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15 West Scenic Pointe Drive, Suite 100 
Draper, UT 84020 


«First_Name» «Last_Name»
«Street1»
«Street2»
«City», «State» «Zip»

«Date»

Dear «First_Name»,

We are following up with the investment1 terms applicable to your Health Savings Account (HSA), which is scheduled to transition from the Further portal to the HealthEquity HSA portal on September 1, 2026.

Key Investment Updates
· Invested assets will be transferred in-kind to the HealthEquity portal.
· Sixty (60) days after your transition, the Schwab Government Money Investor Shares (SNVXX) fund will no longer be available on the HealthEquity portal. At that time, any remaining SNVXX shares will be liquidated and proceeds automatically moved into your default HSA cash option.
· Action Required: Members are required to accept the HealthEquity investment terms and conditions to manage their investment account. If a member does not accept the investment terms, they will be unable to buy, sell, or make investment changes on HealthEquity. 
 
For a complete breakdown of the impact on funds, including Continuing, Freezing, and Closed Funds, visit the HealthEquity Investment Lineup on your transition website.

Transition website: transition.healthequity.com/further/member_092026/furtherdirect

Blackout Period
To ensure a smooth transition, there will be a short “blackout period” when investment activity will be paused:
· Start: August 22, 2026
· End: September 1, 2026
During this time:
· You will not be able to access HSA cash funds or use your Further debit card.2
· You cannot make changes to your investments in the Further portal.
· Claims and expenses incurred during the blackout may be submitted once your account is live on HealthEquity.

Investment Fees
Investment fees at HealthEquity include:
· Mutual fund expense ratios (varies by fund). 
· A monthly investment administration fee equal to 0.03% of your average daily investment balance (capped at $10/month).
· Optional Advisor service fees (additional 0.05% of advised balance, capped at $15/month).
Note: If you prepaid investment fees with Further, your HealthEquity HSA default cash option will be credited with any applicable pro-rated refund.
For a breakdown of the expense ratio by fund, visit the Investment Guide on your transition website.

Investment Tools
HealthEquity Advisors, LLC provides a range of options to fit your investing style:
· Self-Directed: Access research, fund data, and prospectuses to manage your own trades.
· Advisor GPS: Web-based portfolio guidance that offers recommendations while you stay in control (additional fees apply).
· Advisor AutoPilot: Automated portfolio management powered by HealthEquity Advisors, LLC (additional fees apply).
· Schwab HSBA: Expanded brokerage access for experienced investors seeking broader investment choices.

First-time Login
At this point you should have received your HealthEquity Card Package with first-time login instructions. If you need assistance completing the first-time login steps, please view this click-through demo

Support
We’re here to help. If you have questions about your account or investments, contact HealthEquity Member Services anytime at 844.351.6856. Our team is available 24/7.

Thank you for your partnership during this transition—we look forward to serving you at HealthEquity.

Sincerely,
The HealthEquity Member Services Team

1 Investments are subject to risk, including the possible loss of the principal invested, and are not FDIC or NCUA insured, or guaranteed by HealthEquity, Inc. Investing through the HealthEquity investment platform is subject to the terms and conditions of the Health Savings Account Custodial Agreement and any applicable investment supplement. Investing may not be suitable for everyone and before making any investments, review the fund’s prospectus.
2 This card is issued by The Bancorp Bank, N.A., Member FDIC, pursuant to a license from Visa U.S.A. Inc. Your card can be used everywhere Visa debit cards are accepted for qualified expenses. This card cannot be used at ATMs and you cannot get cash back, and cannot be used at gas stations, restaurants, or other establishments not health related. See Cardholder Agreement for complete usage restrictions. 

HealthEquity does not provide legal, tax or financial advice.
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