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HealthEquity"

T-3 Months,
Week 1

Sent approximately 3 months prior
to the Transition Date.

Description:
Member Transition Notice
(Co-branded)

SubjectLine:
Your CareFirst benefits are moving
to HealthEquity

Thisway to
remarkable

Hello Contact FirstName,

s
tho HoaihEquiy poal on anuary 1, 2027

1.2027

November 2,2026.

For more formation pleasa v i [HIAvansiton webste irked hore]

‘Whatto Expect at HealthEquity
- Transition Dat: On Jaruary 1, 2027, accounts and avaitie baiances
ranston o HeatrEauly
- Foes: Adminstraton oes romain urchanged (uess onenwis nctfd)

onthe HoathEquey poral

© Investments: HSA iesmonts wi vanslr i kind

Fora st of changes, it (omber Transiion Gude]

‘Branding Changes

I prinersip wih CareFst, membars wi ransifon 1. cobranded
HealhEquiyCaroF 5 experence on Wekome Laters,deb cards, th portl and

Member Transition Timeline
oate Genetts | Mikstons

Vieokof Cl Morbers sa otfed of e vanston
Octabers,

£

Vieakof Ol HeatEquty bogins maing Welcome
Docerber7, Lotirs when ok frstime oo
2% i o HesthEauly port

[Elgbl mambers wil so ecae  Cart
atkage wih a Hoalh Eauty Visa®, Card
Beginning_ | FSAcay | HSAmembers can mare postiax
Dacamber7, Conutons on o HoathEuty poral
3

December 2,228 | Al Finsday 1o mavo Furber sccout
ransacions. iestment changes

(H4SA oy Lo CaroFirs-

randed dat carcs of ubmit

Bleckou pood sz on
H

Docomber 22,2028 | AL
o Corof s poal by

e
Sy 1, | AL Transion complete Accour baances are
277 aveiatl on e HoahEuty porial
Sanuary 1, 2021 Hekonl Formonbers

nvesimerts nvosimen
Rolinge ar avaiabs o0
e HeamnEa
ey s, |WSAony | Tansacton stoy lcadedcn e
207 HeatrEauty poval
Blackout Period Overview

From Docamber 22,2026 - January 1, 202, you wil exparience ashor kot
porca”

- Youwilnot s abie 1 use your CasF st randod deb card subi s,
orsccess o

+ Hyou have an HSA. you wort boabieto mako investment changos

HoathEquty occoun o ve on Janusy 1, 2027

oy nood access fo unds g s pord

Transition Resources
+ Momber Transiton Wobste]
- [Mombar Transiion Checkist]
+ Mombar Transion Guide]
- [O-cemand Webinac: Member Transton Overview]

Member Fees.

HSA Custodial Acteement for more ormaton Hfyour empoye, hedth pian, o

ther company has aranged 1o pay cata fees for you o fordscounts, hen

‘djustments wi b nctd cn the HeatfEquty member potal n e Member Profie”
yousmonty satements

Sevice oo

Vit WA Foa oy
Bamoca Foo. viverk

Rombursement ook 52001 poper crec No'os
Sceine incs e

Payman o Provae Notes

Cucvonc Poyment o ot Notes

oy Vi Car 005 o por s

o Transocion Notes

ot Dopoed For 52000 per tom

Sicp Paymont Roavest S2000per tor

Excons ontuton Corection 52000 porrecent

Para bamcs

Cosas e ramtoon Do)

Paper Satamant 5200 por iy s —
E..""L::,, Ten 60 day herranston

8443516856, Wo oo avlatio 247.

atoalnEauty

Sincarel,
The HoatnEquty Momber Servcos Toam
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Questions?
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HealthEquity

T-2 Months,
Week 1

Sent approximately 2 months prior
to the Transition Date.

Hello Contact First Name,

Description: our GareFrst BueCross BloeSHekd (CareFirstbeneft scounis ae schocuid o

. o . . 1
Reminder: Transition Timeline e

A rominder, i anskon nckds Healh Savings Acconts (HSA), Fiestle
&Resources o o

oot

. o .

1,.2027.

SubjectLine:
Transition Update: Prepare for your Norenber2,2025
move to HealthEquity For more informatin, please visit the [HIA transition website linked here]

Member Transition Timeline

Date Benefits Milestone

Week of Al Members are nolfied of the transition

October s,

2026

Waok of Al HealthEquty begins maiing Welcome

Decomber 7, Letters, which include frst-ime login

2026 instructions to the HoalthEquity portal.
Eligible members wil aiso receive a Card

ickage with a HoalthEquity Visat® Card'.

Beginning | HSA only HSA members can make post-ax

December 7, contributions on the HealthEquity porta,
Members should consider contributing to
their HealthEquity HSA prior o the blackout
period f they need access to funds during
he biackout period

December 21, 2026 Al Final day 1o make Further account

transactons, investment’ changes.
(HSA only) Use CareFirst-
branded debit cards, or submit &
claim forreimbursement.

December 22,2026 | Al Blackout period starts on
the CareFirst portal by
iher
January 1, [ Al Transition complele. Account balances are
2027 available on the HealthEquity portal
January 1, 2027 HSAonly For members wilh
investments, investmer
holdings are available on
the HeathEquiy portal
January 4, | HSAnly Transaction history loaded on the
2027 HealthEquiy portal.
First-Time Login
T ¥ quity
pleting this step, tosignin
My Account por Keepaneye

‘on your mailing address for the following:

+ Key Date: Weex of December 7, 2026 - HealthEquity begins mailing
which

portal. HealthE:
Visa® Card

Demo: See 2 quided tour of the firsttime login process

Blackout Period Overview

From Dssmber 2, 2626 1 2021, you i xprnc  sher sk
-
« You il o 0 s your Gt i bk o, s clams,
« Yo it it ks simrt rrges
ey saoun's s oo 1 303

ifthey need access to funds during this period

Helpful Resources.
To help you prepare, we've created a lirary of esources available anytime:
+ [Member Transition Website] - step-by-step guide to stay on track

+ [Member Transition Checklist] - central hub with tools, imelines, and FAQs

+ [Member
details.

Member Transition
changing.

We're horo to help. If
844.351.6856. We aro availadle 2477

Thank you for your parinership during this ransition—we look forward {0 serving you
at HealtnEquity.

Sincerely,
The HealtnEquity Member Services Team

Thiswayto ——— remarkable

Questions?

8443516855
ManberFOIC sAm
NCUA e o

[t —

e sna Group

Seveen e

an nscctonof
IndapandantBlusCros and Bk Shed Plans.

Heamquty inc

HeahEqutydous o provide g ta o rancl e
Tounsuocrb o changeyour amad prelrsnces, ik b
Haxquty respacts yourpruacy Tolaar mors,tad ot gy ol

Copyrigh @Xtyearsk HeamEquty.Ine Al reserved
15 Scanc Ports D, St 400 raper, UT S4020US.
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HealthEquity"

T-2 Months,
Week 2

Sent approximately 2 months prior
to the Transition Date.

Description:
HSA Investment Notice
(if applicable)

SubjectLine:
IMPORTANT: Your HSA
Investment Notice

HealthEquity

HealthEquity
HSA Investment

imps
thEquiy H

Dear Contact First Name,

Wo are following up with the investment' terms applicable to your Health Savings
Account (HSA), which is scheduled t transition from the CareFist BlueCross
portal by Ji 1

2027

Ky Investment Updates
« Invested

« Sixty (60) days after your ransition, Investor
hares (SNVXX) fund will no longer portal. At
that time, any remaining SNVXX shares will be liquidated and proceeds
‘automatically moved into your defaut HSA cash option.

« Action Required: Members are required to accopt the HealthEquity
their

a
member does not accept the investment terms, they will be unable to buy, sell
or make investment changes on HealthEquity.

For a compl Freezing,
and Closed Funds, visit the HeallhEquity Investment Lineup.

'Demo: Investment Account Tour

Blackout Period

To ensure a smooth transition, there will be a short “blackout period when
investment activity wil be paused:

« Start:December 22, 2026
+ End: January 1, 2027

During this time:

« You will ot be able to access HSA cash funds or use your CareFirst-branded

« You cannot tment portal by
urt

her.

. ] may
your account is live on HealthEquy.

1f you want to make log
portal by Further and click Visit Investment Site.

Note: I you he san access
wil Guring the blackout you'lenjoy
integrated access to your HSBA directly through the HealthEquity member portal

Investment Fees
Investment fees at HealthE quity include:

+ Mutual fund expense ratios (varies by fund)

* Amontnly your average daly
investment balance (capped at $10/month)

« Optional capped
at$15month)

Note: I you prepaid Further, your quity
‘cash option will be credited with any applicable pro-rated refund

For a breakdown of the expense ratio by fund, visit the Investment Guide.

Investment Tools

HealthEquity Advisors, LLC provides a range of options to fit your investing sty'e:

. h, fund data, ¥
own trades.

while you stay in control (additional fees apply).

« Advisor AutoPilot: Automated portfolio management powered by
HealthEquty Advisors, LLC (additional fees apply)

+ Schwab HSBA: Expanded brokerage access for experienced investors
‘seeking broader investment choices.

First-time Login

quity
time login instructions. If you need assistance completing the frstime login steps,
please view this cick-through demo.

Weire here to help. If you have questions about your account or investments,
Mom! 844.361,6856. Our team is

available 2417.

Sincerely,
‘The HealthEquity Member Services Team

Thiswayto ——— remarkable

Questions?

844,351,685

" Thi cardisssund by The Bancorp Bank, N.A, Mermoer FOIC,pursuat o  cense fom Visa US A e

e anaGrop.

Servees, in e, ond

an sssociston ot

IndepencentBus Cross and lve Shild lans.

Heaticuty rc . an ndependent RS approved non-bank Vustee procin HSA custodal senices ot

Hestausy doe not provic ega,tax o fnancial adi.

To s or changa your amed pafrences, i

Heaausy respects your pacy.Toeam rre, ead our o

Copyrght @Xstyearik HestiEauky I Al fghts reseved
16 Scarc Poto O, e 400 Oraper, UT 84020 US
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HealthEquity"

T-2 Months,
Week 2

Sent approximately 2 months prior
to the Transition Date.

Onlyif applicable

Description:
HSA Buy-up Notice
(if applicable)

SubjectLine:
NOTICE: Important information about
your HSA Plan Change program

HealthEquity

Stay prepared

for your
transition

What you need to know abo
blackout period

Hello Contact First Name,

Your CareFirst o
the HealtnEquity portal on January 1, 2027. As partof the transition process, there
will be a short blackout period starting December 22, 2026, during which you wil
have limited access to your accounts.

your Health . Flexible
FSA), andior

benefits.

‘What to Expect During the Blackout

From December 22, 2026 - January 1, 2027:

« You will ot be able to use your CareFirst-branded debit card.
« You will not be able to access or withdraw funds from your account
« If you have an HSA, you cannot make investment changes during this period.

HealthEquity portal once your account s live on January 1, 2027.

Whatto Do Now

. : Make sure ye quity portal

onJanuary 1,2027. View first-time login insiructions.
ad: if you anticipate needing an eligible reimbursement, consider
wmuung claims before December 21, 2026,

+ Watch your mail: You should have recsived a HealthEquity Welcome Letter
i 51 togn nsuctons.Eii members wil ocave 8 now
HealthEquity Visa® Card'

* Add by iformadion: s Yur benticiarie, apncast, o
authorized users are up to date.

+ Set up EFT: Add your bank account details for seamless contributions and
reimbursements.

. acoept he
HeallhEquity investment terms and condiions to manage their investment
account. If a member does not acoept the investment terms, they willbe.
unable to buy, sell, or make investment changes on HealthEquity.

ResourcestoHelp You Prepare

« [Member Transition Checklist] — Step-by-step guide t0 stay on track
« [On-demand Wehmar Portal Onboarding] - Learn how to use the
HealthEquity por

« Portal

por
« HSAInvestment Demo - Familarize yourself with HealthEquity's investment
tools.

« [Member Transition Website] - Key dates, FAQs, and resources in one

place
Member Transition Timeline
Date Benefits Milestone
Week of Al Members are notfied of the transition
Octaber 5,
2026
Week of Al HealthEquty begins mailng Welcome
December 7, Letiers, which include first-ime login
2026 instructions 1o the HealhEcuy poral.
Ebgilo memborswil o econe a Crd
ackage with a HeathEquity Visa® Card'
Beginning | HSA only HSA members can make post-ax
Docember 7, contributions on the HealthEquity portal,
2028 Members shoukd consider contribuling to
their HealthEquiy HSA prior to the blackout
riod if they need access to funds during
the blackout period.
December 21, | Al Final day (o make Further account
2026 transactions, investment’ changes (HSA
only), use CareFirst-branded debit cards, or
submit a claim for reimbursemen.
December 22, | Al Blackout period starts on the CareF st portal
2026 by Further
January 1, |Al Transtion complete. Account balances are
2027 avalabie on the HealthEquity portal
January 1, [HSAonly For members with investments, investment
2027 holdings are available on tho HealthEquity
portal
January 4, [HSAonly Transaction history loaded on the
HealthEquty portal

Weire here to help. If you have questions about your account or investmens,
Ourteam is

avalable 2417.

Sincerely,
The HealtnEquity Member Services Team

Thiswayto ———> remarkable

Questions?

844.3516856

e cora v NA, Member FOIC, ne

oner
estblshrrts ot heat reted. See Cardhoker Agroeme o complte usege esicions.

NCUAnsurd,

revowthe nc' rospocas

‘Services, e e, ona ne

ndependert Bhe Crossand Sue Shek Plars.

Hestmequty, inc

HealtEquty oo et prvad ega,ta o fnancil s,
Tounsubscrveorchange your el preerences, ik bt
esltEquiy respecs your priacy Tolearn more, read ou s iy

GRotyearih HoamEquty Inc AL ights reseves
15 Scanic Poits D Ste 400 Drape, UT 84020 US.
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HealthEquity

T-1Month,
Week 1

Sent approximately 1month prior
to the Transition Date.

Description:
Blackout Reminder Notice

SubjectLine:
Reminder: Temporary blackout
period begins soon

HealthEquity

Welcome to

HealthEquity

Your account transition is complete.

Hello Contact FirstName,

Your CareFirst BlueC:

r FSR), andior

(HRA) transitioned portalas of

January 1, 2027. You can now log in to the HealthEquity portal to access and
‘manage your benefits.

Next Steps for Your Account

"
steps to make the most of your HealthEquity account

. plete your login por
« Activate your debit card: Ifyour benefits offer a debit card, activate your new
HealthEquity Visa® Card'

+ Add key information: Ensure your beneficiaries, dependents, and authorized
users are up to date. Demo: Add a beneficiary.

ibutions and

reimbursements.

2 to accept the

HealthEquty investment’ terms and conditions to manage their nvestment
account. f a member does not accept the investment terms, they wil be
unable to buy, sl or make investment changes on HealthEquity.

Helpful Resources

Your benefits

* Firsttime Login| [ your HealthEquity
+ Portal Dema - Click-through demo of portal features.

« [On-demand Webinar: Portal Onboarding] - Guided walkihrough to get
started.

« Member Help Center - Articies and FAQs to answer common questions.
« [Member Transition Website] - Ceniral hub with tools, timelines, and guides.

« HSAL Demo - investment
tools

We're Here to Help

Phone: 844.351 6856
Availability: 2417

Sincarely,
‘The HealthEquity Member Services Team

Thiswayto ——— remarkable

Questions?

8443516856
i Momser FOK, nc
st oroer
NCUAnsured, e
oviow the fnc's rospecs.
e and G
Senvees, e e, ana ne

ndegendentBhe Crossond Sue Shek Plars.

Heatmquty e

HealtEquty doos not prvid lega tax o fnancial aic.

To unsubsenve o changa you omadprferonces, sk e

HestEqutyrespects your pacy Toearh e, read ou e, iy

Copyrt ©%otyearktk HeatEquty, In Al s reseved
15 Scanic Ponts 1 Ste 400 Draper,UT 84020 US.
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HealthEquity"

T+1 Month,
Week 1

Sent approximately 1month after
the Transition Date.

Description:
Transition Complete Notice

SubjectLine:

Transition Complete:

Your CareFirst benefits are now
on the HealthEquity portal

HealthEquity'

Welcome to

HealthEquity

Your account transition is complete.

Hello Contact First Name,

Your CareFirst BlueCross BlueShield (CareFirst) Health Savings Accounts (HSA),
Flexible Spending Accounts (FSA), and/or Health Reimbursement Arrangements
(HRA) benefits have successfully transitioned to the HealthEquity portal as of
January 1, 2027. You can now log in to the HealthEquity portal to access and
manage your benefits

Next Steps for Your Account

If you have not done so already, take a few minutes to complete these important
steps to make the most of your HealthEquity account
« Firsttime login: Complete your login to the HealthEquity portal

« Activate your debit card: If your benefits offer a debit card, activate your new
HealthEquity Visa® Card'.

+ Add key informatior

: Ensure your beneficiaries, dependents, and authorized

users are up to date. Demo: Add a beneficiary,
« Set up EFT: Add your bank account datails for seamless contributions and
reimbursements.
Terms (HSA only)- Memb: required to accept the

HealthEquity investment? terms and conditions to manage their investment
‘account. If a member does not accept the investment terms, they will be:
unable to buy, sell, or make investment changes on HealthEquity.

Helpful Resources

We've built resources to help you get comfortable with the HealthEquity portal and
your benefits:
« First-time Login Demo - Steps to create your HealthEquity login credentials.
« Portal Demo - Click-through demo of portal features.

« [On-demand Webinar: Portal Onboarding] - Guided walkthrough to get
started.

« Member Help Center ~ Articles and FAQs to answer common questions.
+ [Member Transition Website] — Central hub with tools, timelines, and guides.

« HSA Investment Demo - Familiarize yourself with HealthEquity's investment
tools.

We're Here to Help

Our Member Services team is available anytime to support you:
Phone: 844.351.6856
Availability: 2417

Sincerely,
The HealthEquity Member Services Team

Thiswayto ———— remarkable

Questions?

844.351.6856
View on wep
. NA, Member FOIC, inc.
. restaurants, or other
NCUAnsured, ?
review the fund' prospectus.
Inc.and Group.
e,
Servics, Inc. inc. and nc
BLUE

indopendent Bluo Cross and Blue Shiel Plans.

HealthEquiy, Inc

HealthEquit does not provida legal, tax or fnancial advice.
To unsubscribe or change your emal preferences, cick here.

HealthEquity respects your prvacy. To

i more, ead our pivacy.calicy.

(Copyright ©%%xtyeardi% HeahEquiy,Inc. All ights reserved
15 Sconic Pointe Dr, Ste 400 Draper, UT 84020 US
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