
 

 

 

 
15 West Scenic Pointe Drive, Suite 100  
Draper, UT 84020  
 
 
«First_Name» «Last_Name» 
«Street1» 
«Street2» 
«City», «State» «Zip» 
 
Month X, 2024 
 
Dear «First_Name», 
 
We are contacting you regarding an upcoming change in the administration of your Health Savings Account 
(HSA). On November 1, 2021, Further was acquired by HealthEquity as part of our commitment to continue to 
provide remarkable products backed by service, education, and member engagement. Below is information on 
HealthEquity, more details about the transition, and a timeline of key events. We kindly ask that you update 
your email address in the Further portal as we do not have a valid email address on file for you. 
 
HealthEquity was established in 2002 and administers Health Savings Accounts (HSAs), Flexible Spending 
Accounts (FSAs), Health Reimbursement Arrangements (HRAs), and other consumer-directed benefits for our 
more than 14 million accounts in partnership with health and retirement plan providers, benefits advisors, and 
members.   
 
No action will be required of you for the transition to take effect. For more information about the transition, 
please visit your transition website. There, you’ll find answers to frequently asked questions, informational 
webinars, transition guides, and additional resources to help you through the transition. Below is a timeline of 
important dates to keep in mind throughout the transition to HealthEquity:   
 
Please review this information carefully. You may also access this information at your transition 
website.  
 
The following items will remain the same after the transition to the HealthEquity HSA portal: 

● Monthly administration fees will remain the same. 
● Interest on cash balances will be credited to HSAs at the same rate. 
● For investment accounts: 

o The minimum base balance of $1,000 before additional funds may be invested will remain  
the same.1 

o The HSA assets that are invested in funds on the Further portal will continue to be invested in 
the same funds except as noted below in the “Transferring HSA Investments” section below.1 

 
HSA transition timeline 
Below are important dates you need to know regarding the transition to the HealthEquity portal. Please review 
this information carefully. You may also access this information at your transition website.  

● 3 months before Transition Date: Members are notified of the transition. 
● 1 month before Transition Date: HealthEquity begins mailing Card Packages. Packages include first 

time login instructions to the HealthEquity portal. For eligible members, packages also include a new 
HealthEquity Visa® Card2 for the new plan year. 
Members can make post-tax contributions on the HealthEquity portal. Members should consider 
contributing to their HealthEquity HSA prior to the blackout date if they need access to funds during the 
transitioning blackout period described below.  

For illustration only. Please refer 
to your transition website for dates 
specific to your transition. 



 

 

● 10 calendar days before Transition Date:  
o Final day to make contributions via any method to Further HSA. 
o Final day to make investment trades from HSA investment account through the Further 

Investment portal. 
o Final day to use Further debit cards or request distributions from HSAs through the Further 

portal. 
● 9 calendar days before Transition Date: HSA blackout period starts. 
● As of Transition Date: Account balances are transferred to the HealthEquity portal. For members with 

investments, investment holdings are transferred to the HealthEquity portal. HSA blackout period ends. 
Funds and investments are available through the HealthEquity portal.  

● 1 week after Transition Date: Transaction history loaded in HealthEquity portal. 
 
Blackout period 
To facilitate the transition of your HSA to the HealthEquity member portal, there will be a period during which 
you will not be able to access your HSA cash funds, use your Further debit card, or make any changes to your 
HSA investments. This period is called a “blackout period” and will begin nine calendar days before the 
Transition Date, and continue until the Transition Date. Whether or not you are planning to use your HSA 
balance soon, we encourage you to carefully consider how this blackout period may affect your financial plan. 
 
If you have investments held in your HSA during the blackout period, you will be unable to direct or diversify 
those investments on the Further portal. Investments are also subject to market fluctuations during the 
investment transfer process which may result in a decrease or increase in investment values. It is very 
important that you review and consider the appropriateness of your current investments (as well as the funds 
that are being liquidated, as described below) considering your inability to direct or diversify those investments 
during the blackout period. You should consider the importance of a well-balanced and diversified investment 
portfolio, considering all your assets, income, and investments. 
 
If you have a Schwab Health Savings Brokerage Account3, access to your Schwab brokerage account will 
be uninterrupted during the blackout period. Following the blackout, integrated access to your brokerage 
account will become available directly from the HealthEquity member portal. Your Schwab brokerage 
account will now be restricted from new investments in limited partnerships, foreign stocks, debt securities, 
options, and select mutual funds. If you are currently invested in a restricted offering, you may continue to 
hold these assets. However, you will not be able to make additional buys after the transition to the 
HealthEquity program.   
 
To make investment changes before the blackout period starts, you should log on to the Further portal at 
member.hellofurther.com/portal/login, select your account and then ‘Visit Investment Site’ to access your 
investment account.  
 
To make changes after the blackout period ends, you should log on to the HealthEquity portal at 
my.HealthEquity.com. You will need to log into your HealthEquity account and agree to HealthEquity’s 
investment terms and choose an investment allocation. You may also configure settings for automatic 
investing and auto rebalancing.  
 
Impact on your HSA investment funds  
It is important to note that new contributions to your account will not be invested until you have set up your 
target allocations and indicated your investment preferences. If you have an investment account, your HSA 
assets that are invested in funds on the Further portal will be transferred to the HealthEquity portal as noted 
below: 

1. Continuing Funds: All funds available through the Further investment portal will continue to be 
available through the HealthEquity HSA portal, other than the funds noted below under the headings 
“Freezing Funds” and “Closed to New Investment Funds”. Amounts invested in the Continuing Funds 
will transfer in-kind to the HealthEquity portal.  



 

 

2. Freezing Funds: The Schwab Government Money Investor Shares (SNVXX) fund on the Further 
investment portal will be transferred in-kind to the HealthEquity HSA portal; however, SNVXX will be 
closed to new investment beyond the amounts invested in this fund before the blackout period 
(described above). This means that you will not be able to invest new amounts in this fund after the 
blackout period starts. You will not be able to invest new amounts in this fund after the transition and 
may sell your investment in SNVXX at any time following the transition to the HealthEquity HSA portal.  
Please note: SNVXX is not intended for use as a long-term investment option. As such, SNVXX will no 
longer be available on the HealthEquity HSA portal 60 days after your Transition Date. Any remaining 
SNVXX shares in your investment account at that time will be liquidated, with the resulting proceeds 
placed into a default HSA cash option. 

3. Closed to New Investment Funds: These funds were previously frozen for any new investment on the 
Further investment portal. Amounts invested in Closed to New Investment funds will be transferred in-
kind to the HealthEquity portal. This means that you will not be able to invest new amounts in these 
funds. You will not be able to invest new amounts in these funds after the transfer and may liquidate 
these funds at any time following the transition to the HealthEquity HSA portal. 

 
For a complete listing of the Continuing Funds, Freezing Funds, and Closed to New Investment Funds, please 
visit your transition website. 
 
Investments on the HealthEquity portal are subject to HealthEquity’s investment terms, which are contained in 
the Investment Supplement enclosed with this letter. By participating in the transfer of your HSA to 
HealthEquity, you are consenting to the terms in this Investment Supplement. In addition, if you decide to either 
change investments or invest the cash portion of your HSA, you will also be asked at that time to agree to the 
HealthEquity investment terms. 
 
Investment fees 
Investments on the HealthEquity portal will be subject to investment fees (expense ratios) charged by the 
mutual funds, plus a monthly investment administration fee equal to 0.03% of your average daily investment 
balance (capped at $10.00 per month). In addition, if you subscribe to use Advisor, a web-based robo-
advisory service powered by HealthEquity Advisors, LLC, you will be charged a separate monthly fee of 
0.05% of your average daily advised balance (capped at $15.00 per month). If you were previously billed in 
advance for certain investment fees, following the transition to the HealthEquity portal, your HealthEquity 
HSA default cash option will be credited with the pro rata portion of any excess fees previously billed.   
 
What if I do not want my HSA to transition to the HealthEquity portal? 
If you do not want your HSA transitioned to the HealthEquity portal, you must liquidate your HSA or we must 
receive a transfer request form for your HSA by 1 month before the Transition Date, using either of the 
following options: 

1. To close your account, call Further customer support at 800.859.2144, OR 
2. Provide us with a written transfer request from a new custodian or trustee to transfer your HSA. 

a. The request must be submitted on the new custodian’s HSA transfer form. 
b. Please send the transfer request to:  

Further 
PO Box 14836  
Lexington, KY 40511   

 
By not choosing either of the options above, your HSA will be automatically transitioned to the HealthEquity 
portal. If you want your HSA transitioned to the HealthEquity portal, no action is required by you. 
 
Where can I find additional information? 
We look forward to continuing to build health savings with you! Additional information regarding the transition 
can be found at your transition website.  
 



 

 

If you have any questions, please contact HealthEquity Member Services at 844.351.6856. We are available 
24/7.  
 
Thank you,   
 
HealthEquity Member Services 
 
 
Schedule of Fees 
The following is a list of fees that can apply to your HSA. See section 7.01 of the HSA Custodial Agreement 
for more information. If your employer, health plan, or other company has arranged to pay certain fees for 
you or for discounts, then adjustments will be noted on the HealthEquity member portal in the “Member 
Profile” section and reflected on your monthly statements.  
 
Service Fee 
Monthly HSA admin fee Same as current HSA admin fee4 

Reimbursement check  $2.00 for paper check  
No fee for electronic funds transfer 

Payment to provider  No fee  
Electronic payment to self  No fee  

HealthEquity Visa® Card2 First 3 free 
$5 fee per card after 

Card transaction No fee  
Return deposited item  $20.00 per item  
Stop payment request $20.00 per item  
Excess contribution correction  $20.00 per request  
Account closure $25.00 (waived for 60-days following your Transition Date) 
Electronic statement  No fee 

Paper statement5 $2.00 per monthly statement — avoided with electronic statements 
(waived for first 60 days after Transition Date) 

 
 
1 Investments are subject to risk, including the possible loss of the principal invested and are not FDIC or NCUA insured, or 
guaranteed by HealthEquity, Inc. HSA holders may select mutual funds for investment through the HealthEquity investment 
platform but HealthEquity, Inc. does not provide investment advice. HealthEquity Advisors, LLC, a wholly owned subsidiary of 
HealthEquity, Inc. and an SEC-registered investment adviser, provides web-based investment advice to HSA holders that 
subscribe for its services (minimum thresholds and additional fees apply). Registration does not imply endorsement by any state 
or agency and does not imply a level of skill, education, or training. Investing may not be suitable for everyone. You should 
carefully consider the investment objectives, risks, charges and expenses of any mutual fund before investing. A prospectus and, 
if available, a summary prospectus containing this and other important information can be obtained by visiting the fund sponsor’s 
website. Please read the prospectus carefully before investing. 
2 This card is issued by The Bancorp Bank, N.A., pursuant to a license from Visa U.S.A. Inc. Your card can be used everywhere 
Visa® debit cards are accepted for qualified expenses. This card cannot be used at ATMs and you cannot get cash back, and 
cannot be used at gas stations, restaurants, or other establishments not health related. See Cardholder Agreement for complete 
usage restrictions. 
3 Schwab Health Savings Brokerage Accounts are offered through Charles Schwab & Co., Inc. (Member SIPC), the registered 
broker/dealer, which also provides other brokerage and custody services to its customers. Health Equity and Charles Schwab & 
Co., Inc. are not affiliated and are not responsible for the products and services provided by the other.  
4 Your HealthEquity transition notification letter will outline your specific Monthly HSA admin Fee. 
5 If you have an email address associated with your HSA, you will be defaulted to electronic statements when your account is 
transitioned. If no email address is associated with your HSA, you will have 60 days after your Transition Date to elect electronic 
statements before you begin to incur the monthly paper statement fee. You can avoid this fee if you change your account 
preference settings to electronic statements. To do this, log in to your member portal and update your profile or call Member 
Services. 

HealthEquity does not provide legal, tax or financial advice. 


