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Customer First One Team

- Start with listening - Operate with humility,low ego
- Human, helpful, simple - Titles don’t matter: solutions do
- Deliver service excellence - Collaborate: seek diverse viewpoints
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Act with Integrity

- Act like an owner

- Do what's right, even when no
one is looking

- Build trust-based relationships

Divine Discontent

- Reach for full potential

- Deliver results

- Start small, then scale with success

- Roll up your sleeves: know the details
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