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Important:

All content, including dates, are for demonstration purposes only
and subject to change. Please refer to your transition website for
dates specific to your transition.
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6 months

prior to transition

1 month

after transition
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. . D . . o I
- Transition Notice - Member - Meet Your MIM - 60-Day Reminder - 30-Day Reminder - Transition Complete
Communications (Managed Only) & Action ltems & Action ltems & Welcome To
S - Client Onboarding LI
- Reminder: Action Items - CSAT Survey

Important:

On-Demand Webinar

All content, including dates, are for demonstration purposes only
and subject to change. Please refer to your transition website for
dates specific to your transition.
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HealthEquity

T_ 6 M @) nthS y Please refer to your transition
W k 1 website for exact Transition Dates.

Sent approximately 6 months prior
to the Transition Date.

Description:
Client Transition Notice &
Get Started Guide

SubjectLine:
Your HSA transition from Further to
HealthEquity starts today.

3 Thiswayto ——— remarkable healthequity.com



HealthEquity

T-5Months,
Week 1

Sent approximately 5 months prior
to the Transition Date.

Description:
Reminder: On-Demand Transition
Overview Webinar

SubjectLine:
Transition Update: On-demand
webinars now available

Thisway to

asmooth
transition

Access on-demand transition
on-demand webinars any time.

Hello Client,

To make your transition to HealthEquity a seamless one, we've created webinars to
help walk you through the process.

All on-demand webinars feature comprehensive information to address commonly
asked questions about the transition process.

Transition Overview on-demand webinar

We guide you through the upcoming transition steps, highlight the changes you can
expect at HealthEquity, and provide valuable account insights.

Access the Transition Overview on-demand webinar

Onboarding Webinar

Learn how to navigate the HealthEquity portal, transfer files and upload data and
submit enroliments for the new plan year.

Access the Onboarding on-demand webinar

If you have questions, our Client Services team is ready to help.

Sincerely,
The HealthEquity Client Services Team

Questions?
Contact Client Services

866.711.4860
Mon. Fri. 7am-7pm CT

Viewonweb

Please refer to your transition
website for exact Transition Dates.
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HealthEquity

T_5 Months, Please refer to your transition
W k 3 website for exact Transition Dates.

Sent approximately 5 months prior
to the Transition Date.

Description:
Member Communications Summary,
Transition Timeline & Next Steps

SubjectLine:
Review your HSA member transition
website.

5 Thiswayto ——— remarkable healthequity.com



HealthEquity

T_4 M OnthS, Please refer to your transition
website for exact Transition Dates.
Week 3

Sent approximately 4 months prior
to the Transition Date.

Description:
Bulk Client Onboarding Action ltems
& On-Demand Onboarding Webinar

SubjectLine:
TRANSITION UPDATE: Important
HSA tasks require your attention.

Tobe sentto clients withunder 500
benefits eligible employees
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HealthEquity

T-4 Months,
Week 3

Sent approximately 4 months prior
to the Transition Date.

Description:
Meet your MIM (Managed Only),
Onboarding Action ltems

SubjectLine:

TRANSITION UPDATE: Your HSA
Implementation Manager will be
reaching out soon.

Your guide to

remarkable

Its time to conne
Implementation

Hello Client,

We're excited to announce you've been assigned an Implementation Manager to aid
in your transition from Further to the HealthEquity portal,

Soon, your Implementation Manager will reach out to you via email. They will be
your point of contact should any questions or issues arise prior to your transition to
HealthEquity on [Transition Date]

If you haven't already done so, we encourage you to:

« Watch the Transition Overview on-demand webinar.

« Watch the Onboarding on-demand webinar.

« Review the transition timeline.

« Preview the upcoming communications we will be sharing with your members.

« Update your bank filters to include HealthEquity.

Thank you in advance for your patience and your help in making this a smooth
transition.

Sincerely,
The HealthEquity Client Services Team

Questions?
Contact Client Services
866.711.4860
Mon.- Fri. 7am-7pm CT

e on we

tax or financil advice. A it i
changing decisons.

To unsubscrbe or change your email peferences, lick here

HealthEquty respects your privacy. To lear more, read our privacy:oolcy.

1 you receive a suspicious emall omai visit
Securly to find out more.

tyoart% HoalthEquity, Inc. Al ights reserved.
Sto 400 Draper, UT 84020 US

Tobe sent to clients with over 500 benefits
eligible employees

Please refer to your transition
website for exact Transition Dates.
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HealthEquity

T-2 Months,
Week 1

Sent approximately 2 months prior
to the Transition Date.

Description:
60-Day Reminder & Action ltems

SubjectLine:
TRANSITION UPDATE:HSA
60-Day Notice

Please refer to your transition
website for exact Transition Dates.

Tobe sentto clients with over 500
benefits eligible employees

Tobe sentto clients withunder 500
benefits eligible employees
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HealthEquity

T-1Month,
Week 1 This way to

remarkable
Sent approximately 1month prior o can oxpect n o

to the Transition Date.

Description: ClientName,
30-Day Reminder & Action ltems s foday, o 10 o mont e o g your vasion o Furber o

HealthEquity HSAS.

Please make sure you have completed the following steps (o ensure a smooth
transition,

SubjectLine: « Creatoyour crodentias on the HealthEquiy portal
TRANSITION UPDATE: HSA Waichthe Onboarding on-demand webina,

30-Day Notice. « Raview heseimporant daes and upsoming commuricaions we vl scon bo

sharing with members

Watch the Transition Overview on-demand webinar.

+ Update your bank fiters to include HealthEquity.

Your Transition Timeline

Milestone Date

Clients are notified of the transition [Client Transition Notice
Date]

Ghangesand updstes i the Furthr Cnt Porial | (et Port) Changes
disabled Disabled Date]

Members are notiied of the transition [Member Transition Notice
Date]

Clients receive HealthEquity portal credentials and | [Client Portal Credential
can begin loading enrollments on the HealthEquity | Date]

e
. il doy for e e
Please refer to your transition poral Bate]
HealthEquity begins mailing Card Packages. [HSA Card Mailing Date]

: i Pakagos ot ot e nsrucind 0
website for exact Transition Dates. HeahEniy ol For oo mambery
packages also include new HealthEquity Visa®
Bt e o i yoor, o T

Members can make post-tax contributions on the
HealthEquity portal.

Final day for cents I buti
Comtictons anhe Earr s Change Date]

Final day for members o make investment
changes from Further HSA investment accounts.
through the Further porta,

Final day for members {o use their Further debit
card or request distrbutions from HSAS through
the Further portal

‘Member HSA blackout period starts [Member HSA Blackout
Start Date]
‘Member account balances and investment {Member Balance Transfer
holdings? are transferred to the HealthEquity Date]
portal.
‘Member HSA blackout period ends. Funds and | [Transition Complete Date]
nvesiments e now avatapl . o Hoambeauly
.
NEW ENROLLMENT DATA

s o [Final et EnrlmentDae,you il ne o provi HeaEauity i your
member enrollme

+ You can continue to send in your fles via Secure File Transfer Protocol
(SFTP) as you do to

« If you are currently sending your file in an excel format (.is. xixs), you wi
ve your file in a Comma Delimited format (.csv) before submitting it
via SFTP.

'ONGOING CONTRIBUTIONS

As of [Contribution Investment Change Datel, you will need to provide HealthEquity
with your HSA contribution data.

+ You can continue to send in your contribution/deduction files via SFTP as you
a

do today,
« If you are currently sending your file in an excel format (.xis. xixs), you
ve your fle in a Comma Delimited format (.csv) before submi llmq it
via SFTP.

For guidance on entering your enroliments or contributions online, please see
the user guides and file templates available on the Support page of our client
microsite.

Visit Support page.

1f you have questions, Client Services is here to help.

Sincerely,
‘The HealthEquiy Client Services Team

Questions?

Contact Client Services
711.4

Mon.- Fri. 7am-7pm CT

Tho Bancorp Bark o Yourcar conbe

heaith relaed. Soo Carcholder Agreement orcompiete saga estictons.

NCUA e, "

roviw o und prospecius.

Tobe sent to clients with over 500
benefits eligible employees

To be sent to clients with under 500
benefits eligible employees
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HealthEquity

T+1 Month,
Week 1

Sent approximately 1month after
the Transition Date.

Description:
Transition Complete & Welcome To
HealthEquity

SubjectLine:
Your HSA transition from Further to
HealthEquity is now complete.

Welcome to

HealthEquity

felcome to a remarkable way to plan
for the future.

Welcome to the HealthEquity portal.
We are thrilled to inform you that your transition to HealthEquity is now complete.

Your Health Savings Accounts (HSAS) are now seamlessly integrated into our portal
and you can begin to enjoy the benefits of our comprehensive services and
resources.

As a reminder, we recommend watching our Onboarding on-demand webinar where
you'll learn about the HealthEquity portal and g the Client Help Center for
future reference.

Watch Onboarding on-demand webinar

complete:

that your

Member Account Access:

« Your members can now access their HSAs through the HealthEquity member
Rortal and our user-friendly mobile app.

« Log in to review accounts, check balances, and manage contributions
effortiessly.

Once again, welcome to HealthEquity! We are honored to have you as a client and
we look forward to working towards better outcomes for all

Warm regards,
Your HealthEquity Team

Viewonweb
HoalthEquity doos not provide egal, tax or fiancial advice.
“To unsubscribe or change your emall preferences, clck here.

HoalthEquiy respects your privacy. o lear more, read our privacy ool

‘Copyright ©4ktyear% HealtnEquity,Inc. Al ights reserved.
15 Scenic Pointa Dr, St 400 Draper, UT 84020 US

Please refer to your transition
website for exact Transition Dates.

10 Thiswayto ——— remarkable

healthequity.com




HealthEquity

T+1 M O nth y Please refer to your transition
W k 3 website for exact Transition Dates.

Sent approximately 1month after
the Transition Date.

Description:
CSAT Survey

SubjectLine:
Please help usimprove our process.

1 Thiswayto ——— remarkable healthequity.com



HealthEquity

Transition

Communications

Client Reimbursement Accounts
(FSA/HRA)

6 months 1 month
prior to transition after transition
T-6 T-5 T4 T-3 T-2 T4 T+

. . . . . . o I
- Transition Notice - Member - Portal Credentials - Start Plan Renewal - Start FSA/HRA - On-Demand - CSAT Survey

5 5 Communications Enroliments Onboarding Webinar

- Glms Al Summary & over/under 500 & Deductions Files,

mioneen=nd Timeline Reminder versions With/Without Files

Webinar .

versions

Important:

All content, including dates, are for demonstration purposes only
and subject to change. Please refer to your transition website for
dates specific to your transition.
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HealthEquity

T_ 6 M @) nthS y Please refer to your transition
W k 1 website for exact Transition Dates.

Sent approximately 6 months prior
to the Transition Date.

Description:
Client Transition Notice &
Get Started Guide

SubjectLine:

Your FSA/HRA plan starts
transitioning from Further to
HealthEquity today.

13 Thiswayto ——— remarkable healthequity.com



HealthEquity

T_ 6 M @) nthS y Please refer to your transition
W k 3 website for exact Transition Dates.

Sent approximately 6 months prior
to the Transition Date.

Description:
Claims Funding Form &
On-Demand Webinar

SubjectLine:
Your FSA/HRA Claims Funding Form
& On-Demand Webinar

14 Thiswayto ——— remarkable healthequity.com



HealthEquity

T_5 Months, Please refer to your transition
W k 3 website for exact Transition Dates.

Sent approximately 5 months prior
to the Transition Date.

Description:
Member Communications Summary,
Transition Timeline & Next Steps

SubjectLine:
Review your customized member
transition website.

15 Thiswayto ——— remarkable healthequity.com



HealthEquity

T-4 Months,
Week 4

Sent approximately 4 months prior
to the Transition Date.

Description:

Your HealthEquity Client Portal Login
/HealthEquity Client Portal
Temporary Password

SubjectLine:

HealthEquity Client Portal Login
Credentials (Username) /
HealthEquity Client Portal Temporary
Password.

Please refer to your transition
website for exact Transition Dates.

Hello [Client first name only],

The transition of your organization's consumer-directed benefits accounts from the
Further portal to the HealthEquity portal is underway.

You now have access to the HealthEquity client portal where you can manage
company information, see your plan details, access a variety of useful reports, and
more. Please read this email carefully for next steps.

If you have Flexible Spending Account (FSA) plans or Health Reimbursement
Arrangement (HRA) plans, please log in and begin your plan renewal. Please note,
only users with 'Manage Employee’ access can complete plan renewal.

Client Portal Credential Information

Username: [Username]
Password: Your first-time login link wil be sent in a separate email

During your first login experience, you will be prompted to create your password.
Your password must be between 8-20 characters and include at least one number or
symbol.

If you would like to modify your assigned username after your initial login, please
contact your account admin. Admins with ‘Manage Users' access, please go to:
Login > Company Details > Manage Users > Username.

After your first successful login, you can access the HealthEquity client portal by

Lastly, please watch HealthEquity's Onboarding on-demand webinar o learn how to
get set up on the HealthEquity portal and make your transition to HealthEquity as
smooth as possible. Access the on-demand webinar here.

Thank you for your help making this a smooth transition. If you have questions, our
Client Services team is ready to help.

Sincerely,
HealthEquity Client Services

Mon.- Fri.: 7am-7pm CT
866.711.4860

View on web

‘Based on user permissions. Plaase uisit his ink formore nformation: Add or Update Administrative User
Pemissions and Notfications | HealthEguiy  Help Center

HealthEquiy does tax or financial advice.
changing decisons.

To unsubscribe o change your email preferences, lick here.

HealthEauiy respects your privacy. To leam more, read our privacy aolcy.

Ifyou receive as omai visit
‘Securiy o find out more.

Copyright ©%%xiyearts% HealhEquly, Inc. All ights reserved.
15 Scenic Pointa Dr, Ste 400 Draper, UT 84020 US.

Hello [Client first name only],

Welcome to the HealthEquity client portal. Please see your
temporary password below. Your HealthEquity username will be
sentto you in a separate email

Your temporary password is: [Password]

After your first successful login, you will be prompted to change your password. Your
new password must be between 8-20 characters and include at least one number o
symbol.

Please note, your temporary password will expire within 90 days. If you need to
reset your password, please contact Client Services or your account admin.

Thank you for your help making this a smooth transition

Sincerely,
HealthEquity Client Services
Mon.- Fri.: 7am-7pm CT
866.711.4860

View on web

HealthEqulty does not provids legal, Lax o financial advice. Always consulta professional when making fe-
changing decisions.

To unsubscribe o change your emal preforences, clck here.

HealthEuity respecis your prvacy. Tolear more, ead our privacy.oolicy

ityou
Secuiy 10 find out more.

(Copyright ©%%xtyear’% HealthEquity,In. Al ights eserved.
15 Scenic Pointe Dr, Ste 400 Draper, UT 84020 US
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HealthEquity

T-3 Months,
Week 2

Sent approximately 3 months prior
to the Transition Date.

Description:
Start Plan Renewal

SubjectLine:
Urgent: Complete Your FSA/HRA
Plan Renewal Today

Urgent: Complete
Your FSA/HRA

Plan Renewal
Today

Ensure your benefits continue without
interruption—act now.

Hello Client,

As you transition to HealthEquity, it's crucial to ensure that your Flexible Spending
Account (FSA) andlor Health Reimbursement Arrangement (HRA) plan benefits
continue without interruption. To do this, please complete the following two critical
steps

1.FSA/HRA Plan Renewal

If you have not done so already, please login to the HealthEquity client portal to
complete your FSAIHRA plan renewal at least 45 days before your Transition Date
See plan renewal instructions below:

1. Navigate to: Employee Info > HRA/FSA Renewal

2. Action Required: Select "Renew” or “Term" for each plan.

3. Need Help? Use this step-by-step guide: Show Me How.

2. Submit the Claims Funding Form

Complete the Claims Funding Form and email it to transitions@healthequity.com
You can download the form here: Claims Funding Form

Why This Matters:

« Plan Renewal: If you do not complete the FSA/HRA plan renewal, your
FSA/HRA plan benefits will not be active for the following plan year, impacting
your employees’ benefits

« Claims Funding Form: If we do not receive the completed Claims Funding
Form 45 days before the start date of the plan year, the plan will default to the
funding option with the timing closest to your current funding option with
Further.

KeyDates

« FSA/HRA Plan Renewal & Claims Funding Form Deadline: [Enrollment
Submission Due Date]

« Transition Date: [Client Transition Date]

Take action now to avoid any interruptions in service. If you have any questions or
need assistance, please do not hesitate to reach out to the HealthEquity Client
Services team or your Service Delivery Manager. For more information about the
transition, please visit your transition website.

Thank you for your immediate attention to these important matters.

Sincerely,
The HealthEquity Client Services Team

Questions?

Client Services Team

866.711.4860
Mon.- Fri. 7am-7pm CT

Viewonwed

HealthEquity does not provide legal, tax orfinancial advice. Always consulta pofessional when making fe-
changing decisons.

To unsubscribe o change your emall preferences, cick here.

HealthEaquity respects your prvacy. To lear more,read our privacy policy

ryou forwarding the email @healihequitycom, Vis
Secuiy o find out more,

Copyrght e
15 Scont

yeart% HealhEquly. nc. All ights reserved.
oine Dr, Ste 400 Draper, UT 84020 US.

Please refer to your transition
website for exact Transition Dates.
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HealthEquity

T-2 Months,
Week 4

Sent approximately 2 months prior
to the Transition Date.

Description:
Start FSA/HRA Enroliments

SubjectLine:

Action Required: Complete Your
FSA/HRA Enrollments (Under 500
Version)

Action Required: Submit Your
FSA/HRA Enrollments (Over 500
Version)

Please refer to your transition
website for exact Transition Dates.

Action Required:
Complete Your

FSA/HRA
Enroliments

Submit your data on time to ensure
benefit readiness.

Dear [First Name],

Itis now time to submit your Flexible Spending Account (FSA) and/or Health
Reimbursement Arrangement (HRA) new employee enrollments for the upcoming
plan year. Please follow the steps below to complete your enrollment submission.

New Enroliment Data

As you complete your Annual or Open Enrollment period, you will need to provide
HealthEquity with your member enroliment data

« If you provide your enroliment data via Secure File Transfer Protocol (SFTP)
today, you will no longer be eligible for this option for the upcoming plan year.
You may continue to send your SFTP file for any enroliment updates for your
current plan year on Further through the end of runout

« For your new plan year on HealthEquity, you must enter your enroliment data
on the HealthEquity portal.

« For detalled guidance and file templates, please visit the Client Help Center.

What You Need to Do:

1. Log in to the HealthEquity Portal: Access your account at
my.HealthEq

2. Navigate to the Enroliment Section: Click on "Employee Info" > "Eligibility
Upload" > "Employee Upload."

3. Enter Your Enrollment Data: Fil in the required member enroliment
information in the downloaded template and submit the completed file.

4. Submit Before the Deadline: The enrollment submission window is
approximately 15 days long, beginning on [Claims Funding Form Due
Date]. Please ensure all data is submitted within this timeframe.

o If your enrollment data is not ready at least 30 days before the transition
date of [Enrollment Submission Due Date], please submit it as soon as.
possible thereafter. HealthEquity will begin mailing card packages 7 to 10
business days after processing your enrollments in the system

Why This Is Important:

« Timely Debit Card Delivery: Submitting your enrollments on time ensures
your employees receive their debit cards (f applicable) before the new plan
year begins, allowing them to access their benefits without delay.

« Compliance and Accuracy: Entering your enrollment data via the
HealthEquity portal helps ensure compliance with HealthEquity requirements
and minimizes disruptions that could impact your employee:

benefi

KeyDates
+ FSA/HRA Enroliment Submission Window:
[Claims Funding Form Due Date]

« Transition Date:
[Enrollment Submission Due Date]

Please take action now to prepare your enroliment data and submit it as soon as the

window opens. If you need guidance or have any questions, visit the Client Help
Center or contact our support team. For more information about the transition,

please visit your transition website

Thank you for your prompt attention to this critical step.

Sincerely,
The HealthEquity Client Services Team

Questions?

Client Services Team

866.711.4860
Mon.- Fri. 7am-7pm CT

Viewonwet

HealthEquity does ot povide legal, ax or financial advice. Always consult a pofessional when making Ife-
changing decisions.

o unsubscribe or change your emal preferences, cick here

HoalthEquity respects your prvacy. To lear more, read our privacy. policy:

1 you recelve a suspicious email please report by forwarding the email to phishing@healthequity.com, Visit
Secutty o ind out more
(Copyright ©%t%xtyeartss HealthEauty, Inc. Al rights reserved

cenic Points Dr, Ste 400 Draper, UT 84020 U

To be sent to clients with under 500
benefits eligible employees

Action Required:
Submit Your

b (]
FSA/HRA
Enroliments

Prepare now to ensure timely benefit
access.

Dear [First Name],

To ensure your employees' benefits are ready on time for the new plan year, please
follow the steps below to complete your Flexible Spending Account (FSA) andlor
Health Reimbursement Arrangement (HRA) enrolment submission,

What You Need to Do:

As you complete your annual or open enroliment period, you will need to provide
HealthEquity with your members' new enrollment data.

1. Submit Your Enrollment Data via SFTP: You can continue to send in your
files via Secure File Transfer Protocol (SFTP) as you do today.

2. Save Your File in the Correct Format: If you are currently sending your file
in an Excel format (e.g., Xls, xisx), please save your file in a Comma
Delimited format (e.g., .csv) before submitting it via SFTP.

3. Submit Before the Deadline: The enrollment submission window is
approximately 15 days long, beginning on [Claims Funding Form Due Date]
Please ensure all data is submitted within this timeframe.

o If your enroliment data is not ready at least 30 days before the transition
date of [Enrollment Submission Due Date], please submit it as soon as
possible thereafter. HealthEquity will begin mailing card packages 7 to 10
business days after processing your enrollments in the system.

Why This Is Important:

« Timely Debit Card Delivery: Submitiing your enrollments on time ensures
your employees receive their debit cards (if applicable) before the new plan
year begins, allowing them to access their benefits without delay.

« Compliance and Accuracy: Submitting your enrollment data in the correct
format helps ensure compliance with HealthEquity requirements and
minimizes disruptions that could impact your employees' benefits.

Key Dates

« FSA/HRA Enroliment Submission Window:
[Claims Funding Form Due Date]

« Transition Date:
[Enrollment Submission Due Date]

Please take action now to prepare your enrollment data and submit it as soon as the

window opens. If you need guidance or have any questions, visit the Client Help
Center or contact our support team.
Thank you for your prompt attention to this critical step.
Sincerely,
The HealthEquity Client Services Team
Questions?
Client Services Team
866.711.4860
Mon.- Fri. 7am-7pm CT
HeatnEquiy doss o making e

changing decisions.

To unsubscribe or change your emailpreferences, cick here

HealtnEquty respecs your privacy: To leam more, read our privacy. polcy

1fyou receive a suspicious email, please report t by forwarcing the email o phishing @healthedquit.com. Visi
Secuty o find out more.

(Copyright €% %xtyear% HealthEquity, Inc. Al ights reservec.
15 Soenic Pointe Dr, Ste 400 Draper, UT 84020 US

Tobe sent to clients with over 500 benefits
eligible employees
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HealthEquity

T-1Months,
Week 2

Sent approximately 1month prior
to the Transition Date.

Description:

On-Demand Onboarding Webinar &
Deductions Files — No Files Version /
With Files Version

SubjectLine:
Important Steps for Your Upcoming
Transition to HealthEquity

Please refer to your transition
website for exact Transition Dates.

Submit Your

FSA/HRA
Enroliments Now!
Dortt miss the deadiine - ensure your

employees are ready for the new plan
year.

Dear Client,

As your transition to HealthEquity is just a few weeks away, we want to ensure a
smooth process for you and your employees. Please review the important steps
below to prepare for the new plan year.

Key Actions for a Successful Transition:

1.Submit Deduction Files for the New Plan Year.

As you transition into the new plan year, you will need to provide HealthEquity with
your Flexible Spending Account (FSA) and/or Health Reimbursement Arrangement
(HRA) members' contribution/deduction amounts.

- Enter Data Online: For your new plan year on HealthEquity, you must enter
your contribution/deduction data directly on the HealthEquit
© Go to Manage Money > Make HRA/FSA deduction:

o Select a plan then follow the prompts.
« Guidance Available: For instructions on entering your contribution/deduction
data online, please refer o the Support Page.
2.Watch the Onboarding on-demand webinar
We highly encourage you to watch our onboarding on-demand webinar to better
understand the HealthEquity portal. The on-demand webinar is available anytime for

your convenience.

Click here to watch the Client Onboarding on-demand webinar

3.Inform Your Bank of HealthEquity’s Ori

Some banks may require an originator ID in order to complete the Electronic Funds
Transfers (EFT) setup. If you've had an ACH rejection you may need to give your
bank the HealthEquity originator ID: 1522383166,

Key Dates:

« [Claims Funding Form Due Date] Clients can begin submitting new plan
year enrollments. Plan year renewal must be completed for enrollments to be
processed.

« 71010 Business Days After Enroliment Processing: HealthEquity begins
mailing card packages, which include first-time login instructions to the
HealthEquity portal. For eligible members, packages also include a new
HealthEquity Visa® Card1 for the new plan year.

« [Final Debit Card Use Date]: Last day to use Further debit card,

[Transition Due Date]: Transition Complete. Clients and members are now
live on the HealthEquity portal

« Through the End of Runout: Members can submit prior plan year claims on
Further.

« Approximately 45 Days Post-Runout: If your plan includes Rollover and/or
HRA spenddown, applicable balances will be moved to the HealthEquity
portal

By completing these steps, you will help ensure a seamless transition to
HealthEquity, allowing your employees to access their benefits without interruption

If you have any questions or need further assistance, please don't hesitate o reach
out to HealthEquity Client Services or your Service Delivery Manager (SOM). For
more information about the transition, please visit your transition website

Thank you for your attention to these important details.

Sincerely,
The HealthEquity Client Services Team

Questions?

Client Services Team

866.711.4860
Mon.- Fri. 7am-7pm CT

Viewon web

. N Visa USA .

restaurants, or
ealthreated. See Carcholder Agreement forcomplete usage restitons.

Tobe sentto clients without files

Enroliments Now!

Don't miss the deadiine ~ ensure your
employees are ready for the new plan
year.

Dear Client,

After your transition, you will need to provide HealthEquity with your Flexible
Spending Account (FSA) and/or Health Reimbursement Arrangement (HRA)
members’ contribution/deduction amounts for the new plan year.

Key Actions for a Successful Transition:

1.Submit Deduction Files for the New Plan Year.

After your transition, you will need to provide HealthEquity with your members’
contribution/deduction amounts for the new plan year.

« Continue Using SFTP: You can continue to send in your
contribution/deduction files via Secure File Transfer Protocol (SFTP) as you
do today.

« File Format Reminder: If you currently send your file in an Excel format (e.g.

Xis, xisx), please save itin a Comma Delimited format (e.g.. csv) before
submitting it via SFTP.

2.Watch the Onboarding on-demand webinar

We highly encourage you to watch our onboarding on-demand webinar to better
understand the HealthEquity portal. The on-demand webinar is available anytime for
your convenience.

Click here to watch the Client Onboarding on-demand webinar

3.Inform Your Bank of HealthEquity’s Originator ID

Some banks may require an originator ID in order to complete the Electronic Funds
Transfers (EFT) setup. If you've had an ACH rejection you may need to give your
bank the HealthEquity originator ID: 1522383166,

Key Dates:

« [Claims Funding Form Due Date] Clients can begin submitting new plan
year enrollments. Plan year renewal must be completed for enrollments to be
processed.

« 71010 Business Days After Enrollment Processing: HealthEquity begins
mailing card packages, which include first-time login instructions to the
HealthEquity portal. For eligible members, packages also include a new
HealthEquity Visa® Card' for the new plan year.

« [Final Debit Card Use Date]: Last day to use Further debit card

[Transition Due Date]: Transition Complete. Clients and members are now

live on the HealthEquity portal

« Through the End of Runout: Members can submit prior plan year claims on
Further.

« Approximately 45 Days Post-Runout: If your plan includes Rollover and/or

HRA spenddown, applicable balances will be moved to the HealthEquity

portal

By completing these steps, you will help ensure a seamless transition to

HealthEquity, allowing your employees to access their benefits without interruption

If you have any questions or need further assistance, please don't hesitate to reach
outto HealthEquity Client Services or your Service Delivery Manager (SDM). For
more information about the transition, please visit your transition website

Thank you for your attention to these important details.

Sincerely,
The HealthEquity Client Services Team

Questions?
Client Services Team

866.711.4860
Mon.- Fri. 7am-7pm CT

. N Visa USA .
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HealthEquity

T+1 M O nth y Please refer to your transition
W k 3 website for exact Transition Dates.

Sent approximately 1month after
the Transition Date.

Description:
CSAT Survey

SubjectLine:
Please help usimprove our process.
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