
Metrics File Processing Funding Member Portal Member Debit Card

ACH debit

Day - 1

(within 24 hours of receipt 
of file)

Day - 2

HealthEquity initiates pull 
for dollar amount from 
client’s verified bank 
account

Day - 3

Funds are posted in 
HealthEquity’s member 
portal

Day - 4

Funds are available on  the
member’s debit card in the 
morning

Wire transfer/
ACH push*

Day - 1

(within 24 hours of receipt 
of file)

As early as Day one 
(Varies based on when 
client initiates)

Within 24 hours of receipt 
of wire transfer funds

Morning after funds are 
applied

PPD

PPD numbers are gener-
ated 30 days before the 
member’s effective date 

Client sends member 
payroll and/or client HSA 
contributions to 
HealthEquity through the 
PPD account

PPD contributions take 
three to five business days 
to show in the portal 

Once posted, the funds are 
available immediately

•	 Account numbers come from Wells Fargo and are managed by HealthEquity. 

•	 Funds cannot be withdrawn using this method. 

•	 Contributions are posted in the tax year in which they are received. 

•	 Participating member PPD numbers are available to download via PPD Account Numbers Report on your HealthEquity Client portal.

•	 May not be supported by ADP.

* Fees may apply based on total eligible population

HSA-Contribution 
funding remittance
options


