
Client 
Communications
Library



Transition 
Communications
Client HSA

- Client Transition 
Notice 
(Co-branded)

- Reminder: 
Transition Timeline 
& Next Steps

- Reminder: 
Members 
Being Notified 
of Transition

- 60-Day Reminder 
(Non-IM 
Managed only)

- 30-Day Reminder 
(Non-IM 
Managed only)

- Transition 
Complete & 
Welcome to 
HealthEquity

healthequity.com2



healthequity.com3

T-6 Months,
Week 1
Sent approximately 6 months prior 
to the Transition Date.

Description: 
Client Transition Notice  
(Co-branded) 

Subject Line: 
Transition Notice: Your CareFirst 
accounts are moving to HealthEquity



healthequity.com4

T-5 Months,
Week 1
Sent approximately 5 months prior 
to the Transition Date.

Description: 
Reminder: Transition Timeline &  
Next Steps 

Subject Line: 
Reminder: Transition resources 
available to help you prepare.



healthequity.com5

T-4 Months,
Week 4
Sent approximately 4 months prior 
to the Transition Date.

Description: 
Reminder: Members Being Notified  
of Transition 

Subject Line: 
Update: Your members are being 
notified of their transition to 
HealthEquity



healthequity.com6

T-2 Months,
Week 1
Sent approximately 2 months prior 
to the Transition Date.

Description: 
60-Day Reminder  
(Non-IM Managed only) 

Subject Line: 
Transition Update: 60-Day Notice



healthequity.com7

T-1 Month,
Week 1
Sent approximately 1 month prior 
to the Transition Date.

Description: 
30-Day Reminder  
(Non-IM Managed only) 

Subject Line: 
Transition Update: 30-Day Notice



healthequity.com8

T+1 Month,
Week 1
Sent approximately 1 month after 
the Transition Date.

Description: 
Transition Complete &  
Welcome to HealthEquity 

Subject Line: 
Your transition from Further to 
HealthEquity is now complete



Transition 
Communications
Client Reimbursement Accounts  
(FSA/HRA)

- Client Transition 
Notice 
(Co-branded)

- Reminder: 
Transition Timeline 
& Next Steps

- Reminder: 
Members 
Being Notified 
of Transition

- 60-Day Reminder 
(Non-IM 
Managed only)

- 30-Day Reminder 
(Non-IM 
Managed only

- Transition 
Complete & 
Welcome to 
HealthEquity

healthequity.com9
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T-6 Months,
Week 1
Sent approximately 6 months prior 
to the Transition Date.

Description: 
Client Transition Notice  
(Co-branded) 

Subject Line: 
Transition Notice: Your CareFirst 
accounts are moving to HealthEquity



healthequity.com11

T-5 Months,
Week 1
Sent approximately 5 months prior 
to the Transition Date.

Description: 
Reminder: Transition Timeline &  
Next Steps 

Subject Line: 
Reminder: Transition resources 
available to help you prepare



healthequity.com12

T-4 Months,
Week 4
Sent approximately 4 months prior 
to the Transition Date.

Description: 
Reminder: Members Being Notified  
of Transition 

Subject Line: 
Your members are being notified of 
their transition to HealthEquity



healthequity.com13

T-2 Months,
Week 1
Sent approximately 2 months prior 
to the Transition Date.

Description: 
60-Day Reminder  
(Non-IM Managed only)  

Subject Line: 
Transition Update: 60-Day Notice



healthequity.com14

T-1 Months,
Week 1
Sent approximately 1 month prior 
to the Transition Date.

Description: 
30-Day Reminder  
(Non-IM Managed only) 

Subject Line: 
Transition Update: 30-Day Notice



healthequity.com15

T+1 Month,
Week 3
Sent approximately 1 month after 
the Transition Date.

Description: 
Transition Complete &  
Welcome to HealthEquity 

Subject Line: 
Your transition from Further to 
HealthEquity is now complete


