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HealthEquity"

T-6 Months,
Week 1

Sent approximately 6 months prior
to the Transition Date.

Description:
Client Transition Notice
(Co-branded)

SubjectLine:
Transition Notice: Your CareFirst
accounts are moving to HealthEquity

Carelirst @0 HealthEquity

Welcome to
HealthEquity

RE:Client Name
Hello ContactFirst Name,

1.2026.

1.2026. 13,2026

Wi over 14 X HoathEquiyis
‘comitted to ensuing your ransiton is smooth and successful,

Read more about HealthEquity’s acauisition of Further,

‘Transition Expectations (HSA clients)

afte his one. Key expectations for HSA clients nclude:

« Login: Clients, members, and brokers are required 1o complete a frst-imo.
Togin on the HealthEquiy porta.
+ Single Sign-On (50): To enable SSO from CaroFrst, members must

the CareFrst poral wil no onger be supperted.
. Card'.
« Investments: All HSA investments’ wil ransfor in-ind.

account.

Branding Changes

HealthEquty/CareFirst experience on Welcome Leters, debit cards, and the portal.

HSA Transition Timeline
Date Milestone

Wook of June 1,2026 | Members are notfed of the transiton.

June 10,2026 Plan design changes disabled n the CareFirst

portal by Further. This does not mpact  clenfs
bty o upload member onvoliments and
connbutons/deductons.

Woek of July 27,2026 | Cliens receive HoalthEquty portal credentals.

July 31, 2026 Final day for Clients o envoll members on the
‘CaroFirst portal by Further. This does not apply i
CareFirst submits your HSA envolments.

August 10,2026 Clints can begin subittng envollments on the
HealthEquty portal This does not apply i CareFirst
submits your HSA envoliments.

Packages include first ime login nstructons 1o te
HealthEquty portal and incude a new HealthEquity
Visa® Card can make posttax
‘contnbutions on the HealthEqus

‘shoukd consider contributing t thex HealthEquty
HSA blackout date i they need access
1o funds during the transitoning blackout period.

August 21,2026 Final day for:
~Clents o process HSA contributions on the

‘CareFirst portal by Further.

) HSA investment changes.

thiough the CareFst potal by Further.

~Mambors to use ther CareFrst-branded debit card

o request HSA distributons through the CareFrst

portal by Further.

August 22,2026 Blackout perod starts on the CareFirst portal by
Further.

‘Soptember 1, 2026 Transiton complete. Member account balances and
HSA nvestment: hoklings are ransferred o the
Momber

‘onds. Funds and investments are now avaible on
the HealtvEquty porta.

‘September 4, 2026 Member' transaction hstory loads in HealthEquiy
portal

Blackout Period

o facitate the transiton of HSAs,there wil be a blackout period” From August 22,
1,2026, use debit

cards

HealthEquiy portal.

noed access to funds during this perod.

inked below.
Transition Resources
« Client Transition Checki

« Client Transition Website
- Client Transition Guide
+ On-demand webinar: Client Transition Overview

the transiton. Thank you for your partnership as we work logether o deliver 3
remarkable experience for you and your smployees

Sinceroly,
‘The HealtnEuity Cient Services Team

Thiswayto ——> remarkable
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HealthEquity

T-5Months,
Week 1 Resourcestor

Sent approximately 5 months prior
to the Transition Date.

RE: Client Name

Description: Hello Contact FirstName

Reminder: Transition Timeline & o
Next Steps variion

Transition Resources at Your Fingertips

—
SubjectLine: B e
Reminder: Transition resources oo —

available to help you prepare. e

« On-Demand Webinar; Client Onbearding

ForMembers:

« Momber Transit

Website - Keyinformation and instructions for members.
« Member Transition

« Member Transition Guide ~ Comprehensive resource covering al ransition
etails

- On-Demand Webinar: Member Transition Overview

HSA Transition Timeline

“The following is the cient transition timeline for your HSA benefis.

Date Milestone

Week of March 2, 2026 | Clients are notied of the ransiton.

Weok of June 1,2026 | Members are nolifed of the transition.

June 10,2026 Plan design changes disabled in the CarsFirst
portal by Further. This does not impact a cients.

abilty o upioad member enroliments and

contributiors/dedctions.

Week of July 27,2026 | Glients receive HealthEquity portal credentals.

July 31,2028 Final day for clents to enroll members on the
CareFirst prtal by Further. This does not apply if
CareFirst sibmits your HSA enroliments.

‘August 10, 2026 Glients can begin submiting enrollmens on the
HealthEquiy portal. This does not apply if CareFirst
submits your HSA enroliments.

Week of August 10, 2026 | HealthEquiy begins mailng Card Packages. Card

Packages include frst ime login instructons 1 the
HealthEquy portal and include a new HealthEquiy
Visa® Card. Members can make postiax
contributiors on the HealthEquity portal. Members.
should consider contribulting o their HealthEquity
HSA pror o the blackout date if they need access
to funds duing the transitining blackout period.

‘August 21,2026 Final day for
- Clients toprocess HSA conlributions on the

CareFirst portal by Further.
~Members to make HSA investment changes
through the CareFirst poral by Furher.

10 use ther CareF rst branded debil card
o request HSA distibutions through the CareFirst
portal by Further

August 22, 2026 Blackout period starts on the CareFirst portal by
Further.
‘September 1, 2026 “Transition complete. Member account balances and

HSA investment” holdings are transferred (o the
HealthEquiy portal. Member HSA blackout period
ends. Funds and investmenis are now available on
the HealthEquity portal

‘Soptember 4, 2026 Member's tansacton istory loads in HealthEquity
portal
Blackout Period
As 3 reminder, there il be a
1,208,
funds,

process contributions on the CareFirst poral by Further, but can begin processing
contrbutions on the HealthEquity portal

need accass to funds during this period.

Member Transition Notification

‘s a reminder, members are being noifiec o the transition: Woek of June 1, 2026,

by

We're Here toHelp.

Weare
available by phone at 856 7114860, Mon-Fri: Tam-pm CT.

Thank you P .

Sincerely,
“The HealthEquty Client Services Team

Thiswayto ——— remarkable

Questions?

866.71.4860
Mon-Fri: 7am-7pm CT
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HealthEquity

T-4 Months,
Week 4

Sent approximately 4 months prior
to the Transition Date.

Description:
Reminder: Members Being Notified
of Transition

SubjectLine:

Update: Your members are being
notified of their transition to
HealthEquity

HealthEquity*

Member
Transition
Notifications

ey dates, updates, and re
for your organization

RE: Employer Name
Hello Contact First Name,

During the week of June 1, 2026, HealthEquity will begin notifying your members of
their upcoming transition from Further to HealthEquity. We want to ensure you have
the latest updates, resources, and support to guide your organization and your
employees through this process.

Preview the Member Library.

Reminder: If your organization offers a Health Incentive Account (HIA), those
benefits will transition earlier—on July 1, 2026. More details on the HIA transition will
be shared on the week of April 13, 2026.

Transition Overview (HSA clients)

If your organization offers FSA or HRA accounts, you'll receive additional
communications momentarily. For HSA accounts, here are key updates:

« Transition Date: On September 1, 2026 member accounts and assets
transition to HealthEquity.

« Fees: HSA admin fees remain unchanged (unless notified otherwise),

« Portal Credentials: Clients and members will receive new HealthEquity first-
time login instructions. First-time login must be completed for members to
enable Single Sign-On (SSO) from CareFirst My Account. Client SSO from the
CareFirst portal will no longer be supported.

Debit Card: HSA members will receive a new HealthEquity Visa® Card'
« Investments: All HSA investments? will transfer in-kind.

Broker of Record: Brokers must register for a HealthEquity Broker ID
Clients must grant their Broker of Record access to view their HealthEquity
‘account. Click here for a quick tutorial.

Member Account Access

« HSA Card Packages are mailing the week of August 10, 2026.

« To enable Single Sign-On (SSO) from CareFirst My Account, members must
complete the first-time login steps, linked here.

« Demo: Member First.time login process.

Blackout Period

To facilitate the transition of HSAS, there wil be a *blackout period” on the CareFirst
portal by Further. From August 22, 2026 to September 1, 2026, Members cannot
access HSA cash funds, use debit cards or make new investment changes. HSA
clients cannot process contributions on the CareFirst portal by Further, but can begin
processing contributions on the HealthEquty portal.

Members may still make post-tax contributions on the HealthEquity portal if they
need access to funds during this period.

For more information on the blackout period, please visit the Client Transition Guide
linked below.

Transition Resources

« Member Communications Library

We are here to support you and your members every step of the way. Please reach
out with any questions as we move closer (o the transition.

Sincerely,
The HealthEquity Client Services Team

Thiswayto ——— remarkable

Questions?

866.711.4860
Mon-Fri: 7am~7pm CT

View on web
¢ . NA., Mermter FIC, Ane.
taurants, or other
NCUA nsured, f
eview the fund's prospectus.
Ine.and Group.
nc. inc.
Services, nc. Inc, and i

Blue Cross and Blue Shicd Plans.

“HealiEquty,

HoalthEquity doss not provide legal, tax or fivancal adrice.

To unsubscribe or change your email preferences, ick here.

HealthEquiy respects your privacy. o learn more, read our prvacy polcy.

(Copyright ©%S%xtyearss HealhEquiy, Inc. Allrights reserved.
15 Soenic Pointe Dr, Ste 400 Draper, UT 84020 US
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HealthEquity

T-2 Months,
Week 1

Sent approximately 2 months prior
to the Transition Date.

Description:
60-Day Reminder
(Non-IM Managed only)

SubjectLine:
Transition Update: 60-Day Notice

HealthEquity

This way to

remarkable

Here's what you can expes
ming w

RE: Employer Name
Contact First Name,

Its offcial. We o

transition is a smooth one.

« Croato your credentials on the HealthEquity portal
« Tour the HealthEquity.client portal

« Manage admin users

« Add your Broker of Record

« Send Internal Member Notice

+ On-Demand Webinar: Client Onboarding

« Inform your bank of HealthEquity's Originator ID: 1522383166

New Enroliment Data

As of August 10, 2026, you will need to provide HealthEquity with your HSA member
enrolment data

« Ifyou pr re Filo
today, you will no longer be eligible to submit your enrollment d

. quity por

Resource: For
please watch this quick tutorial.
te: If CareFirst currently submits your HSA enrollments, this.

Ple:
process will continue on HealthEquiy.
Ongoing Contributions

As of August 22, 2026, you will need to provide HealthEquity with your HSA
contribution data.

5 the
« For guidance on entering your contribution data onli
Centor articlo.
ClientHSA Timeline
Date Milestono.

Week of March 2,2026 | Clients are notified of the transition

Week of June 1,2026 | Members are notfied of the transition

June 10,2026 Plan design changes disabled in the CareFirst
ral by Further, This does not impact a clients.

abilty o upload member enrollments and

contibutions/deductions.

Woek of July 27,2026 | Clients receive HealthEquity poral credentias.

July 31, 2026 Final day for clients to enroll members on the
CareFirst portal by Further. This does not apply if
CareFirst submits your HSA enroliments

August 10, 2026 Clients can begin submitting enrollments on the.
HealthEquiy portal. This does not apply if CareFirst
submits your HSA enroliments.

10,2026
Packages include first ime login insiructons 10 the
HealthEquiy portal and include a new HealthEquity
Visa® Card. Mer make post-tax
contributions on the HealthEquity portal. Members.

HSA prior 1o the blackout date f they need access
to funds during the transitioning blackout period.

August 21, 2026 Final day for:
Clients 1o process HSA contributions on the,

reFirst portal by Further.
- Members to make HSA investment changes
through the CareFirst portal by Further.
- Members to use their CareFirst-branded debil card
or request HSA distributons through the CareFirst
portal by Further.

August 22, 2026 Blackout period starts on the CareFirst portal by
Furher.

September 1,2026 ‘Transition complete. Members' account balances
ind HSA investment: holdings are transferred to the.

the HealthEquity portal

September 4,2026 Members' transaction histories oad in HealthEquity
portl.

Member Account Access

. . members
first-time login steps, linked here.

« Demo: Member First.

ur P / Please reach
out with any questions as we move closer to the transition.

Sinceroly,
‘The HealthEquity Client Services Team

Thiswayto — > remarkable

Questions?

866.711.4860
Mon-Fi: 7am-7pm CT
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HealthEquity

T-1Month,
Week 1

Sent approximately 1month prior
to the Transition Date.

Description:
30-Day Reminder
(Non-IM Managed only)

SubjectLine:
Transition Update: 30-Day Notice

HealthEquity

This way to

remarkable

One month until your transition is

complete

RE:Employer Name

ContactFirstName,

' o Furtherto
HealthEquity.

haven't already;

* Manage admin users

« Add your Broker of Record

+ Send Internal Member Notice

« Watch the Onboarding on-demand webinar

« Inform your bank of HealthEquity’s Originator ID: 1522383166

New Enroliment Data

As of August 10, 2026, you will need to provide HealthEquity with your member
enrollment data.

« Ifyou provide your enrollment data via Secure File Transfer Protocol (SFTP)
today, you will no longer be eligible to submit your enrollment data via Secure
File Transfer Protocol (SFTP)

« You must enter enroliment data online through the HealthEquity portal.

« Resource: For po
please watch this quick tutorial

« Please note: If CareFirst currently submits your HSA enrolimens, this
process wil continue on HealthEquity.

©Ongoing Contributions

, 2026, you wil a HSA
contribution data.

- You on

« For guidance on entering your contribution data online, please visitthis Help

ClientHSA Timeline

Date Milestone

Week of March 2,2026 | Clients are notified of the transition

Week of June 1,2026 | Members are nolified of the transition

June 10,2026 Plan design changes disabled in the CareFirst
portal by Further. This does not impact a client's

ability to upload member enroliments and

contributions/deductions.

Week of July 27,2026 | Clients receive HealthEquity portal credentals.

July 31, 2026 Final day for clients to enroll members on the
GarefFirst portal by Further. This does not apply if
CareFirst submits your HSA enroliments.

August 10, 2026 Clients can begin submitting enrollments on the
HealthEquty portal. This does ot apply if CareFirst
submits your HSA enrollments.

Week of August 10, 2026 | HealthEquity begins mailing Card Packages. Card

Packages include first time login instrucions 10 the
HealthEquity portal and include a new HealthEquity
Visa® Card.” :
contributions on the HealthEquity portal. Members
should consider contributing to their HealthEqut
HSA prior to the blackout date if they need access.
to funds during the transitioning blackout period.

August 21, 2026 Final day for:
- Clients to process HSA contributions on the
arefFirst portal by Further.

- Members to make HSA investment changes
through the CareFirst portal by Further

10 use their CareFirstbranded debit card
o request HSA distributions through the CareFirst
portal by Further.

August 22, 2026 Blackout period starts on the CareFirst portal by
Further.

September 1, 2026 Transiton complete. Member account balances and
westment: holdings are transferred to the
HealthEquity portal. Member HSA blackout period

ends. Funds and investments are now available on
the HealthEquity portal
Soptember 4, 2026 Members' transaction histories load in HealthEquity
portal.
Member Account Access

complete the firsttime login steps, linked here
« Demo: Member First.time login process

We are hers to support you and your members every step of the way. Please reach
out with any questions as we move closer to the transition.

Sincerely,

‘The HealthEquity Client Services Team

Thiswayto ———> remarkable

Questions?

866.711.4860
Mon-Fri: 7am-7pm CT
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HealthEquity

T+1 Month,
Week 1

Sent approximately 1month after
the Transition Date.

Description:
Transition Complete &
Welcome to HealthEquity

SubjectLine:
Your transition from Further to
HealthEquity is now complete

HealthEquity

Welcome to

HealthEquity

Welcome to a remarkable way to plan
for the future.

RE: Employer Name

Welcome to the HealthEquity portal.
We are thrilled to inform you that your transition to HealthEquity is now complete.

Your benefit accounts are now integrated into the HealthEquity portal, and you can
begin to enjoy our comprehensive services and resources.

As a reminder, we recommend watching our On-demand Client Onboarding
Webinar where you'll learn about the HealthEquity portal and bookmarking the
Client Help Center for future reference.

Watch Client Onboarding Webinar

Quick Tutorials

« Portal Overview
* Loading Member Enroliments
+ Add a Broker of

f Record
Member Account Access

Watch these short videos to easily accomplish important tasks that can help ensure.
a smooth transition.

+ To enable Single Sign-On (SSO) from CareFirst My Account, members must
complete the first-time login steps, linked here

+ Demo: Member First-time login process

Going forward, your Flexible Spending Accounts (FSA) and/or Health
Reimbursement Arrangement (HRA) require an online annual plan renewal in the
HealthEquity portal. This ensures we have the correct plan information for the
upcoming plan year. Be sure to submit your renewal at least 60 days prior to the
effective plan date. If you need to make plan changes, you will need to submit a Plan
Confirmation Form.

For more information on plan renewal, please visit this help article.

Once again, welcome to HealthEquity! We are honored to have you as a client and
we look forward to working towards better outcomes for all.

Sincerely,
The HealthEquity Client Services Team

Thiswayto ———— remarkable

Questions?

66.711.4860
Mon-Fri: 7am~7pm CT

View on web

g NA. Member FOIC, Adinc.

NCUAnsure, i

review the fund's prospecius.

HealthEquity does not provide lega,tax o financialacvice.

o unsubscribe or change your emal preferences, ik here.

prvacy. To leam more, prvacy.

‘Copyright €%atyearts HealtnEaquty, Inc. Al ights resorved,
15 Scenic Pointe Dr, Se 400 Draper, UT 84020 US.
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HealthEquity

Transition

Communications

Client Reimbursement Accounts
(FSA/HRA)

6 months

prior to transition

LE)

- Client Transition
Notice
(Co-branded)

T-5

- Reminder:

Transition Timeline
& Next Steps

T-4

- Reminder:

Members
Being Notified
of Transition

T-2

- 60-Day Reminder
(Non-IM
Managed only)

T4
- 30-Day Reminder

(Non-IM
Managed only

1 month

after transition

T+

- Transition
Complete &
Welcome to
HealthEquity
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HealthEquity

T-6 Months,
Week 1

Sent approximately 6 months prior
to the Transition Date.

Description:
Client Transition Notice
(Co-branded)

SubjectLine:
Transition Notice: Your CareFirst
accounts are moving to HealthEquity

Carehirst @0

Famiy ofheat ar plans

Welcome to
HealthEquity

RE: Client Name

Hello Contact First Name,

(HSA), Fexible Spencing Accounts (FSA), andior Health Reimbursement

1,2026

Juy 1, 2026
week of Aprl 13, 2026

With over 14 millon accounts and 120,000+ businessas served, HealthEauly is
‘commited o ensuring your transiton i smooth and successiul

Read more about HealthEquity’s acquisiton of Further,

Transition Expectations (FSA/HRA clients)

Key expecttions for FSAIHRA cliens inclce

1,208,

ansiton to HoalhEuiy.

« Login: Clets, members, and brokers ar required 0 complete st bme
login on the HealiEquy portal.

5 members
must completethe st time login steps on the HealthEuty portl. Client SSO
fom the CareFirstportal wil nolonger be supported.

- Debit Card: Eigivle FSAHRA mermbers wil receive a new HealthEquiy Visa®
.

Branding Changes

HealthEquity/CareFirst experience on Welcome Leters, debi cards, and the potal,

FSA/HRA Transition Timeline

Date Miestone

Week of March 2,2026 | Glients are atfed of the ransiton

May 31,2026 Cilnts conplete plan renewal on CaroF rstportal
by Further.

Weok of June 1,2026 | Members arnotfed of the ransiton.

June 10,2026 Plan dosign changos disabled n the CaraFirst
portl by Furthe. Tis does not impaci a lents
abiiy 0 uioad member ervolments and
contnbutors/deductons

July 15, 2026 Claims Furding Form due date.

2026

Week of August 3,2026 | Prefund Imeicing begins

10,2026

which nciudefrsttme login nstructions fo the
HealthEauiy portal. Eiile members wil iso
receive a Card Package wih a HealEquiy Visa®
Card'

Lo
Carefirst oral by Furthe. Last day for members to
ise CareF stbranded dabi card or 1o Submit
claims remoursement requests.

Further

HealthEquiy. Does not apply f CareFrstsubmits
your HRA @voliments.

‘Soptember 1, 2026 Transtion complete. Clonts and members are ve
onthe HeahEquty porta. Member avalable
inces ransforred and mambers can begin using
their funds. Members should submi prio pan year
claims on the HealhEquiy poral

Claims Funding Process
e Claims.
Juy
15, 2026, Completed forms can be sent o transitions@healthequity.com.
July 15,2026,
pror p it

appicadl.

how pre-fund dolas wil be calcuated.

Blackout Period

To facifats the ransiion of FSAHRA bensfs, there will be a ‘backout period” on
F ¢

. and members

roquests.

For more nformaton on the blackou percd, please visit the Cien Transion Guide
lnked below:

Transition Resources
+ Cllent Transition ChecKist
+ Member Transition Wabsite
+ Cllent Transition Guide
+ Claims Funding Form

+ On-demand Webinar: Client Transition Overview

the vansiion. Thank you for your parinership as we work ogether o delver
seamless experionce for ou and your employess.

Sincorely,
The HealthEquiy Glent Services Team

Thiswayto ——> remarkable
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HealthEquity

T-5Months,
Week 1

Sent approximately 5 months prior

to the Transition Date.

Description:
Reminder: Transition Timeline &
Next Steps

SubjectLine:
Reminder: Transition resources
available to help you prepare

HealthEquity

Transition

Resources

RE: ClientName

Hello Contact First Name,

wansiton.

‘Transition Resources at Your Fingertips.
ForClients:
+ Gliont Transiton Wabsito ~ Contral hub with tmeiins, FAQ, and tools

+ Client Transition Checklis - Siep-by-tep gude to prepare or the move

« Cliont
detais

+ On-Demand Wabinar — Client Transiton Overview
+ On-Demand Webinar - Client Transiton Onboarding

ForMembers:

+ Member
+ Member Transition Checkist - Easy guide o help members stay on rack

+ On-Domand Wabinar - Member Transiion Overview

FSA/HRA Transition Timeline.

Date Miestone

Woek of March 2,2026 | Gliens are natfied of the ranstion.

May 31,2026 Gliens complete lan renewal on CareF rstporal
by Further

Week of June 1,2026 | Members are noified of the transton.

June 10,2026 Plan design changes disabled in the CareFirst
porta by Further Thi coss not mpact a dents

Sbiity 0 upload member envolments and

Contnbutons/deducions.

July 15,2026 Claims Funding Form due dato.

Woek of August 3, 2026 | Profund Invicing begins.

2026
‘which ncludefrst mo login nstuctons o he

HoalthEquty portal Eigble members wil iso

p & Package with a HeathEqui Visa®

(CaroFirs potal by Furher Last day for mombers to
se CareFirstbranded debitcard of o submit
laims rombursament request.

‘August 22,2026 Blackout period stats onthe CareFirst portal by
Furtner.

“August 29,2026 Gliens can begin submiting new enrolments on
HealthEquty. Doss notapply f CareFirst submits
your HRA envoliments.

‘Septomber 1,2026 Transiton complete. Cliens and members ae Ive|

on the HealthEquity portal Member avaiablo
balances tansiertad and members can begin using
ther funds. Membrs shouid subms prir pian year
laims on the HoalhEauy potl

Claims Funding Process (Prefunding)

‘submiting the Claims Funding Form.
+ Due Date: July 15,2026

+ Submitto: ransitions@healthequiy.com
« Prefunding Invoicing Begins: Week of August 3, 2026

+ Involce Payments: For nformaton on managing inveicas, pleasa viow.this.
help art

- Ifthe Clsims Funding Form i not recaived by Jly 15, 2026, the plan il

funding with Furthr

years, i applicable.
+ Video demo: Gomplating the Claims Funding Form

Blackout Period

o facilate the ransition of FSVHRA benefs, here il be a blackout perod” 0n
2 + 1

and members

roquests.
For more nformation on the blackout period, please vii the Clent Transiion Guide
linked below:
Transition Resources.

+ Client Transition Checklist

- Cliont Transition Website

« Member Transition Website

« Gliont Transition Guide

« Claims Funding Form

+ Ondamand Webinar: Client Transiton Overview
Member Transition Notification
s a romindor, membors are boing nofied of ho traniton: Woak of Juno 1, 2026

Recommended: Proview the

We'reHere to Help

We are

blo by phona at 866.711 4860, Mon-Fri: 7am-7pm CT.

Sincerely,
The HealtiEquity Cent Sorvices Team

Thiswayto — > remarkable

Questions?

866.711.4860
Mon-Ft: 7am-7pm CT
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HealthEquity

T-4 Months,
Week 4

Sent approximately 4 months prior
to the Transition Date.

Description:
Reminder: Members Being Notified
of Transition

SubjectLine:
Your members are being notified of
their transition to HealthEquity

HealthEquity

Member
Transition
Notifications

Key dates, updates, and resources

for your organization,

RE: Employer Name

Hello Contact First Name,

During the week of June 1, 2026, HealtnEaquity will begin notfying your members of
their upcoming transiion to the HealthEquty portal. We want o ensure you have the
Iatest updates, resources, and support o guide your organization and your

employees through this process.

Preview the Member Library.

1f your organization offers a Health Incentive Account (HIA), those benefits will
transition on July 1, 2026. More details on the HIA transition will be shared on: Week
of April 13,2026

Transition Overview (FSA/HRA clients)

If you also offer an HSA, you should have received separate communication.
Key expectations for FSAHRA dlients include:
« Transition Date: On September 1, 2026, accounts and available balances
transition to HealthEquity.
« Fees: fees the notified)

« Claims Funding: FSA/HRA Clients are required to pre-fund their account and
submit the Claims Funding Form.

« Login: Clients, members, and brokers are required to complete a first-time
login on the HealthEquity portal.

« Single Sign-On (SSO): To enable SSO from CareFirst My Account, members
must complete the first-time login steps on the HealthEquity portal. Client SSO
from the CareFirst portal will no longer be supported.

« Debit Card: Eligible FSAIHRA members will receive a new HealthEquity Visa®
Card'

« Broker of Record: Brokers must register for a HealthEquity. Broker ID.
Clients must grant their Broker of Record access to view their HealthEquity
account.

Member Account Access

« HealthEquity begins mailing Welcome Letters the Week of August 10, 2026.

. On (80 from , members must
‘complete the first-time login steps, linked here.

Blackout Period

To HRA benefits, there will be a

the CareFirst portal by Further. From August 22, 2026 through September 1,

2026 files,
CareFi , or submit claims

requests.
For more the blackout periad, p lient
linked below.

Claims Funding Process (Prefunding)

1f you have not done so already, clients must establish a new funding profile for
FSAHRA claims reimbursement by submiting the Claims Funding Form.

« Due Date: July 15,2026
« Submit to: tra

« Prefunding Invoicing Begins: Week of August 3, 2026
« Invoice Payments: For information on managing invoices, please view this
help article.

« Ifthe Claims Funding Form is not reseived by July 15, 2026, the plan will
default to the funding option with the timing closest to the client's current
funding with Further.

« Clients will need to prefund for the carrent plan year and runoutiprior plan
years, if applcable.

* Video demo: Completing the Claims Funding Form

Transition information
on your plan ye
Transition Resources

+ Glient Transition Checklist
« Client Tran:
« Client Transition Guide

+ Member Transition Website

ion Websi

« Member Transition Checl

« Member Communications Library.
« On:demand Webinar: Client Transition Overview

We are here to support you and your members every step of the way. Please reach
out with any questions as we move closer fo the transition.

cerely,
‘The HealthEquity Client Services Team

Thiswayto ——— remarkable

Questions?

866.711.4860
Mon-Fri: 7am~7pm CT

inc. and Graup

Servcss, nc. "
BLUE CROSS,

Blue Goss and Bl Seid Plans.

HealhEquiy doss no provie fegal, tax o nancl adrce

To unsubscribeorchang your emai preferences, ik e

Copyrignt E%%xtyear% HeathEcuty, Ine. Al rights eserved.
15 Sconic Poite D, St 400 Draper, UT 84020 US
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HealthEquity

T-2 Months,
Week 1

Sent approximately 2 months prior

to the Transition Date.

Description:
60-Day Reminder
(Non-IM Managed only)

SubjectLine:
Transition Update: 60-Day Notice

HealthEquity

This way to

remarkable

{ere's what you can expect in the
ning w

RE: Employer Name
ContactFirst Name,

Its offcial. We
portal

"
transiton is a smooth one.

+ Complste the Claims Funding Form

+ Create your credentials on the HealthEquity portal

+ Tour the HealthEquity client portal
+ Manage admin users

+ Add your Broker of Record

+ Send Internal Member Notice

+ On-Demand Webinar: Client Onboarding

+ Inform your bank of HealthEquity’s Originator 1D: 1522383166

New Enroliment and Ongoing Deduction Data

As of August 29, 2026, you will need 1o provide HealthEquity with your FSAHRA
member enrolment and deduction data.

.Y quity
portal

+ Enroliments video demo: For guidance on entering your enroliments on the.
HealthEquity portal, please watch this quick tutorial.

5 For
oniine, please visit this Help Center article.

+ Please note: If CareFirst currently submits your HRA enroliments, this
process wil continue on HealthEquily.

Claims Funding Process (Prefunding)

" or pa
FSAIHRA claims by submiting the Claims Funding Form.

+ Due Date: July 15, 2026

+ Submit to: transitions@healthequity.com

« Prefunding Invoicing Begins: Week of August 3, 2026

. : For [
help article.
« Ifthe Claims Funding Form is not received by July 15, 2026, the plan will

fault
funding with Furher.

. o ‘and runoutprior pi
years, if applicable.
+ Video demo: Completing the Claims Funding Form

on P
Client FSA/HRA Timeline
Date Milestone

Week of March 2, 2026 | Clints are nolifid of the ransition

May 31,2026 Clients complete plan renewal on CareFirst portal
by Further.

Week of June 1,2026 | Members are notifed of the transiton.

June 10,2026 Plan design changes disabled in the CareFirst
is does nol impact a client's
abilty to upload member enrollments and

contrbutons/deductions.
July 18,2026 Claims Funding Form due date.
Week of July 27,2026 | Clents receive HealthEquity portal credentials.

‘Week of August 3, 2026 | Prefund Invoicing begins.

10,2026 o o 3
‘which include frst ime login insiructon to the
HealthEquity portl. Elgible members wil also
receive a Card Package with your HealthEquity
Visa® Card

La
CareFirst portal by Further. Last day for members to
se CareFrst-branded debit card of to submit
claims reimbursement requests.

August 22, 2026 Blackout period starts on the CareFirst portal by
Further.

August 29, 2026 Glents can bogin subiting new enroliments on
HealthEquiy. Does not apply f CareFirst submits
your HRA enrolments

‘Soptember 1, 2026 Transition complete. Clients and members are five

on the HealthEquity portal. Member available
balances ransferred and members can begin using
theirfunds. Members should submitprior plan year
claims on the HealthEquily porta,

Member Account Access.

firs-time login steps, linked here.
+ Demo: Member First

e login process.

Please reach
out with any questions as we move closer 1o the ransition.

sincerely,
The HealihEquiy Client Services Team

Thiswayto ——— remarkable

Questions?

866.711.4860
Mon-Fi: 7am-7pm CT

NA, HomberFOIC e

e e
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Tounsubsrv o chang your oma eeerancs, ik
HouEquiy espct you By, To e mor, e o 1515551

Copyign OXtysarhHesinEuty, n Alrighs reserved
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HealthEquity

T-1Months,
Week 1

Sent approximately 1month prior
to the Transition Date.

Description:
30-Day Reminder
(Non-IM Managed only)

SubjectLine:
Transition Update: 30-Day Notice

HealthEquity

This way to

remarkable

One month until your transition is
mplete.

RE: Employer Name

ContactFirst Name,
4 9 portal.
if you
havent already.
« Create your credentials on the HealthEquity portal

« Tour the HealthEquity client portal
« Manage admin users

« Add your Broker of Record

« Send Internal Member Notice

+ On-Demand Webinar: Client Onboarding
« Inform your bank of ity's Originator 1D: 1522383166

Claims Funding Process (Prefunding)

1f you have not d iready, ci

ts profie for
FSAHRA claims reimbursement by submiting the Claims Funding. Form.

« Due Date: July 15, 2026 (Past Due)
« Submit to: transitions@healthequity.com
« Prefunding Invoicing Begins: Week of August 3, 2026
« Invoice Payment
help article
« fthe Claims Funding Form is not received by July 15, 2026, the plan will
ng closest to

For information on managing invoices, please view this

g opt
funding with Further.
« Video demo: Completing the Claims Funding Form

Transition Guide
on plan y

New Enroliment and Ongoing Deduction Data

026, you wil you
member enrollment and deduction data.

« You must

portal.
Enrollments video demos: For guidance on enter enrollments on the
HealthEquity portal, please watch this quick tutorial

5 For
online, please vsitthis |

Center article
« Please note: If CareFirst currently submits your HRA enrollments, this.
process wil continue on HealthEquy.

Client FSA/HRA Timeline

Date Milestone

Week of March 2,2026 | Clients are notifid of the transition.

May 31,2026 Clients complete plan renewal on CareFirst portal
Week of June 1,2026 | Members are notiied of the transition
June 10,2026 Plan design changes disabled in the CareFirst

portal by Further. This does not impact a clients
ability to upload member enroliments and

contributiors/deductions.
July 15, 2026 Claims Funding Form due dae.
Week of July 27,2026 | Clients receive HealthEquity portal credentials.

Week of August 3, 2026 | Prefund Invoicing begins.

Week of August 10, 2026 | HealthEquily begins maiing Welcome Letters,

which include first time login instructions to the

HealthEquiy portl. Eligible members wil also
rd Package with a HealthEquity Visa®

Card'.

August 21, 2026 Last day to process enrolment & deduction files on

CareFirst partal by Further. Last day for members to
use CareFirst-branded debit card o to submit
claims reimbursement request

August 22, 2026 Blackout period starts on the CareFirst portal by
Further.

‘August 29, 2026

HealthEquiy. Does not apply if CareFirst submits
your HRA enrollments.

Soptember 1, 2026 Transition complete. Clients and members are live

on the HealthEquity portal. Member available
balances transferred and members can begin using
their funds. Members should submit prior plan year
claims on the HealthEquily poral,

Member Account Access

« To enable Single Sign-On (SSO) from CareFirst My Account, members must
‘complete the first-time login steps, linked here

« Demo: Member First-time login process

Weare P 3 Please reach

Sincerely,
‘The HealthEquity Client Services Team

Thiswayto ——— remarkable

Questions?

866.711.4860
Mon-Fri: 7am-7pm CT

vewonus
rostaurans ofctnar
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HealthEquity

T+1 Month,
Week 3

Sent approximately 1month after
the Transition Date.

Description:
Transition Complete &
Welcome to HealthEquity

SubjectLine:
Your transition from Further to
HealthEquity is now complete

HealthEquity

Welcome to

HealthEquity

Welcome to a remarkable way to plan
for the future.

RE: Employer Name

Welcome to the HealthEquity portal.
We are thrilled to inform you that your transition to HealthEquity is now complete.

Your benefit accounts are now integrated into the HealthEquity portal, and you can
begin to enjoy our comprehensive services and resources.

As a reminder, we recommend watching our On-demand Client Onboarding
Webinar where you'll learn about the HealthEquity portal and bookmarking the
Client Help Center for future reference.

Watch Client Onboarding Webinar

Quick Tutorials

« Portal Overview
* Loading Member Enroliments
+ Add a Broker of

f Record
Member Account Access

Watch these short videos to easily accomplish important tasks that can help ensure.
a smooth transition.

+ To enable Single Sign-On (SSO) from CareFirst My Account, members must
complete the first-time login steps, linked here

+ Demo: Member First-time login process

Going forward, your Flexible Spending Accounts (FSA) and/or Health
Reimbursement Arrangement (HRA) require an online annual plan renewal in the
HealthEquity portal. This ensures we have the correct plan information for the
upcoming plan year. Be sure to submit your renewal at least 60 days prior to the
effective plan date. If you need to make plan changes, you will need to submit a Plan
Confirmation Form.

For more information on plan renewal, please visit this help article.

Once again, welcome to HealthEquity! We are honored to have you as a client and
we look forward to working towards better outcomes for all.

Sincerely,
The HealthEquity Client Services Team

Thiswayto ———— remarkable

Questions?

66.711.4860
Mon-Fri: 7am~7pm CT

View on web

g NA. Member FOIC, Adinc.

NCUAnsure, i

review the fund's prospecius.

HealthEquity does not provide lega,tax o financialacvice.

o unsubscribe or change your emal preferences, ik here.

prvacy. To leam more, prvacy.

‘Copyright €%atyearts HealtnEaquty, Inc. Al ights resorved,
15 Scenic Pointe Dr, Se 400 Draper, UT 84020 US.
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