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What To Expect At
HealthEquity

New Member Transition
30-Day Reminder

Merged Participant Notice
(HSA/SAM)

Merged Participant Notice
(HSA/HealthEquity)

1 month

after transition

T+
o]
- Transition Complete

- HealthEquity
On-Demand
Onboarding Webinar
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HealthEquity

T-3 Months,
Week 1 This way to

Please refer to your transition
website for exact Transition Dates.

remarkable
Sent approximately 3 months prior —

ou plan for a

to the Transition Date.

H H Hello Client, The following is a list of fees that can apply to your HSA. See section 7.01 of the
Description: J G s e e e e

Member Transition Notice & Get adjustments will be noted on the HealthEquity member portalin the "Member Profile’
As a result of the acquisition of Further by HealthEquity, your Health Savings section and reflected on your monihiy satements.
S Gui Account (HSA) will be ransitioned to the HealthEquity portal on [Transition
tarted Guide ome sorvie Feo
No action is required on your part for the transition to take effect. Monthy HSA acmin foe {Admin Fee]
{Balance Fee Waher]
R R For a complete breakdown of your ransilon, visit your member iransilon website
SubjectLine: i Rembursamant chock 5200 for paper check.No fessecroric
X s your new benefis parine, we're here o help you plan fr a healty fuure by s
Welcome to Health Equ|ty building your physical and financial welness. e
We're confdent that HealthEquity wil accompish this transion successfully [E—— ot
because of
4
+ Our track record: We've accomplished simiar updates before among the 14
millon+ members we serve. Card ansacton Noteo
+ Our unwavering commitment; We're dedicated t the healih and financia
s Retum deposted em 52000 per tem
+ Our service: We strive o deliver you an experience that’s remarkable in Stop payment request 52000 per tem
every way, every day.
Excess conibution comacton 52000 por request
Account cosure $25.00 (waivd for 60 days folowing your
Transton Date)
After the transition to the HealthEquity HSA portal:
Elctroni statement Noteo
+ Your monthly adminisiraton fee will emain the same.
« You will recelve a HealthEquity Visa® Card" and your Further card will be Lt e e
suspended 50 Gaysafr Transiton Date)

+ Ifyou have an investment account, your funds wilransfer in kind.

+ Access o historical records on the Further member portal will continue until

If you have questions, our 2417 Member Services team is always here to help.
September 2026,

incerely,
HealthEquity Member Services

Milestone Date

Members are nolffed o the transiion. [Member Transiion Date]

Packages e st og cions
tone eahEauty ol Fo gt
mambers, pckages o ncude now
HoalhEquty Via” Cord for h e pian
= Questions?
Werberscan s making postiax 8443516856
conrbtons n e ety poral

method 1 your Further HSA.

Account baances and nvestment hodings | [Member Balance Transfer Datel]

are ransfrred to the HealthEquiy porta, Viewonwet

Funds and pBank NA. b S e Yourcag can
nvestments are avalabe trough
HealthEquiy porta.

- oe Cardhoger Agraament o

Lo . o e
Blackout Period et snd s

o aciltate the transition of your HSA, there will be a *blackout period during which NCUA s s

you will not be able to access your HSA cash funds, use your Further debit card, or
make any changes (o your invesiments.

d HestEquty doss notprvic g, 1 r il e
continue until [ Transition Date]. o unsubscribe o change your e prefrancs,cick et
1f you have investments held in your HSA during the blackout period, you wil be HealhEquty respcts yourpiacy: Toeam o, r0d ot Bacy. ok
unable to direct or diversify those investments on the Further portal

5 Scani Ponte D, St 400 Draper,UT 84020 US

1f you have a Schwab Health Savings Brokerage Account’, access o your Schwab
brokerage account will be uninterrupted during the blackout period. Following the
blackout, integrated access to your brokerage account wil become available directly
from the HealthEquity member portal. Your Schwab brokerage account wil now be
restricted from new investments in imited partnerships, foreign stocks, debt
securiies, options, and select mutual funds. If you are currently invested in a
restricted offering, you may continue to hold these asses. However, you will not be
able to make additional buys after the transition to the HealthEquity program.

Important Dates You Need to Know

Whether or not you are planning to use your HSA balance soon, we encourage you
10 carefully consider how this blackout period may affect your financial plan. To make
investment changes before the blackout period starls, log on 1o the Further portal
select your account and then click 'Visit Investment Ste'to access your investment
account,

Impacton Your HSA Investment Funds,

1f you have an investment accoun, your HSA assels that are invested in funds on
the Further portalwillbe transferred to the HealthEquity portal.

Please ciick here for Continuing Funds, Freezing Funds, and
Closed to New Invesiment Funds.

Due to the transition, if you do not currently have an investment account on Further,
you will be unable to open an investment account in the Further portal. Once the
transition is completed, and you have reached your minimur investment threshold
o the HealthEquity, you willbe eligible to open an investment account

Investment Fees

lick here for a complele breakdown of investment fees and noli

1f you do not want your HSA to transition from the Further portal to the HealthEquiy.
portal, you must iquidate your HSA or we must receive a transfer request form for
your HSA at least 15 calendar days before your transition date using ether of the.
following options:

1.To close your accoun, call Further customer support at 800.859.2144

or
2. Provide us with a written transfer request from a new custodian or trustee to
transfer your HSA.

‘The request must be subiied on the new custodian's HSA transfer form.
Please send the transfer request (o

Further

PO Box 14836

Lexington, KY 40511

Formore detals on getting starte

Schedule of Fees

ving is a st of fees that can ap 01 of the

continued above
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HealthEquity

T_2 M OnthS, Please refer to your transition
W k 1 website for exact Transition Dates.

Sent approximately 2 months prior
to the Transition Date.

Description:
Reminder: On-Demand Transition
Overview Webinar (HSA)

SubjectLine:
Let’s talk about what’s next for your
transition to HealthEquity.

4 Thiswayto ——— remarkable healthequity.com



HealthEquity

T_2 M OnthS, Please refer to your transition
W k 2 website for exact Transition Dates.

Sent approximately 2 months prior
to the Transition Date.

Onlyif applicable

Description:
Investment Notice

SubjectLine:
IMPORTANT: Your HSA Investment
Notice

5 Thiswayto ——— remarkable healthequity.com



HealthEquity

T_2 M OnthS, Please refer to your transition
W k 2 website for exact Transition Dates.

Sent approximately 2 months prior
to the Transition Date.

Onlyif applicable

Description:
Buy-Up Notice

SubjectLine:

NOTICE: Important information
about your Further HSA Plan Change
program

6 Thiswayto ——— remarkable healthequity.com



HealthEquity

T_2 M OnthS, Please refer to your transition
W k 3 website for exact Transition Dates.

Sent approximately 2 months prior
to the Transition Date.

Description:
Transition Timeline & Next Steps

SubjectLine:
Don't Forget: HSA Transition to
HealthEquity.

7 Thiswayto ——— remarkable healthequity.com



HealthEquity

T_1 M Onth, Please refer to your transition
W k 1 website for exact Transition Dates.

Sent approximately 1month prior
to the Transition Date.

Description:
30-Day Transition Reminder

SubjectLine:
You have 30 days to complete your
HSA transition tasks.

8 Thiswayto ——— remarkable healthequity.com



HealthEquity

T_1 M Onth, Please refer to your transition
W k 2 website for exact Transition Dates.

Sent approximately 1month prior
to the Transition Date.

Description:

What To Expect At HealthEquity
(HSA only)i.e. Tools, Investing,
Service, etc.

SubjectLine:
Your HealthEquity HSA Card
Package is on the way.

9 Thiswayto ——— remarkable healthequity.com



HealthEquity

T-1Month,
Week 3

Sent approximately 1month prior
to the Transition Date.

Description:
Merged Participant Notice
(HSA/HQY)

SubjectLine:
Here is your Merged Participant
notice.

Thiswaytoa

smooth transition

We have some important information
regarding your HSA account.

Hello Member,

We are following up regarding the recent communication you received about the
transition of your Health Savings Accounts (HSAS) from the Further HSA portal to
the HealthEquity HSA portal.

HSA portal.

As part of the transition to the HealthEquity HSA portal, your accounts will be
consolidated into your existing HSA at HealthEquity, and we will use the most current
information we have for your HSA

In addition, the transition to the HealthEquity HSA portal requires that you update
your beneficiary designation. When you log in to the HealthEquity portal for the first
time after the transition of your HSA is complete on [Transition Date], we encourage
You to review your HealthEquity account to ensure the information is accurate and to
update the beneficiary designation for your HSA

Visa”H

If you have an open HSA at HealthEquity with an active HSA debit card, your
existing card will continue to work, and you will not receive a new HSA debit card. If
your HealthEquity HSA was closed, your account will be reopened, and you should
receive a new HSA debit card in the mail the [HSA Card Mailing Date].

my
dependents?

You may order a replacement HSA debit card, or additional cards for your
dependents, by logging in to the HealthEquity member portal or by contacting
Member Services at 844.351.6856.

y of ing of my
accounts?

No. While HSAS are tax-advantaged accounts, there should be no tax implications
due to the merging of your accounts.?

Will my ion history ?
Your 2024 transaction history will be imported into the HealthEquity system within a
couple of weeks following the [Transition Date] conversion. For the years prior to the

2024 tax year, we encourage you to download any account history information from
your Further HSA portal

Who will send me tax statements?

HealthEquity will provide the current year tax reporting information for any activity
incurred in the calendar year.

If you have any questions about your account, please reach out
We're always here to help.

Sincerely,
HealthEquity Member Services

Questions?
844.351.6856

View on wed

i NA S.A. 1. Your card can be:
ataTMs

health relted. See Cardholder Agreement for complete usage restrctons.

i
advisor regarding your stte’s specic rues.
HealthEquity does not provide legal, tax o financial advice.

“To unsubscribe or change your emal preferences, clck he.

privacy. Toloar more,

(Copyright ©%%xiyeart% HealthEquity,Inc. Al ights reserved.
15 Scenic Pointe Dr,Ste 400 Draper, UT 84020 US

Please refer to your transition
website for exact Transition Dates.
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HealthEquity

T+1 Month,
Week 2

Sent approximately 1month after
the Transition Date.

Description:
Transition Complete

SubjectLine:
Your HSA is now officially with
HealthEquity.

Welcome to the

HealthEquity
portal

Welcome to a remarkable way to plan
for the future.

Dear Member,

We are thrilled to inform you that your Health Savings Account (HSA) transition to
HealthEquity is now complete, and your HSAs offcially on our HealthEquity portal

You can now enjoy complete access to the benefits of our comprehensive services
and resources.

As a next step, we recommend that you watch our Portal Onboarding on-demand
webinar where you'll learn about the HealthEquity portal. Click the link to access the

on-demand webinar.

Here are some important details now that your transition is complete:

Access Your Account:

= You can now access your HSA through the HealthEquity member portal and
our user-friendly mobile app.

« Log in to review your account, check your balances, and manage your
contributions effortlessly.

Fees:
Your administration fee did not change. For more information about fees, click here

Once again, welcome to HealthEquity! We are honored to have you as a member,
and we look forward to supporting your health and financial well-being.

Not finding what you are looking for?

Our Help Center is a great place to view top resources for commonly asked
questions.

If you have any questions or need assistance, reach out to 24/7 Member Services
Team at 866.346.5800

We're always here to help.

Warm regards,
HealthEquity Member Services

Questions?
866.346.5800

Vewon web

‘Acoounts must be acivated via the HealinEquiy website in orderto

the mobile app.

HealthEcuiy &
changing decisions.

ologal, tax orfinancial acice o e

scrbe or change your email peferences, lick here

HeathEquiy respects your pi

. To earn more, read our arivacy nolicy,

1fyou receive a suspicious emall
Securiy o find out more.

raing the email

@ visi

Copyright ©%%xtyearts% HealhEquly, Inc. All ights reserved.
15 Scenic Pointa Dr, Sto 400 Draper, UT 84020 US.

Please refer to your transition
website for exact Transition Dates.
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HealthEquity

T+1 M O nth y Please refer to your transition
Wee k 2 website for exact Transition Dates.

Sent approximately 1month after
the Transition Date.

Description:
HealthEquity On-Demand
Onboarding Webinar

SubjectLine:
Everything you need to know about
your new HealthEquity portal.
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HealthEquity

Transition

ommunications

Member Reimbursement Accounts

(FSA/HRA)

3 months

prior to transition

T-3 T-2

- Member Transition Notice - Reminder: On-Demand Transition
Overview Webinar

Important:

All content, including dates, are for demonstration purposes only
and subject to change. Please refer to your transition website for
dates specific to your transition.

1 month

after transition

T4

- New Member Transition
30-Day Reminder
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HealthEquity

T-3 Months,
Week 1

Sent approximately 3 months prior
to the Transition Date.

Description:
Member Transition Notice &
Get Started Guide

SubjectLine:

It's time to start your FSA/HRA
transition from Further to
HealthEquity.

This way to

remarkable

We're excited to show you the way to
healthy future.

Dear Member,

A Furtherby ity, your Flexible

Spendi i /HRA)
portal

on[Member Transition Notice Date].
No action is required on your part for the transition to take effect

As your new ben
the future.

s partner, we're excited for the opportunity to help you plan for

Under our HealthEquity portal, you'll experience:

Increased support coverage from our 24/7 member support
team

More ways to connect with us to ensure you're getting the
most out of your benefits

Powerful investing tools to build your retirement nest egg

Please refer to your transition
website for exact Transition Dates.

Milestone Date

Members notified of the transition. [Member Transition Notice Date]
HealthEquity begins mailing Card 71010 business days after enroliments
Packages with new quity Visa® | are 2 i
Card* allowing members to access their | HealthEquity system

account.

Last day to use Further debit cards. [Final RA Member Debit Card Use date]
First day on quity portal, if I 1
applicable.

Members submit prior plan year claims | Through end of runout
on Further.

If your plan has carryover andjor HRA | Approximately 45 days post runout
spenddown, applicable balances will be
moved to HealthEquity.

Where canl find additional information?

For more details on getting started, visit your member transition website or download
our member transition guide.

If you have questions, Member Services team is here to help.

Sincerely,
HealthEquity Member Services

Questions?
844.351.6856

jant 0.2 loense from Visa U.S A. Inc. Your card can be
2 “This card cannot b

Wy

jou cannot g cash back, and cannot be used at Gas stations, restaurants, or ther sstablishments ot
health related. See Cardholdor Agreement for complete usage restictons.

HealthEquity dos not provide legal, tax or financial acice. Ahways consuit a professional when matking fe-
changing decisons.

To unsubscribe o change your emall preferences

K here

HealthEaquity respects your privacy. To learn more,read our privacy polcy

iryou s forwarding the email o uity.com, Viit
Securiy to find out more.

(Copyrght ©2024 HealthEquiy,Inc. Al ight
15 Scenic

erved
oine Dr, Ste 400 Draper, UT 84020 US.
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HealthEquity

T-2 Months,
Week 1

Sent approximately 2 months prior
to the Transition Date.

Description:
Transition Overview On-Demand
Webinar

SubjectLine:
Let’s talk about what’s next for your
transition to HealthEquity.

Thiswaytoa

smooth transi

Your Transition Overview on-demand
webinar is.

HiMember Name,
We're here to make this transition as smooth as possible for you. Which is why
we've created a series of specialized on-demand webinars to provide you with the

knowledge you need.

All webinars include comprehensive information to address commonly asked
questions about the transition process.

During our Transition Overview on-demand webinar, we'll guide you through the

upcoming transition steps, highlight the changes you can expect at HealthEquity,
and provide valuable account insights.

Watch Now

For more detailed information, please visit your member transition website.

Visit member transition site

If you have questions, our 24/7 Member Services team is always here to help.

Sincerely,
HealthEquity Member Services

Questions?
844.351.6856

View on web

Please refer to your transition
website for exact Transition Dates.

15 Thiswayto ——— remarkable
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HealthEquity

T-2 Months,
Week 3

Sent approximately 2 months prior
to the Transition Date.

Description:
Reminder: Transition Timeline & Next
Steps

SubjectLine:
Here’s an update on your transition to
our HealthEquity portal.

This way to
HealthEquity

can do to help make

Hi [Member],

As areminder, your benefits will be transferring from Further
to HealthEquity on Transition Date.
We'd like to share some important tasks with you to make your transition as smooth
as possible.

1. Watch Transition Overview on-demand webinar

2. Watch the Onboarding on-demand webinar

3. Visit your member transition website for a list of key dat

If you have questions, our 24/7 Member Services team is here to help.

Sincerely,
The HealthEquity Member Services Team

Questions?
MemberServices@HealthEquity.com
844.351.6856
oy

changing decisons.

To unsubscribe or change your smail peferences, dlick here

HealthEauiy respecis your privacy. o leam more, read our privacy.aolcy.

1 you receive a suspicious emall o omal visit
Securly to find out more.

Copyright ©%%xtyeart% HealhEquiy, Inc. All ights reservec.
15 Soanic Point Dr, St 400 Draper, UT 84020 US

Please refer to your transition
website for exact Transition Dates.
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HealthEquity

T-1Month,
Week 1

Sent approximately 1month prior
to the Transition Date.

Description:
30-Day Transition Reminder

SubjectLine:

TRANSITION UPDATE: We are
30 days fromyour FSA/HRA
transition.

Thisway to

remarkable

Look for your HealthEquity Card

Hi[Member],

As we get closer to transitioning your Flexible Spending Account/ Healthcare
Reimbursement Arrangement (FSAHRA) benefits to HealthEquity, we wanted to
share some things you can expect from us.

As soon as your employer completes enrollment, you'l receive your HealthEquity
Card Package in the mail

Inside your Card Package, you'll find:

Your new HealthEquity Visa® Debit Card’

Your credentials to access your account on the
HealthEquity member portal

For ur
Transition Overview on-demand webinar.

Watch on-demand webinar

To check your progress, simply log into your new member site or contact your HR
representative to discuss your transition.

If you have questions, our 24/7 Member Services team is ready to help.

Sincerely,
The HealthEquity Member Services team

Questions?

MemberServices@HealthEquity.com

844.351.6856

View on web

from Visa US A.Inc Your card can be
s card cannot be used at ATMs
urants, or oiher establishments ot

a taxor financial advic mating lfe-
changing decisions.

“To unsubscrive or change your emilpreferences, cick here,

HealthEauiy respects your privacy. o leam more, read our privacy.oliy.

iy

ive a suspicious emall forwarding the omail visit

find out more.

Copyright ©%43%xtyeart% HealhEquiy, Inc. Al rights reserved.

15 Scenic Pointa Dr, Sta 400 Draper, UT 84020 US

Please refer to your transition
website for exact Transition Dates.
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