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HealthEquity"

T-3 Months,
Week 1

Sent approximately 3 months prior
to the Transition Date.

Description:
Member Transition Notice
(Co-branded)

SubjectLine:
Your CareFirst benefits are moving
to HealthEquity

Thisway to
remarkable

Hello Contact FirstName,

(s,
e HaamEquiy portal on Septamber 1,225

E

Novamber 2.2025

For more nfomatin,peaso it tha [HIAWansion wobst ke ore].

‘WhattoExpectatHeahEquity

ranaton o HeatrEauty
« Faes: Admiisaton s ramainurchangod (e cinerwisa o)

onthe HealiEauity pora.

roqured
 Dobit Card: Ekgla mermbers il rceive e HeathEquiy Vsa® Card.
« Investments: HSA vestments! wi vanste v kind

For a st of changes, i e Member Traniion Guide]

Branding Changes.

Inparinersip win CareFst, membars wilansiion 0 3 cobranced
HeaiE iy CaroF st oxpenoncs on Wokmo Letrs, oo cards, he pora,and

Member Transition Timeline.

oate Bonots [ Wiestons

WeokofJune | Al Weriers e nottdof o vanston
112028

Wookot | A1 HedEquty bogns maiing Welcoma
Rugust 10, Lot wnh o s omo logn
2026 Insiucions 0 e HoathEauty poral

Ergoie mambers wil s recae a Card
Patiogs wih a HooEQUY Vasb Cord'

Dogining | HSAcny | HSAmombars can m postax
August 16, contiuions o e Hoa Eut peral
% Mioribers shoud consror canicbam o

e s e
|,

ugust 21,2028 Finl oy 1o mako Frtrr accoont

aneachons. imesimon chargat
(A k). Lso CareFest
branded deon crce, o it s
S o eimoesarion

T Blackout parod stat on
1o Carofes portal oy
Furtrr

Transion compin baces we

September 1, | A1 ez
o avaistie o0 e HeaNEquty o

Seplomber 1,2028 | WsAorly

o HoainEauty poral.

Septembers, | WShony | Tremecton story cagedonhe.
2% HadEasy pora

Blackout Period Overview
From August 22 2025 - September 1, 205, you il expaience  short iackout
porcs

« Youwi nt o oo 1 Use your CreF st randod dao cord, st s,
or access e,

« Hyauhava 3nHSA.you won' 52 e to make nvestmentchanges.

HeatEcqty sccoun & e on Sepwmber 1, 2025

oy nood acsesst funds ring s orcd

Transition Rosources.
+ lomber Transion Wobsite]
+ [Member Transition Checkis]
+ Mombor Transiton Guide]
+ [On-domand Webinar: Membar Transition Overview]

Member Foes

The olowng . st of fees tht can a0 your HSA See secton 7.1 o the
HSA Custodl Agreament fo re forion. I your amploer bt pin,
other company has aranged o py caia fo0 or you o o Gcourts, hen

section e ctodon your mortnysistemerts

Sorvice Foo

Moy HSAAdrn Fou *ekddmin_ Fook%
Blanca_ oo, Wenerssth

‘Rowmourseront Crock 5200 for paperchock Nofos
Jecion fungs ansior

aymont o provder Notes

Elocronc Paymers o Sof Moo

Heathiquy Visa® Cara 3 o035 100 par cod
Notes

et Deposiod fom 52000 por e

Stop Paymont Reuost 52000 por fom

Excees Controuton Gorocton 52000 portoquest

oy you Transion Dats]
2100 wih seron siterents
warved o {4160 days e Trasiion
Bte)

atteatnEauty

—
Tha HoanEquiy Merbar Senvcs Toam
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Questions?
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HealthEquity"

T-2 Months,
Week 1

Sent approximately 2 months prior
to the Transition Date.

Hello Contact First Name,

Description: You Bueshied whodldo
. " - T

Reminder: Transition Timeline e

&Resources

Asa reminder, this transition includes Health Savings Accounts (HSA), Flexible
SA), andior Heath

SubjectLine: e ot e s 4, n by
Transition Update: Prepare for your
move to HealthEquity

November 2, 2026.

P here]
Member Transition Timeline
Date Benofits Milestone

Week of June [ A Members are notfed of the tansiton.
1,206

Al HealthEquy begins mailng Welcome
August 10, Lettrs, which include first-time login
026 instructions to the HealthEquty portal

Package with a HealthEquity Visa® Card

Beginning | HSAcnly HSA members can make post-tax
August 10, contrbutions on the HealhEquily portl.
2026 tembers should consider conlributing to

I
their HealthEquity HSA prior 0 the blackout
cess to funds during

peri
the blackout period.

August 21, 2026 Al inal day to make Further

i account
wansactons, investmen changes

claim for reimursement

August 22, 2026 Al Blackout period starts on
the CareFirst portal by,
Further.

Septomber 1, | Al Transition complete. Account balances are

2026 avalable on the HealthEquity portal

September 1,2026 | HSAonly For members with

investments, investment
holdings are available on
the HealinEquy portal.

Transaction history loaded on the
HealthEquiy porta,

September 4, | HSAony.
%6

T quity youll login

Keepaneye
on your mailing address for the following:

= Key Date: Week of August 10, 2026 - HealihEquity begins mailing Wielcome
Leters,

Card'.
Demo: See a guided tour of the frsttime login process
Blackout Period Overview
1,2028, short “Blackout
period”
submit claims,

or access funds.

« Youwill not be able to make investment changes.

HealthEquty acccuntis ve on Seplember 1, 2026.

ifthey need access to funds during this period.

HelpfulResources

« [Member Transition Website] - step-by-step uide to stay on track
« [Member Transition Checklist] - contral hub with tools, imelines, and FAQS.

« [Member i i
detals

« [on Member Transition
changing

844.351.6856. Wo are available 2417

at HealthEquy.

The HealtnEauity Member Services Team

Thiswayto ———> remarkable

Questions?

844351685
Yewonum
[N e
s cas camnot

st ot
NeUAsued, "
o —

o

Sorve, . 1 T et et

HesmEguty .

HeoEquty dossno rovielega txor nancel e
o unsupserb o change your el prferesces, ik hes|
ooty rspecsyour prvacy.To s more, 04 ot gy ol

Copyraht O¥yenk HoahiCauty,Ine Al s reseved.
15 Scanc Pon D St 400 Drapr, T 84020 U
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HealthEquity"

T-2 Months,
Week 2

Sent approximately 2 months prior
to the Transition Date.

Description:
HSA Investment Notice
(if applicable)

SubjectLine:
IMPORTANT: Your HSA
Investment Notice

HealthEquity'

HealthEquity

HSA Investment
Notice

ome important information
your HealthEquity HS:

Dear Contact First Name,

We are following up with the investment' terms applicable to your Health Savings

BlueShield (CareFirst) portal by Further to the HealthEquity portal on September 1,
2026,

Key Investment Updates
« Invested assets wil be transferred in-ind to the HealthEquity portal.
« Sixty (60) days after your transition, the Schwab Government Money Investor
‘Shares (SNVXX) fund will no longer be available on the HealthEquity portal. At
that time, shares wil be I o
‘automatically moved into your default HSA cash option.

« Action Required: Members are required to accept the HealthEquity

ifa
member they will . sell
or make investment changes on HealthEquiy.

For a complete breakdown of the impact on funds, including Continuing, Freezing,
. visit
Demo: Investment Account Tour

Blackout Period

To ensure a smooth transition, there willbe a short “blackout period” when
investment activity will be paused:

« Start: August 22, 2026
« End: September 1, 2026

During this time:

« Youwilnot be h use your
. your invests portal by
Further.

your account i live on HealthEquty.

it before the blackout,
portal by Further and click Visi Investment Site

Note: f i access
will remain uninterrupted during the blackout. Afer the transition, you'l enjoy
integrated access to your HSBA directly through the HealthEquity member portal

Investment Fees
Investment fees at HealthEquity include:

« Mutual fund expense ratios (varies by fund).

A ly ¥ ge daily
investment balance (capped at $10/month).
1 f capped
at $15/month)

Note: f you prepaid investment fees with Further, your HealthEuity HSA default

: :
Investment Tools

5 , fund data,
own trades.

while you stay in control (additional fees apply).

« Advisor AutoP!
HealthEquity Advisors, LLC (addiionl fees apply)

 Schwab HSBA: Expanded brokerage access for experienced investors.
seeking broader investment choices.

First-time Login

point Equity g
time login instructions. If you need assistance completing the first-time login steps,
please view this cick-through demo.

2 i 3
ntact Member .351.6856. Our team is
available 2417.

Sincerely,
The HealthEquity Member Services Team

Thiswayto ———— remarkable

Questions?

8443516856

Vewonvsn

This crd i issued b The Bancorp Bak A, Member FOIC, pursuant 0 a cunse fom Visa US A I

restaurants, o omer

antGroup
Servees, e, "

Indepanant Bus Cross and Bus Shied Plan.

Heaneauny, i

HeaihEquey doos no provid egal tax r fnancil avic.
To nsubscrie o change your sl prelerences, ick e
HeaEqusy respectsyou pvacy.Tolea mre, ead ow gy sy,

Copyrght @%sstyearsk HesEEquy e Al ghtsreseved.
16 Scaic Points Or, e 400 Draper, UT 84020 US
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HealthEquity

T-2 Months,
Week 2

Sent approximately 2 months prior
to the Transition Date.

Onlyif applicable

Description:
HSA Buy-up Notice
(if applicable)

SubjectLine:
NOTICE: Important information about
your HSA Plan Change program

HealthEquity

We have some

good news

Here's some important information
regarding your Further Plan Change
program.

Dear Elise,

We are following up with the investment terms applicable to your Health Savings
Account (HSA), which is scheduled to be transferred from the Further HSA
portal to the HealthEquity HSA portal on Transition Date.

You have been identified as a participant in Further's Plan Change program, which
allowed you to move to the HSA plan type of your choice (with coresponding
interest rates and fees). Upon your transition, you will be

moved back to your employer's default interest option.

While HealthEquity does not offer a Buy Up Program, we do provide a similar
offering known as Enhanced Rates.'

Once transferred, your HSA will be automatically entered in the Enhanced Rate

offering which most closely matches your previous interest rate offering from Further
with the nearest Enhanced Rate interest tier available from HealthEquity.

No action is required by you at this time.

While HealthEquity does not offer a Plan Change program, HealthEquity does offer
two cash placement options to further optimize your HSA cash balances, Basic or
Enhanced.'?

Our Enhanced Rates option offers potentially higher interest rates compared to our
Basic Rates option. For a complete breakdown of potential interest rate schedule for
the Enhanced Rate option, please refer to your member transition website.

Once transferred to the HealthEquity member portal, you can select your cash
option preferences with either our Enhanced Rate or Basic Rate offerings as soon

as you have your portal credentials.

Keep an eye on your mailbox for a new HealthEquity Visa® Card and Card Package,
which will grant you access to the HealthEquity member portal.

After you log in, go to “Interest Rates" on the right side of the page. From the
“Interest Rates" page, you will be able to select your preferred rate option. You may
change your preferred rate option at any time and at no cost.

As s00n as your account has completed the transition to HealthEquity, you can visit
your member portal to view or change your new HSA interest rate

Thank you for your patience as we continue to make your transition to HealthEquity
a pleasant one. If you have any questions, do not hesitate to reach out.

Sincerely,
The HealthEquity Member Services team

Thiswayto ——— remarkable

Questions?
844.351.6856

| fWin BN &5

Viewon web

imitatons. Inferest rates are subject fo change.

T card is issued by The Bancorp Bank, N.A. pursuant t a cens rom Visa U.S.A. Inc. Your card can be

hoalthraatad. Seo Cardholder Agroemnt for complato usago rostrictrs.

changing decisions.

To unsubscribe or change your emal preferences, cick here,

Toleam more,

Vst

Securiy o ind out more.

‘Copyright ©2024 HoalthEquity, Inc. Al rights resorved.
15 Scenic Pointe Dr, Ste 400 Draper, UT 84020 US
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HealthEquity"

T-1Month,
Week 1 L U—

for your

. . transition
Sent approximately 1month prior ety et e st

to the Transition Date.

Description: Hello Contact FirstName,
j— o

Blackout Reminder Notice o HoathEquity portalon Soptombe 1, 2026, A partof e ansion rocess,
2028

have limited access to your accouns.

SubjectLine: v s s 1) e
Reminder: Temporary blackout
What to Expect During the Blackout

period begins soon

From August 22, 2026 — September 1, 2026;

« You will not be able to use your CareFirst branded debit card
+ You will not b able to access or withdraw funds from your account.
« If you have an HSA, you cannot make investment changes during this period

« Claims and
HealthEquity portal once your account s five on September 1, 2026.

Whatto Do Now

« First-time login: ready tologin por
on September 1, 2026. View first-time login insiructions.

« Plan ahead: If you anticipate needing an eligile reimbursement, consider
submitting claims before August 21, 2026,

 Watch your mail: You should have received a HealthEquity Welcome Letter
with fist-time login instructions. Eligible members will recaive a new.
HealthE Card".

¥ : Ensure your dependents, and
authorized users are up to date. Demo: Add a bensiiciary,

« SetupEFT:
reimbursements.

auity investment
‘account.If a member does not accept the investment terms, they wil be
unable to buy, sell, or make investment changes on HealthEquity

ResourcestoHelp You Prepare

« [Member Transition Checkist] - Stop-by-step guide to stay on track.
« [On-demand Webinar: Portal Onboarding] ~ Lear how to use the

HealthEquity portal.

* Portal Deme- the member portal.

. ~ Familiarize yourself with HealthEquity's investment
tools,

« [Member Transition Website] - Key dates, FAQs, and resources in one
place.

Member Transition Timeline

Date Bonefits Wilestone

Weok of Juno | Al Members are notfied of the transition

1,206

Weok of Al HealthEquty begins maling Welcome

August 10, Letters, which include firstime login

2026 instruciions (o the HealthEquily portal.
Eligible members will lso receive a Card
Package with a HealthEquiy Visa® Card'

Boginning | HSA only HSA members can make post-tax

August 10, contrbutions on the HealthEquily porta.

2026 Members should consider contributing to
their HealthEquity HSA prior o the blackout
period i they need access to funds during
he blackout period.

August21, [Al Final day 1o make Further account

2026 ransaciions, investment’ changes (i
only), use CareFirst-branded debit cards, or
submita claim for reimbursem

August2z, Al Blackout period starts on the CareF rstportal

2026 by Further

September 1, | Al Transiton complete. Account balances are

2026 avaiable on the HealthEquity portal

September 1, | HSAonly For members wih nvestments, invesiment

2026 holdings are avalable on the HealthEquiy

tal
‘September 4, | HSAonly Transaction fistory loaded on the
202 HealthEquy portal

We're here to help. If you have questions about your account or investments,
contact HealthEquity Member Services anytime at 844.351.6856. Our team is
available 2417.

Sincerely,
‘The HealthEquity Member Services Team

Thiswayto ——— remarkable

Questions?
8443516856
. T =
ot
iy
s s S e
o st
e e
Sovn e Y
o ereione

Independent Biue Coss and B Shid Plans

HeatEquiy, e

HeahEauty s ot provit lagal tx ot fnancl adice.
To unscbscreor change youramed prferences, ik hae
HeakhE iy fspocts your iacy. To leam more,reod our . colcy

Copyrign @xatyeare HeatnEqusy, . Al gt reseved
15 Scanic Poite O, e 400 Draper, UT 84020 US.
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HealthEquity"

T+1 Month,
Week 1

Sent approximately 1month after
the Transition Date.

Description:
Transition Complete Notice

SubjectLine:

Transition Complete:

Your CareFirst benefits are now
on the HealthEquity portal

HealthEquity'

Welcome to

HealthEquity

Your account transition is complete.

Hello Contact First Name,

Your CareFirst BlueCross BlueShield (CareFirst) Health Savings Accounts (HSA),
Flexible Spending Accounts (FSA), and/or Health Reimbursement Arrangements
(HRA) benefits have successfully transitioned to the HealthEquity portal as of
September 1, 2026, You can now log in to the HealthEquity portal to access and
manage your benefits

Next Steps for Your Account

If you have not done so already, take a few minutes to complete these important
steps to make the most of your HealthEquity account
« Firsttime login: Complete your login to the HealthEquity portal

« Activate your debit card: If your benefits offer a debit card, activate your new
HealthEquity Visa® Card'.

+ Add key informatior

: Ensure your beneficiaries, dependents, and authorized

users are up to date. Demo: Add a beneficiary,
« Set up EFT: Add your bank account datails for seamless contributions and
reimbursements.
Terms (HSA only)- Memb: required to accept the

HealthEquity investment? terms and conditions to manage their investment
‘account. If a member does not accept the investment terms, they will be:
unable to buy, sell, or make investment changes on HealthEquity.

Helpful Resources

We've built resources to help you get comfortable with the HealthEquity portal and
your benefits:
« First-time Login Demo - Steps to create your HealthEquity login credentials.
« Portal Demo - Click-through demo of portal features.

« [On-demand Webinar: Portal Onboarding] - Guided walkthrough to get
started.

« Member Help Center ~ Articles and FAQs to answer common questions.
+ [Member Transition Website] — Central hub with tools, timelines, and guides.

« HSA Investment Demo - Familiarize yourself with HealthEquity's investment
tools.

We're Here to Help

Our Member Services team is available anytime to support you:
Phone: 844.351.6856
Availability: 2417

Sincerely,
The HealthEquity Member Services Team

Thiswayto ———— remarkable

Questions?

844.351.6856
View on wep
. NA, Member FOIC, inc.
. restaurants, or other
NCUAnsured, ?
review the fund' prospectus.
Inc.and Group.
e,
Servics, Inc. inc. and nc
BLUE

indopendent Bluo Cross and Blue Shiel Plans.

HealthEquiy, Inc

HealthEquit does not provida legal, tax or fnancial advice.
To unsubscribe or change your emal preferences, cick here.

HealthEquity respects your prvacy. To

i more, ead our pivacy.calicy.

(Copyright ©%%xtyeardi% HeahEquiy,Inc. All ights reserved
15 Sconic Pointe Dr, Ste 400 Draper, UT 84020 US
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