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STROMER SPEED-PEDELEC ST1 ST2 ST3 ST5 PARTS

Headlights
Operating element
ST5: Di2 battery charger port” Tfuchscrien
Brake with sensor Power button
Stem Saddle clamp
@——————— Daytime lights/USB port Battery box

Battery eject button
Mudguard

EnergyBus port

ST5 only: Di2 battery
charger port”

Rear light with brake light
Registration plate holder
Brake disc

Electronic horn

Torque sensor

Motor

Chain or belt

Crank

Pedal

Tyres

" Position depends on version

Delivery contents
Contents:
- User manual

for the Stromer Speed-Pedelec
- Battery charger
- Smartphone holder (ST3, ST5)
- Di2 charging cable (ST5)

The speed-pedelec you have purchased may look different from the one shown in this manual. This guide describes speed-pedelecs.
This user manual is part of the speed-pedelec delivery contents and only applies to the models ST1, ST2, ST3 and ST5.
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ST5 PINION PARTS

Headlights

Operating element
Touchscreen

Power button

Saddle clamp

EnergyBus port

Battery box

Horn / Sound module
C1.9i pinion gearbox

with Smart Shift box module
Rear light with brake light
Registration plate holder
Disc brake =~ Belt

ABS spee(:i s:énsor ("V/?@ $) TMO(Z‘tl;e sensor

= Crank

Tyres

Pedal

Smart-Shift gearshift
Brake with sensor and ABS
Stem

Daytime lights/USB port
Battery eject button
Mudguard

Rim

Fork

Delivery contents /
Contents:

- User manual

for the Stromer Speed-Pedelec
- Battery charger
- Smartphone holder
- Pedals
- Sideview mirror

The speed-pedelec you have purchased may look different from the one shown in this manual. This guide describes speed-pedelecs.
This user manual is part of the speed-pedelec delivery contents and only applies to the ST5 Pinion model.
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STROMER SPEED-PEDELEC ST7 PARTS

Smart-Shift gearshift

Stem

Position light

Disc brake
ABS speed sensor
ABS/p/horiic wheel

O3 @——— Brake with sensor and ABS ‘,I@N

Headlights

Operating element
Touchscreen

EnergyBus port and

battery eject lever

Top tube flap with power
button, piezo horn, USB port
Saddle clamp

Battery box

0— Registration plate holder

C1.12i pinion gearbox
with Smart.Shift Box
Torque sensor

Motor

Chain or belt

Crank

Pedal

Tyres

Contents:
- Pinion gearbox user manual

Delivery contents i !
- Pinion Smart.Shift user manual

- Blubrake user manual
- Battery charger

- Smartphone holder

- Pedals

- Sideview mirror

- Suspension Saddle Post user manual
- Wren Suspension Fork user manual

The speed-pedelec you have purchased may look different from the one shown in this manual. This guide describes speed-pedelecs.

This user manual is part of the delivery of your speed-pedelec.
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DEAR CUSTOMER

First of all, we would like to congratulate you on
the purchase of your new Stromer. We would like
to take this opportunity to share some important
information about your new premium vehicle with
you.

This will help you to get the most out of your new
vehicle and avoid risks. Please read this user
manual carefully and adhere to the instructions
that it contains. Keep it in a safe place.

Your Stromer should arrive fully assembled and
set up. If this isn’t the case, please contact your
Stromer dealer to take care of this important task.
It is assumed that the user of this speed-pedelec
has sufficient knowledge of how to operate bicy-
cles. Anyone that

* uses

e repairs or services

« cleans

« or disposes

of this speed-pedelec must have read and ful-
ly understood the contents and meaning of this
manual. If you have any further questions or have
not quite understood certain points, you should
contact a Stromer retailer for your own safety.

This manual contains information about the con-
struction, technology, maintenance and servicing
of this speed-pedelec. Please take note of this
information, as much of it is relevant to safety.
Failure to take this information into account can
cause serious accidents and economic damages.
As modemn speed-pedelec technology is incredi-
bly powerful, we have chosen to only describe the
most important points.

Always refer to the information and instructions
provided by part manufacturers for specific tech-
nical details. You can find them online at www.
stromerbike.com/support

@ Find out whether and which type of driver’s
licence you need before using the Stromer for the
first time! Only use the speed-pedelec if you have
the required driving licence.

@ Make sure that you are familiar with your
country’s road traffic regulations and follow them
accordingly.

Before riding your speed-pedelec on public roads,
read up on the national regulations applicable in
your specific country. The national regulations
contain information on how your speed-pedelec
must be equipped when operated on public roads
and which driver’s license is required to ride the
Stromer.

Some of the information covered includes:

« Which light systems have to be installed or car-
ried with you.

« How to properly apply the orange lateral reflec-
tor.

« Which brakes must the speed-pedelec be
equipped with.

« Any age restrictions that apply to riding in spe-
cific areas.

« The restriction of children riding the speed-
pedelec on public roads.

« Any obligation to wear a helmet.
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SAFETY INSTRUCTIONS

Please carefully read all warnings and advice in
this user manual before using your pedelec and
stick to them. We recommend keeping the manu-
al close to your speed-pedelec so that it is always
at hand.

Before using your speed-pedelec for the first
time, be sure to read the chapters “Before the
First Ride” and “Before Every Ride"!

If you lend your speed-pedelec to someone else,
please give them this user manual too. In this
manual you will find symbols that indicate that
there is information that requires your particular
attention. When you see these symbols, there is
always a risk that the danger that they describe
may occur! The area for which the respective
warning applies is highlighted in red.

@ Note: This symbol provides information
about how to use the product or highlights specif-
ic parts of the user manual that are particularly
important.

AWaming: This symbol warns of misuse
which could result in damage to the product or
the environment.
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A Danger: This symbol indicates possible
dangers to your health and life that could arise if
specific actions or appropriate care is not taken.

Important bolt connection: The precise
torque must be applied here when tightening. The
correct tightening torque is either indicated on
the part or listed in the table of tightening torques
on page 38. To apply a precise tightening torque,
you must use a torque spanner. Leave this work to
your Stromer dealer if you do not have a torque
spanner or if the correct tightening torque is not
specified! Parts that have not be tightened cor-
rectly can loosen or break! This can result in seri-
ous falls!

A Modern speed-pedelecs are very high-tech!
Working on one requires expert knowledge, expe-
rience and specialist tools! Do not carry any work
on your speed-pedelec yourself. Take your speed-
pedelec to a specialist workshop if it is in need of
repair, maintenance or servicing!

A Regularly check that all parts are intact and
that all bolt connections are tight. Bolt connec-
tions must never be loose. Only check them with
a torque spanner and the correct tightening
torque. Leave this task to your Stromer dealer if
you do not have a torque spanner or do not know
the correct tightening torque.

A During use, servicing and maintenance the
moving and turning parts of your Stromer may
pose a hazard.

Protect yourself by not wearing loose clothes
that may get caught. During use, servicing and
maintenance, stay away from any turning parts
(wheels, brake discs, cogs) and do not touch any
moving, sharp or protruding parts (cranks, pedals).
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STROMER QUICK START
GUIDE

@ This is a quick guide aimed at experienced
speed-pedelec riders. Even if you already have ex-
perience with speed-pedelecs, you must read the
entire original user manual to ensure safe opera-
tion!

Detailed additional information on the vari-
ous functions and settings can be found on the
Stromer app or online at
www.stromerbike.com /support
1) Before using the speed-pedelec for the
first time, fully charge the battery, either
while it is installed or not.
a) To charge externally:
Removing the battery

The battery is heavy. Do not drop it. You
could injure yourself and/or the battery could be

damaged. Battery damage caused by an impact
will void the warranty and guarantee.

@ The battery can only be unlocked when sta-
tionary.
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Removing the battery (Stromer ST1/ST2/ST3/ST5)

[

Tap the “Eject Battery” icon

—

N\

Press the eject battery button

The battery compartment will swing open

A The battery compartment swings open dy-
namically. The battery is very heavy! Secure the
battery compartment cover by hand when open-
ing it.

|

Tap the”Off” button and hold until the display is no longer lit up.

Pull out the battery.




Removing the battery (Stromer ST7)

|

Tap on the “Eject Battery” icon

A\

A The battery compartment swings open dy-
namically. The battery is very heavy! Secure the
battery compartment cover by hand when open-
ing it.

Inserting the battery

Place the battery in the battery box. Make sure
that the plug is pointing downwards and that the
THIS SIDE UP lettering is visible at the top. Push
the battery down until it clicks into place.

J/

Open the battery eject button beyond the first
stop/resistance. You can now pull out the battery.
The battery is very heavy, do not drop it. You
might hurt yourself or damage the battery.

Charging the battery externally

Pull the battery eject button out.

A Only charge the Stromer battery with a suit-
able Stromer charger.

Ve

A\

Close the battery box. Press on the cover with the
palm of your hand until it snaps into place with a
quiet click.

Ve

- J/

A The "THIS SIDE UP” lettering must be visi-
ble on the top side.
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b) Charging the battery when installed

A Only charge the Stromer battery with a suit-
able Stromer charger.

Stromer ST1/ST2/ST3/ST5:

; \ \
AR AN ,

- J

Open the battery eject button until you reach the
first stop/resistance. The port will now be freely
available.

/!\ If you open the button beyond the first

Open the charging port flap

Stromer ST7:

The port for the charging cable is located in the
battery eject button. It becomes visible when the
battery eject button is open.
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stop/resistance, the battery compartment will
swing open dynamically.

Charge the battery fully before using the speed-
pedelec for the first time.

2) Switch on the electrical system
The power button is located on the underside of
the top tube below the touchscreen.

AFOI your safety, the Stromer’s motor only
starts to run when you have reached a minimum
speed. However, always keep one brake applied
before you put your first foot on the pedal. The
quick acceleration can take some getting used to.
Starting off uncontrollably in traffic or on loose
surfaces can lead to a fall or serious injury. Prac-
tice using and riding your Stromer in a quiet and
safe place before using it on public roads with
traffic.

ANever use the speed-pedelec without the
battery inserted. The battery compartment cannot
be locked if the battery is not inserted. The battery
compartment may then open unexpectedly. This
can result in a risk of falls and injuries.

@ The Stromer can also be ridden like a normal
bike without motor assistance.

The level of motor assistance depends on the
force applied to the pedals. The harder you pedal,
the more support will be provided by the motor.
If you stop pedalling during the ride, the motor
will stop assisting you. The motor assistance only
reactivates when you start pedalling again.



Operating element

Important functions of the Stromer can be con-
trolled while riding and without you having to
take your hands off the handlebar by using the
operating element on the handlebars.

E{®] _ Switch on the
light/high beam

38.2

+ Support mode _ kmh
plus ——
Support mode () 937
= minus -
3

Basic settings Driving mode Touch screen display

3) Switch the electrical system off after

finishing your ride

1. Press the power button to access the shortcut
display.

2. Select OFF while you are in the shortcut display.

Sleep mode

Switching off

Touchscreen display

If you do not switch off your Stromer, it will go into
sleep mode after around 5 minutes of inactivity.
The sensors remain active while in sleep mode.
The system wakes up automatically when you
move your Stromer.

FOR YOUR SAFETY

Before riding on public roads, read up on the ap-

plicable national regulations in your country.

In many countries, you need a driving licence to

ride a speed-pedelec. Check the legal situation in

the respective country before using your speed-
pedelec.

This user manual assumes that you know how to

ride a bicycle. It will not teach you how to ride

a speed-pedelec. It will also not teach you how

to assemble or repair the speed-pedelec or how

to carry out assembly and repair work on your

Stromer.

Be aware that there are always dangers and risks

involved with using speed-pedelecs, especially to

riders themselves. Always be aware that you are
not as protected as you would be in a car, for ex-
ample. You have no airbag and no car body. Nev-
ertheless, with a speed-pedelec you are travelling

faster and on different areas of the road than a

pedestrian or many cyclists without a correspond-

ingly powerful auxiliary drive. Pay particular at-
tention to other road users.

First, however, a few pointers that the person us-

ing the speed-pedelec should consider before

starting a ride:

o Always wear a fitted and suit-
able bicycle helmet and use it
every time you ride.

« Read the instructions supplied
by your helmet manufacturer
to ensure that your helmet fits
properly.

Any time you ride, always wear bright clothing
or sports clothes with reflective elements (e.g. a
reflective vest). This is vital to ensure that other
road users can see you.

Tight clothing is mandatory; use trouser clips if
necessary. Your shoes should be slip-resistant
and have hard soles.

Never cycle with your hands off the handlebars!
Never ride with headphones in and never use
your phone while riding your speed-pedelec.
Never cycle if you are unable to control your
speed-pedelec completely. It must be in road-
worthy condition at all times. Under no circum-
stances should you ride your speed-pedelec if
you have taken medicine or are under the in-
fluence of alcohol or drugs.

In wet or slippery conditions, adapt your riding
style accordingly. You should cycle slower and
brake more carefully and gradually, as the
braking distance is significantly longer.
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« Ride at an appropriate speed for the terrain and
your riding capabilities.

Please note that as a speed-pedelec rider, you are
particularly at risk on public roads. Ensure that
you protect yourself and others by riding your
speed-pedelec responsibly and safely!

A Keep in mind that you are travelling much
faster on a speed-pedelec than you would be on a
bicycle without an electric drive. Other road users
may misjudge your speed. Only use your speed-
pedelec for the intended use. Important informa-
tion on this can be found in the section "Intended
use”. If you are unsure about the intended use
and the limits of the intended use of the speed-
pedelec, ask your Stromer dealer.

INFORMATION ABOUT
ELECTRICAL AND
ELECTRONIC SYSTEMS

@ Information about the operation, mainte-
nance and care of electric and electronic systems
as well as technical data can be found in this user
manual, under:

www.stromerbike.com/support and on the web-
sites of the respective part manufacturers.
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A The electrical system of your speed-pedelec
is very powerful. For a correct and safe operation,
you must have your Stromer maintained regularly
by a specialist retailer. They will check the current
software status and make sure that any important
updates for safety and driving comfort are in-
stalled.

A Switch off the electrical system and remove
the battery immediately when you notice damage
to the electrical system, particularly when live
parts are exposed after a fall or an accident.

Please always contact your Stromer dealer for re-
pairs, if you have a question or problem, or if you
discover a defect. A lack of technical knowledge
can result in severe accidents and damage!

A Always remove the battery before doing
any kind of work on the electrical system of your
speed-pedelec. Make sure that the charger is not
connected.

@ If your Stromer speed-pedelec does not
move off even though there is no error message
displayed, check that both brake levers are in the
starting position! If a brake lever is actuated, then
no motor power will be transmitted!

LIGHTING SYSTEM

The Stromer lighting system is equipped with
state-of-the-art LED technology.

If the daytime lights are activated,it will light up
as soon as the Stromer is switched on (see Day-
time lights www.stromerbike.com/support).
Daytime lights are not legally authorised in some
countries and so cannot be activated there. Find
out what the legal situation is in your country
with regards to the lights and adhere to it!

@ We recommend that you always activate the
daytime lights, when permitted in the country
you are riding in. This makes you more visible to
other road users and increases your safety on the
road.

A Well-functioning lighting is a matter of life
or death! Have them installed, checked and re-
paired by your Stromer dealer.

Speed-pedelecs used on public roads must be
equipped with a dynamo, a battery for a constant
battery light or with a rechargeable power storage
device as a power source for the front and rear
lights. The Stromer’s lighting system is powered
by the battery or, if it is empty, by the motor with
dynamo function.



NOTE FOR PARENTS AND
LEGAL GUARDIANS

As your child’s legal guardian, you are responsi-
ble for their actions and safety. This includes tak-
ing care of the speed-pedelec’s technical condi-
tion and adjusting it to the rider.

You must also ensure that the child has learnt
how to use the speed-pedelec safely and that
all legal and country-specific requirements have
been met, e.g. that the legally prescribed mini-
mum age has been reached and that the child has
the relevant driving licence, if necessary.

They should know how to ride the speed-pedelec
properly and responsibly in the environment in
which it will be used.

@ Do not let children ride the speed-pedelec
unattended without first thoroughly instructing
them on how to use it! Explain the dangers of us-
ing electrical devices to the children.

BEFORE THE FIRST RIDE

Please carefully read all warnings and advice in
this user manual and always adhere to them be-
fore using the speed-pedelec.

Please consult the user manuals of the individu-
al part manufacturers, which were supplied with
your speed-pedelec or which can be found online.

+STROMER-

Your Stromer retailer will be happy to answer any
further questions you have after reading the docu-
mentation. Before the first ride, the speed-pedelec
must be ready for use and adjusted to the rider.
This means:

« Checking the position and attachment of the
saddle and handlebars

« Installing and adjusting the brakes

« Fastening the wheels securely onto the frame
and the fork

To ensure that you enjoy a safe and comfortable

riding position, please allow your Stromer dealer

to set up your handlebars and stem.

« Adjust the saddle to a safe and comfortable po-
sition for you (see page 14).

« Have your Stromer retailer set up the brake le-
vers so they are always within easy reach.

o Ensure that you know which lever operates
which brake. Usually, the right brake lever op-
erates the rear wheel brake and the left brake
lever operates the front wheel brake.

@ Familiarise yourself with your new speed-
pedelec in a safe area.

A Modern braking systems may be more pow-
erful or have a different braking effect to that on
other bicycles that you have used in the past.
Practice operating the brakes in a safe area with-
out traffic before you use your speed-pedelec for
the first time!

Also remember that the effectiveness of brakes
can be dangerously different in wet conditions or
when riding on slippery surfaces. Adapt the way
you cycle to slippery surfaces and braking dis-
tances which may be longer.

A If rubber or plastic pedal covers have been
put on your speed-pedelec, familiarise yourself
with how they grip. When wet, rubber and plastic
pedals are very slippery.

The wheels must be securely fastened to the
frame and fork. Check that the thru axles and all
important nuts and bolts are secure (see section
“Bolt connections”). Have your Stromer dealer
carry out regular inspections to ensure that all
bolt connections are tight.
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If it rattles or makes another unusual noise while
you are using your speed-pedelec, ask a Stromer
dealer to identify and fix the problem before you
continue using it.

Try to roll the speed-pedelec forwards while ap-
plying the brakes. The rear brake, when operat-
ed, must allow the rear wheel to lock, the front
brake must lift the rear wheel off the ground. The
pedelec’s steering should not rattle or exhibit any
play.

Check the air pressure in the tyres. You will find
information as to the correct tyre pressure on a
label in the battery box and on the sides of the
tyres. Please adhere to the stated minimum and
maximum pressure!

If you cannot find the recommended pressure val-
ues, 3 bar/43.5 PSI is a suitable pressure for most
tyres.

Tip: As a general rule of thumb when you are out
on a ride, you can check the tyre pressure by do-
ing the following: If you place your thumb on a
pumped-up tyre, you should not be able to signifi-
cantly change its shape when you apply pressure.
Check the tyres and rims. Look for any damage,
tears and deformations, foreign objects, such as
glass splinters or sharp-edged stones, etc.
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Never ride your speed-pedelec if you notice any

cuts, tears or holes in your tyres. First have it

checked over in a specialist workshop.

You must also check the following parts of your

speed-pedelec:

« The battery box must be securely closed when
the battery is inserted.

o Make sure that the battery is sufficiently

charged for the planned ride.

Familiarise yourself with the various functions

of the operating element.

Activate the anti-lock braking system (ABS) if

available.

A Do not set off if your speed-pedelec is not in
perfect condition or if you are unsure as to wheth-
er it is in perfect condition or not. Have it checked
by a Stromer dealer before your next journey.

A Always apply the brakes before placing a
foot on the pedal! The motor starts working as
soon as you start pedalling. The thrust from the
motor can take some getting used to and can lead
to falls, hazards or accidents if used on public
roads.

Handlebar position/adjusting the stem

@ Please note that not every stem is suitable
for every steer tube! Only use Stromer stems. Only
allow Stromer dealers to work on your handlebars
and stem.

Specially designed Stromer stem.



Positions of bolt connections for adjusting the sitting position

Installing the pedals

If your speed-pedelec was supplied without the
pedals pre-installed, these have to be attached
with the correct spanner. Please note that the
pedals have to be screwed in in different direc-
tions and secured with a high tightening torque
(see page 34). Coat the threads of both pedals with
assembly grease.

Forwards

A Ensure that you have read the manufactur-
er’s instructions before using click-in pedals.
Practice clipping your shoes in and out of the ped-
als’ locking system before your first ride in a qui-
et, safe place. Any trouble releasing from click-in
pedals is a safety risk.

@ With system pedals, you can adjust how
much force you need to release the shoe from the
pedal. Please test this on your first ride with a set-
ting that releases very easily! Clean your system
pedals regularly and keep them in good condition
with a suitable spray lubricant.

Adjusting the sitting position

Before using your pedelec for the first time,
you must adjust the sitting position to suit your
height. This will allow you to ride your bike safely.
The height, horizontal orientation and inclination
of the saddle and the height and orientation of the
stem for the handlebars must be adjusted.

A Never pull the saddle post out further than
the maximum mark on the frame tube! If there is
no maximum mark, the saddle post should always
be at least 7.5 cm deep in the tube frame.

Adjusting the saddle tilt

Once you have adjusted the saddle height, you
must check and adjust the inclination as well. The
surface of the saddle should always be level. You
can carry out this adjustment when the saddle
post clamps are open.
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BEFORE EVERY RIDE

Before every ride, please check that:

The bell/horn, all electrical connectors and
all lighting is working properly and is properly
secured

The brakes and anti-lock braking system (ABS) (if
available) are working and are properly secured
The battery box is securely closed when the
battery is inserted

The lines and connections are properly sealed
and not leaking

The tyres and rims are free of foreign objects,
are not damaged and turn smoothly, particu-
larly after riding off-road

The tyres have a sufficient tread depth

The suspension elements are working and safely
secured

All bolts, nuts and thru axles are secure (see
section “bolt connections”), even if the speed-
pedelec was only left unattended for a short
period of time

There is no deformation or damage to the frame
or fork.

The handlebars, stem, saddle post and saddle
are correctly and securely fastened and in the
right position

The saddle post and saddle are secure. Try turn-
ing the saddle or tipping it up and down. The
saddle should not move

If you are using click-in or system pedals,
please check that they are working properly.
The pedals should release easily and smoothly
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A Do not use your speed-pedelec if you think
it may not be in perfect condition. Have it checked
by a Stromer dealer.

If you use your speed-pedelec a lot, either for
sports or daily use, you should have all the impor-
tant parts checked regularly by a Stromer dealer
The frame and fork, suspension components and
other parts relevant to your safety such as the
brakes and wheels are subject to heavy wear,
which can impact their operational safety.

A part may begin to malfunction unexpectedly if
you use it beyond its service life. This can result in
falls and serious injuries.

@Please also carry out these checks before
riding after an accident or if your speed-pedelec
falls over. Bent or damaged aluminium parts can-
not be safely bent back into shape, and carbon
components can sustain damage which is not vis-
ible to the eye.

If you have a fall

Check the entire speed-pedelec for any damage.
This may be dents and cracks in the frame and
fork but also bent parts. In addition, if any parts
such as the handlebars or saddle have shifted or
twisted you need to ensure that these parts are
working and secured.

If you notice any changes to your speed-
pedelec, DO NOT continue to use it. Do not
screw any loose parts back on without check-
ing them first. Only use a torque spanner
to retighten loose bolt connections and al-
ways adhere to the correct tightening torque.
Take your speed-pedelec to a Stromer dealer. Tell
them about the fall and have them check over the
speed-pedelec!

LEGAL REQUIREMENTS

@The rules and regulations for e-bikes are
constantly being revised and changed. Stay in-
formed about the legislation that is applicable to
you in order to remain up-to-date.

For pedelecs and speed-pedelecs, special provi-
sions apply to the limits of use. This means that
they are sometimes operated like a bicycle and
other times not.

Before using your Stromer on public roads, read
up on the current legal requirements in force in
your country.

You can either get this information from your
Stromer dealer or find it on the websites of nation-
al bike or e-bike associations.

You can find out how your Stromer must be
equipped in order for it to be used on public roads.
The legal requirements will also describe which
lighting systems must be installed and what sort
of brakes the speed-pedelec must be equipped
with.



By reading the national legislation, you can also
obtain information about the current age restric-
tions for using the speed-pedelec, what age riders
have to be to ride the pedelec in different plac-
es and which driver’s licenses are required. The
regulations for children riding on public roads can
also be found here. If helmets are compulsory,
this will also be indicated

@ Third-party liability insurance for speed-
pedelecs is mandatory in many countries. This
will cover possible damage that may occur when
using the speed-pedelec. Always take out an ade-
quate insurance policy.

INTENDED USE

A Speed-pedelecs are means of transport de-
signed to be ridden by one person. The transporta-
tion of children in trailers with speed-pedelecs is
not permitted under EU law!

The transportation of an additional person with a
speed-pedelec, e.g. a child trailer, is only permit-
ted within the framework of the respective nation-
al legislation. Even if this is permitted in individ-
ual cases, we strongly advise against transporting
additional people.

If you would like to transport baggage, your
speed-pedelec must be fitted with suitable equip-
ment. Children may not be transported on speed-

pedelecs under EU law. In Switzerland, they may
only be transported with trailers specially de-
signed for this purpose. Pay attention to the qual-
ity of the trailer you choose here! Always observe
the permissible total weight and the specified
maximum speed of the trailer.

@ The permissible total weight of Stromer
speed-pedelecs is 150 kg.

Permissible total weight:

Weight of the rider + weight of the speed-pedelec
incl. weight of the battery + weight of the baggage
+ weight of the trailer (if the trailer is permitted)
Weight of the Stromer incl. battery:

ST1:31.8 kg / ST2 ST3 ST5: 32.8 kg / ST7: 37.0 kg.

Stromer speed-pedelecs may be used on pub-
lic roads and paved roads if they are properly
equipped in accordance with national regulations.
The manufacturer and dealer cannot be held li-
able for damages resulting from any use that is
outside the scope of intended use. This particu-

larly applies to damage resulting from a failure to
comply with the safety instructions, such as:

« Use on terrain

« Overloading

« An improper repair of defects

Stromer speed-pedelecs are not designed for ex-
treme loads, such as riding up and down stairs,
tricks or jumps.

A Dangers of improper use

Only use your Stromer for its intended use.

The intended use also includes adherence to the
operating, servicing and maintenance conditions
described in this manual.

You must also inform anyone else using the
speed-pedelec of the intended use and the dan-
gers of not adhering to it.

Improper use, overloading and lack of mainte-
nance can lead to accidents and falls resulting in
serious injuries to you and other people!

Permitted parts

During the approval process, certain parts are
authorised for use on this speed-pedelec. In oth-
er words, the speed-pedelec is only authorised
for use if it has these parts or replacement parts
which have been approved for use with your spe-
cific model.

If parts are replaced by the user, only original
parts or replacements which are approved for use
on the speed-pedelec can be used, otherwise the
user must seek individual permission from the lo-
cal regulatory authority.
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Attachment parts that may only be replaced by
identical parts or parts that have been approved:

1. Frame 9. Front light

2. Fork 10. Rear light

3. Motor unit 11. Registration plate holder
4. Battery 12. Side stand

5. Tyres 13. Handlebars

6. Rim 14. Stem

7. Brake system 15. Saddle post

8. Pedals

Only use attachment parts that satisfy the re-
quirements of the applicable legal guidelines and
road traffic regulations.

Using unauthorised accessories can cause ac-
cidents. You should therefore only use original
accessories and attachment parts that fit your
speed-pedelec.
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CHILD TRANSPORTATION
AND TRAILERS

Child transportation

@ Stromer speed-pedelecs must not be used
with child seats!

A Do not let children ride the speed-pedelec
unattended without first thoroughly instructing
them on how to use it! Explain the dangers of us-
ing electrical devices to the children.

If children want to ride the speed-pedelec them-
selves, find out whether the child is of the re-
quired age and has the necessary driving licence,
if necessary!

@ Always find out about the applicable nation-
al regulations for the use of child trailers. In many
countries, the use of child trailers with speed-
pedelecs is prohibited.

Legal situation in Switzerland

The use of trailers is permitted under certain con-
ditions and subject to certain restrictions (VRV
|Swiss Road Traffic Regulations] Art. 68 Para. 1 in
conjunction with Art. 68 Para. 7).

A maximum of two children may be transported in
protected seats in a trailer (VRV Art. 63 Para. 3 (d)).
Children may be carried in a trailer on speed-
pedelecs with pedal assistance of more than 25
km/h. You cannot use a child seat and a child
trailer at the same time. (VRV Art. 63 Para. 3 (d))
In Switzerland, helmets are not compulsory for any
children travelling with you. However, we recom-
mend always putting a helmet on the children in
the trailer and fastening them with the trailer’s belt
system.

Helmet requirement for children under EU
law

Helmets are not usually compulsory for any chil-
dren travelling with you. However, we strongly
recommend always putting a helmet on any chil-
dren in the trailer and fastening them with the
trailer’s belt system.

Cargo and child trailers

@ Always read up on the applicable national
regulations for the use of child trailers and cargo
trailers. These regulations may affect the maxi-
mum authorised speed and the maximum author-
ised total weight!



Only use trailers that are expressly approved for
use with speed-pedelecs with your Stromer.
Please note that the driving behaviour of the
Stromer changes when a trailer is attached. Some
trailers tend to tip over in tight bends. Drive care-
fully and adapt your speed and driving style ac-
cording.

Some trailers are only approved by their manufac-
turers for use on bicycles or pedelecs (pedal assis-
tance up to 25 km/h). These types of trailers must
not be attached to your Stromer speed-pedelec.
Always follow the instructions provided by the re-
spective manufacturer.

@ Always stay informed about the applicable
national traffic regulations in your country.

Attaching a trailer

@ Always have your trailer and its coupling fit-
ted by a Stromer dealer.

The installation of the following trailer systems
has been tested on the Stromer:

Thule ezHitch, Webber-E and Burley couplings
can befittedto the optional Stromer trailer plate
kit. Before purchasing additional coupling sys-
tems, ask your Stromer dealer whether they are
suitable for safe operation.

SWITCHING YOUR STROMER
ON AND OFF

Power button
The power button is located on the underside of
the top tube below the touchscreen.

The power button has the following functions:

« Wake up from sleep mode Switch on

« Switch from shortcut display to driving display

« Switchfrom driving display to shortcut display

« Switch from any point in the menu to the short-
cut display

Switching on
To switch on your Stromer, press the power but-
ton.

@ If your Stromer has been locked with a PIN,
you must unlock the Stromer after switching it on
so that you can use it (see chapter Anti-theft pro-
tection).

Swntchmg off
Press the power button to access the shortcut
display.

2. Select OFF while you are in the shortcut dis-
play.

Sleep mode

If you do not switch off your Stromer, it will go into
sleep mode after around 5 minutes of inactivity.
The sensors remain active while in sleep mode.
The system wakes up automatically when you
move your Stromer.

You can also wake up the Stromer using the pow-
er button.

@ Always switch off the Stromer via the touch-
screen if you want to prevent it from switching it-
self on.

OPERATING ELEMENT

Important functions of the Stromer can be con-
trolled while riding and without you having to
take your hands off the handlebar by using the
operating element on the handlebars.

@ E{®] — Light button
— Plus button
@ = —— Minus button
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Assistance levels

You can switch between the following assistance
modes by pressing the + and — buttons on the
control element on the handlebars.
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Cycle mode: The motor is switched off.

Support mode 1: Low motor support optimised
for long distances.

Support mode 2: Medium motor support - you
can fine-tune this support mode via the Stromer
app.

Support mode 3: High motor support for maxi-
mum speed.

Support mode S (only for ST5 Pinion and ST7
models): Very high motor assistance for maxi-
mum short-term support.

The level of motor assistance depends on the
force applied to the pedals. The harder you pedal,
the more support will be provided by the motor.
If you stop pedalling during the ride, the motor
will stop assisting you. The motor assistance only
reactivates when you start pedalling again.

20121

Light
Daytime lights are integrated in your Stromer for
your safety in everyday traffic.

A\

Your Stromer is equipped with a lighting system
that provides dipped beam lights. The Stromer
models ST2, ST3, ST5 and ST7 are also equipped
with full beam lights. To switch between dipped
beam and full beam, press the light button on the
control element on the handlebars. Just like with
cars, a brake light is integrated into the rear light.
In some countries, the daytime lights cannot be
switched off.

GEAR-SHIFTING SYSTEM

With the gear-shifting system, you can regulate
the necessary power input and achievable speed.
Using lower gears makes cycling uphill easier and
reduces physical exertion when pedalling. Riding
in higher gears requires more physical exertion to
pedal, allowing you to reach higher speeds with a
lower pedalling rate. As a general rule, you should
aim to ride with a higher pedalling rate and in
lower gears.

If your gears ever fail to shift cleanly, avoid riding
any further if possible. Take your Stromer back to
the dealer for a check-up.

A Gears are parts that are vital to your safety.
Read the manufacturer’s operating instructions
and familiarise yourself with the operation of your
speed-pedelec’s gears before riding. Information
can also be found at https://pinion.eu.

A The belts and pulleys are optimally coordi-
nated to each other. Do not change the transmis-
sion ratio. The warranty and guarantee only apply
to the original parts.

Grip shifter
To change gear, turn the movable part of the han-
dle forwards or backwards.
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When you change gear, you should briefly take
your weight off the pedals.

More detailed information on the gears can be
found here:
http://service.pinion.eu/de/support/home




Gear lever / shift button

To change gear, press the lever/button until you
feel them engage. One lever/button is used to
shift into higher gears. The other lever/button is
used to shift into lower gears.
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Pinion Smart.Shift

To change gear, press one of the gear levers. To
shift up a gear, press the shorter front lever once.
To shift down a gear, press the longer rear lever
once. Press several times to change several gears
in succession. Shifting while pedalling is possible,
but not if the load is too high.

More detailed information can be found in the in-
structions included in the delivery:

Trigger: Pinion Smart.Shift User Manual
Gearbox: Pinion C or P-Line User Manual

or on the website: pinion.eu/smartshift

@ You can freely adjust the gear lever assign-
ment. Please read the chapter "Setting the trigger”.

/!\ Have all installation and repair work on the

4 B
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If your speed-pedelec is equipped with the Pinion
Smart.Shift system, it is operated via the Smart.
Shift automatic gearshift (hereinafter referred to
as the “trigger”). The Pinion trigger is an electron-
ic system powered by the speed-pedelec battery.

Smart.Shift gearbox and Smart.Shift box carried
out by an authorised specialist workshop.

BRAKING MODE /
RECUPERATION

Stromer speed-pedelecs can use their motors to
generate energy and to charge the battery when
travelling on a downward slope, for example.
Here, the motor acts like a dynamo, slowing you
down and generating electricity to recharge the
battery. This allows you to significantly extend the
possible range of a ride. The recuperation system
can also be used as a “motor brake” on steep or
long inclines.

When you brake, the motor switches to recupera-
tion/braking mode and assists you when braking.
The braking energy is stored in your battery and
can be used to increase the range of your speed-
pedelec.

The Stromer has a braking aid for longer descents.

Switching on the brake assist /
recuperation

Press and hold the minus operating button for 2
seconds.

Setting the recuperation levels

You can adjust the braking force of your Stromer
by briefly pressing the plus or minus button again.
The weak recuperation level brakes less and
is therefore suitable for flat inclines, while the
strong recuperation levels have a significantly
higher braking effect. It is a convenient and in-
conspicuous way to optimise the range of your
speed-pedelec.

Switching off the recuperation

Press and hold the + or - button again for 2 sec-
onds.

The recuperation ends automatically when the
speed falls below a certain minimum level and
you start pedalling. This speed differs depending
on the version of the firmware installed. The mini-
mum speed is usually less than 10 km/h.
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ELECTRONIC HORN

Your Stromer is equipped with an electronic
horn. The control button is located on the left han-
dlebar. Only use the horn to call attention to your-
self in potentially dangerous situations.

STROMER SOUND

Your Stromer ST5 Pinion is equipped with an inte-
grated loudspeaker (4 Ohm).

An acoustic signal should sound when you switch
your Stromer on and off and when your battery
reaches a charge level of 100%.

TOUCHSCREEN / DISPLAY

Touchscreen
The Stromer'’s display is equipped with a resistive
touchscreen.

®)
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This means that the touchscreen does not react
to touch like capacitive touchscreens, but to light
finger pressure and can therefore also be operated
with gloves. You can navigate through the various
menus and change the driving display by lightly
pressing the touchscreen.
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Driving display
As soon as you set off, the touchscreen switches
to the driving display.
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The driving display shows you your speed and
information about your journey. You can switch
from one driving display to the next by pressing
the touchscreen and thus see the information that
you want.

Gear indicator - Pinion Smart.
Shift
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The Pinion gearbox has 9 or 12 gears. The driving
mode display shows you which gear is currently
engaged.

ANTI-THEFT PROTECTION

Activating the lock

The Stromer has optimum anti-theft protection.

You can lock your Stromer with a PIN when

you switch it off. The Stromer can then only be

switched on when you enter your PIN again.

1. Press the power button to access the shortcut
display.

2. Select the shortcut display LOCK.

If the locked Stromer is moved, the anti-theft

mode is activated.

If your Stromer has not been switched off or

locked, but is not used for a longer period of time,

it will switch itself off. However, the lock will not

be activated in this case.

Deactivating the lock

To deactivate the lock, proceed as follows:
1. Press the power button.

2. Then enter your PIN on the touchscreen.

STROMER OMNI APP

Connected on the go: All Stromer bikes are
equipped with the cloud-based OMNI connect
platform

You can access OMNI connect directly via the
touchscreen of your Stromer or via the OMNI app
on your smartphone.
https://www.stromerbike.com/en/
swiss-technology#Connectivity



USB CHARGING PORT

Is your phone out of battery? No problem. Your
speed-pedelec may be equipped with a USB
charging port. Plug in your smartphone to re-
charge it.

Stromer ST3/ST5
The charging port is located at the front of the
daytime light and is covered with a rubber lip.

Stromer ST7
The USB charging port is located in the top tube
on the underside (next to the power button).

A Only plug in your smartphone when you are
not moving. Do not charge your smartphone while
riding.

RANGE

The achievable range per battery charge depends

on various different factors:

« Assistance level: The higher the assistance

mode used, the lower the range.

Riding style: You can save energy by shifting

gears at the right time. In lower gears you have

to use less force, less assistance is provided
and your speed-pedelec drive consumes less
energy.

« Ambient temperature: Batteries discharge
more quickly in cold outside temperatures.

« Weather conditions and vehicle weight:
In addition to the ambient temperature, wind
can also have an impact on the range of your
speed-pedelec. Strong headwinds may mean
you have to use more force when riding. Lug-
gage etc. can increase the weight, meaning
that more force is needed too.

Technical condition of your pedelec: Under-

inflated tyres increase rolling resistance. Grind-

ing brakes also reduce the range.

« Battery capacity: The battery capacity indi-
cates how much energy can be stored. As the
capacity of a battery decreases with age, the
amount of energy that can be stored on a full
charge also decreases.

« Road surface quality and track profile: Riding
on rough road surfaces or gravel reduces the
range. You can travel much further on flat ter-
rain than when cycling uphill.

ANTI-LOCK BRAKING
SYSTEM (ABS) WITH LIFT-OFF
CONTROL ON THE REAR AXLE

A The company myStromer cannot be held
liable for any damage resulting from the unrea-
sonable, unforeseeable and/or improper use of
the anti-lock braking system (ABS)

« How you use your speed-pedelec should always
be adapted to the overall situation, including
the surrounding traffic and your riding skills.

« The anti-lock braking system (ABS) actively
influences the braking function of your speed-
pedelec. Please bear in mind that, in certain
situations, your braking distance may be longer
than usual.

A There are limits to the performance of your
anti-lock braking system (ABS)!
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« In extreme riding conditions, such as hard brak-
ing on a slippery surface, setting off on steep
ascents or when panicking, your might not be
able to steer your speed-pedelec as you expect-
ed. Whenever possible, always try to avoid late
and hard braking because you were relying too
much on your anti-lock braking system (ABS).

As an additional optional safety measure, your
speed-pedelec may also have an anti-lock braking
system (ABS) on the front axle with lift-off control
on the rear axle. This set-up allows for controlled
braking on slippery surfaces and should prevent
you from falling over the handlebars of the bicycle
in the event of a hard brake. The anti-lock braking
system is fully integrated into your speed-pedelec
and may only be differentiated using the ABS
control light on your OMNI display.
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Before starting up and using the anti-lock braking
system (ABS) for the first time, please familiarise
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yourself with the operating instructions provided by
the manufacturer Blubrake, which can be found at
www.stromerbike.com/support and on their website.

Before the ride:

The anti-lock braking system must be initialized
before each use. You can do this by carefully acti-
vating the front wheel brake at a speed of at least
5 km/h after the speed-pedelec has been turned
on/woken up/unlocked. The orange ABS control
light on the OMNI display should no longer light
up after this process. Do not start your ride until
you have successfully initialised the system.

During the ride:

If the ABS control light appears while you are
riding your speed-pedelec, this means there is
a problem with the system or that it is malfunc-
tioning. Restart your speed-pedelec and carry out
the initialisation again. If the light does not disap-
pear, do not continue to use your speed-pedelec
if possible. Have the speed-pedelec checked by
your Stromer dealer.

A If the control light still does not disappear,
consult a Stromer specialist dealer immediately.

As long as the brakes have no mechanical defects,
the speed-pedelec can still brake without the an-
ti-lock braking system (ABS).

MENU AND SETTINGS

Shortcut and driving mode
display
Pressing the power button takes you to the short-

cut display. From here, you can directly access all
functions and settings:
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Press the power button again to return to the driv-
ing mode display.

Settings in the menu

Time

You can set the time and its display format indi-

vidually.

1. Press the power button to go to the shortcut
display.

2. While in the shortcut display, select MENU
then SETTINGS.

3. Inthe TIME section, you can select the desired
display format and set the time.



Language

Stromer supports the following languages: Ger-

man, English, French, Italian and Dutch.

1. Press the power button to go to the shortcut
display.

2. While in the shortcut display, select MENU
then SYSTEM.

3. In the LANGUAGE section, you can set the
desired language.

Units (km/miles)

Stromer supports both metric (km; km/h; Wh/km)

and imperial (Mi; mph; Wh/Mi) units of measure-

ment.

1. Press the power button to go to the shortcut
display.

2. While in the shortcut display , select MENU
then SYSTEM.

3. You can set the desired unit of measurement
in the UNITS section.

@ More detailed information on the individual
settings can be found in the corresponding
sub-chapters or online at www.stromerbike.com.

@ The functionality of the settings described
may change after software updates. You can find
a description of the current functions online at
www.stromerbike.com.

@ The menu can only be accessed when your
Stromer is stationary. As soon as you start driving,
the touchscreen switches to the driving display.
For your safety, you cannot call up the menu
while driving.

Braking mode

With the braking mode, you can adjust the

strength of the Stromer’s motor brake to suit your

riding style.

1. Press the power button to go to the shortcut
display.

2. While in the shortcut display, select MENU
then BIKE.

3. In the BRAKE MOD. section, you can set the
strength of the braking mode.

Torque sensor

You can adapt the response behaviour of the

Stromer to your driving style. You can use the sen-

sor sensitivity to control the ratio between rider

power and motor assistance.

1. Press the power button to go to the shortcut
display.

2. While in the shortcut display , select MENU
then BIKE.

3. You can set the sensor sensitivity in the
TORQUE SENS. section.

Greater sensitivity means that your Stromer will

react to even the slightest pressure on the pedals.

@ Changing the sensor sensitivity impacts the
response behaviour of the Stromer in all support
levels. Using a higher sensitivity setting will re-
duce the range of your Stromer.

Setting the PIN
1. Press the power button to go to the shortcut
display.

2. While in the shortcut display, select MENU
and then SETTINGS.

3. You can set a new PIN in the PIN section.

Your first PIN is generated at random and sent

by SMS to your registered phone number and by

email to your registered email address when you

activate your Stromer.

@ If your Stromer has been locked with a PIN,
you must unlock the Stromer after switching it on
so that you can use it (see "Anti-Theft protec-
tion”).

Trigger adjustment — Pinion Smart.Shift

The assignment of the gear levers is freely se-

lectable.

1. Press the power button to go to the shortcut
display.

2. While in the shortcut display, select MENU,
then BIKE and then SMART.SHIFT.

3. You can set the assignment of the gear levers
in the TRIGGER section.
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Standard: The front gear lever shifts up.
The rear gear lever shifts down.

Inverse: The front gear lever shifts down.
The rear gear lever shifts up.

Setting the gear for starting off — Pinion

Smart.shift

When starting off after a standstill, the ST7 auto-

matically shifts to gear 4.

You can set the gear yourself in the settings.

1. Press the power button to go to the shortcut
display.

2. While in the shortcut display, select MENU,
then BIKE and then SMART.SHIFT.

3. You can set the gear in the START.SELECT
section.

Switch the automatic gear for starting on or off:

“ON/OFF":

Change gear with "+/-".

Save the setting with "0K".

A The drive system and the battery are sub-
jected to greater stress when you set off in a high
gear. It is better to select a low gear as the starting
gear.

Setting the Stromer Sound system

In the menu of the Stromer display you can switch

Stromer Sound on or off and also adjust the vol-

ume of the acoustic signals.

1. Press the power button to go to the shortcut
display.

2. While in the shortcut display, select MENU
and then SETTINGS.
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3. You can set the volume in the SOUND section.
Press + or — to set the volume or set it to 0 or
switch it off.

Save your settings by pressing "OK".

BATTERY

Removing and inserting the
battery

Read the "Quick start” chapter.

Battery eject button on the
Stromer ST7

Read and follow the instructions on the supple-
mentary sheet: Stromer battery safety information

Remove the battery from your Stromer before
transportation and transport it separately.

@ You can buy battery bags made of non-flam-
mable material from your Stromer dealer. They
protect the battery during transport, storage and
external battery charging.

Battery sleep mode

The BQ1440 battery goes into a protective sleep
mode depending on the charge level and idle
time.

Sleep mode starts after:

« 7 days if the charge level is < 10% or

« 90 days if the charge level is < 80 %

Sleep mode can only be switched off when you
connect the device to the charger.

J3A

The battery eject button is located on the left side
of the down tube, slightly below where it connects
to the head tube. The battery eject button can be
pulled out in two steps with a finger.

If you open the button to the first stop/re-
sistance, the charging port will be exposed.
If you pull the button out past the first
stop/resistance, the battery will pop out.




SAFETY INFORMATION
REGARDING THE CHARGER
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@ Read the instructions on the charger before
you start charging the battery.

You can charge the battery of your Stromer while
it is inserted or you can remove the battery and
charge it at a different location. Especially in cold
weather, it is better to charge it in a warmer en-
vironment (room temperature) as this reduces the
charging time.

« Avoid charging at temperatures below 0°C or
above 30°C and in enclosed spaces. The charg-
ing process stops automatically at tempera-
tures below 0°C or above 30°C.

« If there isa sudden change in temperature from
coldto warm, condensation may form on the
battery. This can cause the battery to short cir-
cuit.

o Only use the supplied cable or a charging
device approved by us to charge your speed-
pedelec, otherwise there is a risk of fire.

Only use the charger in dry areas and do not

cover it during operation. Otherwise it could

short circuit or cause a fire.

« Observe the mains voltage when connecting
the charger! The voltage of the power source
must match the specifications on the charger’s
rating plate.

« Always remove the plug from the socket before

cleaning the charger.

Disconnect the charger from the power supply

when charging is complete.

A For safety reasons, the charger must be
placed on a dry and non-flammable surface.

A A defective battery must not be charged or
used. A battery can become warm when charging.
However, it should not become hot. If the battery
becomes very hot while charging, stop the charg-
ing immediately.

A Never use your Stromer without the battery
inserted. The battery compartment cannot be
locked if the battery is not inserted. This can result
in a risk of falls and injuries.

CHARGING THE BATTERY

@ Always read the instructions on the charger
first.

@ The battery is fitted with a practical magnet-
ic connection. The magnets will help you to posi-
tion the plug correctly. Hold the charging cable
loosely in your hands and slowly move it near the
battery socket.
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Charging the battery
externally, outside of the
speed-pedelec

CR245 charger

1.

2.

Connect the charger to the mains. The inte-
grated LEDs will light up red and green.

Now connect the Stromer charger to the bat-
tery. The LEDs in the charger will light up in
orange and green during the charging pro-
cess. If the LEDs flash red, the charging tem-
perature is above the authorised range. Stop
the charging process immediately and discon-
nect the charger and battery from the mains.
If the error occurs again, have the battery
and charger checked by your Stromer dealer.
When the battery is fully charged, the LEDs
will light up green.

Disconnect the battery from the charger and
then the charger from the mains plug.

CR246 charger

1.
2.

Connect the charger to the mains.

Now connect the Stromer charger to the bat-
tery. The LED in the charger flashes green dur-
ing the charging process. If the LED flashes
red, the charging temperature is above the
authorised range. If the LED lights up in red,
there was an error during the charging pro-
cess. Stop the charging process immediately
and disconnect the charger and battery from
the mains. If the error occurs again, have the
battery and charger checked by your Stromer
dealer. When the battery is fully charged, the
LED lights up green.

28129

3. Disconnect the battery from the charger and
then the charger from the mains plug.

Charging the battery
internally while installed in
the speed-pedelec

The port for the charging cable is located on the

left side of the down tube, slightly below where it
connects to the head tube.

Charging port Stromer ST1/ST2/ST3/ST5

Charging port (battery eject button)
Stromer ST7

CR245 charger

1.

2.

Connect the charger to the mains. The inte-
grated LEDs will light up red and green.

Open the cover of the charging port or the
battery eject button as far as the first stop/
resistance.

Connect the Stromer charger to the Stromer.
The LEDs in the charger will light up in orange
and green during the charging process. If the
LEDs flash red, the charging temperature is
above the authorised range. Stop the charg-
ing process immediately and disconnect the
charger and battery from the mains. If the er-
ror occurs again, have the battery and charger
checked by your Stromer dealer. When the
battery is fully charged, the LEDs will light up
green.

Disconnect the battery/Stromer from the
charger and then the charger from the mains.



CR246 charger

1. Connect the charger to the mains.

2. Open the cover of the charging port or the
battery eject button as far as the first stop/
resistance.

3. Connect the Stromer charger to the Stromer.
The LED in the charger flashes green during
the charging process. If the LED flashes red,
the charging temperature is above the au-
thorised range. If the LED lights up in red,
there was an error during the charging pro-
cess. Stop the charging process immediately
and disconnect the charger and battery from
the mains. If the error occurs again, have the
battery and charger checked by your Stromer
dealer. When the battery is fully charged, the
LED lights up green.

4. Disconnect the battery/Stromer from the
charger and then the charger from the mains.

Charging time

The charging time may vary depending on the
design and model of the battery and charger. For
more precise information about charging times,
please refer to theinformation available at www.
stromerbike.com/service or the supplementary
sheet: Stromer battery safety information

A If the specified charging time is significant-
ly exceeded, stop the charging. Have the battery
and charger checked by your Stromer dealer.

Charge status display

You can see the battery charge level of your
Stromer in the driving display. The battery charge
level is displayed in the form of a bar and in per
cent. If the battery is empty, your Stromer will au-
tomatically switch off the motor and switches to
bike mode (no assistance).

The bar above the battery charge level shows the
current energy flow. This display will help you to
ride in an energy-efficient way with a long range.
The longer the bar, the greater the energy flow.

As soon asthe motor starts providing assistance,

the bar (red in the following illustration) points
from right to left.

38.2

km/h

E— 93+
3

In braking mode, the battery is charged and the
bar (red in the following illustration) pointsfrom
left to right.

38.2

km/h

— 93-
3

For your safety, a small amount of battery ener-
gy is saved so that the basic functions of your
Stromer can be maintained. The lights and display
will continue to work for around an hour when the
battery is empty and the motor assistance stops.

Display on the BQ1440 battery
The BQ1440 battery has small LEDs that act as a
charge status indicator.

See Battery
charge statg

Press the “ON/OFF” button on the battery. The
LEDs will light up and indicate the current charge
status.
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SERVICE / MAINTENANCE

Always have any installation and maintenance
work carried out by a Stromer dealer. You should
only carry out work yourself if it is described here
in the manual, e.g. adjusting the saddle position.
All bolts must be tightened to the correct torque.

@ Have your speed-pedelec checked by a spe-
cialist dealer on a regular basis. Specialist dealers
can identify damage and wom components and
can advise you on the choice of a replacement.
They will also check the current software status
and ensure that important updates for safety and
driving comfort are installed.

Do not repair any safety-relevant parts (frame,
fork, handlebars, stem, headset, brakes, lights)
yourself.

@ Your speed-pedelec can only function safely
and effectively if you replace parts with suitable
and authorised spare parts. Please consult your
manufacturer, importer or Stromer dealer for ad-
vice on suitable spare parts.

@ Only replace broken or worn safety-relevant
parts with original spare parts from the manufac-
turer or parts approved by your manufacturer. This
is mandatory for some parts. You can find a list of
these parts in the "Authorised parts” section.

30131

Replacing broken or worn safety-relevant parts
with non-original or non-approved parts invali-
dates the speed-pedelecs authorisation. In the
case of other parts, the manufacturer's warranty
and guarantees are usually invalidated if non-ap-
proved spare parts are used.

A If you install non-original or incorrect spare
parts, this can result in a severe loss of function!
Tyres with poor grip or that have not been de-
signed for use on speed-pedelecs, brake pads with
insufficient friction and incorrectly installed or
poorly made lightweight parts can all cause acci-
dents with serious consequences. The same ap-
plies for improper installation!

A When working on the pedelec, please en-
sure that all bolts and screws are tightened to the
correct torque. This information is printed on
many parts. Measurements are given in Newton
metres (Nm) and should be applied with a torque
spanner. The best sort of torque spanner for this is
one that clicks when it reaches the prescribed
torque. If you do not own a torque spanner then
you should always leave this work to your Stromer
dealer! Bolts can snap or break. A table listing the
most important torques for bolted connections is
provided in the section “Bolted connections”.

(o]

Torque spanner

A Have all installation and repair work on the
Smart.Shift gearbox and Smart.Shift box carried
out by an authorised specialist workshop.

« Open live parts should only be maintained and
cleaned by your Stromer dealer!

« Before cleaning your speed-pedelec, remove
the battery if possible. Make sure that the bat-
tery box is completely closed again.

« Make sure that you do not touch or accidentally
connect contacts when cleaning the battery. You
are at risk of injuring yourself or damaging the
battery if these are live.

« Cleaning with a high-pressure device may re-
sult in damage to the electrical system. The
high pressure can cause cleaning fluid to seep
into sealed parts and damage them.

« Only clean your S-Pedelec if the electronic
components, e.gd. battery box or charging port,
are fully assembled, closed and plugged in.

« Avoid damaging cables and electrical parts. If
this does happen, the speed-pedelec must not
be used until a Stromer dealer has examined it!



A Always switch off the electrical system be-
fore carrying out any work on your speed-pedelec
Remove the battery and close the battery box
again.

Chain/ Belt

Chain drive

The drive chain must be cleaned and lubricated
regularly to ensure proper functioning (see sec-
tion "Inspection intervals and work”). Dirt can be
removed from the chain when washing the rest of
the speed-pedelec. Otherwise you can clean the
chain by rubbing it with an oily cloth. The cleaned
joints can then be oiled with a suitable lubricant.
The excess lubricant should be wiped off after be-
ing left on the chain for a short amount of time.

Chain tension
To ensure that the chain and gears work safely,
the chain has to have a certain level of tension.
Otherwise it may jump off the gears and lead to
a fall. Derailleur gear systems tension the chain
automatically.

@ Dirt and permanent strain can wear the
chain. The chain should be replaced as soon as it
can be significantly lifted (approx. 5 mm) from the
front chain ring with your fingers.

(@) 00000 (e}
Chain OK

Chain worn

Some modern chains for derailleur gear systems
no longer have chain joints. Specialised tools are
needed to open/change/close them. This work
should be carried out by a Stromer dealer.

Other chains are supplied/assembled with chain
joints. In some cases, these can be opened with-
out tools. These chain joints can also be used to
repair a damaged chain on a ride if they have the
correct width for the drivetrain.

Belt drive

If your Stromer is equipped with a belt drive (Car-
bon Belt Drive from Gates), the automatic ten-
sioning pulley eliminates the need for frequently
checking and re-tensioningof the belt and is vir-
tually maintenance-free.

A Please observe the following handling in-
structions to extend the belt’s lifespan. Improper
handling may result in damage to the belt and
lead to you needing to replace it!

« Do not bend or twist it

« Do not turn it inside out

« Do not bunch or coil it

« Do not use it as a whip

« Do not use tools or sharp instruments when
handling the belt

« Do not push down on the belt pulley

« Do not oil

In order to extend its lifespan, we recommend
cleaning the belt with water or a hand brush (e.g.
after riding through mud or dirt). Residue on the
belt or belt pulleys can result in increased wear
and noise (e.g. squeaking or creaking).

Use in winter: The belt does not rust, but salt crys-
tals may be left behind on the pulley system if salt
water is allowed to dry on it. Even if no dirt is vis-

+STROMER-



ible, you should wash your bike and belt regularly
when using it during winter. Use warm water and
a gentle detergent or cleaning product.

Check your belt drive for damage, deformation
or cracks each time you clean it. If you have any
doubts, visit your Stromer dealer. If your belt is
still making noise despite a thorough cleaning, a
thin layer of dry silicone spray can be applied to
the inside of the belt. This protects it against fur-
ther build-up, reduces friction and reduces noise.

Rims/Tyres

A Rims are subject to high stress and are safe-
ty-relevant parts. They will become worn from rid-
ing. If you notice that a rim is damaged, do not
keep riding with this rim. Have it checked and re-
placed by a Stromer dealer. Wear can weaken
rims and cause falls and serious accidents.

ARegulaﬂy check the tyres of your speed-
pedelec. The lowest and highest permitted pres-
sures can be found on the side of the tyre. Please
stick to these values; otherwise the tyre may de-
tach from the rim or burst! If differing pressures
are specified on the rim and the tyres, the lowest
maximum pressure and highest minimum pres-
sure should be taken into account.

32133

@ Tyres with dimensions 57— 584 (ST1 and ST2
54-584) with 2.2 bar / 32 psi running pressure are
recommended for the Stromer.

@ Tyres are wear parts. You should therefore
regularly check the pressure, tread and condition
of your tyres. Not every tyre is suitable for every
purpose.

On a speed-pedelec, the tyres should only be re-
placed with authorised tyres that have been ap-
proved by the manufacturer. Attention must be
paid to ensure that you choose the correct size.
Seek advice from your Stromer dealer when se-
lecting tyres.

@ Special tyres are available for winter. Ask
your Stromer dealer for tyres with a special profile
and rubber compound.

The following tyre dimensions are approved for
Stromer speed-pedelecs:

ST1, ST2, ST3 and ST5: 27.5 x 2.25" (650b)e / 57-584
ST1 and ST2: 27.5 x 2.25" (650b)e / 54-584

ST5 Pinion and ST7: 27.5 x 2.35" (650b)e / 57-584

Repairing a flat tyre

@ Contact your Stromer dealer or an authorised
speed-pedelec specialist workshop to repair flat
tyres.

Brakes
Your Stromer is equipped with a hydraulic disc
brake.

A Only authorised replacement parts for the
relevant bicycle or authorised components as per
EU Regulation No. 90 may be used.

A Brakes and braking systems are safety-rele-
vant parts. They should be serviced on a regular
basis. Specialist knowledge and special tools are
required for this. Have your Stromer dealer carry
out this type of work on your speed-pedelec! Work
that is carried out incorrectly can impact the oper-
ational safety of your speed-pedelec!



@ Brake discs are particularly subject to wear.
Have these safety-relevant parts checked regular-
ly for wear by your dealer and replace them as
required.

4 N\
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Source: Shimano® techdocs

A Please do not touch the brake disc while it
is rotating or directly after braking. This can cause
injuries or burns.

Safety instructions for hydraulic disc
brakes

A Avoid continuously braking for long peri-
ods, such as during long and steep descents. This
can cause vapour locking which can result in a
total failure of the braking system. This in turn
can cause serious falls and injuries.

The brake lever should not be applied if the
speed-pedelec is on its side or upside down. Air
bubbles can enter the hydraulic system and cause
the brakes to fail. After transporting the pedelec,
always check to see whether the pressure point of
the brakes seems softer than before. Then slowly
apply the brake a few times. This can discharge air
from the braking system.

If the pressure point remains soft, please do not
use your speed-pedelec. A Stromer dealer must
discharge the air from the brake system.

@ You can avoid this problem by applying the
brake lever before transporting your speed-
pedelec and fixing it in this position using a strap.
This prevents air from entering the hydraulic sys-
tem.

If the brake system needs to be cleaned,
please read the instructions supplied by the com-
ponent manufacturer.

@ You can find more information about the
brakes on your speed-pedelec in the manufactur-
er’s instructions at www.stromerbike.com/sup-
port and on their website.

Gear-shifting system

A Gears are safety-relevant parts! Please read
the enclosed operating manual supplied by the
manufacturer and familiarise yourself with how to
operate the speed-pedelec’s gear-shifting system
and how to change gears before your first ride.
Leave system repairs to your Stromer dealer! Work
that is carried out incorrectly can impact the oper-
ational safety of your speed-pedelec!

@ You can find more information about the
gear-shifting system on your speed-pedelec in the
manufacturer’s instructions at www.stromerbike.
com/support and on their website.
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@ You can extend the warranty for the Pinion
C-Line gearbox to three years and the warranty for
the Pinion P-Line gearbox to five years.

You can find Pinion’'s warranty conditions at
https://pinion.eu/service/ or by scanning this QR
code

Scan:
(=1 o]
L

[=]

Ban on speed-pedelec tuning

A Do not make any technical modifications to
your speed-pedelec. Manipulating the bike in any
way to increase the power or speed can lead to
serious legal problems and make the bike less
safe to ride.

Possible legal implications:

« The manufacturer does not offer any kind of
guarantee, warranty or liability.

« Criminal consequences cannot be ruled out. For
instance, causing negligent bodily injury may
result in a legal offence.

« Expiration of the insurance.

34135

Possible technological implications:

« Technical modifications can impact the func-
tion of the speed pedelec and cause defects or
cause parts to break.

« The motor and battery may become overloaded
and overheat. Consequences: Irreparable dam-
ages and risk of fire.

The brakes and other parts may be put under more

strain. Consequences: Malfunction, overheating,

increased wear and tear.

Luggage and load transport

A The retrofitting of a luggage rack may only
be carried out by a Stromer dealer. Work that is
not carried out properly and professionally jeop-
ardises the operational safety of the speed-
pedelec or can cause damage to the speed-
pedelec! Check with your Stromer dealer or the
relevant registration office as to whether you need
a separate individual licence for the conversion.

Luggage rack

A Never attach luggage racks to the saddle
post! It has not been designed for this purpose.
Overloading of the saddle post by a luggage rack
can cause it to break and lead to serious acci-
dents.

The permissible total weight of the vehicle must
not be exceeded, even if a luggage rack with a
higher load capacity would make this possible!

Front-wheel luggage racks
Front luggage racks cannot be used with the
speed-pedelec.

Safety instructions for transporting
luggage

A The luggage load can alter the handling of
your speed-pedelec. Among other things, it ex-
tends the braking distance. This can result in seri-
ous accidents or falls. Please adjust your riding
style according, i.e. brake earlier and anticipate
more sluggish steering. Only transport luggage on
racks intended for this purpose! Do not use child
seats on this speed-pedelec.

Please ensure that nothing can get caught in the
spokes and spinning wheels.

@ If you are riding with luggage, make sure
that you do not exceed the maximum permissible
weight of the speed-pedelec. Information on the
load-bearing capacity of the rack is ususually
stated on the rack.

More information about this can be found at
www.stromerbike.com/support



Lighting system

@ It is not possible to replace the bulbs in
modemn LED lights. Clean your reflectors and
lights on a regular basis. Use warm water and a
cleaning agent or washing up liquid.

It is recommended to adjust the headlight so that
the centre of the light does not blind oncoming
traffic. In Germany, this is required by law.

*» m

Modifications to the lighting system are not per-
mitted and may result in the loss of warranty,
guarantee and insurance coverage!

More information can be found at
www.stromerbike.com/support.

Anti-lock braking system
(ABS) with lift-off control on
the rear axle

All work on the anti-lock braking system must be
carried out by a Stromer specialist dealer. If the
maintenance is not performed in accordance with
the specifications and/or if work is performed
by unauthorised personnel, the warranty and/or
guarantee of the whole anti-lock braking system
is immediately voided.

Inspection schedule

@ Modern speed-pedelec technology is power-
ful, but requires regular maintenance by qualified
personnel. Specialist knowledge and special tools
are required. Leave system repairs to your Stromer
dealer!

Sustainable safe function and retention of warranty

claims require that you:

« Clean your speed-pedelec after every ride and
check it for possible damage.

« Have your Stromer dealer carry out any in-
spections.

« Check your speed-pedelec every 300 - 500 km
or every three to six months.

« Check that all bolts, nuts and thru axles are
secure.

« Use a torque spanner to tighten any bolts!

« Service and lubricate moving parts (except the
brake surfaces) according to manufacturer in-
formation.

« Have paintwork touched up.

« Have defective and worn parts replaced.

@ You can find more information about your
speed-pedelec’s parts and how to clean and main-
tain them in the manufacturer’s instructions at
www.stromerbike.com/support and on their
website.
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Inspection intervals and work

@ Ask your Stromer dealer about which lubri-
cants are suitable! Not all lubricants are suitable
for all purposes. Using the wrong lubricant may
lead to damage and may impair the functionality
of your speed-pedelec!
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Work which you can carry out yourself with no
risk to safety is printed in bold.

Work to be carried out
Check:

« Tyres and wheels
Tightening torques:

« Handlebars

« Cranks

Adjust the following parts:
« Headset

« Brakes

« Pedals

« All fastening bolts

« Saddle post

« Saddle

o Gears

« Suspension elements

36137

Before using your speed-pedelec

Work to be carried out

Servicing/Checks

Check the following:

« Spokes

« Rims for wear and concentricity

« Tyres for damage and
foreign bodies

o Thru axles

Gear-shifting system function

« Brake function

Hydraulic brakes: Leaks

Lights

Bell or horn

« Tyres: properly secured and correct pres-
sure

Every 300 to 500 kilometres

Work to be carried out

Check the following:

« Drive chainor belt

« Brake pads for wear, replace if necessary

Clean:

« Drive chain or belt

Lubricate:

« Chain (with suitable lubricant)

Check:

« All bolted connections are tight (if no tighten-
ing torque is specified, carry out a simple check
by hand to see if the bolt connection has loos-
ened)

Every 3000 kilometres / at least once a
year

Work to be carried out

Inspection and cleaning by Stromer dealer,
replace if necessary:

« Hubs

« Pedals

« Brakes

« Headset

« Gears

« Chain or belt

After riding in wet weather
Work to be carried out

« Remove moisture, dry off
Clean and lubricate:

« Gear-shifting system

« Chain

@ The first inspection is particularly important
when it comes to ensuring that your speed-
pedelec remains safe to use and problem-free!
Cables and spokes stretch and bolted connections
can come loose. Please always have the first in-
spection carried out by a Stromer dealer.



Lubrication

A Working on the speed-pedelec requires special knowledge, special tools and experience! Have all work on
safety-relevant parts carried out or checked by your Stromer dealer!

Lubrication schedule

What must be lubricated?

At what intervals?

e

With which lubricant?

Chain

After removing dirt, after having ridden in the rain, every 250 km

Chain oil

Shifter cable

When performance deteriorates, once a year

Silicone-free grease

Wheel bearings, pedal bearings, inner bearings

Once a year

Bearing grease

Threads during assembly

During assembly

Assembly grease

Contact surfaces of carbon fibre parts

During assembly

Carbon assembly paste

Sliding surfaces of bolts Once a year Grease, spray lubricant
Metal saddle posts on the metal frame During assembly Grease
Gear-shifting system joints When performance deteriorates, once a year Spray lubricant
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Bolted connections

A All bolted connections on the speed-
pedelec must be tightened with the correct tight-
ening torque to ensure that they are secure. Us-
ing too much tightening torque can damage the
bolt, nut or part. You must use a torque spanner.
You cannot properly tighten the bolted connec-
tions without this special tool!

@ Adhere to any specified tightening torque
values for parts. Please read the instructions pro-
vided by the manufacturer, they often list the cor-
rect tightening torques.

@ If a bolted connection is equipped with a
bolt locking agent (bolt adhesive, e.g. Loctite),
this must also be used each time that the bolted
connection is opened, loosened or tightened
again.

@ The following table lists the bolted connec-
tions that you may work on yourself. These bolted
connections may only be tightened or checked
with a torque spanner and the specified torque. If
a different torque is listed on the part, use this.
Bolted connections not listed here may only be
tightened or machined by a Stromer specialist
dealer.

38139

Parts Torque
Clamping saddle base and _

saddle bracket 12-14Nm
Saddle post clamp 10 Nm
Drinking bottle holder 3.5 Nm
SP gadget adapter 0.5 Nm

WARRANTY

Under EU law, the seller is liable for material de-
fects for at least the first two years following the
date of purchase. This includes defects that were
present at the time of purchase or handing over.
In addition, during the first twelve months it is
assumed that any defects already existed at the
time of purchase.

In Switzerland, liability is limited to two years
from the date of purchase.

If a defect occurs, you can choose between can-
cellation the delivery, a reduction in the purchase
price, subsequent delivery or, if necessary, subse-
quent improvement.

Liability for material defects does not extend to
normal wear and tear within the scope of the in-
tended use of the speed-pedelec.

WARRANTY, DEFECTS, WEAR
AND TEAR

The warranty conditions and limitation of liability
were given to you separately when you purchased
your speed-pedelec . You can also view this in-
formation at any time at www.stromerbike.com/
support .

In the case of a defect/possible liability claim,
please contact your Stromer dealer. We recom-
mend keeping all purchase receipts and inspec-
tion reports as proof for your records.

Wear and tear

Keep in mind that speed-pedelec parts are subject
to greater wear than those of a bicycle without an
additional drive. This is due to the greater weight
of the speed-pedelec and the higher average
speeds that are achieved thanks to the drive.

This higher level of wear is not a material defect
and is not covered by the warranty.

Typical parts affected by this are:

o Tyres

« Brake pads

The battery is subject to wear and tear and is
therefore also classed as a wear part. Please note
that the battery gradually loses its capacity de-
pending on its age and service life. Take this into
account when planning journeys and ensure that
you switch to a new battery in good time. You
can purchase replacement batteries from your
Stromer dealer.



TECHNICAL SPECIFICATIONS

Permissible total weight Stromer speed-pedelec: 150 kg
Speed-pedelec incl. battery + rider + luggage + trailer
Weight of the different Stromer models:

Model Weight without battery Battery weight Total weight Maximum permissible load

ST1 27 kg 48kg 31.8kg 118.2 kg

ST2 ST3 ST5 28 kg 48kg 32.8kg 117.2 kg

ST7 30 kg 7.0 kg 37.0kg 113.0 kg

ST7 ST5 ST3 ST2 ST1

MOTOR SYNO Drive Sport II* SYNO Drive Sport” SYNO Drive II Cyro Drive IG” Cyro Drive II
MOTOR ASSISTANCE up to 45 km/h up to 45 km/h up to 45km/h up to 45km/h up to 45km/h
POWER 940 W 850 W 820 W 750 W 670 W
POWER USA 750 W 650 W 600 W 570 W 550 W
TORQUE 52 Nm 48 Nm 44 Nm 40 Nm 35 Nm
RANGE up to 260 km up to 180 km up to 180 km up to 180 km up to 180 km

" Depending on where the Stromer will be used, a driving licence and insurance/registration plate may be required.

CHARGER CR245 CR246™
INPUT 100-240 VAC ~ / 50-60 Hz / 3A 230-240 VAC ~ / 50-60 Hz / 1.8 A
o o
PERMISSIBLE CHARGING TEMPERATURE RANGE [°C] 0..40 °C 0..40 °C
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ENVIRONMENTAL TIPS

Make sure that you dispose of all packaging in
accordance with regulations and according to the
type of packaging.

General cleaning and maintenance

Please take the environment into account when
maintaining and cleaning your speed-pedelec.
You should use biodegradable maintenance and
cleaning products wherever possible.

Please make sure that no cleaning agents are dis-
posed of in the sewage. When cleaning the chain,
use a suitable chain cleaning tool and properly
dispose of any chain lubricant used at a suitable
waste disposal site.

Brake cleaners and lubricants
Brake cleaners and lubricants should be treated
like general maintenance and cleaning agents.

Tyres and inner tubes

Tyres and inner tubes cannot be thrown away with
domestic waste. They must be disposed of at your
local recycling centre.

40141

Speed-pedelec batteries

Speed-pedelec batteries should be treated as haz-
ardous materials and are subject to special label-
ling requirements. They must be disposed of by
the dealer or the manufacturer.

LEGAL NOTICE

myStromer AG
Freiburgstrasse 798
CH-3173 Oberwangen

Europe:
info@stromerbike.com

USA:
serviceusa@stromerbike.com

Responsible for distributing and marketing
the user manual: inMotion mar.com
info@inmotionmar.com, www.inmotionmar.com
Contents and illustrations: Veidt-Anleitungen
anleitungen@thomas-veidt.de
www.veidt-anleitungen.de

Legal inspection by a lawyer’s office specialising
in intellectual property

This operating manual covers the requirements
and scope of DIN EN ISO 4210 and DIN EN ISO
15194:2017-12.

In case of delivery and use outside of this scope,
the manufacturer of the speed-pedelec must pro-
vide the necessary manuals.

© Before reproducing, reprinting, translating or
using this document for any commercial purpose
(even in part, printed or electronic form), you must
first receive written consent.

Stromer ST1 ST2 ST3 ST5 ST7 EN Edition 3.0
February 2024



Stromer FAQ
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Stromer OMNI App
Android

Stromer FAQ

Do you have questions about maintenance, fea-
tures or settings for your Stromer speed-pedelec?
Would you like some tips and tricks for looking
after your Stromer and keeping it in perfect condi-
tion? Then you’'ve come to the right place.

Stromer OMNI App

With the Stromer OMNI app, you can keep track of
what you have done with your Stromer and when.
Comprehensive statistics show you how far you
have travelled with your Stromer and when. You
can also adjust the behaviour of your e-bike to
your needs, tune to assistance provided to meet
your requirements and monitor the service en-
tries. Thanks to the clever, integrated anti-theft
protection, you can travel carefree. You can keep
an eye on the position and status of your Stromer
at all times.

With the Stromer OMNI app, you and your Stromer
will be inseparable. And safe.
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SERVICE SCHEDULE
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1st inspection:

Work done:

Materials used:

Date:

Signature:

Retailer stamp

/

2nd inspection:

Work done:
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3rd inspection:

Work done:

Materials used:

Materials used:

Date:

Signature:

Retailer stamp

Date:

Signature:

Retailer stamp




/

4th inspection:

Work done:

Materials used:

Date:

Signature:

Retailer stamp

/

5th inspection:

Work done:

/

6th inspection:

Work done:

Materials used:

Materials used:

Date:

Signature:

Retailer stamp

Date:

Signature:

Retailer stamp

%
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SERVICE SCHEDULE

Ve

7th inspection:

Work done:

Materials used:

Date:

Signature:

Retailer stamp

/

8th inspection:

Work done:

/

9th inspection:

Work done:

Materials used:

Materials used:

Date:

Signature:

Retailer stamp

Date:

Signature:

Retailer stamp




/

10th inspection:

Work done:

Materials used:

Date:

Signature:

Retailer stamp

/

11th inspection:

Work done:

/

12th inspection:

Work done:

Materials used:

Materials used:

Date:

Signature:

Retailer stamp

Date:

Signature:

Retailer stamp

%
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