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HealthEquity Client Transition Checklist

Use this checklist to complete essential tasks for a smooth transition from Further

to HealthEquity. The Required Actions section outlines what must be completed

to avoid service delays. The Recommended Resources section includes helpful,
optional items to familiarize yourself with the new platform and available tools.

For key dates specific to your transition, please visit the transition website.

Required Actions (Must Be Completed)

[ ] Review and update your account on the CareFirst portal All 3 months before transition
by Further
Confirm contact info, managed users, plan design, banking, Account changes disgpled
and location details (if applicable). If updates are needed, 3 months before transition.

contact Further Group Services at 888-460-4013. We are
available 8:00 a.m.t0 5:00 p.m.CT

[ ] Complete Plan Renewal on Further FSA,DCFSA, Due by
FSA/HRA plans will not be activated until this step is HRA September 30,2026
completed. Rollover dollars from prior plan year cannot be (3 months before
transferred if plan has not been renewed. transition)

[ | SubmitClaims Funding Form FSA,DCFSA, Due by
Your account will default to the closest match if not HRA November 16,2026
completed by the deadline. (45 days before transition)

Click here to access the Claims Funding Form

Click here for a brief tutorial on the Claims Funding Form
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http://transition.healthequity.com/further/member_012027/carefirst
https://assets.ctfassets.net/0rtn79ifmgv3/69ZvmqsJZB6ydNbWMggxXM/c7a8eed407cf153b812e23cfdfc90d5f/Further_Transition_FSA-HRA__Claim_Funding_Form_202309.pdf
https://vimeo.com/1057917060

Required Actions (Must Be Completed)

[] LogintotheHealthEquity portal All 30 days before transition

View the client portal navigation tutorial to familiarize
yourself with the platform.

Then, click here to log in. Your client log-in instructions will be
sent from healthequity@e.healthequity.com around
1month before your transition date.

Once logged in, we recommend reviewing your banking
information, managed user permissions, assign Broker/
Agency, and more.

If your members are not using Single Sign-On (SSO) to
access their HealthEquity member portal, they will need to set
up a passkey” For more information about passkeys, please
visit your Client Transition Guide.

*Passkey set upis also available online using a desktop, laptop or tablet computer.
Avalid phone number is required to register a passkey. HealthEquity offers multiple
authentication options to ensure accessibility

[] AddyourBroker of Record All 30 days before transition

Collect your broker’s new HealthEquity Broker ID.
Click here and direct them to: Add or Update Broker
Access & Notifications | HealthEquity | Help Center.

[ ] Beginloading any newly enrolled HSA members HSA Begins December 7,2026

Keep an eye out for communications from HealthEquity (3 weeks before transition)
about your go-forward enrollment file upload method.

[ ] Finalday to process HSA contributions and FSA/HRA HSA Due December 21,2026
enrollments and deductions the CareFirst portal by (11 calendar days before
Further. Then, begin using HealthEquity portal. transition)

[ ] Planforthe Blackout Period All Starts December 22,2026
To securely transfer your member’s funds, their plans will (10 ce.ll.endar days before
enter a Blackout Period. During this time, members will be transition)

unable to use their CareFirst-branded debit card, request
reimbursment, make contributions, distributions, or
investment changes.

Please plan accordingly to minimize any disruption. If your
members have an eligible medical expense during the
Blackout Period, here are two payment options:

» Option 1: Pay out of pocket and submit a reimbursement
request following the Blackout Period. Click here for more
information.

» Option 2: Make a post-tax contribution to your
HealthEquity HSA (HSA only). Follow these steps for
more information.
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https://app.teamwalnut.com/player/?demoId=27be598d-2d43-4a5b-bf3c-1044df545a9f&screenId=3449960c-363b-4781-8d5c-ae05daeead8f&showGuide=true&showGuidesToolbar=true&showHotspots=true&source=app
https://my.healthequity.com/ClientLogin.aspx
mailto:healthequity%40e.healthequity.com?subject=
https://service.healthequity.com/en/articles/8712832-add-or-update-broker-access-notifications
https://help.healthequity.com/en/articles/5324512-hsa-how-to-submit-and-manage-claims
https://help.healthequity.com/en/articles/6026467-hsa-contributions-and-transfers#h_884fc49d51

Recommended Resources (Optional, But Encouraged)

N T N

[]

Submit FSA/HRA enrollments and deductions

Keep an eye out for communications from HealthEquity about

your go-forward enroliment file upload method

Reminder: Plan renewal must be completed before
enrollments can be loaded.

Explore the transition website

Review transition timelines, guides, FAQs, and other
resources.

Watch On-demand Webinars

« Client Transition Overview
« Client FSA/HRA Plan Renewal & Claims Funding
« Client Portal Tutorial

Whitelist HealthEquity emails

Add @e.HealthEquity.com to your safe sender list to avoid
missing updates.

Send Internal Member Notice

Use this template to help inform members about the
upcoming change.

Review the Reporting Guide

Get familiar with reports available to manage and track
your plans.

» Health Savings Account Reports
* Reimbursement Account Reports

FSA,DCFSA,
HRA

All

All

All

All

All

2-3 days before transition

Anytime

Anytime

Anytime

3 months before transition

30 days before transition

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc., which are independent licensees
of the Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield
Association, an association of independent Blue Cross and Blue Shield Plans.
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https://share.synthesia.io/38efa757-1594-433b-bda0-c46e2eefeb13
https://share.synthesia.io/4bab6fca-51f3-4529-bda5-88da1c18b26c
https://app.teamwalnut.com/player/?demoId=27be598d-2d43-4a5b-bf3c-1044df545a9f&screenId=3449960c-363b-4781-8d5c-ae05daeead8f&showGuide=true&showGuidesToolbar=true&showHotspots=true&openGuidesToolbar=false&source=app
https://www.healthequity.com/doclib/further/carefirst-0127-internal-member-notice.pdf
https://service.healthequity.com/en/articles/8258173-health-savings-account-reports
https://service.healthequity.com/en/articles/8258203-reimbursement-account-reports



