[image: ]     [image: ]


15 West Scenic Pointe Drive, Suite 100 
Draper, UT 84020 


«First_Name» «Last_Name»
«Street1»
«Street2»
«City», «State» «Zip»

«Date»

Dear «First_Name»,

As a result of HealthEquity’s acquisition of Further, your CareFirst BlueCross BlueShield (CareFirst) Health Incentive Account (HIA) will transition to the HealthEquity portal on July 1, 2026.
If you also have a Health Savings Account (HSA), Flexible Spending Account (FSA), and/or Health Reimbursement Arrangement (HRA), those benefits will transition on September 1, 2026. You’ll receive additional communications regarding that transition closer to that date.
What to Expect at HealthEquity 
· Here’s what you can expect during the transition:Transition Date: Your Blue Rewards HIA will move to the HealthEquity portal on July 1, 2026.
· Branding Update: You’ll begin seeing CareFirst Blue Rewards and HealthEquity co-branded materials on welcome letters, debit cards (if applicable), and the portal.
· Portal & Login: You’ll continue accessing your wellness program through the CareFirst WellBeingSM portal. However, a one-time login on the HealthEquity member portal will be required to access your incentive account. After creating your HealthEquity username and password, you can log in directly through the HealthEquity portal or via single sign-on (SSO) from the CareFirst WellBeingSM portal. If you choose to login directly on the HealthEquity portal, a passkey is required. First-time login instructions will be shared closer to your transition date. 
· Bank Account: Add an external bank account for easy claims reimbursement. Your bank account details from the CareFirst portal by Further will not transfer to HealthEquity. You should add an external bank account to avoid a $2.00 check fee for reimbursement payment.
· For more information about the HIA transition, please visit the HIA member transition website linked below.
For more information about the HIA transition, please visit the HIA member transition website linked below. 
View Transition Site: transition.healthequity.com/further/member_072026/carefirst_HIA
HIA Transition Timeline
	Date 
	Milestone 

	Week of May 4, 2026 
	Members notified of HIA transition.  

	Week of June 1, 2026 
	HealthEquity begins mailing Welcome Letters, which include first-time login instructions to the HealthEquity portal. Eligible members will also receive a Card Package with a HealthEquity Visa® Card (if applicable).1 

	June 20, 2026 
	Final day to use current CareFirst Blue Rewards-branded debit cards or request claims for HIAs through the CareFirst portal by Further. 

	June 21, 2026 
	HIA member blackout period starts. 

	July 1, 2026 
	Transition complete. Account balances are available for use on the HealthEquity portal.  



Blackout Period 
To complete the transition, there will be a short “blackout period” when account access will be temporarily unavailable. 
· Blackout Dates: June 21, 2026 to July 1, 2026
· You will not be able to use your current Blue Rewards incentives (either CareFirst Blue Rewards-branded debit card or Autopay) or submit new claims during this time. 
· Eligible expenses incurred during the blackout can be submitted after July 1, 2026 on the HealthEquity portal.
· If you earn an incentive during the blackout, the funds will automatically post to your account on the HealthEquity portal after the transition.  

HIA Claims Process
Your HealthEquity HIA account will use the following claims payment option for eligible HIA expenses: Autopay: Your HealthEquity HIA is set up for automatic reimbursements (Autopay).
How Autopay Works: 
You earn rewards for completing healthy activities through your wellness program. Each time you complete a rewardable activity, your reward funds will be added to your Autopay incentive account. You or your provider will be paid directly, with no effort on your part.
1. Visit provider or retail location: Visit your provider and present your insurance ID card. For eligible retail over-the-counter purchases, you can pay out-of-pocket. Later, you can log in to the HealthEquity member portal or mobile app to submit a reimbursement claim for out-of-pocket expenses.2
2. Provider sends claim to health plan: Your provider will send claims to CareFirst for processing. These claims are then sent to HealthEquity and appear in your account. CareFirst will pay the portion that’s covered by them.
3. Submit for reimbursement: HealthEquity will automatically reimburse you for eligible claims received until Blue Rewards funds are gone. You can also use the HealthEquity member portal or mobile app to submit eligible over-the-counter expenses you incur for reimbursement. If you are being reimbursed, you will receive funds per the payment preference you set-up on your account (e.g., check, direct deposit) for your payment responsibility up to the balance in your account.
4. Qualify your expense: In some instances, you may be asked to provide an itemized receipt or explanation of benefits (EOB) to verify that an expense is eligible. For a list of qualified medical expenses, please visit, http://www.healthequity.com/hra-qme.
If you have a high-deductible health plan, you must reach your plan deductible before being able to use your Blue Rewards funds for out-of-pocket costs like deductible, copays and coinsurance. Meeting your plan deductible is not required for eligible over-the-counter expenses. If you have CareFirst vision or dental benefits, you can certify to only use the card for eligible vision/dental expenses prior to meeting your deductible.
Note: We recommend you sign up for electronic funds transfer (EFT) to get reimbursed sooner and to avoid the $2.00 check fee for payments.

Stay Informed 
For full transition details and important dates, visit the HIA Transition Website at transition.healthequity.com/further/member_072026/carefirst_HIA 
If you have questions, contact HealthEquity Member Services anytime at 844.351.6856 — we’re available 24/7.
Thank you for your partnership during this transition. We look forward to serving you on the HealthEquity portal. 
Sincerely, 
 The HealthEquity Member Services Team 

1. This card is issued by The Bancorp Bank, N.A., Member FDIC, pursuant to a license from Visa U.S.A. Inc. Your card can be used everywhere Visa debit cards are accepted for qualified expenses. This card cannot be used at ATMs, and you cannot get cash back, and cannot be used at gas stations, restaurants, or other establishments not health related. See Cardholder Agreement for complete usage restrictions.

2.  Members with a high-deductible health plan must reach their plan deductible before being able to use their Blue
Rewards funds for out-of-pocket costs like deductible, copays and coinsurance. Meeting the plan deductible is not
required for eligible over-the-counter expenses. If they have CareFirst vision or dental benefits, they can certify to only use the card for eligible vision/dental expenses prior to meeting their deductible.
 
HealthEquity, Inc. is an independent IRS approved non-bank trustee providing HSA custodial services for CareFirst BlueCross BlueShield and CareFirst BlueChoice consumer-directed health care plans. HealthEquity does not provide legal, tax or financial advice. Always consult a professional when making life-changing decisions. For those participating in a flexible spending account or health reimbursement, in addition to restrictions imposed by law, your employer or plan sponsor may limit what expenses are eligible for reimbursements. It is the member’s responsibility to ensure that expenses submitted are qualified under the law, and if applicable, your employer’s plan.
 
CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc., which are independent licensees of the Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.

HealthEquity does not provide legal, tax or financial advice.
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