical Data Sheets (TDS). 

 
 

  

Document Name link 

Download icon 

Share icon 

Related Documents 
section header 

Shared document list 

Download link or login 
button 
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Request Missing Documents 

If the document you are looking for is not available, click the Request Missing Documents button and 
submit the request form. Entec’s Regulatory team will email you when the requested document is 
ready. The process can typically take between 10-14 days because the supplier often needs to create 
the document before it can be shared with us.  

 

 

Request missing 
documents button 


