AononHutenbHble ycnosua obecneyeHna Mendix SIEMENS

Siemens Digital Industries Software

Hactoawme JononHuTtensHble ycnosus Mendix («Ycnosua Mendix») 0NONHAIOT NON0XKeEHUA YHUBEPCANbHOTO KAMeHTcKoro gorosopa («UCA»)
MeXKAy 3aKa3uyMKom M Siemens UCKOUYUTENIbHO B OTHOLIEHUU PeleHnin, KOTOpbIM NPUCBOEH byKBeHHO-undposol kog MX, MDX nan MNDX,
WK B TeX cayyasx, Koraa Hactoawme Ycnosus Mendix MHbIM cnocobom ynomsaHyTbl B 3akase. Hactoawue Ycnosua Mendix Bmecte ¢ UCA un
APYTMMU NMPUMEHUMBIMU [JONONHUTENbHBIMU YCIOBUAMU COCTABAAIOT eAMHOE COrNalleHne mexay CTopoHamu («[orosop»). PeleHuns B
COOTBETCTBMM C HacToAwMMM Ycnosuamm Mendix B ocHOBHOM KacatoTca ObnayHbIX CepBUCOB.

1. ONPEAQENEHUA.

TepMUHbI B HAaCTOALLEM JOKYMEHTE, HAUYMHAIOLWMECHA C 3ar1aBHOM BYKBbI, UMEIOT 3HaYeHue, onpeaeneHHoe B [lorosope. Ana AaHHbIX
Ycnosuin Mendix npumeHMmbl cieaytowme onpeaeneHms:

«AdPunmpoBaHHoe MMLLO» 03HaYaeT N06YI0 KOPNopaL Mo, NAPTHEPCTBO UK APYIYH0 OPraHW3aLMIo, CYLLLECTBYIOLLYIO B HacTosLLEee Bpems
WM OPraHN30BaHHYIO B ByAyLLem, KOTOPas MPAMO AN KOCBEHHO KOHTPOIMPYET, KOHTPOIMPYETCA UM HaXOAUTCA Mo 06LLMM KOHTPOIEM
¢ 3aKa3umkom uam Siemens. TepmuH «KOHTPONb» B AaHHOM OnpeaeneHnn ynoTpebasetca B 3HaYeHMM HENoCPeACTBEHHOrO BAaAeHMA
60NbLUEN YaCTbIO HAXOAALWMXCA B 06paLLEHNN FONOCYIOWMX LieHHbIX ByMar COOTBETCTBYIOLLErO OPUAMYECKOTO nLa.

«MpunokeHne» osHauaeT Mogenb MpuaoKeHUa 3aKasumKa B TOM COCTOAHUM, B KOTOPOM OHa pasBepHyTa U MHTepnpeTupyetca Mendix
Platform ana Toro, utobbl 06ecneunTb ee PpaboToCNOCOBHOCTb U FOTOBHOCTb K 06paboTKe JaHHbIX MpunoxKeHus.

«[laHHble NMpunoxkeHua» o3HauyaeT KOHTEHT, KoTopblii obpabaTbiBaeTca MpuaoKeHuem Uau B NpuUnoxReHnn.

«Mogenb MpunoxeHna» o03HayYaeT BU3Ya/lbHYIO MOAENb NPUNONKEHUA 3aKas3umKa, CO34aHHYI0 3aKa3uMKOM UM TpeTbel CTOPOHON B
COOTBETCTBMM C UHCTPYKLMAMM U TpeboBaHUAMM 3aKasumKa, Ha Mendix Platform.

«YNONHOMOYEHHDIW NONb30BaTe/Ib» 03HAYaET COTPYAHMUKA MM YNONHOMOYEHHOrO areHTa 3aKasunka mbo ero AppunnposaHHoe nuo,
KoTopomy paspelleH goctyn kK Mendix Platform u ee ncnonbsosaHue. TepMUH «YNONHOMOYEHHbIM areHT» B JaHHOM onpeaeneHnu
03HayaeT pu3nYeckoe L0, KOTopomy HyxKeH gocTyn K Mendix Platform ana noaaepskkv BHyTpeHHel AeaTeNbHOCTU 3aKa3unKka Uam ero
AdPdOUAMPOBaAHHBIX WL, B KAYECTBE €ro KOHCYNbTaHTa, areHTa MW NoApaaYMKa, 1mbo ntoboe apyroe GpUsnYECcKoe ULLO, KOTOPOE UHBIM
06pasom ABHO NO/y4MIo paspelleHre Ha goctyn K Mendix Platform u ee ncnonbsosaHue B COOTBETCTBUMM C HACTOAMMU YCAOBUAMMU
Mendix.

«[JOKyMeHTauuA» MMeeT 3HaYeHne, AaHHoe el B [lorosope, n Ana Leneit Hactoawmx Ycenosuii Mendix JOKYMEHTALLMIO MOXKHO HAUTU MO
aapecy https://docs.mendix.com.

«Mendix Platform» o3HauyaeT O61auHble cepBUCHI, NPeaocTaBAsemMble KomnaHuel Siemens B KayecTse low-code nnatdopmbl pa3paboTkm
KOpnopaTUBHbIX NPUAoXKeHMI Mendix KaK ycnyru, BKAYatoLwme, NnoMmMmo npoyero, Beb-cantol Mendix, Mendix Studio u Mendix Studio
Pro, Team Server, Platform Portal, Cloud Portal, Developer Portal, Marketplace, Support Portal, Mendix Cloud, Mendix Runtime, Mendix
Community, Mendix Forum, Sandbox, nnatdopmy Kak ycayry n [JokymeHTaLmto.

2. OBLLUE NONOXKEHNA

2.1. WU3smeHeHua [oNONHUTENbHbIX YCNOBUIA; PaclumpeHune PeweHunii. Siemens moskeT 06HOBAATL HacToAwmMe Ycnosua Mendix B TedyeHue
CpoKa NoAMUCKM TONbKO B TOM C/lyyae, ecnun Takoe ob6HoB/eHMe (a) He OKa3blBAEeT CyLLEeCTBEHHOrO HEeraTMBHOMO BO34EWCTBMA Ha NpaBa
3aKasuuKa (Hanpumep, B OTHOWeHMM MpaB UAK ypoBHeN o6cayKuBaHNA) UK (b) He NPUBOAUT K CYLLECTBEHHOMY CHUXEHWIO YPOBHA
6e30mnacHoCTH, Noaaep*kMBaemoro Siemens B oTHoweHUn O61auHbIX CEPBMCOB. BbieckasaHHoOe He ByaeT orpaHnyYnBaTb BO3MOXKHOCTU
Siemens No BHeCEHWIO M3MeHeHWi B HacToawwme Ycnosua Mendix (i) gna cobnogeHua NpUMeHMMOro 3akoHopaTenbcTsa, (i) ana
YCTPaHeHWA CyLLeCTBEHHbIX PUCKOB HapyLleHua 6esonacHocTw, (iii) ana oTparkeHns nsmeHeHuit B O61auHbIX cepBuCcax B COOTBETCTBUM C
Ntob6bIM nonoKeHrem 06 M3meHeHUax B [JoroBope, Uau (iv) KoTopble NPUMEHMMbI K HOBbIM GYHKLMAM, SOMOJHEHUAM, YAYULIEHUAM,
BO3MOXKHOCTAM MW  A0NOAHMTENbHbIM O6/iayHbIM cepBucam wau lporpammam, NpesocTaBAsemMbiM B pamkax PeweHuin 6e3
OONONHUTENbHOM onnaThl. Koraa 3akasumk MCnonb3yeT Nobylo Takylo HOBYIO QYHKLMIO, AOMNONHEHWE, YyYlleHWe, BO3MOXKHOCTb b0
O6nayHble cepsucbl MK Mporpammel, TaKOe UCNOb30BaHWE ByAeT peryaMpoBaTtbhca gencTeyowmmmn Yenosmammu Mendix, 40CTYyNHbIMM
no agpecy https://www.siemens.com/sw-terms/supplements. Bo Bcex ocTanbHbIX cayyasx, ecnv obHosneHue Ycnosuin Mendix B TeyeHue
CpoKa noAnucKn NPMMeEHUMMO K 3aKa3uuky, Siemens ByaeT npeanpuHMMATL KOMMEPYECKM LienecoobpasHble yCUAna Ans yBegomaeHus
3aKasuMKa Kak MUHUMYM 33 90 AHel A0 TAKOro M3MEHEHWUA UM B COOTBETCTBMM C MPaBUIaMMU YBEAOMIEHUA, YKA3aHHbIMU B APYruX
pasgenax [lorosopa.

2.2. AddunmpoBaHHble nMua. B cooTBeTcTBUM C ycnoBuAMM 3akasa, 3aka3uuMK MoxKeT caenatb Mendix Platform goctynHbim gns csoumx
AdPPMNMpPoBaHHbIX UL, NPU YCNOBUK, YTO B KAXKA,0M CNyyae BCe IMLEH3MOHHbIE OrpaHMYeHnsa cobnogatoTcs Kaxabim AbdnampoBaHHbIM
IMLOM M 3aKa3uuK OyaeT HecTM OTBETCTBEHHOCTb 3a toboe HapyweHue [oroBopa nobbim u3 cBOMX ADPOUAMPOBAHHBIX NKLL.
Mcnonb3oBaHWe PelleHuit ocyLwecTBAAETCa B COOTBETCTBUM ¢ MpaBamu, nepedncneHHbimu B 3akase.

2.3. 06a3aHHOCTM 3aKa3uuKa. 3aKa3umK ABAAETCA U OCTAETCA OTBETCTBEHHbIM 3a MAAaHUPOBAHWE, BHEAPEHUE /UK YCTaHOBKY U3MEHeHUI
ons obHoBneHus u mogepHusaumMm Mendix Platform, a Takke 3a mogepHusaumto csoero obopyaoBaHua ana 3dpdeKTuBHoro
ucnonbsosaHuna Mendix Platform.

2.4. [aTa OKOHYaHMWA CPOKa CAYK6bl. Siemens NPU3HAET, YTO y 3aKas3uyMKa MoryT 6biTb 060CHOBaHHbIE BU3HEC NPUYMHDBI HE NEPEXOAUTb HA
HOBbI/ OCHOBHOWM BbINyCK NporpammHoro obecneyeHnsa Mendix Platform cpa3y nocne Bbixoga obHosneHua. OgHako Siemens 6ypeT
NoAAepKMBaTb TOIbKO TEKYLMA OCHOBHOM BbIMYCK M ABa NpeAblaylWwmnx OCHOBHbIX Bbinycka Mendix Platform. Siemens 6ypet
noaAepKmMBath 11060 OCHOBHOWM BbIMYCK B TEYEHWE KaK MUHUMYM 24 MeCALLeB C AaTbl BbINYCKa, He NPeKpaLLan NoAAEPKKY Aaxe B Cyyae
BbIMYCKA ABYX HOBbIX OCHOBHbIX BbIMYCKOB [0 MCTedeHus 24 mecaueB («[laTa OKOHYAHUA CPOKa cayXkbbi»). OaHako, Aarke ecnun B
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[Horoeope rosopuTca 06 o6paTHOM, Siemens He AaeT HUKaKWUX rapaHTuii B oTHoweHun sepcun Mendix Platform u/unm NporpammHoro
obecneyeHuns nocne HacTynaeHna ux [atbl OKOHYAHUA CPOKa CYXKObI.

KoHndumaeHumanbHoctb. OnpeaeneHHas B lorosope KoHpuaeHumanbHas MHbopmaLus TakKe BrkatovaeT Mogaenb MpunoxkeHusa n aHHble
MpunoxkeHus.

Nocnepcreua UcTeuyeHUA CPoKa AEUCTBUA MU PACTOPXKeHUA. B fonosHeHue K pasaenam, ykasaHHbim B UCA KaK coxpaHsiowme cuny
nocse NpeKkpalLeHns AeicTBKA, Npasa U 06a3aHHOCTU pa3aenos 2.4 ([laTa OKOHYAHMA CPOKa aeictensa), 2.5 (KoHduaeHumanbHocTb), 2.7
(OanHble MpunoskeHna n Mogenb Mpunoxernna) n 4 (besonacHocTb U KoHPUAEHUMANBHOCTb AaHHbIX) HacToawmx Ycnosuii Mendix
COXPAHATCA NOCNE UCTEYEHMA CPOKA AeNCTBUA UM pacTopKeHUa [lorosopa.

DaHHble Mpunoxenus u Mogenb MNpunoxkeHua. Komnauua Siemens He npuobpeTtaeT B cuy HacToswero [loroBopa HMKAKoro npasa
COBCTBEHHOCTU B OTHOWeEHWM JaHHbIx Mpunoxenna nnm Mogenu NpunoxkeHus. 3akasumK HeceT NoJIHYH OTBETCTBEHHOCTb 338 TOYHOCTD,
LeNoCTHOCTb U KayecTBO [laHHbIX [puaoXeHnA, npegHasHayeHHbIX ANA ucnonb3osaHuAa B [punoxenuun, ¢ lpunoxeHvem wuamn
nocpeacTBom MpunoxKeHus, a KOMNaHua Siemens He ByaeT U3MeHATb, moandUuMpoBaTb UK A06aBAATbL [laHHble NpunoxeHua. Siemens
He HeceT HWKAKOM OTBETCTBEHHOCTM B OTHOWeHUW [aHHbix MpunoxeHna uan Mopgenu NpunoxeHna, ecan MHOe He COracoBaHO
cTopoHamu. BosmeleHue ybbITKOB, NpegycmoTpeHHoe B Pasaene 5.5 UCA, n 06s3aHHOCTM 3aKasuumKa, M310KeHHble B Pasgene 5.7 UCA,
Kacatowmeca KoHTeHTa 3aKa3umnka, NPUMEHUMbI U AencTBYIOT AN JaHHbix MpunoxeHus.

OCOBbIE YC/10BUA

MnaH. 3aka3 npeaycmaTpueaeT NiaH noanucku Ha Mendix Platform, KoTopblii onpesenset BO3MOXKHOCTH, GyHKUMM U cBeseHna Mendix
Platform, aoctynHbie 3aKa3umky, (Hanpumep, Standard Package, Premium Package) , a Tak»ke KoimyecTso MpuaoXKeHU, BXOAALLMX B TaKOM
nnaH.

Paboune cpeapl. MpunosKeHUA O0MKHbI BblTb Pa3BepHYTbl B OAHON WAM HECKO/IbKMX Cpegax, Hanpumep, B TECTOBOW, NPMUEMOYHOM U
NPOWU3BOACTBEHHOM. TWNbI cpes, B3aMmo3ameHsembl. Konnuectso MpunoxKeHnid, ykazaHHoe B 3aKase, onpesenseT MakcMManbHOe YUCno
NPOM3BOACTBEHHbIX cpes. MpunoxKeHnsa moryT 6biTb pa3BepHyTbl B cpegax Mendix Cloud, Mendix Cloud Dedicated, Mendix for Private
Cloud nnan Mendix for Server-based Deployment.

BapwmaHTbl pa3sepTbiBaHUA. B 3aKka3e yKa3blBatoTCA BblGpaHHble BapMaHTbl Pa3BepTbiBaHMA U UX CTOMMOCTb. OHM MOTYT BK/tOYaTh B cebs
Mendix Cloud (rno6anbHoe obweaoctynHoe obnako, ynpasnsemoe Siemens), Mendix for Private Cloud (BupTyanbHoe 4yacTHoe o61ako Ha
6a3e cnyx6 Kubernetes, Hanpumep, Microsoft Azure, AWS nam RedHat OpenShift, ynpasnsemoe 3akasuMKom Uav napTHepamm 3aKkasumKa
no xoctuHry), Mendix Cloud Dedicated (BblgeneHHbI 0g4HOMOIb30BaTENbCKMI 3K3emnaap Mendix Cloud, ynpasasembiit Mendix) u/van
Mendix for Server-based Deployment! (pa3sepTbiBaHMe Ha 6a3e Windows uam Linux, ynpasnsemoe 3aKasyMKoOM MW NapTHEPOM
3aKas3uymMKa No XOCTUHTrY).

Mendix Cloud. Ecnv 3aKka3uumk pelsaet passepHyTb cBou MpunoxkeHna 8 Mendix Cloud, geiicTBytoT cnegytowme NofoKeHus:

3.4.1. Siemens 06s3yeTca obecneunBaTb M 3KCMIyaTMpPoBaTb 06NaUYHYIO MHPPACTPYKTYPY OAA TOro, ytobbl MpunoxeHus 3akasuuKa,

BKAtoYaa JaHHble MpunoxeHnit, 6biam AOCTYNHbI 4N YKa3aHHbIX NOAb30BaTesiel 3aKasumKa (cornacHo onpeaenexuio 8 Pasgene
3.5 HuKe), cobnogas obasatenbctea no obecneyeHunto 6esonacHoct Mendix Platform (cornacHo Pasgeny 4.1 Huke) u B
COOTBETCTBUM C MPUMEHUMbIMM YPOBHAMM NOAAEPKKN U 06CyKMnBaHMA (cornacHo Pasgeny 6 HUKe).

3.4.2. B oTHoweHun ycayr Mendix Cloud 3akasuumk cornawaetca ¢ Tem, 4to [aHHble MpuaoskeHns moryT o6pabaTbiBaTbes, pasmeLlatbes U

XpaHuUTbCA B AocTynHom pernoHe(ax) Mendix Cloud no Bbibopy 3akasumka (cornacHo Pasgeny 5.1 Huxke), B ntoboe Bpems B
cooTBeTCcTBUM C YcnoBuamn obecneyeHna KOHOMAEHUMANbHOCTM AaHHbIX, U ANA 3TUX Leneil komnaHua Amazon Web Services, Inc.
n ee cybnpoueccopbl (cybobpaboTumku), nepeuncieHHble B cnucke cybnpoueccopos (cy6obpaboTymkos) Siemens, cuuTatoTca
YNOAHOMOYEHHbIMK cybnpoueccopamu (cybobpaboTunkamm).

3.4.3. 3aKasumK MOKeT NoNy4nTb Ntobble JaHHble MpunoxkeHusa u Mogenu NpUNoKEHUA B COOTBETCTBMM C YCTAaHOBAEHHbIMU U Pa3yMHO

060CHOBaHHbIMM MpoLLeAyPaMu 4OCTyNa K cucTeme B 1060 MOMEHT B TedeHne CpoKa AelCTBMA NMOAMMUCKK, a TakKe B TeueHue 30
AHel ¢ MOMeHTa npekpalleHna aeictena [orosopa uam uctedeHuns Cpoka AeNCTBMA MOAMUCKM B 3aBUCMMOCTM OT TOTO, Kakoe u3
3TUX COBbITUI HAacTyNUT paHblue. Mo UCTeYeHUn 3TOro Neprosa Siemens He HeceT HUKAKMX 0653aTe/IbCTB B OTHOLLEHUWN XPaHeHWs,
pe3epBHOro KonuposaHua u/wamn obecneveHuns pgoctyna K JaHHbim MpunoxeHna u Mogenam MpUNoKeHUa, U MOXKET y4anuTb
COXpaHeHHble faHHble B C/ly4yae MHOM HeobX0AMMOCTH, OTOBOPEHHOM B AEWCTBYHOLL,EM 3aKOHOAATENIbCTBE.

3.4.4. Naketbl 061a4HbIX pecypcos. MakeT 06aauHbIX pecypcos npeacTasnseT coboi cTaHAAPTHYIO KOHUIypauuio o6aauHbIx pecypcos,

Ha OCHOBE KOTOPbIX MOKET 6biTb pa3BepHyTa cpeaa 8 Mendix Cloud. [JocTynHbl cnegytowme naketsl 061a4HbIX PecypcoB:

Mendix Cloud Resources

Naker 061auHbIX XS T M L XL
pecypcos

XapakmepucmuKu
obnaka:

aBTOMaTunyeckoe BK/IIO4EHO BK/1IO4EHO BK/IIO4EHO BK/IIO4EHO BK/IIO4EHO

pesepBHoe

KonuposaHue

ynpasieHue BK/IIOYEHO BK/IOYEHO BK/IIOYEHO BK/IIOYEHO BK/IIOYEHO
KOHUrypaumemn

1 OtHocuTes K cepBepHOMY pa3BepPTbIBAHUIO MeXaHU3Ma BbinoHeHWA Mendix Ha 10KanbHbIX pecypcax; cnyx6bl pa3paboTku, Takue Kak Developer Portal,
Mendix Studio, App Store u Team Server, npefoCTaBAAOTCA B BUAE PAa3MELLEHHOTO Ha XOCTe peLueHus.
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99,50% 99,50% 99,50% 99,50% 99,50%
paboTbi
BobiyucaumensHele ‘
pecypcbi:
MamaTtb Mx 1Tb 2Tb 4Tb 8Tb 16 T'b
vCPU Mx 0,25 agpa 0,5 agpa 1 agpo 2 aapa 4 appa
MamaTb b, 1Tb 2Tb 4Tb 8Tb 16 T'b
vCPU B/} 2 appa 2 agpa 2 agpa 2 appa 4 appa
| Pecypcol xpaHeHna L, | 576 1076 2016 40TB 806
| daitnosoe xpannanwe | 1076 2076 406 806 160 6
CeTb 6e3 6e3 6e3 6e3 6e3
OrpaHU4eHui OrpaHUYeHUN OrpaHuU4eHui OrpaHu4eHui OrpaHU4eHui
LLindposaHune BK/IIOYEHO BKJ/IIOYEHO BK/IIOYEHO BK/IIOYEHO BK/IIOYEHO
XpaHeHUn
Mendix Cloud Resources — Premium
(npumeyaHue: 0ocmynHO MOsbKO 8 PAMKAX MApUGHbLIX naaHoe Premium Package)
Naker 061a4HbIX T M L XL XXL
pecypcos
E il
0b6aKa:
aBTOMaTMyecKoe BKJ/IIOYEHO BKJ/IIOYEHO BK/IIOYEHO BKJ/IIOYEHO BK/IIOYEHO
pesepBHOe
KonupoBaHue
‘ BKJ/IOYEHO BK/IOYEHO BK/IOYEHO BKJ/IOYEHO BK/IOYEHO
KoHbUrypauuen
rOpU30HTaNIbHOE BKJ/IIOYEHO BKJ/IIOYEHO BK/IIOYEHO BKJ/IIOYEHO BK/IIOYEHO
maclwTabuposaHme 2
API CI/CD BK/IIOYEHO BK/IIOYEHO BK/IIOYEHO BKJ/1IIOYEHO BK/IIOYEHO
‘ BKJ/IIOYEHO BKJ/IIOYEHO BK/IIOYEHO BKJ/IIOYEHO BK/IIOYEHO
rapaHtTus 6e30TKasHoM 99,95% 99,95% 99,95% 99,95% 99,95%
pabotbi 3
Boel4ucaumesnbHole
pecypcbl:
Mamatb Mx 2Tb 4TB 8Tb 16 I 32Tb
vCPU Mx 0,5 agpa 1 aapo 2 agpa 4 appa 8 agep
| NamatoB0 | 276 4T 816 16 T6 3276
vCPU B/} 2 appa 2 appa 2 appa 4 appa 4 appa
Pecypcbl xpaHeHua b/ 10 Tb 20Tb 40 Tb 80Tb 160 b
| ®aitnosoe xpaHunmwe | 20T 40T 80T 160 16 32076
CeTb 6e3 6e3 6e3 6e3 6e3
OrpaHUYeHUN OrpaHUYeHNN OrpaHuyYeHui OrpaHUYEHUN OrpaHuYeHui
LLindposaHune BKJ/IIOYEHO BKJ/IIOYEHO BK/IIOYEHO BKJ/IIOYEHO BK/IIOYEHO
XpaHeHUu
ABapuiiHoe BKJ/IOYEHO BK/IOYEHO BK/IOYEHO BKJ/IOYEHO BK/IOYEHO
nepekatoyeHue 4

3.4.5.XpaHunuwe ¢aiinos n 6a3 gaHHbIX. XpaHuauiLe ¢anioB 1 6a3 AaHHbIX — 3TO eANHULbI GUKCUPOBAHHOM EMKOCTU, KOTOpPbie MOTYT bbITb
BblAeNeHbl AN XpaHeHua dpalinos uam 6as gaHHbix 8 Mendix Cloud; ana Kaxaoi eanHMLbI NPeayCMOTPEHO COOTBETCTBYIOLLLEE pe3epBHOe
XpaHuAuLe.

3.5. YKasaHHbIli Nonb3oBaTesb. YKasaHHbI Mo/b30BaTeNb — 3TO $M3MYECKoe NMLO, YNOAHOMOYEHHOe 3aKasuMKom A8 AocTyna K
MpUNoXKeHNAM 3aKasuMKa C YHWKaNbHbIMU Y4YETHbIMM [aHHbIMM ANA BXO4A B CUCTEMY, KOTOpble MOTyT WMCMOAb30BaThCA ANA
naeHTMGUKaLMM OLHOTO KOHKPETHOro 4esioBeKa, a Take ntobad BHEWHAA cucTema, KoTopas obpauwiaerca K [puaosKeHuio uan
ncnonbsyetca UM. Tunbl YKasaHHbIX M0/b30BaTe/Ieit COOTBETCTBYIOT niaHy noanucku Ha Mendix Platform u moryT BkaouaTb B ceba
BHYTpeHHMX Nosib3oBaTenei, BHeWHNX N0b30BaTes1eil MAN UX COYETaHWE B 3aBMCMMOCTU OT TOTO, YTO YKa3aHo B 3aKase. 3aKa3uMK MOMKeT
nepeaaTtb NPaBa Ha JOCTYN K PeleHunto 1 ero Ucnosib3oBaHWe Apyromy YKasaHHOMY Nob30BaTeto B Npeaenax O4HOM 1 TOM Ke KaTeropum
npaB OAWH Pa3 B KaseH4apHbIM mecsL,.

2 [ocTtynHo Tonbko ana Mendix 7 1 Bbiwe. MacwTtabrpoBaHWe BO3MOXKHO B Npesenax pasmepa naketa 061a4yHbIX Pecypcos, NpegoCcTaBieHHbIX a1s
MpunoxeHuin. na anbTepHaTUBHOMO pa3BepTbiBaHMA 06/1aKa UCMONb3YITE MexaHU3M MaclTabupoBaHua Lenesoi naatGopmel.

3 TpebyeTcs HacTpoiKa aBapuMHOrO NEPEKNOYEHUA U TOPU3OHTANIbHOMO MacluTabuposaHua 8 Mendix Cloud V4; 6e3 HacTpoeHHOro aBapuiMHOro nepekatoyYeHns
1 TOPU30HTaNbHOIO MacLUTabUpPOBaHUA rapaHTUA BpeMeHn 6e30TKasHoM paboTbl cocTasnset 99,5%.

4 ABapuitHOe NepekloYeHNe HaCTPaNBaAeTCA AR 30H AOCTYNHOCTM B PasHbIX duandeckux IO, U3 04HOMO pernoHa. OHO BKAKOMAET B cebs PenanKaLmio 4aHHbIX
1 pe3epBHOE KOMMPOBAaHME (MOYTH) B peXMMe peanbHOro BpeMeHu. ToNbKo XxpaHeHWe 6a3bl AaHHBIX U ONepaTUBHAA NaMATb, HE BK/OYAET AOMNONHUTE/IbHYIO
onepaTUBHYO NaMATb ANA CPpefbl BbINONAHEHUA. [InA anbTepHaTMBHOIO pa3BepTbiBaHMA 0baaKa UCNONb3yiTe MexaHU3M MacliTabupoBaHUA LeneBoi
nnatpopmbl.
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3.5.1.«BHelwHMit nonb3oBaTenb» 03HavaeT YKasaHHOro nonb3osaTena, KOTOprﬁ He ABNAeTCA COTPYAHUKOM UAU nogpAaavYnNKom 3aKasuuka u

yKa3aH Kak BHewHuMIt nonb3osatens B Mendix Platform.

3.5.2. «BHYTpeHHMi1 NoNb30BaTe/Ib» 03HaYaeT YKa3aHHOro NoJ/ib30BaTeNs, KOTOPbIM ABAAETCA COTPYAHMKOM UM NOAPAAUYMKOM 3aKasumKa.

3.6.

3.7.

3.8.
3.9.

Siemens ocTassiseT 3a co60i NpaBo NPOBEPATb KONMYECTBO U TUN YKa3aHHbIX No/b30BaTeiel Ha cooTBeTcTBue Mpasam (Hanpumep, nytem
NPOBEPKN MMEHW NO/L30BATENA U aApeca INEKTPOHHOM NOYTbl HA COOTBETCTBME JOMEHHbLIM UMEHAM 3/7IEKTPOHHOM MOYTLI 3aKasumKa) u
BHEAPATb MEXaHU3Mbl OTYETHOCTU U/WUN U3MEpPeHUs.

ATS. Ecnv 3akas cogeput noanucky Ha Application Test Suite («ATS»), To 3aKa3uMK NPU3HAET U COrNalIAETCs, YTO ANA NPaBUIbHOM
paboTbl ATS 3aKasumK O0/IKEH OPraHM30BaTb YCTAHOBKY MaKeTa C OTKPbITbIM MCXOAHbIM KOAOM Nog, HasBaHuem «Seleniumy». /liobble
pacxoAbl U NMMUEH3MOHHbIE YC/I0BUSA, CBA3aHHbIE C TaKOWM YCTaHOBKOM M/UAM UCMob30BaHMeMm Selenium, He MOKpPbIBAOTCA 3aKa3om UK
[oroBopom 1 ABNAIOTCA OTAENbHON OTBETCTBEHHOCTHbIO 3aKa3uMKa. Siemens He HeceT HMKAKOW OTBETCTBEHHOCTM 3a HecrnocobHOCTb
3aKa3uMKa Haasexawmm obpasom ncnosib3osatb ATS M3-33 HEBO3MOMKHOCTM YCTAaHOBUTL MakeT Selenium nauM HeKoppeKTHoW paboTbl
YCTaHOB/IEHHOIO NakeTa.

AQM. Ecnn 3akas cogepskuT noanucky Ha Application Quality Monitor («AQM»), TOo 3aKasuuMK NpuU3HaAeT M cornalaeTcsa, 4To
WCKNIOUYUTENIBHO B LENAX Y/YYWEHUS anropuTMOB WM3MepPeHUs, MepecMoTpa CUCTEMbl OLLEHOK M MpefocTaBieHWUA 06e3/MYeHHbIX
nokasaTenei 3akasumMkam pesynbTaTbl UsmepeHuit AQM (Ho He Mogenb Mpunoxerua unv OaHHble MpUNOKEHWUA) NPefoCTaBAAOTCA
KomnaHuel Siemens CTOPOHHeH komnaHuu Software Improvement Group Yepes ycTaHOBAEHHbIE MPOMENKYTKM BPEMEHM.

Data Hub. Ecnv 3akas coaepskut noanucky Ha Data Hub, Tpebyetca Mendix sepcuu 8.14 (Mau Bbiwwe).

Expert Services. Ecnun 3aka3 (uamn P3) Bkatouaet B ceba ycnyrm Expert Services, aTn ycayrn 6yayT oKasbiBaTbCA KBAIMOULMPOBAHHBIM
obpasom C ageKkBaTHbIM YpOBHEM npodeccMoHann3ma, TLWATENbHOCTbIO U yCcepAMeM B COOTBETCTBMM C MeTogonorueli agile
(xapaKTepusytoLLelica rM6KMM NAaHUPOBaHMEM, CAMOOPraHU3aLMeEl U KOPOTKMMM CPOKaMM MOCTaBKK). HUKaKue npaBa He MOTYT BbITEKATb
u3 pabouero 3agaHvsa (P3) uaM aHanorMYHOro AOKYMEHTa C YKasaHMEM OXMAAemoro pesynbrata Nto6oi paboTbl, BbINOAHAEMON
KomnaHuer Siemens.

BE3OMACHOCTb MENDIX PLATFORM

NHbopmaumnoHHaa 6e3onacHoctb Mendix. Mo cOCTOSHMIO Ha AaTy BbiNycKa Hactoawmx Ycnosuit Mendix cuctema ynpasneHus
MHpopMmaumoHHoi B6esonacHoctbio Mendix ceptuduumposaHa no craHgaptam ISO/IEC 27001, ISO/IEC 27017 w ISO/IEC 27018 wu
pacnpocTpaHsAeTca Ha MNoAAep:KKy, obcnyxuBaHue u akcnayaTauutio Mendix Platform u Mendix Cloud. Siemens BHeaput n byget
noAAep:KMBaTb MPOrpammy 3aWwmTtbl U MHGOPMALMOHHOW He3onacHoCcTH, KoTopaa paspaboTaHa gna obecneveHua No KpaviHen mepe
TAKOro e ypoBHA 6€30MacHOCTH, 0 Yem CBMAETENLCTBYIOT: CPeACTBA KOHTpoAs 6e3onacHocTM Mendix, npoBepeHHble COOTBETCTBYOLWMMM
KBa/IMOUUMPOBAHHBIMM U CNELMANbHO 06YHEHHbIMU BHELWWHUMM ayamMTopamu Siemens B Tekywem otyete SOC 1, TN 2, 1 TEKyLLEeM oTYeTe
SOC 2, Tun 2 (no 6e30mnacHOCTU, AOCTYNHOCTU U KOHMAEHUMANbHOCTK); Tekywan cepTudukauma no ISO/IEC 27001, ISO/IECV 27017 n
ISO/IEC 27018; 1 TeKyLiMiA cTaTyC NocTaBLLmMKa ycayr ypoBHA 1 no PCI DSS; naun B oTaenbHbIX Ciydanx noaobHble afbTepHaTUBHbIE OTYETHI
WK cepTUPUKaL MM NO OTPaCcieBbIM CTaHAAPTaM, KOTOpPbIe ABAAIOTCA UX NPeeMHUKaMM UIN Pa3yMHOM afibTePHATUBOM (NpY YyCN0BUK, YTO
OHW o0becneunBaloT He MeHbLIMI ypoBeHb 6e30MacHOCTM, YeM CTaHAAPTbl, YKasaHHble Bblle), Kak onpeaeneHo Siemens. Siemens
npefoCTaB/AeT akTya/ibHy0 MHGOPMaLMIO O CBOMX CTaHAapTax 6e3onacHoCTM Ha caiTe https://www.mendix.com/trust.

PACMOJIOXEHUA LEHTPOB OBPABOTKN AAHHbIX

Pernonbl Mendix Cloud. B 3aBUCHMOCTM OT BbIGPAHHOTO 3aKa3uMKOM CLLeHapUA pa3BepTbiBaHMSA, YKa3aHHOTO B 3aKase, 3aKasumK MoXKeT
pa3BepHyTb M 3anycTuTb cBou MpuaoxkeHusa B gocTynHom pervoHe Mendix Cloud, B pe3synbTate yero Mogenb MpunoxeHua n [aHHble
MpunoxeHna 6yayT o6pabaTbiBaTbCA, Pa3MeLLATLCA U XPAHUTLCA B YKa3aHHOM perMoHe. Siemens He KOHTPOIMPYET U He HaKnagbisaet
OrPaHUYEHWNI Ha PErnoHbI, U3 KOTOPbIX 3aKasuMK MOXET nosyyaTb A0CTyn K [aHHbiM MPUAOKEHUA UM nepemeLtatb UX. AKTyanbHyto
MHPOPMaLUMIo 0 AOCTYNHbIX pernoHax Mendix Cloud moHO HaiTh B [loKyMmeHTauMm nam Ha caiTe https://www.mendix.com/evaluation-
guide/app-capabilities/mendix-cloud-overview/ u https://docs.mendix.com/developerportal/deploy/mxcloudv4#3-where-will-my-data-
be-hosted.

YPOBHU OKA3bIBAEMDbIX YCNIYT U NOAAEPKKU

MnaH noaaep:KKu ana noanuckm Ha Mendix Platform onpegensetca B 3aKkase, a ypOBHM OKa3biBaeMbIX YCAYT U MOAAEPHKKN U UX AeTaNbHOE
onucaHuve YyKasaHbl B AokymeHTe Mendix Cloud Support and Service Level Framework, poctynHom Ha Beb-caitte
https://www.mendix.com/sla, KOTOPbI BKAIOUEH B HACTOALLMIA AOKYMEHT NOCPEACTBOM CChINKM.
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