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Limited Product Warranty 
 
Asurion will repair or replace, at its sole discretion, any part or parts determined to be defective during 
the normal and customary use of the wireless device for a period of one (1) year for products that have 
had a cracked screen repair or sixty (60) days for products that have had a battery replacement from the 
date you receive your wireless device. In repairing or replacing the equipment, we may replace it with a 
substitute wireless device or repair the equipment with substitute parts of like kind, quality and 
functionality. Substitute equipment or parts may have been refurbished or may contain non-original 
manufacturer parts or be of a different brand, model or color. 
 
This limited warranty does not provide coverage for equipment which has been subjected to abuse, 
misuse, exposure to moisture or water, unauthorized modification or repair, damage due to external 
causes or an Act of God, normal wear and tear which does not affect the original manufacturer’s 
intended use, battery leakage or damage resulting from battery leakage. 
 
This limited warranty is non-transferable and does not apply to equipment on which the serial number 
has been altered, defaced or is missing. 
 
IF A COVERED PRODUCT FAILURE OCCURS, PLEASE CALL ASURION TOLL FREE AT 1-888-864-0428. 
 
THIS WARRANTY AND THE REMEDIES SET FORTH ABOVE ARE EXCLUSIVE AND IN LIEU OF ALL OTHER 
WARRANTIES, REMEDIES AND CONDITIONS, WHETHER ORAL OR WRITTEN, EXPRESS OR IMPLIED. ANY 
IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE OR USE, SHALL BE LIMITED TO THE 
DURATION OF THIS LIMITED WARRANTY; OTHERWISE THE REPLACEMENT OR REPAIR AS PROVIDED 
UNDER THIS LIMITED WARRANTY IS THE EXCLUSIVE REMEDY. TO THE FULL EXTENT PERMITTED BY LAW, 
IN NO EVENT SHALL WE BE LIABLE, WHETHER IN CONTRACT OR TORT, INCLUDING NEGLIGENCE, FOR 
ANY INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES OF ANY KIND, OR LOSS OF 
REVENUE OR PROFITS, LOSS OF BUSINESS, LOSS OF INFORMATION OR DATA, SOFTWARE OR 
APPLICATIONS OR OTHER FINANCIAL LOSS ARISING OUT OF OR IN CONNECTION WITH THE ABILITY OR 
INABILITY TO USE THE EQUIPMENT OR REPAIR THE EQUIPMENT. 


