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Please refer to your transition  
website for exact Transition Dates.

T-3 Months,
Week 1
Sent approximately 3 months prior 
to the Transition Date.

Description: 
Member Transition Notice & Get 
Started Guide 

Subject Line: 
Welcome to HealthEquity.

This way to
remarkable
We’re excited to show how we can
help you plan for a healthy future. 

 
 

Hello Client,
It’s time to transition your HSA to our HealthEquity portal.

As a result of the acquisition of Further by HealthEquity, your Health Savings
Account (HSA) will be transitioned to the HealthEquity portal on [Transition
Date].

No action is required on your part for the transition to take effect.

For a complete breakdown of your transition, visit your member transition website.

As your new benefits partner, we're here to help you plan for a healthy future by
building your physical and financial wellness.

We’re confident that HealthEquity will accomplish this transition successfully
because of:

Our track record: We’ve accomplished similar updates before among the 14
million+ members we serve.

Our unwavering commitment: We’re dedicated to the health and financial
security of members like you.

Our service: We strive to deliver you an experience that’s remarkable in
every way, every day.

 
 

 
After the transition to the HealthEquity HSA portal: 

Your monthly administration fee will remain the same.

You will receive a HealthEquity Visa® Card1 and your Further card will be
suspended.

If you have an investment account, your funds will transfer in kind.

Access to historical records on the Further member portal will continue until
September 2026.

Milestone Date

Members are notified of the transition. [Member Transition Date]

HealthEquity begins mailing Card Packages.
Packages include first time login instructions
to the HealthEquity portal. For eligible
members, packages also include new
HealthEquity Visa® Card1 for the new plan
year.

[HSA Card Mailing Date]

Members can start making post-tax
contributions in the HealthEquity portal.

Final day to make contributions via any
method to your Further HSA.

[Final HSA Investment Change Date]]

HSA blackout period starts. [Member Blackout Period Start Date]

Account balances and investment holdings
are transferred to the HealthEquity portal.

[Member Balance Transfer Date]]

HSA blackout period ends. Funds and
investments are available through
HealthEquity portal.

[HealthEquity Portal Available Date]

Transaction history loaded in HealthEquity
portal.

[Transaction History Available Date]

Blackout Period 

To facilitate the transition of your HSA, there will be a “blackout period” during which
you will not be able to access your HSA cash funds, use your Further debit card, or
make any changes to your investments.

This period will begin on [Member Blackout Period Start Date], and
continue until [Transition Date]. 

If you have investments held in your HSA during the blackout period, you will be
unable to direct or diversify those investments on the Further portal.

If you have a Schwab Health Savings Brokerage Account2, access to your Schwab
brokerage account will be uninterrupted during the blackout period. Following the
blackout, integrated access to your brokerage account will become available directly
from the HealthEquity member portal. Your Schwab brokerage account will now be
restricted from new investments in limited partnerships, foreign stocks, debt
securities, options, and select mutual funds. If you are currently invested in a
restricted offering, you may continue to hold these assets. However, you will not be
able to make additional buys after the transition to the HealthEquity program.

Important Dates You Need to Know

Whether or not you are planning to use your HSA balance soon, we encourage you
to carefully consider how this blackout period may affect your financial plan. To make
investment changes before the blackout period starts, log on to the Further portal,
select your account and then click ‘Visit Investment Site’ to access your investment
account.

Impact on Your HSA Investment Funds 

If you have an investment account, your HSA assets that are invested in funds on
the Further portal will be transferred to the HealthEquity portal.3

Please click here for a complete listing of Continuing Funds, Freezing Funds, and
Closed to New Investment Funds.

Due to the transition, if you do not currently have an investment account on Further,
you will be unable to open an investment account in the Further portal. Once the
transition is completed, and you have reached your minimum investment threshold
on the HealthEquity, you will be eligible to open an investment account.

Investment Fees 

Click here for a complete breakdown of investment fees and notices.

What if I do not want my HSA to transition to the HealthEquity HSA portal? 

If you do not want your HSA to transition from the Further portal to the HealthEquity
portal, you must liquidate your HSA or we must receive a transfer request form for
your HSA at least 15 calendar days before your transition date using either of the
following options:

1. To close your account, call Further customer support at 800.859.2144

OR

2. Provide us with a written transfer request from a new custodian or trustee to
transfer your HSA.

The request must be submitted on the new custodian’s HSA transfer form.
Please send the transfer request to:

Further
PO Box 14836
Lexington, KY 40511

 For more details on getting started:

Visit Member Transition Site

Download Member Transition Guide

 
 

 
Schedule of Fees
The following is a list of fees that can apply to your HSA. See section 7.01 of the
HSA Custodial Agreement for more information. If your employer, health plan, or
other company has arranged to pay certain fees for you or for discounts, then
adjustments will be noted on the HealthEquity member portal in the “Member Profile”
section and reflected on your monthly statements.

Service Fee

Monthly HSA admin fee [Admin Fee]
[Balance Fee Waiver]

Reimbursement check $2.00 for paper check. No fee electronic
funds transfer

Payment to provider No fee

Electronic payment to self No fee

HealthEquity Visa® Card1 3 free – $5 fee per card after

Card transaction No fee

Return deposited item $20.00 per item

Stop payment request $20.00 per item

Excess contribution correction $20.00 per request

Account closure $25.00 (waived for 60 days following your
Transition Date)

Electronic statement No fee

Paper statement $2.00 per monthly statement — avoided
with electronic statements (waived for first
60 days after Transition Date)

If you have questions, our 24/7 Member Services team is always here to help.

Sincerely,
HealthEquity Member Services

Questions?
844.351.6856

View on web

1This card is issued by The Bancorp Bank, N.A., pursuant to a license from Visa U.S.A. Inc. Your card can be
used everywhere Visa debit cards are accepted for qualified expenses. This card cannot be used at ATMs
and you cannot get cash back, and cannot be used at gas stations, restaurants, or other establishments not
health related. See Cardholder Agreement for complete usage restrictions.

2Schwab Health Savings Brokerage Accounts are offered through Charles Schwab & Co., Inc (Member
SIPC), the registered broker/dealer, which also provides other brokerage and custody services to its
customers. Health Equity and Charles Schwab & Co., Inc. are not affiliated and are not responsible for the
products and services provided by the other.

3Investments are subject to risk, including the possible loss of the principal invested, and are not FDIC or
NCUA insured, or guaranteed by HealthEquity, Inc. Investing through the HealthEquity investment platform is
subject to the terms and conditions of the Health Savings Account Custodial Agreement and any applicable
investment supplement. Investing may not be suitable for everyone and before making any investments,
review the fund’s prospectus.

HealthEquity does not provide legal, tax or financial advice.
 
To unsubscribe or change your email preferences, click here.
 
HealthEquity respects your privacy. To learn more, read our privacy policy.
 
Copyright ©%%xtyear%% HealthEquity, Inc. All rights reserved.
15 Scenic Pointe Dr, Ste 400 Draper, UT 84020 US
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After the transition to the HealthEquity HSA portal: 

Your monthly administration fee will remain the same.

You will receive a HealthEquity Visa® Card1 and your Further card will be
suspended.

If you have an investment account, your funds will transfer in kind.

Access to historical records on the Further member portal will continue until
September 2026.
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Blackout Period 

To facilitate the transition of your HSA, there will be a “blackout period” during which
you will not be able to access your HSA cash funds, use your Further debit card, or
make any changes to your investments.

This period will begin on [Member Blackout Period Start Date], and
continue until [Transition Date]. 

If you have investments held in your HSA during the blackout period, you will be
unable to direct or diversify those investments on the Further portal.

If you have a Schwab Health Savings Brokerage Account2, access to your Schwab
brokerage account will be uninterrupted during the blackout period. Following the
blackout, integrated access to your brokerage account will become available directly
from the HealthEquity member portal. Your Schwab brokerage account will now be
restricted from new investments in limited partnerships, foreign stocks, debt
securities, options, and select mutual funds. If you are currently invested in a
restricted offering, you may continue to hold these assets. However, you will not be
able to make additional buys after the transition to the HealthEquity program.

Important Dates You Need to Know

Whether or not you are planning to use your HSA balance soon, we encourage you
to carefully consider how this blackout period may affect your financial plan. To make
investment changes before the blackout period starts, log on to the Further portal,
select your account and then click ‘Visit Investment Site’ to access your investment
account.

Impact on Your HSA Investment Funds 

If you have an investment account, your HSA assets that are invested in funds on
the Further portal will be transferred to the HealthEquity portal.3

Please click here for a complete listing of Continuing Funds, Freezing Funds, and
Closed to New Investment Funds.

Due to the transition, if you do not currently have an investment account on Further,
you will be unable to open an investment account in the Further portal. Once the
transition is completed, and you have reached your minimum investment threshold
on the HealthEquity, you will be eligible to open an investment account.

Investment Fees 

Click here for a complete breakdown of investment fees and notices.

What if I do not want my HSA to transition to the HealthEquity HSA portal? 

If you do not want your HSA to transition from the Further portal to the HealthEquity
portal, you must liquidate your HSA or we must receive a transfer request form for
your HSA at least 15 calendar days before your transition date using either of the
following options:

1. To close your account, call Further customer support at 800.859.2144

OR

2. Provide us with a written transfer request from a new custodian or trustee to
transfer your HSA.

The request must be submitted on the new custodian’s HSA transfer form.
Please send the transfer request to:

Further
PO Box 14836
Lexington, KY 40511

 For more details on getting started:

Visit Member Transition Site

Download Member Transition Guide

 
 

 
Schedule of Fees
The following is a list of fees that can apply to your HSA. See section 7.01 of the
HSA Custodial Agreement for more information. If your employer, health plan, or
other company has arranged to pay certain fees for you or for discounts, then
adjustments will be noted on the HealthEquity member portal in the “Member Profile”
section and reflected on your monthly statements.

Service Fee

Monthly HSA admin fee [Admin Fee]
[Balance Fee Waiver]

Reimbursement check $2.00 for paper check. No fee electronic
funds transfer

Payment to provider No fee

Electronic payment to self No fee

HealthEquity Visa® Card1 3 free – $5 fee per card after

Card transaction No fee

Return deposited item $20.00 per item

Stop payment request $20.00 per item

Excess contribution correction $20.00 per request

Account closure $25.00 (waived for 60 days following your
Transition Date)

Electronic statement No fee

Paper statement $2.00 per monthly statement — avoided
with electronic statements (waived for first
60 days after Transition Date)

If you have questions, our 24/7 Member Services team is always here to help.

Sincerely,
HealthEquity Member Services

Questions?
844.351.6856

View on web

1This card is issued by The Bancorp Bank, N.A., pursuant to a license from Visa U.S.A. Inc. Your card can be
used everywhere Visa debit cards are accepted for qualified expenses. This card cannot be used at ATMs
and you cannot get cash back, and cannot be used at gas stations, restaurants, or other establishments not
health related. See Cardholder Agreement for complete usage restrictions.

2Schwab Health Savings Brokerage Accounts are offered through Charles Schwab & Co., Inc (Member
SIPC), the registered broker/dealer, which also provides other brokerage and custody services to its
customers. Health Equity and Charles Schwab & Co., Inc. are not affiliated and are not responsible for the
products and services provided by the other.

3Investments are subject to risk, including the possible loss of the principal invested, and are not FDIC or
NCUA insured, or guaranteed by HealthEquity, Inc. Investing through the HealthEquity investment platform is
subject to the terms and conditions of the Health Savings Account Custodial Agreement and any applicable
investment supplement. Investing may not be suitable for everyone and before making any investments,
review the fund’s prospectus.

HealthEquity does not provide legal, tax or financial advice.
 
To unsubscribe or change your email preferences, click here.
 
HealthEquity respects your privacy. To learn more, read our privacy policy.
 
Copyright ©%%xtyear%% HealthEquity, Inc. All rights reserved.
15 Scenic Pointe Dr, Ste 400 Draper, UT 84020 US

continued above
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Please refer to your transition  
website for exact Transition Dates.

T-2 Months,
Week 1
Sent approximately 2 months prior 
to the Transition Date.

Description: 
Reminder: Transition Overview 
Webinar (HSA) 

Subject Line: 
Let’s  talk about what’s next for your 
transition to HealthEquity.
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Please refer to your transition  
website for exact Transition Dates.

T-2 Months,
Week 2
Sent approximately 2 months prior 
to the Transition Date. 
 
Only if applicable

Description: 
Investment Notice 

Subject Line: 
IMPORTANT: Your HSA Investment 
Notice

continued above
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Please refer to your transition  
website for exact Transition Dates.

T-2 Months,
Week 2

Description: 
Buy-Up Notice 

Subject Line: 
NOTICE: Important information 
about your Further HSA Plan Change 
program

Sent approximately 2 months prior 
to the Transition Date. 
 
Only if applicable
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Please refer to your transition  
website for exact Transition Dates.

T-2 Months,
Week 3
Sent approximately 2 months prior 
to the Transition Date.

Description: 
Transition Timeline & Next Steps 

Subject Line: 
Don’t Forget: HSA Transition to 
HealthEquity.
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Please refer to your transition  
website for exact Transition Dates.

T-1 Month,
Week 1
Sent approximately 1 month prior 
to the Transition Date.

Description: 
New Member Transition Notice @ 
30 days 

Subject Line: 
You have 30 days to complete your 
HSA transition tasks.



healthequity.com9

Please refer to your transition  
website for exact Transition Dates.

T-1 Month,
Week 2
Sent approximately 1 month prior 
to the Transition Date.

Description: 
What To Expect At HealthEquity 
(HSA only) i.e. Tools, Investing, 
Service, etc. 

Subject Line: 
Your HealthEquity HSA Card 
Package is on the way.
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Please refer to your transition  
website for exact Transition Dates.

T-1 Month,
Week 3
Sent approximately 1 month prior 
to the Transition Date.

Description: 
Merged Participant Notice  
(HSA/SAM) 

Subject Line: 
Here is your HSA Merged Participant 
notice.
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Please refer to your transition  
website for exact Transition Dates.

T-1 Month,
Week 3
Sent approximately 1 month prior 
to the Transition Date.

Description: 
Merged Participant Notice  
(HSA/HQY) 

Subject Line: 
Here is your Merged Participant 
notice.

This way to a
smooth transition
We have some important information
regarding your HSA account. 

 
 

Hello Member,
We are following up regarding the recent communication you received about the
transition of your Health Savings Accounts (HSAs) from the Further HSA portal to
the HealthEquity HSA portal.

You have been identi�ed as having an existing HSA on the HealthEquity
HSA portal.

As part of the transition to the HealthEquity HSA portal, your accounts will be
consolidated into your existing HSA at HealthEquity, and we will use the most current
information we have for your HSA.

In addition, the transition to the HealthEquity HSA portal requires that you update
your beneficiary designation. When you log in to the HealthEquity portal for the first
time after the transition of your HSA is complete on [Transition Date], we encourage
you to review your HealthEquity account to ensure the information is accurate and to
update the beneficiary designation for your HSA.

Will I receive a new HealthEquity Visa® Health Account Card?1 

If you have an open HSA at HealthEquity with an active HSA debit card, your
existing card will continue to work, and you will not receive a new HSA debit card. If
your HealthEquity HSA was closed, your account will be reopened, and you should
receive a new HSA debit card in the mail the [HSA Card Mailing Date].

How do I order a replacement HSA debit card or additional cards for my
dependents? 

You may order a replacement HSA debit card, or additional cards for your
dependents, by logging in to the HealthEquity member portal or by contacting
Member Services at 844.351.6856.

Are there any tax consequences as a result of the merging of my
accounts? 

No. While HSAs are tax-advantaged accounts, there should be no tax implications
due to the merging of your accounts.2

Will my transaction history be transferred to HealthEquity? 

Your 2024 transaction history will be imported into the HealthEquity system within a
couple of weeks following the [Transition Date] conversion. For the years prior to the
2024 tax year, we encourage you to download any account history information from
your Further HSA portal.

Who will send me tax statements? 

HealthEquity will provide the current year tax reporting information for any activity
incurred in the calendar year.

If you have any questions about your account, please reach out.

We’re always here to help.

Sincerely,
HealthEquity Member Services

Questions?
844.351.6856

View on web

1This card is issued by The Bancorp Bank, N.A., pursuant to a license from Visa U.S.A. Inc. Your card can be
used everywhere Visa debit cards are accepted for qualified expenses. This card cannot be used at ATMs
and you cannot get cash back, and cannot be used at gas stations, restaurants, or other establishments not
health related. See Cardholder Agreement for complete usage restrictions.

2HSAs are never taxed at a federal income tax level when used appropriately for qualified medical expenses.
Also, most states recognize HSA funds as tax-deductible with very few exceptions. Please consult a tax
advisor regarding your state’s specific rules.

HealthEquity does not provide legal, tax or financial advice.
 
To unsubscribe or change your email preferences, click here.
 
HealthEquity respects your privacy. To learn more, read our privacy policy.
 
Copyright ©%%xtyear%% HealthEquity, Inc. All rights reserved.
15 Scenic Pointe Dr, Ste 400 Draper, UT 84020 US
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Please refer to your transition  
website for exact Transition Dates.

T+1 Month,
Week 2
Sent approximately 1 month after 
the Transition Date.

Description: 
Transition Complete 

Subject Line: 
Your HSA is now officially with 
HealthEquity.
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Please refer to your transition  
website for exact Transition Dates.

T+1 Month,
Week 2
Sent approximately 1 month after 
the Transition Date.

Description: 
Webinar Invitation: HealthEquity 
Portal Walkthrough Education  
(HSA only) 

Subject Line: 
Everything you need to know about 
your new HealthEquity portal.



Important:

All content, including dates, are for demonstration purposes only 
and subject to change. Please refer to your transition website for 
dates specific to your transition.

Transition 
Communications
Member Reimbursement Accounts 
(FSA/HRA)

healthequity.com14
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Please refer to your transition  
website for exact Transition Dates.

T-3 Months,
Week 1
Sent approximately 3 months prior 
to the Transition Date.

Description: 
Member Transition Notice &  
Get Started Guide 

Subject Line: 
It’s time to start your FSA/HRA  
transition from Further to 
HealthEquity.

This way to
remarkable
We’re excited to show you the way to
a healthy future.

Dear Member ,
As a result of the acquisition of Further by HealthEquity, your Flexible
Spending Account/Health Reimbursement Arrangement (FSA/HRA)
bene�ts will be transitioned to the HealthEquity member portal
on [Member Transition Notice Date].

No action is required on your part for the transition to take effect.

As your new benefits partner, we're excited for the opportunity to help you plan for
the future.

Under our HealthEquity portal, you'll experience:

Increased support coverage from our 24/7 member support
team

More ways to connect with us to ensure you’re getting the
most out of your benefits

 Powerful investing tools to build your retirement nest egg

Important dates you need to know regarding the transition to HealthEquity.

Milestone Date

Members notified of the transition. [Member Transition Notice Date]

HealthEquity begins mailing Card
Packages with new HealthEquity Visa®

Card* allowing members to access their
account.

7 to 10 business days after enrollments
are processed by your employer in the
HealthEquity system

Last day to use Further debit cards. [Final RA Member Debit Card Use date]

First day on HealthEquity portal, if
applicable.

[Member Balance Transfer Date]

Members submit prior plan year claims
on Further.

Through end of runout

If your plan has carryover and/or HRA
spenddown, applicable balances will be
moved to HealthEquity.

Approximately 45 days post runout

Where can I �nd additional information?

For more details on getting started, visit your member transition website or download
our member transition guide.

Visit transition website

Download transition guide

If you have questions, Member Services team is here to help.

Sincerely,
HealthEquity Member Services

Questions?
844.351.6856

View on web

*This card is issued by The Bancorp Bank, N.A., pursuant to a license from Visa U.S.A. Inc. Your card can be 
used everywhere Visa debit cards are accepted for qualified expenses. This card cannot be used at ATMs 
and you cannot get cash back, and cannot be used at gas stations, restaurants, or other establishments not 
health related. See Cardholder Agreement for complete usage restrictions.

HealthEquity does not provide legal, tax or financial advice. Always consult a professional when making life-
changing decisions.

To unsubscribe or change your email preferences, click here.

HealthEquity respects your privacy. To learn more, read our privacy policy.

If you receive a suspicious email, please report it by forwarding the email to phishing@healthequity.com. Visit 
Security to find out more.

Copyright ©2024 HealthEquity, Inc. All rights reserved.
15 Scenic Pointe Dr, Ste 400 Draper, UT 84020 US
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Please refer to your transition  
website for exact Transition Dates.

T-2 Months,
Week 1
Sent approximately 2 months prior 
to the Transition Date.

Description: 
Reminder: Transition Overview 
Webinar 

Subject Line: 
Let’s  talk about what’s next for your 
transition to HealthEquity.
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Please refer to your transition  
website for exact Transition Dates.

T-2 Months,
Week 3
Sent approximately 2 months prior 
to  the Transition Date.

Description: 
Reminder: Transition Timeline & Next 
Steps 

Subject Line: 
Here’s an update on your transition to 
our HealthEquity portal. 
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Please refer to your transition  
website for exact Transition Dates.

T-1 Month,
Week 1
Sent approximately 1 month prior 
to  the Transition Date.

Description: 
New Member Transition Notice @ 
30 days 

Subject Line: 
TRANSITION UPDATE: We are  
30 days from your FSA/HRA 
transition.


