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BYOD DEVICE ELIGIBILITY FOR CRICKET PROTECT/CRICKET PROTECT PLUS PROGRAM 

*Current List of Eligible Devices 

The devices below are eligible for Cricket Protect & Cricket Protect Plus coverage subject to the terms 

and conditions of the Cricket Protect/Cricket Protect Plus Program.  

If you are not certain of the model of your device, refer to your original receipt or you may be able to 

determine the model by following these steps (if applicable):  

For Apple Devices:  

On your iOS device, go to Settings > General > About. Tap the first line, which shows the name of your 

device.  

For Android devices:  

From the Home screen select Apps > Settings > About Device. There you should see the name of your 

device.  

If unable to power up your device, please carefully remove the battery cover and the battery. The model 

is typically printed on the white label located under the battery.  

Please note that certain devices may not have a battery that is removable. If the battery is sealed, 

please do not attempt to remove under any circumstance 
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*Cricket Protect includes Cricket Protect Insurance and Cricket Protect Service Warranty. Cricket Protect 

Plus includes Cricket Protect Plus Insurance and Cricket Protect Plus Service Warranty. Cricket Protect 

Insurance and Cricket Protect Plus Insurance, the insurance components of Cricket Protect and Cricket 

Protect Plus, is insurance coverage underwritten by Continental Casualty Company, a CNA Company 

(CNA), Chicago, IL, and administered by Asurion Protection Services, LLC (In Iowa, Lic. #1001002300. In 

California, Asurion Protection Services Insurance Agency, LLC, CA Lic. #OD63161, in Puerto Rico, Asurion 
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Protection Services of Puerto Rico, Inc.), a licensed agent of CNA. The Cricket Protect and Cricket Protect 

Asurion_Internal_Use_Only Plus Service Warranties are a service of Asurion Warranty Protection 

Services, LLC or one of its affiliates. Terms and conditions are subject to change. Coverage terms may 

vary by state. Not all devices are eligible. All applicable taxes and surcharges extra. For complete terms 

and conditions including premiums, deductibles, and service fees please visit phoneclaim.com/cricket. © 

2020 Cricket Wireless LLC. All rights reserved. 


