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HealthEquity"

T-3 Months,
Week 1

Sent approximately 3 months prior

to the Transition Date.

Description:
Member Transition Notice & Get
Started Guide

SubjectLine:
Welcome to HealthEquity.

althEquity

This way to

remarkable

Hello Client,
Itstime to transiion your HSAto our HealthEauiy portal

As a result of the acquisition of Further by HealthEquity, your Health Savings
‘Account (HSA) will be transitioned to the HealthEquity portal on [Transition
Date]

No action is required on your part for the transition to take effect.
For a complete breakdown of your ransition, visit your member transition website.

As your new benefits partner, we're here to help you plan for a healthy future by
building your physical and financial wellness.

We're confident that HealthEquity will accomplish this transtion successfully
because of:

+ Ourtrack record: We've accomplished similar updates before among the 14
million members we serve.

+ Our unwavering commitment: We're dedicated to the health and financial
security of members ke you.

+ Our service: We sirve to deliver you an experience that's remarkable in
every way, every day.

After the transition to the HealthEquity HSA portal:

« Your monthly administration fee willremain the same.

« You will receive a HealthEquity Visa* Card’ and your Further card wil be
suspended.

+ Ifyou have an investment account, your funds wilransfer in kind.

+ Access o historical records on the Further member portal will continue until
September 2026,

Milestone Date

Members are nolffed o the transiion. [Member Transiion Date]

Packages nclude first tm logh nstructions
1o the HealthEaquiy potal. For eigibie
members, packages also incude new
HealthEqity Visa® Card'or the new plan
yoar.

Members can stat making postax
contibutions in the HealhEquiy portal.

method 1 your Further HSA.

Account baances and nvestment hodings | [Member Balance Transfer Datel]
are ransfrred to the HealthEquiy porta,

Funds and
wesimans are avalable through
HealthEquiy porta.

portal

Blackout Period

o aciltate the transition of your HSA, there will be a *blackout period during which
you will not be able to access your HSA cash funds, use your Further debit card, or
make any changes (o your invesiments.

continue until [ Transition Date].

1f you have investments held in your HSA during the blackout period, you wil be
unable to direct or diversify those investments on the Further portal

1f you have a Schwab Health Savings Brokerage Account’, access o your Schwab
brokerage account will be uninterrupted during the blackout period. Following the
blackout, integrated access to your brokerage account wil become available directly
from the HealthEquity member portal. Your Schwab brokerage account wil now be
restricted from new investments in imited partnerships, foreign stocks, debt
securiies, options, and select mutual funds. If you are currently invested in a
restricted offering, you may continue to hold these asses. However, you will not be
able to make additional buys after the transition to the HealthEquity program.

Important Dates You Need to Know

Whether or not you are planning to use your HSA balance soon, we encourage you
10 carefully consider how this blackout period may affect your financial plan. To make
investment changes before the blackout period starls, log on 1o the Further portal
select your account and then click 'Visit Investment Ste'to access your investment
account,

Impacton Your HSA Investment Funds,

1f you have an investment accoun, your HSA assels that are invested in funds on
the Further portalwillbe transferred to the HealthEquity portal.

Please ciick here for Continuing Funds, Freezing Funds, and
Closed to New Invesiment Funds.

Due to the transition, if you do not currently have an investment account on Further,
you will be unable to open an investment account in the Further portal. Once th
transition is completed, and you have reached your minimur investment threshold
o the HealthEquity, you willbe eligible to open an investment account

Investment Fees

lick here for a complele breakdown of investment fees and noli

1f you do not want your HSA to transition from the Further portal to the HealthEquiy.
portal, you must iquidate your HSA or we must receive a transfer request form for
your HSA at least 15 calendar days before your transition date using ether of the.
following options:

1.To close your accoun, call Further customer support at 800.859.2144

or

2. Provide us with a written transfer request from a new custodian or trustee to
transfer your HSA.

‘The request must be subiied on the new custodian's HSA transfer form.
Please send the transfer request (o

Further

PO Box 14836

Lexington, KY 40511

Formore detals on getting starte

Schedule of Fees
i s a st of fees that can apy

jour HSA. See section 7.01 of the

continued above

Please refer to your transition

website for exact Transition Dates.

Schedule of Fees
The following i a st of fees that can apply to your HSA. See section 7.01 of the.
HSA Custodial Agreement for more information. If your employer, health plan, or
other company has arranged to pay certain fees for you or for discounts, then
adjustments will be noted on the HealthEquity member portal in the “Member Profie’
section and reflected on your monthly statements.

Service Fee
Monthy HSA agin fee Admin Foe]
Balance Fee Waiver]
Reimbursement check 52,00 forpaper check. No fee eectronic
funds transfer

Paymentto provider

Elactonic payment o sel Notes
4

Card vransacton Nota

Retum deposied fom 520,00 pertem

Stop payment request 52000 porfem

Excass conrbuton corecton 520,00 por request

Accountdosure 525,00 waived for 60 days folowing your
Transiion Date)

Electonic atement Notes

Paper statement 52,00 per moniiy statement — avoided

wih lectonic siatements (walved for it
60 days afer Transition Date)

If you have questions, our 2417 Member Services team is always here to help.

Thiswayto ——— remarkable

Questions?

844.351.6856
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pBan. S e Yourcag can

1. 500 ardholder Agrooment o complotsusagarstictons.

NGUA meured, o uartoe o e : V
v hefnd' prospocts.
HestEquty doss notprvic g, 1 r il e
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HealthEquity

T-2 Months,
Week 1

Sent approximately 2 months prior

Description:
Reminder: Transition Overview
Webinar (HSA)

SubjectLine:
Let’s talk about what’s next for your
transition to HealthEquity.

HealthEquity*

This way to a

smooth
transition

Register now for our Transition
Overview webinar.

Hi MARK,

We're here to make this transition as smooth as possible for you. Which is why
we've created a series of specialized webinars to provide you with the knowledge
you need

Al webinars are available in either a scheduled or on-demand format and feature a
Q&A session to address commonly asked questions. Scheduled webinars will
include a live chat feature where attendees can ask HealthEquity Implementation
Managers questions and get answers in real time.

During our Transition Overview webinar, we'll guide you through the upcoming
transition steps, highlight the changes you can expect at HealthEquity, and provide

valuable account insights.

Moreover, HealthEquity Implementation Managers will be available for live chat,
giving you the chance to ask questions and gain clarity.

For more detailed information, please visit your member transition website.

Visit member transition site

If you have questions, our 24/7 Member Services team is always here to help.

Sincerely,
HealthEquity Member Services

Thiswayto ——— remarkable

Questions?
844.351.6856

£ Min Qi o 5o-<o |

View on wey

changing decisons.
o unsubscribe or change your email praforonces, cick hero.

HeathEquity respects your prvacy. To leam more, read our pracy.aolcy:

fyou I por Visit
‘Socurty to i out moro.

‘Copyright 62024 HeathEquiy, Inc. Al rights reserved.
15 Scenic Pointe D, Ste 400 Draper, UT 84020 US

Please refer to your transition
website for exact Transition Dates.
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HealthEquity"

T 2 M t h HealthEquity
= O n S y Please refer to your transition
. website for exact Transition Dates.
W k 2 HealthEquity
ee HSA Investment

Notice

Sent approximately 2 months prior
to the Transition Date. wonron nesnEasm o

und data, research, and fund prospactus 5o you can directyour own
investments
« Advisor GPS (powered by HealthEquity Advisors, LLC): Get web-based
. . portolo uidance ging you a suggested rous o your destinaton; you
On ly if applicable il determine when to make any rade in your HSA portioi (addiional
fees apply).
- Advisor AutoPilot (powered by HealthEquity Adisors, LLC): Let web-

based manage your HSA
Dear LISA, fees apply).

We are following up with the investment terms applicable to your Health Savings

Description:
Investment Notice e et N i e X e ————

knowledgeable, experienced investors who are seeking a wider range of investment
options, can dedicate more time to managing their investments, and are comfortable.
making more of their own investing decisions.

In additon, 60 days

SubjectLine: Sharos nolongorbo tne HoaltnEquiy HSA porta,

and any remaining SNVXX shares in your investment account at that ime wil be

IMPORTANT: Your HSA Investment liquidated, with the resulling proceeds placed into your defauit HSA cash option. :.:Z;s ot our 2417 teamis
Notice For a complete breakdown of wha this means for your account, please click hore. —
The HealthEquity Member Services team
Blackout Period

o faciitat the ransion f your HSA, there il be a blackout peiod”duing which Thiswayto ——— remarkable

you will not be able to access your HSA cash funds, use your Further debit card, or
make any changes to your investmens

gin on 9 calendar d

This p
unti Transition Date. Questions?

it jour HSA durin you willbe
unable to direct or diversify those investments on the Further portal

844.351.6856

Whete or ot you re plaming s yur HSA Belen 800, we encrageyeu
invesant cango bfr he bkt parc st g an v Fose Porl [ $Rin QW &5 |

Ifyou have a Schwab Health Savings Brokerage Account’, access to your Schwab
brokerage account will be uninterrupted during the blackout period. Following the
blackout,integrated bex

from the HealthEquity member portal

1 cnd 3000 b The Bancorp Bk, NA. purwant 08 cansa o Visa U SA I, Your crdcan b

heath olto. Seo Carchkda Aaamont o compee soge escors.

Important Dates e e
Hoacuty Addor, LLC. ol ownad subuiryof HeBhEQut.n.and an SEC.ropaared
Milestone Timing vsiment st
embers arenotted of e vanston 3 months before Transton Date kst o ey
HealtiEauty begns maing Gard Peckages. | 1 month before Transion Date oo e, A rosacius . avalai. 0 Sumrar prsoct onaiog i, and ohor iporant
Packages ncude s me log nsinuctons o
e HoatfEquty poral. For it members oo v
packages lso incude new HealiEquy Visa® g o changg docitons
Card for the new pan year.
embers can make ostax coiions on T
e HoaltEquty portal Considerconrbuting B
10 yourHealEquty HSA prir o th backout antonen. ne
date ey to s curng e o andsocos rovdadty e
ranstoning blackout prod descrbed boiow
Transiton Date
o Furher H. <
Finel do tomoke invesiment rodes fom
HSA ivesiment sccount tuough e Further
Invesiment porta Tonctacriv o chang your omadsolronces i e
el do o se Futhe et cards o request
duibuions fom HSs trough e Futier Moty respects o prvacy.Tolaam more. e o ey iy
ool
Transiton Date
Account blances v ransfered o the A5 of Transion Date St oot mors.
HealhEauty poral For members wih
invesiment, nvesiment oidngs are vansiened
o the HeathEquiy poral [ —"
HSA backout peiod end. Funds nd 15 Sani Panta 0,1 400 rapr, UT 020 U
invesiments are avaiaie rough he
HeatnEquty poral
Transacion story loaded n HealEauty poral | 1 weekafer Transition Date

For a complete breakdown of your transition timeline, visit your member transition
website,

Impact on Your HSA Investment Funds

Ifyou have an investment account, your HSA assets that are invested in funds on
the Further portalwill be transferred to the HealthEquity portal

For of Funds, , and
Legacy Funds, please diick here,

Investment Fees.

the bo subject (expense
by plusa

equal to 0.03% of your average daily investment balance (capped at $10.00 per
month). In additon, i you subscribe to use Advisor, a web-based robo-advisory

2 by . LLC, you will be ch
monthly fee equal to 0.05% of your average dally advised balance (capped at
$15.00 per month).?If you were previously biled in advance for certain investment
fees, following the ransiton to the HealthEquity HSA portal, your HealthEquity HSA
efault cash option will be credited wih the pro rata portion of any excess fees
previously biled

Which Investment Tools Are Available?

With access to several investing tools, including Advisor, a web-based service
available from HealthEquity Advisors, LLC, members are enabled to elect control or

5 Inc.): access to
fund data, research, and fund prospectus so you can direct your own

continued above
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HealthEquity

T-2 Months,
Week 2

Sent approximately 2 months prior
to the Transition Date.

Onlyif applicable

Description:
Buy-Up Notice

SubjectLine:

NOTICE: Important information
about your Further HSA Plan Change
program

HealthEquity

We have som:

good news

Here's some important information
regarding your Further Plan Change
program.

Dear Elise,

We are following up with the investment terms applicable to your Health Savings
Account (HSA), which is scheduled to be transferred from the Further HSA
portal to the HealthEquity HSA portal on Transition Date.

You have been identified as a participant in Further's Plan Change program, which
allowed you to move to the HSA plan type of your choice (with coresponding
interest rates and fees). Upon your transition, you will be

moved back to your employer's default interest option.

While HealthEquity does not offer a Buy Up Program, we do provide a similar
offering known as Enhanced Rates.'

Once transferred, your HSA will be automatically entered in the Enhanced Rate

offering which most closely matches your previous interest rate offering from Further
with the nearest Enhanced Rate interest tier available from HealthEquity.

No action is required by you at this time.

While HealthEquity does not offer a Plan Change program, HealthEquity does offer
two cash placement options to further optimize your HSA cash balances, Basic or
Enhanced.'?

Our Enhanced Rates option offers potentially higher interest rates compared to our
Basic Rates option. For a complete breakdown of potential interest rate schedule for
the Enhanced Rate option, please refer to your member transition website.

Once transferred to the HealthEquity member portal, you can select your cash
option preferences with either our Enhanced Rate or Basic Rate offerings as soon

as you have your portal credentials.

Keep an eye on your mailbox for a new HealthEquity Visa® Card and Card Package,
which will grant you access to the HealthEquity member portal.

After you log in, go to “Interest Rates" on the right side of the page. From the
“Interest Rates" page, you will be able to select your preferred rate option. You may
change your preferred rate option at any time and at no cost.

As s00n as your account has completed the transition to HealthEquity, you can visit
your member portal to view or change your new HSA interest rate

Thank you for your patience as we continue to make your transition to HealthEquity
a pleasant one. If you have any questions, do not hesitate to reach out.

Sincerely,
The HealthEquity Member Services team

Thiswayto ——— remarkable

Questions?
844.351.6856

[ fQin]

Viewon web

imitatons. Inferest rates are subject fo change.

T card is issued by The Bancorp Bank, N.A. pursuant t a cens rom Visa U.S.A. Inc. Your card can be

hoalthraatad. Seo Cardholder Agroemnt for complato usago rostrictrs.

changing decisions.

To unsubscribe or change your emal preferences, cick here,

Toleam more,

Vst

Securiy o ind out more.

‘Copyright ©2024 HoalthEquity, Inc. Al rights resorved.
15 Scenic Pointe Dr, Ste 400 Draper, UT 84020 US

Please refer to your transition
website for exact Transition Dates.
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HealthEquity

T-2 Months,
Week 3

Sent approximately 2 months prior
to the Transition Date.

Description:
Transition Timeline & Next Steps

SubjectLine:
Don't Forget: HSA Transition to
HealthEquity.

HealthEquity*

Your guide to

remarkable

Here's some important information
regarding your HSA transition

Hi Elise,

We hope this message finds you well. We wanted to send you a friendly reminder
that your Health Savings Account (HSA) transition from Further to our HealthEquity
portal is happening soon.

We're here to make this transition as smooth as possible for you. As we approach

the transition date, our goal is to provide you with all the information and support you
need for a seamless experience.

Here is a list of action items for you to accomplish before your transition date:
« Attend the Transition Overview webinar

- Register for the Onboarding webinar
« Review these important dates and upcoming communications

Keep an eye on your mailbox for a new HealthEquity Card Package and Visa® card
coming soon." Your Card Package willinclude your new credentials to the
HealthEquity member portal.

Here are some key transition dates to look forward to:

Milestone Timing

Members are notified of the transition 3 months before Transition Date

o 1 month before
Packages include fst tme login nsiructions to

the HealthEquity portal. For elgible members,
packages also include new HealtiEquiy Visa®
Card for the new plan year.

Members can make posttax contrbutons on
the HealthEcuity portl. Consider contributing
o your HealthEquty HSA prior to the blackout
date fthey need access fo funds during the.

transitioning blackout period describad below

via any method s before
to Further HSA

Final day to make investment trades from
HSA investment account through the Further
Investment portal

Final day o use Further debit cards or request
distrbutions from HSAs through the Further
portal

HSA blackout period starts 9 calendar days before Transition Date

‘Account balances are transferred fo the As of Transition Date.
HealthEquity portal. For members with
investments, investment holdings are Uansferred
tothe HealthEquity porta.

HSA blackout period ends. Funds and
investments are avaiable through the
HealthEquiy portal

P 1 week after

If you have questions, please reach out to Member Services.
Thank you in advance for your help in a smooth transition

Sincerely,
HealthEquity Member Services

Thiswayto ——— remarkable

Questions?
844.351.6856

noD o= =

Viow on web

oy T N Visa US.A. Inc Yourcard can be

haalth rlatsd. So0 Cardholdor Agroomont for comploto usago rostrctons

business day.

“salr” and buy”

roplace” and “rabalance’ cuton procoss

the “seI" orcer

s executed a day prir 0 the "buy” order.

NGUA insured, or quarantaed by HeathEquty, nc. HSA holders may seiect mutul funds forinvestment
do.

uc, iy Inc. and an SEC-egistered
(minimum
gency ) of sl education,or raining.
« charges,
bafore investing. A nd, f avalabe, , and other mportant
bafore investing. HoalhE: taxor fossional

‘when making s changing decisions.

changing cecisions.

To unsubscrte or change your emal preferences, lck here

HealthEquiy respects your privacy. o lear more, read our privacy policy.

1. plosse ropor @ Vit
‘Securty o ind out more,

(Copyright 62024 HealtEquiy, Inc. Al rghts reserved.
15 Scenic Ponte Dr,Ste 400 Draper, UT 84020 US

Please refer to your transition
website for exact Transition Dates.
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HealthEquity

T-1Month,
Week 1

Sent approximately 1month prior
to the Transition Date.

Description:
New Member Transition Notice @
30days

SubjectLine:
You have 30 days to complete your
HSA transition tasks.

HealthEquity*

This way to

remarkable.

See below for some important dates
concerning your HSA transition,

Elise,

It's official. We are now 30 days out from transferring your account from Further to
your new benefits team at HealthEquity.

For your convenience, we've included some key milestones coming up in the next
30 days

Milestone Timing
Members
HealnEaquiy begns maling Card Packages. | 1 month before Transition Date.

Packages include frst ime login instrusions fo
the HealthEquity portal For eigile members,
packages also include new HealthEquity Visa®
Card for the new plan year.

Members can make post-ax contributions on
the HealthEquity portal. Consider contributng
o your HealthEquity HSA prior to the blackout
date ifthey need acoess to funds during the.

transitioning blackout period described below.

Final day to make contributions via any method | 10 calendar days before Transition Date
o Further HSA

Final day to make investmen trades from
HSA investment account through the Further
Investment portal

Final day to use Further debit cards o request
distributions from HSAS through the Further

portal
HSA blackout period starts 9 calendar days before Transition Date
Account balances are transferred to the A of Transition Date

HealthEquiy portal. For members with
investments, investment holdings are transferred
o the HealthEquily portal.

HSAblackout period ends. Funds and
investments are available through the
HealthEquiy portal

Transacton fistory loaded in HealthEquiy portal. | 1 week after Transition Date.

For a complete breakdown of your transition, please visit your member transition
\website or contact your HR representative.

If you have any questions about your account, please reach out.
We're always here to help.

Sincerely,
The HealthEquity Member Services team

Thiswayto — > remarkable

Questions?
844.351.6856

“This card s issued by The Bancorp Bank, NA., pursuant 0. lcsnse from Visa U.S.A. nc. Your card can b
ang 5 rostaurants,
hoath relted. See Cardholder Agroament for complela usage resirictns.

ot A

business day. Completed

“sel" and buy” (suchas
“topiace’ and rebalance” X
fisk o the ransacton plting these u the “sel" order
is exccted a day prior o the "buy” rder.

Investments 9 principal FDICor
NGUA nsurod,  HoalhEquity, Inc. HSA s or invosiment
HeathEquty, nc. does not adic,

HealthEquity Advisors, LLC, a wholly owned subsidiary of HealthEquity, Inc. and an SEC-registered
s services

agency and does not imply alevel of sl ecucation, o raining. Investing may not be suitabl fo overyone,

ou i s, charges

befors investing Havalable,a's and other important
Please read

boforo invasting taxor nancial r '

when maing ifs changing decisions.

tax o financial advie.

changing docisions.

To unsubscribe o change your email prforences, dick hero

HealthEquity respecis your privacy. To lear more, read our privacy.poicy.

your ? o Visit
Securityto find out mre.

Copyright 02024 HealhEquiy nc. Al ights reserve.
15 Scenic Pointe D, Ste 400 Draper, UT 84020 US.

Please refer to your transition
website for exact Transition Dates.
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HealthEquity

T-1Month,
Week 2

Sent approximately 1month prior
to the Transition Date.

Description:

What To Expect At HealthEquity
(HSA only)i.e. Tools, Investing,
Service, etc.

SubjectLine:
Your HealthEquity HSA Card
Package is on the way.

HealthEquity*

This way to your

HealthEquity
HSA

Your HealthEquity HSA Card Package
is on its way.

Hi WILLIAM,

As we get closer to transitioning your HSA to HealthEquity, we wanted to share
some things you can expect from us.

In the coming days, you'll receive your HealthEquity Card Package in the mail
Inside your Card Package, you'l find:

« Your new HealthEquity Visa® Card’

« Your credentials to access your account on the HealthEquity member portal

For a complete breakdown of our transition process, be sure to register for our
Transition Overview webinar.

Blackout Period

To facilitate the transition of your HSA, there will be a *blackout period” during which
you will not be able to access your HSA cash funds, use your Further debit card, or
make any changes to your investments

‘This period will begin 9 days before the Transition Date and will continue until the
Transition Date.

1f you have investments held in your HSA during the blackout period, you will be
unable to direct or diversify those investments on the Further portal.

* 9 calendar days before Transition Date: Start of the blackout period.
Any investments remaining in your Further HSA will be subject to market
conditions.

« As of Transition Date: Account balances and investment holdings are
transferred to HealthEquity.

* 1 week after Transition Date: Blackout period ends. All HSA funds and
investments will be available through the HealthEquity portal.

Whether or not you are planning to use your HSA balance soon, we encourage you

to carefully consider how this blackout period may affect your financial plan. To make.

investment changes before the blackout period starts, log on to the Further portal,

select your account and click 'Visit Investment Site’ to access your investment
account.

Thank you in advance for your help in making this transition to HealthEquity a
smooth one.

If you have any questions about your account, please reach out,
We're always here to help.

Sincerely,
HealthEquity Member Services

Thiswayto ——— remarkable

Questions?
844.351.6856

[ £ llin Wl & o - G

View onweb

by N Visa USA. Inc. Yourcard can be:

heathreated. See Carchokder Agreement for complte usage restricions.

. . tex orfinancial ac
changing decisions.

To unsubscribe or change your amall prforonces, cick here.

privacy. To learn more ervacy poli

[ ploas Vst
Securty o find out more.

‘Copyright 02024 HealthEquity, Inc. Al rghts reserved.
15 Scenic Ponte Dr, Ste 400 Draper, UT 84020 US

Please refer to your transition
website for exact Transition Dates.
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HealthEquity

T-1Month,
Week 3

Sent approximately 1month prior
to the Transition Date.

Description:
Merged Participant Notice
(HSA/SAM)

SubjectLine:
Hereis your HSA Merged Participant
notice.

HealthEquity*

This way to a

smooth
transition

We have some important information
regarding your HSA account

Dear Elise,

We are following up regarding the recent communication you received about the
transition of your Health Savings Accounts (HSAS) from the Further HSA portal to
the HealthEquity HSA portal.

You have been identified as having multiple HSAs on the Further HSA
portal.

As part of the transition, your accounts will be consolidated into one HSA on the
HealthEquity HSA portal, and we will use the most current information we have on
file.

In addition, the transition to the HealthEquity HSA portal requires that you complete
anew beneficiary designation. When you log in to the HealthEquity portal for the first
time after the transition of your HSA is complete on Transition Date we encourage
You to review your HealthEquity account to ensure the information is accurate and to
update the beneficiary designation for your HSA.

Are there any tax consequences as a result of the merging of my
accounts?

No. While HSAS are tax-advantaged accounts, there should be no tax implications
due to the merging of your accounts."

Will my ion history be to

Your 2024 transaction history will be imported into the HealthEquity system within a
couple of weeks following the Transition Date conversion. For the years prior to the
2024 tax year, we encourage you to download any account history information from
your Further HSA portal.

Who will send me tax statements?

HealthEquity will provide the 2023 tax reporting information for any activity incurred
in the 2023 calendar year.

If you have any questions about your account, please reach out
We're always here to help.

Sincerely,
HealthEquity Member Services

Thiswayto ——— remarkable

Questions?
844.351.6856

£ Win Qi o i-so |

View on wed

HSAS are never taxed al a
Aso,

taxor financil advio.

legal, taxor
changing decisons.

o unsubsaribe or chango your emal praforones, cick oo

HeathEquity respects your privacy. To leam mors, read our priacy aoly:

iyou Vst
‘Securiy to find ot more.

‘Copyright ©2024 HoathEquty Inc. Al ights rosarved.
15 Scenic Painte Dr, Ste 400 Draper, UT 84020 US
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HealthEquity

T-1Month,
Week 3

Sent approximately 1month prior
to the Transition Date.

Description:
Merged Participant Notice
(HSA/HQY)

SubjectLine:
Here is your Merged Participant
notice.

HealthEquity

Thiswaytoa

smooth transition

have some important information
regarding your HSA account.

Hello Member,

We are following up regarding the recent communication you received about the
transition of your Health Savings Accounts (HSAS) from the Further HSA portal to
the HealthEquity HSA portal.

HSA portal.

As part of the transition to the HealthEquity HSA portal, your accounts will be
consolidated into your existing HSA at HealthEquity, and we will use the most current
information we have for your HSA.

In addition, the transition to the HealthEquity HSA portal requires that you update
your beneficiary designation. When you log in to the HealthEquity portal for the first
time after the transition of your HSA is complete on [Transition Date], we encourage
You to review your HealthEquity account to ensure the information is accurate and to
update the beneficiary designation for your HSA

If you have an open HSA at HealthEquity with an active HSA debit card, your
existing card will continue to work, and you will not receive a new HSA debit card. If
your HealthEquity HSA was closed, your account will be reopened, and you should
receive a new HSA debit card in the mail the [HSA Card Mailing Date},

my
dependents?

You may order a replacement HSA debit card, or additional cards for your
dependents, by logging in to the HealthEquity member portal or by contacting
Member Services at 844.351.6856.

accounts?

No. While HSAS are tax-advantaged accounts, there should be no tax implications
due to the merging of your accounts.*

Will my
Your 2024 transaction history will be imported into the HealthEquity system within a
couple of weeks following the [Transition Date] conversion. For the years prior to the

2024 tax year, we encourage you to download any account history information from
your Further HSA portal.

Who will send me tax statements?

HealthEquity will provide the current year tax reporting information for any activity
incurred in the calendar year.

If you have any questions about your account, please reach out
We're always here to help.

Sincerely,
HealthEquity Member Services

This way to > remarkable

Questions?
844.351.6856

£ il & o

View on wed

" N S.A. 1. Your card can be:
ataTMs

health relted. See Cardholder Agreement for complete usage restrctons.

i
‘advisor regarding your state’s specifc rles
HealthEquity does not provide legal, tax o financial advice.

“To unsubscribe or change your emal preferences, clck he.

privacy. Toloar more, polcy

(Copyright ©%%xiyeart% HealthEquity,Inc. Al ights reserved.
15 Scenic Poine Dr, Se 400 Draper, UT 84020 US.

Please refer to your transition
website for exact Transition Dates.
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HealthEquity

T+1 Month,
Week 2

Sent approximately 1month after
the Transition Date.

Description:
Transition Complete

SubjectLine:
Your HSA is now officially with
HealthEquity.

HealthEquity*

Welcome to the

HealthEquity
portal

Welcome to a remarkable way to plan
for the future.

Dear Elise,

We are thrilled to inform you that your Health Savings Account (HSA) transition to
HealthEquity is now complete, and your HSA s officially on our HealthEquity portal

You can now enjoy complete access to the benefits of our comprehensive services
and resources.

As a next step, we recommend that you attend our Portal Walkthrough webinar
where you'l learn about the HealthEquity portal. Click the link to find a time that

works for you.

Here are some important details now that your transition is complete:

Access Your Account:

+ You can now access your HSA through the HealthEquity member portal and
our user-friendly mobile app.’

+ Login to review your account, check your balances, and manage your
contributions effortiessly.

Fees:
Your administration fee did not change. For more information about fees, click here.

Once again, welcome to HealthEquity! We are honored to have you as a member,
and we look forward to supporting your health and financial well-being.

Not finding what you are looking for?

Our Help Center is a great place to view top resources for commonly asked
questions,

If you have any questions or need assistance, reach out to 24/7 Member Services
Team at 866.346.5800

We're always here to help.

Warm regards,
HealthEquity Member Services

Thiswayto — > remarkable

Questions?
866.346.5800

P> Googe Ploy

viathe

tax or financial ac
changing decisons.

To unsubscribe or change your emal praforences, cick nere

HealthEquity respects your prvacy. To leam more, read our privacy,polcy:

you Visit
‘Socutyto ind out more.

Copyright 62024 HealhEquiy Inc. Al ights reserve.
15 Scenic Pointe D, Ste 400 Draper, UT 84020 US

Please refer to your transition
website for exact Transition Dates.
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HealthEquity

T+1 Month,
Week 2

Sent approximately 1month after
the Transition Date.

Description:

Webinar Invitation: HealthEquity
Portal Walkthrough Education
(HSA only)

SubjectLine:
Everything you need to know about
your new HealthEquity portal.

HealthEquity*

Welcome to the

HealthEquity
portal

Welcome to a remarkable way to plan
for the future.

Elise,
It's time to start building a healthier future with HealthEquity.

As your new partner in saving for the future, we're here to make sure you know
exactly what tools and resources are at your disposal.

Please register for your HealthEquity Onboarding Webinar.
Register Now

Our Onboarding webinar willtell you everything you need to know about our portal,
giving you the tools and resources you need to make the most out of your HSA
account and total access to our highly-trained support teams.

Sincerely,
HealthEquity Member Services

Thiswayto ———— remarkable

Questions?

866.346.5800

[ £ llinJl & o - G

View onweb

HealthE
‘changing cecisions.

To unsubscrive o change your emal preferences, lck here

HealthEquiy respects your privacy. o lear more, read our privacy polecy.

Hyou reco 1. pleas ropor 3 @ iy com. Visit
Securiy o find out more.

Copyright ©2024 HealtnEauiy, Inc. Al ights reserved.
15 Scenic Points D, Ste 400 Drapes, UT 84020 US

Please refer to your transition
website for exact Transition Dates.
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HealthEquity

Transition

ommunications

Member Reimbursement Accounts

(FSA/HRA)

3 months

prior to transition

T-3 T-2

- Member Transition Notice - Reminder: Transition Overview Webinar

- Transition Timeline

Important:

All content, including dates, are for demonstration purposes only
and subject to change. Please refer to your transition website for
dates specific to your transition.

1 month

after transition

T4

- New Member Transition
30-Day Reminder

14 Thiswayto ——— remarkable
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HealthEquity

T-3 Months,
Week 1

Sent approximately 3 months prior
to the Transition Date.

Description:
Member Transition Notice &
Get Started Guide

SubjectLine:

It's time to start your FSA/HRA
transition from Further to
HealthEquity.

HealthEquity

This way to

remarkable

ou the way to

Dear Member,

A Furtherby ity, your Flexible

Spendi i /HRA)
portal

on[Member Transition Notice Date].
No action is required on your part for the transition to take effect

As your new ben
the future.

s partner, we're excited for the opportunity to help you plan for

Under our HealthEquity portal, you'll experience:

Increased support coverage from our 24/7 member support
team

More ways to connect with us to ensure you're getting the
most out of your benefits

Powerful investing tools to build your retirement nest egg

Please refer to your transition
website for exact Transition Dates.

Milestone Date

Members notified of the transition. [Member Transition Notice Date]
HealthEquity begins mailing Card 710 10 business days after enrollments
Packages with new quity Visa' 2 ployer i
Card* allowing members to access their | HealthEquity system

account.

Last day to use Further debit cards. [Final RA Member Debit Card Use date]
First day on quity portal, if I 1
applicable.

Members submit prior plan year claims | Through end of runout

on Further.

If your plan has carryover andjor HRA | Approximately 45 days post runout
spenddown, applicable balances will be

moved to HealthEquity.

Where canl find additional information?

For more details on getting started, visit your member transition website or download
our member transition guide.

If you have questions, Member Services team is here to help.

Sincerely,
HealthEquity Member Services

This way to > remarkable

Questions?
844.351.6856

On =S

s issued by The Bancorp Bank, NA., pursuant 0 a lcense from Visa U.S A Inc. Your card can be
y for quaif “This card cannot b

health related. See Cardholdor Agreement for complete usage restictons.

HealthEquity dos not provide legal, tax or financial acice. Ahways consuit a professional when matking fe-
changing decisons.

To unsubscribe o change your emall preferences

K here

HoalthEaquity respects your privacy. Tolearn more,read our privacy poliy

you forwarding the emai uity.com, Viit
Securiy to find out more.

Copyright 2024 HealhEquty, Inc Al ights reserved.
15 Scenic Pointe Dr,Ste 400 Draper, UT 84020 US
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HealthEquity

T-2 Months,
Week 1

Sent approximately 2 months prior

Description:
Reminder: Transition Overview
Webinar

SubjectLine:
Let’s talk about what’s next for your
transition to HealthEquity.

HealthEquity*

This way to a

smooth
transition

Register now for our Transition
Overview webinar.

Hi MARK,

We're here to make this transition as smooth as possible for you. Which is why
we've created a series of specialized webinars to provide you with the knowledge
you need

Al webinars are available in either a scheduled or on-demand format and feature a
Q&A session to address commonly asked questions. Scheduled webinars will
include a live chat feature where attendees can ask HealthEquity Implementation
Managers questions and get answers in real time.

During our Transition Overview webinar, we'll guide you through the upcoming
transition steps, highlight the changes you can expect at HealthEquity, and provide

valuable account insights.

Moreover, HealthEquity Implementation Managers will be available for live chat,
giving you the chance to ask questions and gain clarity.

For more detailed information, please visit your member transition website.

Visit member transition site

If you have questions, our 24/7 Member Services team is always here to help.

Sincerely,
HealthEquity Member Services

Thiswayto ——— remarkable

Questions?
844.351.6856

£ Min Qi o 5o-<o |

View on wey

changing decisons.
o unsubscribe or change your email praforonces, cick hero.

HeathEquity respects your prvacy. To leam more, read our pracy.aolcy:

fyou I por Visit
‘Socurty to i out moro.

‘Copyright 62024 HeathEquiy, Inc. Al rights reserved.
15 Scenic Pointe D, Ste 400 Draper, UT 84020 US

Please refer to your transition
website for exact Transition Dates.
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HealthEquity

T-2 Months,
Week 3

Sent approximately 2 months prior
to the Transition Date.

Description:
Reminder: Transition Timeline & Next
Steps

SubjectLine:
Here’s an update on your transition to
our HealthEquity portal.

HealthEquity*

This way to

HealthEquity

Here's what you can do to help make
your transition a smooth one.

Hi Elise,

As a reminder, your benefits will be transferring from
Further to HealthEquity on Transition Date.
We'd like to share some important tasks with you to make your transition as smooth
as possible.

1. Attend Transition Overview webinar

2. Register for the Onboarding webinar

3. Visit your member transition website for a list of key dates

If you have questions, our 24/7 Member Services team is here to help.

Sincerely,
‘The HealthEquity Member Services Team

Thiswayto —— remarkable

Questions?
MemberServices@HealthEquity.com
844.351.6856
| flinll & P> Eosgeror

View on wed

tax

changing decisons.

To unsubscribe orchange your email prferences, cick here.

HeathEquity respecis your privacy. T lear more, read our rvacy. poly:

tyou Vst
Secuity to find out more.

‘Copyright ©2024 HoathEquly Inc. Al rghts rosarved.
15 Scenic Pointe D, Ste 400 Draper, UT 84020 US

Please refer to your transition
website for exact Transition Dates.
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HealthEquity

T-1Month,
Week 1

Sent approximately 1month prior
to the Transition Date.

Description:
New Member Transition Notice @
30days

SubjectLine:
TRANSITIONUPDATE: We are
30 days fromyour FSA/HRA
transition.

HealthEquity

This way to

remarkable

Look for your HealthEquity Card
Package soon.

Hi WILLIAM,

As we get closer to transitioning your Flexible Spending Account/ Healthcare
Reimbursement Arrangement (FSAIHRA) benefits to HealthEquity, we wanted to
share some things you can expect from us.

As soon as your employer completes enrollment, you'll receive your HealthEquity
Card Package in the mail.

Inside your Card Package, you'll find:

Your new HealthEquity Visa® Debit Card'

Your credentials to access your account on the
HealthEquity member portal

@0

For a complete breakdown of our transition process, be sure to
register for our Transition Overview webinar.

Register for webinar

o check your progress, simply log into your new member site or contact your HR
representative to discuss your transition.

If you have questions, our 24/7 Member Services team is ready to help.

Sincerely,
The HealthEquity Member Services team

Thiswayto ——— remarkable

Questions?
MemberServices@HealthEquity.com
844.351.6856

N0 OFS

Viewonweb

by N Visa USA. Inc

healthrelated. Soe Cardhokder Agreement for complts usage resticons.

. tax or inancialac
changing docisions

To unsubscrive or change your email preferences, lck here

HealthEquiy respects your privacy. To lear more, read our privacy policy.

Vst
Security o fnd out more.
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Please refer to your transition
website for exact Transition Dates.
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