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HealthEquity

T-3 Months,
Week 1

Sent approximately 3 months prior
to the Transition Date.

Description:
Member Transition Notice
(Co-branded)

SubjectLine:
Important: Your Further benefits are
moving to HealthEquity

HealthEquity

This way to
remarkable

We'e excied to show how we can
ou plan for a healty future

'Docember 7,2026. For more nformation, pease vist the HIA transition websito

Whatto Expectat HealthEquity

5 i January 1,20
ransiton to HeathEuty.

on the HealnEquity poral,

« vestmonts: HSA investmants? il vansfer inind

Fora fll st of changes, it the [Member Transition Guide],

Member Transition Timeline
Date Benefts Milestone
Octobers, | Al Merbers are notfed of o ransiton.
2026
‘Woek of g HealtEquty begins maiing Welcome.
Docember7, Leters which incluce st ime login
2026 instrusions 1 the HeathEuty portal
Eligioe members il aso rocaive s Card
Package wih a HealhEquiy Visa® Card
Boginning__| HsAcnly HSAmembers can make posttax
December7, Controutions on the HealthEquiy porta,
2026 Wer ould consider contributing o
thei HealtEquity HSA prio o the blackout
period f they need access o funds during
fhe bisckout period
Docomber 21,2026 a Final day to make Further

accoun ransactons, invesiment:

i for reimburserne

Blackou period starts on

Docomber 22,2026 lm
the Furtherportl

January 1, | AL Transiion complets Account balances are
2027 avaiabie on the HealthEquily pora.
January 1,2027 HsAonly For mombers wih

investments, invosiment
holdings are avaiabe on
the HeainEquiy poral.
January 4, | HSAonly Transaction istory loaded on the
2027 HealtiEquiy poral.
Blackout Period Overview
~January 1,207, “blackout
period”

« You will ot b able 0 use your Further-branded debit card, submit claims, or
access funds.

HealthEauity account is ve on January 1, 2027.

they neod access to funds during hs period

Transition Resources
« Member Transition Website]
+ Member Transition Chockiist]
+ [Momber Transition Guido]
+ [On-domand Webinar: Member Transition Overviow]

Member Fees.

“The fllowing i st of fees thatcan apply o your HSA. See section 701 ofthe
HSA Gustodial Agroement for more nformateon. I your employer, health plan, or
then

por “Member Profie”
section and reficted on your monihly statements.

Service Foo

Monthy HSA Admin Fee acmi
% Balance_Fee_Waiversith

Rambursement Check 52,00 for paper check No fee
discronc nds ransior

Payment o Provider No o

Electonc Payment o Sef Noes

Gard Transacton No oo

Retum Deposted fom 52000 por ftom

Stop Payment Rec

st 520,00 pr tem

Excoss Contbuton Correcton 520,00 po request

Partal Balance Transferor Account | $25.00 (waived for 60 days folowing
Closure your Transiion Date)

= per
svoicad wih sechonic satements
ed for frst 60 days afer Transion

Gate)

844.351.6856. Wo are avaiable 207,

at HealthEauiy.

Sincaray,
The HealthEauty Member Services Toam

Thiswayto ——> remarkable

Questions?

844.3516955
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HealthEquity

T-2 Months,
Week 1

Sent approximately 2 months prior
to the Transition Date.

Description:
Reminder: Transition Timeline
&Resources

SubjectLine:
Transition Update: Prepare for your
move to HealthEquity

HealthEquity

The countdown

iIson

Here's what to expect as we
approach your transition.

Hello Member First Name,

Your benefit ts to transition to
January 1, 2027. With just two months to go, we want to ensure you have the tools,
resources, and key dates needed to prepare.

As a reminder, this transition includes Health Savings Accounts (HSA), Flexible
i (FSA), andlor Health

benefits
Member Transition Timeline
Date Benefits Milestone
Week of Al Al Members notified of the transition.
October 5,
2026
Week of Al Al HealthEquity begins mailing Welcome
December 7, etters, which include first-time login
2026 instiuctions (o the HealthEquity portal
Eligble members will also receive a Card
Package with a HealthEquity Visa® Card
Beginning HSAonly HSA only HSA Members can make post-tax
December 7, contributions on the HealthEquity portal.
Members should consider contributing to
their HealthEquity HSA prior to the blackout
period if they need access to funds during
the dlackout periox
December 21, 2026 Al Al Final day to make Further
account transactions, investment
changes (HSA only), use Further
branded debit cards, or submita
claim for reimbursement.
December 22,2026 | Al Al Blackout period starts on
the Further portal
January1, | Al Al Transition complete. Account balances
2027 are available for use on the HealthEquity
rial
January 1, 2027 HSA only HSA only For members with
investments, investment
holdings are available on
the HealthEquity poral.
January 4, HSAonly HSA only Transaction history loaded on the
2027 HealthEquiy portal.
First-Time Login

¥ o , you'll need ol
on the HealthEquity portal. Keep an eye on your mailing address for the following:

« Key Date: Week of December 7, 2026 - HealthEquity begins mailing
Welcome Letters, which include firsttime login instructions to the HealthEquity
portal. Eligible members will also receive a Card Package with a HealthEquity
Visa® Card'

Demo: See a guided tour of the first-time login process

Blackout Period Overview

From December 22, 2026 - January 1, 2027, you will experience a short *blackout
period.”

 You will not be able to use your Further-branded debit card, submit claims, or
access funds.
« You will not be able to make investment changes.

« Claims during this period can ¥
HealthEquity account is live on January 1, 2027.

« HSA members may still make post-tax contributions on the HealthEquity portal
if they need access to funds during this period.

Helpful Resources

o help you prepare, a lbrary of

« [Member Transition Website] — step-by-step guide to stay on track.

« [Member Transition Checklist] - central hub with tools, timelines, and FAQs.
« [Member Transition Guide] - comprehensive resource covering all transition

details.
« [On-demand Webinar: Member Transition Overview] - leam what's
changing.
We're here to help. If q t

844.351.6856. W are available 2417.

‘Thank you for your partnership during this transition—we look forward to serving you
at HealthEquity.

Sincerely,
The HealthEquity Member Services Team

Thiswayto ——— remarkable

Questions?
844.351.6856
e
R e e

HealhEquiy doos ot providelegal,tax o fnancl advice.

To unsubscrbe o change your emai refrences, cick hee

privacy.Toleam more, anvacy ool

(Copyright %sxtyearsss HeathEquiy,Inc. Al rights eserved
15 Scenic Poine D, Ste 400 Oraper, UT 84020 US
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HealthEquity

T-2 Months,
Week 2 HealthEquity

HSA Investment

Sent approximately 2 months prior Notice
to the Transition Date. W have s mportant formatan

about your HealthEquity HSA

Desc"ptlon: . Hello Member First Name,
HSA Investment Notice T A
(|f app| |Cab|e) :::r:;{:fn:);:h;cll;\:;cheduled to transition from Further to the HealthEquity

Key Investment Updates

+ Invested assets will be transferred in-kind to the HealthEquity portal.

SubjectLine:

+ Sixty (60) days after your transition, the Schwab Govemment Money Investor

‘Shares (SNVXX) fund will no longer be available on the HealthEquity portal. At
IMPORTANT: Your HSA that time, any remaining SNVXX shares will be liquidated and proceeds

. ‘automatically moved into your default HSA cash option,
Investment Notice « Action Required: Members are equied 0 accapt the HoalhEquity

investment terms and conditions to manage their investment account. If a
‘member does not accept the investrient terms, they will be unable to buy, sell,
or make investment changes on HealthEquity.

For a complete breakdown of the impact on funds, including Continuing, Freezing,
and Closed Funds, visitthe HealthEquity Investmen Lineup.

Demo: Investment Account Tour

Blackout Period
To ensure a smooth transition, there wil be a short *blackout period” when
investment activity will be paused:
+ Start: December 22, 2026
+ End: January 1, 2027
During this time:

+ You will not be able to access HSA cash funds or use your Further-branded
debit card.

+ You cannot make changes to your investments in the Further portal

+ Claims and expenses incurred during the blackout may be submitted once
your account s live on HealthEquty.

If you want to make investment changes before the blackout, log in to the Further
portal and click Visit Investment Site.

Note: If you have a Schwab Health Savings Brokerage Account (HSBA), access
will remain uninterrupted during the blackout. After the transition, you'll enjoy
integrated access to your HSBA directly through the HealthEquity member portal.

Investment Fees
Investment fees at HealthEquity include:

+ Mutual fund expense ratios (varies by fund),

+ Amonthly i qual 10 0.03% of your dail
investment balance (capped at $10/month)

+ Optional Advisor servic fees (addiional 0.05% of advised balance, capped
ats15imonth).

Note: If you prepaid investment fees with Further, your HealthEquity HSA default
cash option will be credited with any applicable pro-rated refund.

For a breakdown of the expense ratio by fund, visit the Investment Guide.

jew Investment Guide

Investment Tools
HealthEquity Advisors, LLC provides a range of options o it your investing style:

+ Self-Directed: Access research, fund data, and prospectuses to manage your
own trades.

+ Advisor GPS: Web-based portfolio guidance that offers recommendations.
while you stay in control (additional fees apply).

+ Advisor AutoPilot: Automated portioiio management powered by
HealthEquity Advisors, LLC (additional fees apply).

+ Schwab HSBA: Expanded brokerage access for experienced investors
seeking broader investment choices.

First-time Login
Atthis point you should have received your HealthEquity Card Package with first-

time login instructions. If you need assistance completing the first-time login steps,
please view this click-through demo.

First.time Login Steps

We're here to help. If you have questions about your account or investments,
contact HealthEquity Member Services anytime at 844.351.6856. Our team is
available 2417

Sincerely,
‘The HealthEquity Member Services Team

Thiswayto ——— remarkable

Questions?

844.351.6856

NCUA msured, f

review th funds prospectus
HealthEauiy does not provide gl tax o fancial adice.

“To unsubscribe or change your email praerences, cic hste

‘Copyright % xtyearsss HealEqui,Inc. Al ighs reserved.
15 Scenic Pointe D, Ste 400 Draper, UT 84020 US.

5 Thiswayto ——— remarkable healthequity.com



HealthEquity

T-1Month,
Week 1

Sent approximately 1month prior
to the Transition Date.

Description:
Blackout Reminder Notice

SubjectLine:
Reminder: Temporary blackout
period begins soon

HealthEquity

Stay prepared

foryour
transition

What you need to know about the
blackout period.

Hello Member First Name,

Your benefits willofficially transition to the HealthEquity portal on January 1, 2027.
As part of the transition process, there will be a short blackout period staring
December 22, 2026, during which you will have limited access to your accounts.

your (HSA), Flexible
i s (FSA), and/or Health (HRA)
benefits

Whatto Expect During the Blackout
December 22, 2026 - January 1, 2027:
 You will not be able to use your Further debit card.
 You will not be able to access or withdraw funds from your account.
« I you have an HSA, you cannot make investment changes during this period.

« Claims and expenses incurred during this time can be submitted on the.
HealthEquity portal once your account is live on January 1, 2027.
Whatto Do Now

« Firstime login: Make sure you're ready to log in to the HealthEquity portal
on January 1, 2027. View first-time login instructions

« Plan ahead: If you anicipate needing an eligible reimbursement, consider
‘submitting claims before December 21, 2026.
ail: You should have received a HealthEquity Welcome Letter

« Watch your m:

with first-time login instructions. Eligible members will eceive a new
Card'

: Ensure your beneficiaries, dependents, and
d users are up to date. Demo: Add a beneficiary.

« Setup EFT: Add your for and
reimbursements

5 Terms (HSA
HealthEquity investment’ terms and conditions to manage their investment
‘account. If a member does not accest the investment terms, they will be:
unable to buy, sell, or make investment changes on HealthEquity.

Resources to Help You Prepare

« [Member Transition Checklist] - Step-by-step guide to stay on track.

« [On-demand Webinar: Portal Onboarding] - Learn how to use the
HealthEquity portal.

« Portal Demo - Interactive click-hro.gh demo of the member portal

« HSAlInvestment Demo - Familiarize yourself with HealthEquity’s investment
tools

« [Member Transition Website] - Key dates, FAQs, and resources in one.
place.

Member Transition Timeline

Date Benefits Milestone
Week of Al Al Members nofified of the transition.
October 5,

2026

Week of Al

All HealthEquity begins mailing Welcome
Letters, which include first-time login
2026 instructions to the HealthEquity portal.

Eligble members will also receive a Card
Package with a HealthEquity Visa® Card

HSAonly HSA only HSA Members can make post-tax
contributions on the HealthEquity portal
Menmbers should consider contributing to
their HealthEquity HSA prior to the blackout
if access to funds during

per
the blackout period.

Decomber 21, | Al Al Final day to make Further account
2026 transactions, investment changes (HSA
only), use Further branded debit cards, or
subita claim for reimbursement

December 22, | Al Blackout period starts on the Further portal.

2026

January 1, Al Al Transition complete. Account balances.

2027 are available for use on the HealthEquity

rtal

January 1, HSAonly HSA only For members with investments,

2027 investment holdings are available on the
HealthEquity portal

January 4, HSAonly HSA only Transaction history loaded on the

2027 HealthEquity portal

We're here to help. If you have questions about your account or investments,
contact HealthEquity Member Services anytime at 844.351.6856. Our team is
available 2417.

Sincerely,
The HealthEquity Member Services Team

Thiswayto ——— remarkable

Questions?
0443516856
. o =
e

roviow the fund' prospecius.
HealhEquiy dossnot providelegal. tax o fnancal adice.

o unsubscrib orchange your email prferences, ik are

Copyright ©%tyears HoaltEquty, Inc. Al ights eserved.
15 Scenic Pointe D, Ste 400 Draper,UT 84020 US.
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HealthEquity

T+1 Month,
Week 1

Sent approximately 1month after
the Transition Date.

Description:
Transition Complete Notice

SubjectLine:
Transition Complete: Your benefits
are now on the HealthEquity portal

HealthEquity

Welcome to

HealthEquity

Your account transition is complete.

Hello Member First Name,

Your Health Savings Accounts (HSA), Flexible Spending Accounts (FSA), and/or
Health (HRA) benefits have iy transitioned
to the HealthEquity portal as of January 1, 2027. You can now log in to the
HealthEquity portal to access and manage your benefits.

Next Steps for Your Account

I you have not done so already, take a few minutes to complete these important
steps to make the most of your HealthEquity account:

« First-time login: Complete your login to the HealthEquity portal.

« Activate your debit card: If your benefits offer a debit card, activate your new
HealthEquity Visa® Card’

« Add key information: Ensure your beneficiaries, dependents, and authorized
users are up to date.

« Set up EFT: Add your bank account detals for seamless contributions and
reimbursements.

« Accept Investment Terms (HSA only)- Members are required to accept the
HealthEquity investment’ terms and conditions to manage their investment
account. If a member does not accept the investment terms, they will be
unable to buy, sell, or make investment changes on HealthEquity.

Helpful Resources

We've built resources to help you get comfortable with the HealthEquity portal and
your benefis:

« First-time Login Demo — Steps to create your HealthEquity login credentials.

« Portal Demo - Click-through demo of portal features.

+ [On-demand Webinar: Portal Onboarding] - Guided walkihrough to get
started.

« Member Help Center - Articles and FAQs to answer common questions.

« [Member Transition Website] - Central hub with tools, timelines, and guides.
« HSA Investment Demo  Familiarize yourself with HealthEquity's investment
tools.

We'’re Here to Help

Our Member Services team is available anytime to support you:
Phone: 844.351.6856

Availability: 24/7

Sincerely,
The HealthEquity Member Services Team

Thiswayto ——— remarkable

Questions?
844.351.6856
’ by’ N.A., Member FDIC, A.lInc.
et
NCum ot =

Investing may.
roviow the fund's prospectus.

HealthEquity does not provide legal, tax or financial advice.

To unsubscrive or change your emal preferences, cck here.

privacy. Toleam more, pivacy polcy.

(Copyright ©%kyears3 HeathEquty, Inc. All rights reserved.
15 Scenic Ponte Dr, Ste 400 Draper, UT 84020 US
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