App - FAQs

Does the App cost anything to download?

No, the App is free to download from the Apple App Store and Google Play.
Download - i0S
Download - Android

What features are available in the App?

- Live Activities: For iOS users, keep up with live match updates directly on
your lock screen.

- Match Centre: Dive deep into games with live scores, detailed stats, and live
text commentary.

- Exclusive Competitions: For app users and even more for Season Ticket and
Fox Members.

- Match Predictor: Place your prediction for each league game and climb the
leaderboard as you earn points.

- Members-Only Area: Season Ticket Holders and Members can access
exclusive content, prize draws and competitions in the '"My Account' section.

- Personalised Content: From customising your LCFC shirt to accessing
tailored content, the app is your personal gateway to all things Leicester
City.

- Exclusive Media: Enjoy Foxes Hub documentaries and in-depth articles
about current and legendary players, as well as match highlights and
podcasts.

- Push Notifications: Stay updated with news alerts, match updates, and
special offers.

- Shop Exclusive Offers: Browse our retail ranges, make use of exclusive
discounts and securing your match tickets.

When will you be launching new features?

The App will continuously evolve with new features and functionality dropping on
a regular basis. Some features are already in development, but fans’ feedback will
help develop future features and functionality.

Does the App work on any smart phone and tablet?

We have launched both i0S and Android version of the App. You will need an

iPhone or iPad that operates iOS versions 17 and later. You can use the Android
version on any device that operates Andorid version 10 and later.

Do I need to sign in or sign up to get access?


https://apps.apple.com/us/app/leicester-city/id6476566855
https://play.google.com/store/apps/details?id=com.lcfc.app

While you don’t need to sign in or sign up to use the App, you will receive the best
experience if you do. We will be able to tailor your version of the App to what
works best for you.

Can | use my LCFC.com sign in details on the new Leicester City App?

Yes, you can. The new Leicester City App is fully integrated into LCFC.com. If you
have an existing LCFC.com account either using your email address and password,
Facebook or Google, you can sign in as usual.

How can | get the most out of my App?

For the very best app experience, we are encouraging all supporters to complete
their profiles, as well as enabling push notifications and location services.

Not only will this allow fans to provide better feedback after having the full app
experience, but it will also mean they will be able to benefit from local-targeted
offers and events, follow all the match action live, as well as having the benefits of
all the app’s current and upcoming features.

How do | delete my account?

If you no longer want a Leicester City App account, you can delete your account
from within the App. Simply sign in, click on the Explore menu and scroll to the
bottom and select “Delete my account”. Please note that this feature does not
delete your LCFC.com account or ticketing account. To submit a Right to be
Forgotten request, read the “Your Rights” section within our Privacy Policy.

How do I provide feedback?

The role of our supporters doesn’t end with downloading the app; that's just
where it begins. We are encouraging all fans to use the app and share their
feedback on its functionalities. These insights are invaluable and will directly
influence the enhancements for the official release. Feedback or requests for help
can be submitted via the app or directly to app@Icfc.co.uk.



https://www.lcfc.com/privacy-policy
mailto:app@lcfc.co.uk

