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My Orders & Order-related Documents 
 

On EntecPolymers.com in the upper right corner, click your account name to view the portal menu 
(you may need to sign in first by clicking Login). Select My Orders.  
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Review Orders 
Orders with an In Transit or Transport Arranged status will appear first, including the estimated 
delivery date.  

 
Next are tabs for Open Orders and Closed Orders, with the status of each order in the Status column. 
The status can be Received, Planned, Processing, Confirmed, In-Transit or Closed. 
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To search for a specific order or product, use the search bar and filters. Click the Show/Hide Filters 
button to view or hide the available filters.  
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View Shipment Information 

Click the order line number for a Transport Arranged, In-Transit or Closed order to view the Shipment 
Information (delivery terms, address and instructions). If necessary, click the drop-down arrow to 
expand the Shipment Information section. 
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Download Documents (Invoices, Credit Notes, COAs and BOLs) 

Click the order line number for an In-Transit or Closed order to view a list of Documents. You may 
need to scroll down in the pop-up window to see the list of Documents. 
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To download a document, click the download icon. If a document is unavailable to download, a 
Request link appears; click to request the document from your Customer Account Representative via 
email. 
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Review Historical Orders 

All completed orders from the past two years appear under the Closed Orders tab. 

 

Closed orders 
 


