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Filbert’s Present Hunt 2025 - Prize Draw Terms and Conditions 

1. The prize draw is open to all UK residents, except employees of the Promoter, their 
families, agents or any third party directly associated with administration of the prize 
draw (including, without limitation, YinzCam, Inc, BID Leicester and Leicester City 
Council). Entrants aged under 18 must get consent from their parent(s) or legal 
guardian(s) before entering. 

2. The prize draw is free to enter and no purchase is necessary. 

3. The “Promotional Period” shall run from 09:00 on 29 November 2025 to 23:59 on 15 
December 2025 (UK times). Entries made after this time will not be valid and will not be 
entered into the relevant draw. 

4. To enter this prize draw, an entrant must (i) download, or already have downloaded, 
the official LCFC mobile application (the “App”), (ii) using a unique email address, 
register a new LCFC.com account to login to the App or use their existing LCFC.com 
account to login to the App (the “Login”), (iii) collect present points by scanning up to 
seven (7) unique QR codes located in and around Leicester, and redeem their present 
points by entering one of the draws before the relevant Closing Date detailed in 
condition 10 below. Each QR code is unique and will only trigger the allocation of 
present points to the relevant entrant once. Once an entrant’s present points have been 
redeemed against a draw entry, they cannot be reallocated back to the relevant entrant 
or redeemed against another prize draw. Each entrant may only enter each individual 
draw once, but entrants may enter another draw if they have collected sufficient 
present points to do so. 

5. QR codes shall be located in the following locations with the following present point 
allocations: 

5.1 QR code 1: located around the city centre area of Leicester and equals 200 present 
points; 

5.2 QR code 2: located around the city centre area of Leicester and equals 400 present 
points; 

5.3 QR code 3: located in the city centre area of Leicester and equals 600 present points; 

5.4 QR code 4: located in the city centre area of Leicester and equals 800 present points; 

5.5 QR code 5: located on the King Power Stadium footprint and equals 1,000 present 
points; 
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5.6 QR code 6: located on the King Power Stadium footprint and equals 1,200 present points; 
and 

5.7 QR code 7: located on Filbert Fox (who will be roaming around Leicester and King Power 
Stadium during the Promotional Period) and equals 500 present points. 

6. After each entrant has completed the Login to the App and started to build their 
balance of present points, they may enter a single draw or multiple draws (subject to 
possession of sufficient present points for the relevant draw(s)). The Prizes available 
and the present point quantity required to enter the relevant draw for each Prize will 
be clearly stated on the ‘Enter Draw’ page on the app. Once an entrant has entered a 
draw, their present point balance will be deducted accordingly. 

7. The Promoter shall not be responsible for, and shall not have to accept, entries which 
do not reach it before the Closing Date and/or are illegible, incomplete, corrupted, lost, 
mislaid, damaged or delayed in transit, regardless of cause, including, for example, as 
a result of any equipment failure, technical malfunction, systems, satellite, network, 
server, computer hardware or software failure of any kind. 

8. The “Prize” will be either: 

8.1 one (1) LCFC notepad and pen set (fifty (50) sets available in total); 

8.2 one (1) Filbert Fox soft toy (twenty-five (25) available in total); 

8.3 one (1) pair of general admission tickets for an LCFC home league match at King Power 
Stadium during the 2025/26 season to be agreed with the Promoter (the “Fixture”) for 
the applicable Prize Winner and another named individual (which shall be subject to 
LCFC’s Home Match Ticket 2025/26 Terms and Conditions, available at LCFC.com/terms) 
(seat locations to be determined by the Promoter acting in its absolute discretion) (five 
(5) pairs available in total); 

8.4 one (1) 2025/26 LCFC home shirt signed by the majority of the first team squad (three (3) 
available in total); 

8.5 one (1) pair of Champions Club packages for an LCFC home league match at King Power 
Stadium during the 2025/26 season to be agreed with the Promoter (the “Fixture”) for 
the applicable Prize Winner and another named individual (which shall be subject to 
LCFC’s Hospitality 2025/26 Terms and Conditions, available at LCFC.com/terms) (seat 
locations to be determined by the Promoter acting in its absolute discretion) (one (1) 
pair available in total); or 

8.6 one (1) pair of LCFC 2026/27 Season Tickets for block A1 or C2 at King Power Stadium for 
the applicable Prize Winner and another named individual (which shall be subject to 
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LCFC’s Season Ticket 2026/27 Terms and Conditions, which shall be made available at 
LCFC.com/terms) (seat locations to be determined by the Promoter acting in its absolute 
discretion) (one (1) pair available in total). 

The Prizes described in conditions 8.3 and 8.5 shall each be a “Fixture Prize”. 

9. Please note that the Prize Winners who win the Prizes described in conditions 8.1 and 
8.2 must each collect their Prize from the Foxes Fanstore by 17:00 (UK time) on 16 
January 2025. Each Prize Winner will need to bring photographic ID and their 
confirmation email to the Foxes Fanstore and show them to the Foxes Fanstore staff in 
order to prove their identity and collect their Prize. 

10. One (1) winner will be selected in respect of each Prize listed in condition 8 above (the 
“Prize Winners”, each a “Prize Winner”) by random draw performed by a computer 
process on or after 7 December 2025 (the “First Draw”) and 16 December 2025 (the 
“Second Draw”). The Closing Date for entry into the First Draw shall be 23:59 (UK time) 
on 6 December 2025. The Closing Date for entry into the Second Draw shall be 23:59 (UK 
time) on 15 December 2025. 

11. Entries into the First Draw which are not successful will not be rolled over into the 
Second Draw. If an entrant is unsuccessful in the First Draw, then they may enter the 
Second Draw for the same Prize provided that they have sufficient present points to 
enter the relevant draw. 

12. The First Draw shall be in respect of the following Prizes: twenty-five (25) LCFC notepad 
and pen sets; ten (10) Filbert Fox soft toys; two (2) pairs of general admission tickets for 
a Fixture; and one (1) 2025/26 LCFC home shirt signed by the majority of the first team 
squad. 

13. The Second Draw shall be in respect of the following Prizes: twenty-five (25) LCFC 
notepad and pen sets; fifteen (15) Filbert Fox soft toys; three (3) pairs of general 
admission tickets for a Fixture; two (2) 2025/26 LCFC home shirts signed by the majority 
of the first team squad; one (1) pair of Champions Club packages for a Fixture; and one 
(1) pair of LCFC 2026/27 Season Tickets. 

14. There is a maximum of one Prize in respect of each draw per person. For example, a 
single entrant may win one Filbert Fox soft toy and one LCFC notepad and pen set, but 
not two Filbert Fox soft toys. Prize Winners will have no right to choose a Prize and the 
Club’s decision in respect of the allocation of each Prize is final. The Promoter will 
confirm that each Prize Winner meets the eligibility criteria set out in these terms and 
conditions. If a Prize Winner does not meet the eligibility criteria, their entry will be 
deemed void, their Prize will be forfeited, and the Promoter will be entitled (but not 
obliged) to select another Prize Winner in accordance with the applicable process 
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described above. The Promoter may require Prize Winners to provide proof that they 
are eligible to enter the prize draw and/or of their identify. 

15. The Prize Winners will be notified by email or telephone (using the details associated 
with their LCFC.com or LCFC App account, as applicable) before 23:59 (UK time) on 9 
January 2026. If a Prize Winner does not respond to the Promoter within five (5) days of 
being notified by the Promoter or fails to collect/book their Prize (as applicable) by 
17:00 (UK time) on 23 January 2026, then that Prize Winner's Prize will be forfeited and 
the Promoter will be entitled, but not obliged, to select another Prize Winner in 
accordance with the process described above. Entrants must provide a valid phone 
number and email address to claim any Prize. 

16. The Fixture Prizes described in conditions 8.3 and 8.5 shall also be subject to the 
following conditions: 

16.1 all tickets/packages must be booked for the same Fixture; 

16.2 the Fixture Prize may only be used by the applicable Prize Winner and up to one (1) 
accompanying guest; 

16.3 where the Prize Winner is aged under 16, their guest must be a responsible adult 
accompanying them to the Fixture; 

16.4 the Prize Winner will need to bring photographic ID to the Fixture to prove their identity 
and collect the tickets which form part of the Fixture Prize; 

16.5 the Fixture Prize is only valid for the relevant Fixture it has been booked for; 

16.6 no refund shall be payable in the event the Prize Winner has purchased a 2025/26 
Season Ticket, hospitality package, match ticket or other admission ticket for the 
Fixture; 

16.7 if the Prize Winner fails to collect their Fixture Prize by the kick-off time of the Fixture 
or cannot attend the Fixture, their Fixture Prize will be forfeited; and 

16.8 the scheduling of the applicable Fixture is subject to change, and should it be 
rescheduled to take place at a new time or date which the Prize Winner cannot attend, 
they should contact the Promoter as soon as they can to request a transfer to another 
LCFC home league match during the 2025/26 Season. The Promoter reserves the right to 
deny any transfer as detailed in the 2025/26 Home Match Ticket and Hospitality Terms 
and Conditions which are available at LCFC.com/terms. 
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17. All costs and expenses not included in the description of the applicable Prize are the 
responsibility of the relevant Prize Winner. All items forming each Prize are subject to 
their individual availability. 

18. Each Prize is subject to these terms and conditions, along with any other terms and 
conditions that apply to each of the items forming the Prize and that may be notified 
to the Prize Winner by the Promoter and/or the provider of the applicable item (for 
example, each Fixture Prize shall be subject to the terms and conditions applicable to 
them which are available at LCFC.com/terms) (all such terms and conditions together 
forming the “Terms and Conditions”). In the event of any conflict between the Terms 
and Conditions, and these prize draw terms and conditions, these prize draw terms and 
conditions will take precedence. 

19. Each Prize is subject to availability. 

20. The Promoter reserves the right to amend the prize draws, any Prize or any item forming 
part of any Prize for administrative reasons without prior notice. 

21. Each Prize is non-transferable and may not (subject to the Promoter’s right set out in 
condition 16.8) be exchanged for cash. 

22. The decision of the Promoter regarding any aspect of the prize draw is final and binding 
and no correspondence will be entered into about it.  

23. The Promoter must either publish or make available information that indicates that a 
valid award took place. To comply with this obligation, the Promoter will send the 
surname and county of major prize winners and, if applicable copies of their winning 
entries, to anyone who emails find.filbert@lcfc.co.uk within one month after the 
Promotional Period stated in condition 3 has concluded. If you object to any or all of 
your surname, county and winning entry being published or made available, please 
contact the Promoter at find.filbert@lcfc.co.uk. In such circumstances, the Promoter 
must still provide the information and winning entry to the UK’s Advertising Standards 
Authority on request. 

24. Participants are deemed to have accepted and agreed to be bound by these terms and 
conditions upon entry. The parent(s) or legal guardian(s) of entrants under 18 agree to 
these terms and conditions on behalf of the entrant. The Promoter reserves the right 
to refuse entry, or refuse to award any Prize(s), to anyone in breach of these terms and 
conditions.  

25. The Promoter reserves the right to hold void, cancel, suspend, or amend the promotion 
or any Prize where it becomes necessary to do so. 

26. Where the Promoter or any of its providers makes any changes to the Prize(s) (in whole 
or in part), no compensation or cash equivalent will be available (subject to the 
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Promoter’s right set out in condition 16.8). The Promoter will not be liable for any 
cancellations or changes to the prize draw or the Prizes (in whole or in part), or for any 
loss or damage. Nothing in these terms shall exclude or limit the liability of the 
Promoter in relation to personal injury or death caused by the Promoter’s negligence 
or for fraud. 

27. Insofar as is permitted by law, the Promoter, its providers, agents or distributors will 
not in any circumstances be responsible or liable to compensate any Prize Winner or 
any accompanying guest, or accept any liability for any loss, damage, personal injury 
or death occurring as a result of taking up any Prize except where it is caused by the 
negligence of the Promoter, its providers, agents or distributors or that of their 
employees. Your statutory rights are not affected. 

28. Personal data supplied during the course of this promotion will only be processed for 
the administration of this prize draw and for fulfilment of the Prizes (where applicable), 
and in accordance with the Promoter's privacy policy available at LCFC.com/terms. See 
also condition 23 with regard to the announcement of winners. 

29. This prize draw is in no way sponsored, endorsed or administered by, or associated 
with, Apple, Google, Instagram, Facebook, Threads, X (Twitter), TikTok, LinkedIn and/or 
any other social media platform, and such entities shall have no liability to participants. 

30. The Promoter of this prize draw is Leicester City Football Club Limited whose registered 
office is at King Power Stadium, Filbert Way, Leicester LE2 7FL. 
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