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LEICESTER CITY FOOTBALL CLUB 

COOKIE POLICY 

About Cookies 

A cookie is a small file of letters and numbers that we store on your browser or the hard drive of your 
computer if you agree. Cookies contain information that is transferred to your computer's hard drive. 
Our website uses cookies to distinguish you from other users of our website. This helps us to provide 
you with a good experience when you browse our website and allows us to improve our website.  

By continuing to browse the website, you are agreeing to our use of cookies. We may use the following 
cookies:  

• Strictly necessary cookies. These are cookies that are required for the operation of our 
website. They include, for example, cookies that enable you to log into secure areas of our 
website or make use of e-billing services.  

• Analytical/performance cookies. They allow us to recognise and count the number of 
visitors and to see how visitors move around our website when they are using it. This helps 
us to improve the way our website works, for example, by ensuring that users are finding 
what they are looking for easily.  

• Functionality cookies. These are used to recognise you when you return to our website. This 
enables us to personalise our content for you, greet you by name and remember your 
preferences (for example, your choice of language or region). 

• Targeting cookies. These cookies record your visits to our website, the pages you have 
visited and the links you have followed. We will use this information to make our website 
and the advertising displayed on it more relevant to your interests or share this information 
with third parties for this purpose, as detailed in our Privacy Policy  
www.LCFC.com/Club/Privacy. 

Analytics Providers 

Please note that third parties (including, for example, advertising networks and providers of external 
services like web traffic analysis services) may also use cookies over which we have no control. These 
cookies are likely to be analytical/performance cookies or targeting cookies 

Please also note that we use Google Analytics, which places cookies on your computer, to help the 
website analyse how visitors use the website. The information generated by the cookie about your 
use of the website (including your IP address) will be transmitted to and stored by Google for the 
purpose of evaluating your use of the website, compiling reports on website activity for website 
operators and providing to us other services relating to website activity and internet usage. You can 
prevent Google’s collection and use of data by downloading and installing the browser plug-in 
available under https://tools.google.com/dlpage/gaoptout?hl=en-GB. Please visit: 
http://www.google.com/intl/en/policies/privacy/ for further information on how Google uses your 
data.  
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Rejecting Cookies 

You block cookies by activating the setting on your browser that allows you to refuse the setting of all 
or some cookies. However, if you use your browser settings to block all cookies (including strictly 
necessary cookies) you may not be able to access all or parts of our website.  

Further Information 

You can find more information about the individual cookies we use and the purposes for which we 
use them in the table below: 

 

Site Cookie Name Purpose 

*.lcfc.com _ga 
Enables us to use Google Analytics to track 
anonymised user activity on all websites in the 
lcfc.com network 

*.lcfc.com _gid 
Enables us to use Google Analytics to track 
anonymised user activity on all websites in the 
lcfc.com network 

*.lcfc.com _sa_sso_upid 
Stores your unique Single Sign On identifier which 
enables you to remain signed in across all sites on 
the lcfc.com network 

signin.lcfc.com _RequestVerificationToken 
Checks that you are trying to sign in from a genuine 
site on the lcfc.com network (e.g. shop.lcfc.com, 
tickets.lcfc.com or www.lcfc.com) 

signin.lcfc.com _sa_sso_referringtenantid Tells us which of our sites you started your sign-in 
process on 

signin.lcfc.com _sa_sso_returnvisitorurl Enables us to return you to the correct page on the 
correct site once you have signed in or out 

signin.lcfc.com _sa_sso_session Enables us to keep you signed in for up to 30 days 
without you needing to re-enter your sign in details 

signin.lcfc.com _sa_sso_successredirecturl Enables us to return you to the correct page on the 
correct site once you have signed in or out 

www.lcfc.com cookie-privacy_policy 

Tells us whether or not you have accepted our 
Cookie and Privacy Policies, and determines 
whether or not you will be prompted to check those 
policies 
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www.lcfc.com user_login 

Tells us your unique Single-Sign-On id and allows 
the site to keep you logged in; also tells us your 
registered forename in order to display it alongside 
your profile icon in the site header. 

tickets.lcfc.com af 
This cookie is used as an anti-request forgery 
mechanism, to prevent non genuine requests to the 
site. 

tickets.lcfc.com ASP.NET_SessionId 
This is an essential cookie created when request is 
made for any web page. This is a session ID used to 
identify a session state of a user. 

tickets.lcfc.com cs This cookie is used to retrieve some of the session 
information in order to serve cached pages. 

tickets.lcfc.com inMobile This cookie stores a flag that determines if the client 
is using a mobile device or not. 

tickets.lcfc.com os This cookie is used internally to indicate the state of 
the session. 

tickets.lcfc.com queueit 
Enables us to hold your position in a queue that 
manages access to the site during peak on-sale 
periods 

shop.lcfc.com mage-cache-sessid Facilitates content caching to improve performance 

shop.lcfc.com mage-cache-storage Facilitates content caching to improve performance 

shop.lcfc.com mage-cache-storage-section-
invalidation Facilitates content caching to improve performance 

shop.lcfc.com private_content_version Facilitates content caching to improve performance 

shop.lcfc.com section_data_ids Facilitates content caching to improve performance 

shop.lcfc.com X-Magento-Vary Facilitates content caching 

shop.lcfc.com mage-translation-file-version Facilitates translation of content to other languages 

shop.lcfc.com mage-translation-storage Facilitates translation of content to other languages 

shop.lcfc.com recently_compared_product Facilitates product comparison functionality 
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shop.lcfc.com recently_compared_product_previous Facilitates product comparison functionality 

shop.lcfc.com recently_viewed_product Facilitates recently viewed product functionality 

shop.lcfc.com recently_viewed_product_previous Facilitates recently viewed product functionality 

shop.lcfc.com store The store view or language that has been selected 

shop.lcfc.com PHPSESSID Your session ID on the server 

shop.lcfc.com FORM_KEY Stores randomly generated key used to prevent 
forged requests 

shop.lcfc.com SAID Facilitates user sessions across all lcfccom sites 
and sub sites 

 


