
Repair at a local uBreakiFix by 
AsurionTM store
•	 Typically available to customers within 45 miles  

of a store location
•	 Available as soon as same day
•	 Eligibility based on parts, claim approval time  

and location availability

Repair by a remote technician
•	 Customers can set a time and location to meet 

with a remote technician
•	 Eligibility based on location, parts and 

technician availability
•	 Available as soon as same day

Repair by mail
•	 Customers will receive a prepaid package to send 

in their damaged device 
•	 Screens repaired and mailed back to the customer
•	 Typically 5 business days repair time

Devices eligible for 
screen repair
Note: Eligible devices and available 
markets are subject to change at any time

Apple iPhone: 
7, 7 Plus, 8, 8 Plus, SE 2020, SE 2022, X, XR, 
XS, 11, 11 Pro, 11 Pro Max, 12 mini, 12, 12 Pro, 
12 Pro Max, 13 mini, 13, 13 Pro, 13 Pro Max, 
14, 14 Plus, 14 Pro, 14 Pro Max 

Samsung Galaxy:  
S5, S6, S7, S8, S9, S10, S7 Edge, S8+, S9+, 
S10+, S20, S20+, S20 Ultra, S24, S24+, S24 
Ultra, A50, A51, A52, A53, A54, A71, S21, 
S21+, S21 Ultra, S23, S23+, S23 Ultra

Samsung Galaxy Note:  
5, 8, 9, 10, 10+, 20, 20 Ultra

Google Pixel:  
3, 3 XL, 3A, 3A XL, 4, 4 XL, 5, 6, 7, 7 Pro,  
8, 8 Pro

For Internal Use Only

Device Protection+ Ultimate customers, with eligible devices, may receive an unlimited number 
of cracked screen or screen malfunction repairs, $0 service fee as soon as the same day, in 
most cases.* All devices are repaired by an expert technician and come with a 12-month limited 
warranty from Asurion.

Available repair options are 
shown when filing a claim on 
asurion.com/claims/uscellular. 

UNLIMITED  
NUMBER OF SCREEN  
REPAIR CLAIMS,  
$0 SERVICE FEE

DEVICE PROTECTION+ ULTIMATE

*Claims filed and approved by 4 p.m. (local time) may be eligible to 
receive a replacement device as soon as the same day. Same day 
delivery is available in select locations for certain devices, which are 
subject to change at any time. Availability of delivery is subject to 
location, replacement and technician availability. Replacement devices 
may be new or refurbished of the same or a like kind and quality 
model. Phone color, brand, model and features may be different.
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UNLIMITED NUMBER OF SCREEN REPAIRS;  
$0 SERVICE FEE COVERAGE AREAS
 Visit asurion.com/claims/uscellular and enter the device model, customer zip code, and applicable DP+ plan to see the fulfillment options available.

DEVICE PROTECTION+ ULTIMATE


