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Transition Notice 
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Complete Notice
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T-3 Months,
Week 1
Sent approximately 3 months prior 
to the Transition Date.

Description: 
Member Transition Notice  
(Co-branded) 

Subject Line: 
Your CareFirst benefits are moving  
to HealthEquity
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T-2 Months,
Week 1
Sent approximately 2 months prior 
to the Transition Date.

Description: 
Reminder: Transition Timeline  
& Resources 

Subject Line: 
Transition Update: Prepare for your 
move to HealthEquity
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T-2 Months,
Week 2
Sent approximately 2 months prior 
to the Transition Date.

Description: 
HSA Investment Notice  
(if applicable) 

Subject Line: 
IMPORTANT: Your HSA  
Investment Notice
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T-2 Months,
Week 2

Description: 
HSA Buy-up Notice  
(if applicable) 

Subject Line: 
NOTICE: Important information about 
your HSA Plan Change program

Sent approximately 2 months prior 
to the Transition Date. 
 
Only if applicable
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T-1 Month,
Week 1
Sent approximately 1 month prior 
to the Transition Date.

Description: 
Blackout Reminder Notice 

Subject Line: 
Reminder: Temporary blackout 
period begins soon
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T+1 Month,
Week 1
Sent approximately 1 month after 
the Transition Date.

Description: 
Transition Complete Notice 

Subject Line: 
Transition Complete:  
Your CareFirst benefits are now  
on the HealthEquity portal


