SIEMENS

Conditions of Purchase

for Services through External Providers
Status: October 01, 2023

1. Order and Confirmation of Order

1.1 The Customer may cancel the order if the Supplier has not confirmed
acceptance of the order (confirmation) in writing within two weeks of
receipt.

1.2 Any alterations, amendments or additions to the order shall only be-
come a part of the contract if the Customer accepts such in writing. In
particular, the Customer is bound by the general terms and conditions of
the Supplier only to the extent that such are in accordance with these
Conditions of Purchase or if the Customer agrees to such in writing. The
acceptance of deliveries or services as well as payments does not
constitute such agreement.

1.3 Any provisions in other documents provided by the Supplier (such as
but not limited to specifications, data sheets, technical documentation,
advertising materials, order confirmation and/or shipping documents)
regarding legal terms, warranty, liability, restriction of use, restriction of
application and/or restriction of suitability, or any other provision that
changes the provisions of these Conditions of Purchase shall not be
applicable.

2. Performance of Services, Employment of Staff

2.1 The Supplier shall perform the services with the greatest care and
state- of-the-art of science and technology, in order to enable the best
possible result to be achieved. The Supplier shall incorporate the
Customer’s specifications and inform the Customer promptly if in its
opinion changes to the services which would result in improvements are
possible. In such a case, sections 4.3 and 4.4 shall apply.

2.2 The Supplier shall maintain a quality management system (e.g.,
according to DIN EN ISO 9001).

2.3 The Supplier shall perform the services itself or using its own
employees. Orders or parts thereof may not be assigned or
subcontracted to third parties without the prior written consent of the
Customer. If the Supplier fails to obtain such consent, the Customer shall
be entitled to withdraw from the contract in full or in part and to demand
compensation for damages. The Customer is not authorized to issue any
labor- related or disciplinary instructions towards the Supplier and its
employees. The Supplier shall produce the required employment permits
for any non-German employees at the request of the Customer.

2.4 The Supplier shall ensure to render the services only with personnel
who are not listed on the relevant national, German, European or US-
Sanctions lists as in particular but not limited to the European Union

Consolidated Financial Sanctions List (CFSL), the U.S. lists issued by the

Department of Commerce (Bureau of Industry and Security B.I.S.), the
U.S. lists issued by the Department of Treasury (Office of Foreign Assets
Controls OFAC). .

2.5 The Supplier shall be free to organize and arrange its work schedule.
The Supplier may only perform the services at the Customer’s premises
where this is essential for the proper fulfillment of the order and has been
agreed in writing beforehand. In this case the Customer shall grant the
Supplier access to the appropriate premises.

2.6 The Supplier has the sole responsibility for compliance with all legal,
regulatory and professional requirements with respect to its employees.
The Supplier shall in particular fulfill the statutory wage requirements as
well as the wage requirements from all applicable collective bargaining
agreements, meet its obligations to pay taxes and social contributions,
meet all legal and industrial law requirements as well as occupational
requirements and shall only use employees which have the required
residence and working permits and/or EU working permits and have
proper social security and accident insurance. In case of involvement of

third parties and/or the involvement of further third parties by third parties,

the Supplier equally ensures the compliance with these requirements.

Upon request, the Supplier will also provide the Customer with respective

written proof of compliance with these obligations by the third parties.

2.7 The Supplier shall indemnify and hold harmless the Customer from

and against any claims based on the infringement of obligations pursuant

to this section 2 by the Supplier or third parties. Further rights of the
Customer shall remain unaffected. In particular, an infringement of an

obligation pursuant to this section 2 entitles the Customer to terminate the

contract for material breach.

3. Software Related Services

3.1 Should the Supplier develop or convert software for the Customer, the

Supplier shall provide to the Customer all related documentation, the
source and object code.
3.2 Should the services include software related services,

3.2.1 The Supplier shall provide support in the implementation of the
application of the developed/converted software and shall maintain it.
Insofar as such support and maintenance services do not fall under the
agreed scope of the contract, the Customer and the Supplier shall agree
on reasonable remuneration;

3.2.2 the Supplier shall comply with safe, state-of-the-art software
development methods including secure coding standards, such as, e.g.,
OWASP standards;
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3.2.3 The Customer has the right to yearly audit or have audited the
Supplier's compliance with the provisions of this section 3 and section 22
at the Supplier’s relevant site(s) without cause and, in addition, if the
Customer has a justified suspicion that the Supplier is not in full
compliance with those provisions, in each case upon reasonable prior
notice.

4. Change Requests; Additional Expenses

4.1 The Customer may amend the requirements for the services and
other contractual conditions according to the following Change Request
process.

4.2 The Customer will notify the Supplier in writing or by e-mail of the re-
quested change (“Change Request”).

4.3 The Supplier shall no later than seven working days after receiving
the Change Request notify the Customer in writing or by e-mail, as to
whether and how the Change Request will affect the agreed schedule,
the remuneration and/or other contractual conditions and submit an offer
for the implementation of the change request. If the implementation of the
Change Request results in changes to the remuneration or the time
schedule, such changes shall be calculated on the basis of the original
calculation base. The Supplier is not obliged to submit an offer, if an
implementation of the Change Request is unreasonably to be expected
from the Supplier.

4.4 |If the Customer accepts the offer, the Change request shall form part
of the contract and the contract shall be amended and/or supplemented
through the agreed Change Request e.g., with regard to the services to
be performed, the schedule and the remuneration.

4.5 If in the Supplier’s opinion the Customer’s requirements or other
circumstances attributable to the Customer are leading to increased time
and material expenses and/or are affecting the agreed deadlines and/or
the remuneration or if the Supplier considers changes to the services
necessary or useful, the Supplier shall indicate this to the Customer
promptly in writing or by e-mail. In such a case, sections 4.3 and 4.4 shall
apply, except that the offer must be submitted together with the
notification.

4.6 Additional expenses shall be reimbursed, and any additional
remuneration shall be paid only if such reimbursement or payment has
been agreed expressly in writing in accordance with section 4.4. With
regard to delivery dates, the Supplier can only rely on a hindrance if
timely and proper notification has been made according to section 4.5.

5. Duty to Inform

5.1 Unless expressly agreed otherwise, the Supplier shall keep the
Customer informed about the progress of the services carried out on
behalf of the Customer. Upon the Customer’s request, the Supplier shall
allow the Customer access to the documentation of the work and
services.

6. Cooperation between the Contracting Partners

6.1 Each contracting partner shall provide the other with the name of a
competent contact person who is responsible for obtaining decisions
relating to the performance of the services.

6.2 The Customer shall provide the Supplier's contact person in the
agreed data format, with all texts, documents, information and data
available to the Customer which the Customer considers necessary for
the provision of the services, where these are not otherwise available to
the Sup- plier. If the Supplier does not consider the information to be
sufficient, it shall advise the Customer to this effect immediately.

6.3 If it has been agreed that the Supplier is to design training material for
provision of the services, approval of this material must be obtained from
the Customer prior to use.

6.4 The Supplier may only promote, offer, use or sell the results of the
services (see section 13.1) with the explicit written permission of the
Customer.

7. Acceptance of Work Services (Werkleistungen) and Liability for
Defects

7.1 Work services (Werkleistungen) shall be subject to acceptance
testing once they have been completed by the Supplier. Following
completion of acceptance testing, the Customer shall declare acceptance
of the work services in writing or in other appropriate form provided the
relevant work services are free from defects. There shall be no
acceptance in case of substantial defects.

7.2 If services performed by the Supplier turn out to be defective, the
Sup- plier shall at the Customer’s discretion either remedy these defects
or perform the services again without defects, within a reasonable period
and at the Supplier's own cost. If the Supplier fails to remedy the defects
or perform the services again without defects despite being given a
reasonable time limit, the Customer may withdraw from the contract or re-
duce the remuneration by a reasonable amount, or remedy the defect or
have it remedied at the Supplier's cost and demand compensation for
damages in lieu of performance.

7.3 The warranty period for material deficiencies is three years, insofar as
no statutory provisions provide longer periods.

7.4 The warranty period for deficiencies in title is five years, insofar as no
statutory provisions provide longer periods.

7.5 Further or other claims and rights remain unaffected.

8. Travel Costs

8.1 Travel and accommodation costs shall be reimbursed to the Supplier
if the Customer has given its prior consent in writing or by E-mail to pay
the travel costs of the Supplier or its employees. In such cases, the (net)
travel and accommodation costs shall be reimbursed only upon presen-
tation of copies of the relevant receipts, showing the input tax amounts
contained therein (with the exception of lump sums and mileage) and
after deduction of possible input tax amounts, as follows:

elaladn la den IS ST A lanl e ol a) (3 Gl J2eall 3.2.3
3y sall (o8 5a) gBiga (b 22 a5 B auil) 2 JLSaY 35 all JUELY Lanl e
o Jsina el Jpanll 2l LS 13 el 1) ALY lg ccuan 50 ALaall il
G Jlacdt) Jls ) dmy illal) LIS 85 cal a1 o2 gd JualS o goa) Jliial a2e
Jsine

AALEY) clh g paall ¢ il il 4

Aleal Lag (gAY Ailall g 5ol 5 cilerall cilallaia Jpaat Joeall 352y 1.4
A el Gl

ol s ) ) Bl e ol LS sl sl dsenll 05524
("oasl) lla) o slladl)

= Al Gosh e S LS doaall ey of 2 sall (e (123 3.4
QLS 13 L gy il Gl 3l g )5 e Jae oLl Baias S5laiy Y 2o 5
L ,all o paWganle gl w3l Jsaall e sl il s w e S,
)_“\:uul\g_dkmu.c@_n")\ Ml@kmwﬁﬁm}‘dﬁmhﬁul
YL [ S UV PR BN PSR 1 I PR P | C [P
J}_uul\‘)_:cu_.euLSh\Qa‘)_c?Juua‘)).d\?)JJYJ MLAY\uL...n.“eA_cU
Asall e il Cilla 385 48 3

ilarall laty Lagh Ji cande Gitad) il colla PR (e AllaSin) i/ 5 2all
Y5 el Jgaall s s i )

) AU AL oy A gy Bl ol Jsend) il llatia o 0y 5l 61513 5.4
elsall o s ol s dala) oy laadl g B 8 maly ) () 6335 Joneall
SR s pma clerall 8 el o Sl sl 1) b a0 i Lede gdsall
ool ok e o LS sl e ety Jaall 30 25l (o ppay asie
g 4l oLy 44 5 3-4 Gpanniill pLSaT (5 e Aall o2 By s SV

)\x&\'\&u@)ﬂ\ﬁdﬁ

5 13 Y) Al ol (gl ada iy Y s Y iy el (55 5 6.4
ey 44 ol LS8y Lol s Anl ym ol 5 (5ol 13 Jia e G
W Gile o Al gl e Syl )yl Sar Y bl )5 Gla

B ol B 5 anall JEIL 5 Canlial) gl 3 jUasY)

'&)LN\‘_\;U 5
#&M\;m\ajﬂ\‘éaw‘u]ﬂd_\dub&; (';JLA15
e gAYl et e ol cJpeall jeas, u@@uu&lub&\?m

claadll g Jeall 336

LCudlatiall b yhal) s G glal) 6
@J@\MH\%P‘qufu\H,ﬂuwup,d.sew1_6
Llaadll elals dabaiall <l ) jal e Jgemnll e U

Gl s (e smaill pang 3 small ad Jai¥) (ad i 25 50 dpend) 055, 2.6
(o) il Ay 5 5m Josanl Ll 15 Jsenll Al il e sled
gk sl la jil fare Jia 8 dgle Gl A, ySIY) dagally oL 1

A0sh Al Jaanll § 30 4led S Silasbeall 3 pall iiny o1 13) 5 s A

o laa dld) (u‘uﬁ :\___\,\_._\)A:\ A ga arealy J)}_A.“ ?\_)5 Lrl; oyl i 13 3.6
Lealadiind ol sall 038 e Jaanl) 488 50 e J ganll

Slemzme sl (1413 ) dail) cilor A1) il s 3l 35 5al 5520 Y 4.6
seall (0 0 pm S 3 V) Lot 5 Lpaliid

Gl o8 A gpmall g daadll Jlesi J5d 7

Ay sall Jo8 e LellaiS) aay i) JlsaY dendll Jlae aiadi 1.7
nbio JC3 oL A L anal) Qe l J 58 el ey J 5l i) Jla)
B dsd i G Y sl G Alall ey Al Jlaef 18 Ay 8 Al

A ome dmsdla

) sl (e a2 sl Ly (A el (8 g 255 0 13 2.7
e Ala e A elal 5ale) ol oo sl o3 A alles L) cdpendl o il UG,
e Dai Wy ) el 488 o A ghae At )85 (g a8 LD g o)
lgaanio ey gl Ga Alla cilarall olof sale 5 psnll dallas 54l
(Jssaa laie yall Garias o asall e Glawi¥) Qoseall § gy A g dia )
AUl g oy sl Aiar e A talleey (5 Al Aga a5 o ol A alles

1Y) e Y 1Y G G silly

L5l oL Sal i ol e el i U 4 Al sl laiall 5,8 3.7
‘ skl 558 e (5 Al

L gl LSal i ol e el g oed o8 A Sla) gl el 5,8 4.7
Ikl il i e g Al

AV Gaall S el e b Sin Y 5.7

Sl il 8

Lo A waadl 4] g Jpanl) (ae 13) 2 sl A1 i) LS5 (54518
oda by ailisa gl a)sdl i Rl ady o 5 Y ) (5o sk e
i gt a5 2y V) (Aflall) aBY) i) (ol S a1y Y LAl
Al el ) L33 5) 5 0 Jaa Uy, nd af 4 i dlall b o 4l
t il e cleiaall JAl g o asd dayg oGl Jay s Alleay)



ail 2" class

ir Economy class

Kilometer Allowance In accordance with tax authority
guidelines

In accordance with tax authority
guidelines with the project
manager/coordinator, on
presentation of copies of relevant
receipts including higher
overnight accommodation costs.
8.2 Prior to commencing any travel, the Supplier shall agree the details
with the Customer (such as, for example, work location, dates, selection
of hotel category and class of car if using a hired vehicle or private car
instead of traveling by rail or air), whereby the most suitable and cost-
effective form of transport will be chosen, taking into account the urgency
of the matter. Travelling time will not be reimbursed.

9. Remuneration

9.1 As remuneration for the services and the rights of use granted to the
Customer under section 13 below, the Customer shall pay the agreed
amount to the Supplier following correct and timely performance of the
services.

10. Invoices

10.1 Any agreed additional costs (travel and accommodation costs) and
applicable VAT (where the services are subject to VAT legislation) shall
be listed separately in the relevant invoice. The due taxation of all
payments for income-tax purposes and any VAT payments is the
responsibility of the Supplier. Insofar as the services performed by the
Supplier are subject to VAT and have been properly invoiced by the
Supplier, the Customer is prepared to pay the VAT due on the agreed
remuneration. If the reverse-charge process is used for the services
performed by the Supplier, the latter shall present the invoice without
setting out VAT and refer to this fact by adding “Tax liability of the service
recipient / Reverse Charge” to the invoice.

0

>

Lump sum overnight
accommodation

10.2 The order codes and numbers for each individual item shall be
shown on the invoices. Invoices are not payable if these details are not
included. Duplicate invoices shall be marked as such. If hourly
remuneration is agreed, the relevant time sheets countersigned by the
Customer shall be attached to the invoice.

11. Payment

11.1 Unless otherwise agreed, payments shall be due and payable no
later than 30 (thirty) days net. If payment is made within 14 (fourteen)
days, the Customer is entitled to a 3 % (three percent) discount. The
period for payment shall commence as soon as any delivery or service is
completed and a correctly issued invoice is received.

11.2 Insofar as the Supplier is required to provide material testing, test
records or quality control documents or any other documentation, such
shall be a part of the requirements of the completeness of the delivery or
performance. A discount shall also be allowed if the Customer sets off or
withholds any payments to a reasonable extent on account of any
deficiency.

11.3 Payment does not constitute an acknowledgement that the
corresponding delivery or services were provided in accordance with the
contract.

12. Delay

12.1 Decisive for the timely performance of the services is whether the
agreed deadlines for performance have been met or, where the services
are subject to acceptance testing, on the successful and complete
acceptance testing of the services by the Customer.

12.2 If a delay in performance of the services or parts thereof or in their
supplementary performance becomes foreseeable, the Customer shall be
notified to this effect immediately and its decision shall be obtained.

12.3 If the Supplier falls behind schedule with the performance of the
services, the Customer is entitled to demand a penalty for each working
day (or part thereof) of the delay of 0.3 % (zero point three percent) of the
order amount, up to a maximum of 5 % (five percent) of the order
amount.

12.4 If the delay concerns a binding intermediary deadline (contractual
dead- line), the basis for the calculation of the penalty shall be the
services which were to be performed until the end of the intermediary
deadline. Penalties for exceeding intermediary deadlines shall be
deducted from the penalty for exceeding the final completion date.

12.5 If there is a delay with regard to a specific, fixed date (Fixtermin), the
Customer is entitled to demand a penalty of 5 % (five percent) of the
respective order amount for this specific date and/or to withdraw from the
contract.

12.6 The penalty does not release the Supplier from its delivery and
service obligations. The penalty may still be claimed if the reservation of
rights is made no later than the date of final payment.

12.7 Further or other claims and rights remain unaffected.

13. Rights of Use

13.1 Supplier Intellectual Property” means all pre-existing software,
methodologies, processes, tools, technologies, algorithms or techniques
relating to the Services which Supplier owns or has the right to use under
a valid license prior to the Effective Date, or develops or obtains during
the Term whether in connection with the Services or otherwise. To the
extent that any Supplier Intellectual Property may be incorporated, in
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whole or part, into any such deliverables, Supplier hereby grants to
Customer and its affiliates a perpetual, royalty-free, non-exclusive, non-
transferrable worldwide license to use Vendor Intellectual Property in
connection with Customers’s use of such deliverables for internal
purpose. The foregoing license includes the right to grant any of the
foregoing rights to third parties engaged by Customer or any its affiliates;
provided, that, such third parties use the foregoing solely for the benefit of
Customer or such affiliates.

14. Open-Source Software

14.1 The Supplier shall inform the Customer — at the latest at the time the
order is confirmed — whether the products and services to be delivered
contain open-source software (OSS) components.

14.2 In the context of this provision “OSS components” means any
software, hardware or other information that is provided royalty-free by
the respective licensor to any user on the basis of a license with the right
to modify and/or to distribute (e.g. GNU General Public License or the
MIT License). Should the products and services delivered by the Supplier
contain OSS components, the Supplier shall comply with all applicable
OSS license terms and shall grant all those rights to the Customer and
provide all information which the Customer needs in order to comply
himself with the applicable license terms. In particular, the Supplier must
deliver to the Customer promptly after the order is confirmed the
following:

- a schedule of all OSS components used including their versions,
indicating the relevant licenses, including a copy of the complete text of
such licenses and copyright and/or authorship notices

- the source code of the relevant OSS, including scripts and information
regarding its generating environment insofar as the applicable OSS
conditions require this.

14.3 The Supplier shall, by the time of order confirmation at the latest,
inform the Customer in writing whether any OSS licenses used by the
Supplier might be subject to a Copyleft Effect which could affect the
products of the Customer. In the context of this provision, “Copyleft
Effect” means that the provisions of the OSS license require that certain
of the Sup- plier's products, as well as any products derived from such
products, may only be redistributed in accordance with the terms of the
OSS license, e.g., only if the source code is disclosed. In case any OSS
licenses used by the Supplier are subject to a “Copyleft Effect” as de-
fined above, then the Customer is entitled to cancel the order within two
weeks of receipt of this information.

15. Provision of Material, Information

15.1 Material and information including data files and software provided
by the Customer or made for the Customer remain the property of the
Customer and are to be stored, labeled as property of the Customer and
administered separately and free of charge. Their use is limited to the
orders of the Customer only and they shall not be made available to any
third party. The Supplier shall supply replacements in the event of
reduction of value or loss, for which the Supplier is responsible, even in
the event of simple negligence. This also applies to the transfer of
allocated material.

15.2 Any processing or transformation of the material shall take place for
the Customer. The Customer shall immediately become owner of the new
or transformed product. Should this be impossible for legal reasons, the
Customer and the Supplier hereby agree that the Customer shall be the
owner of the new product at all times during the processing or
transformation. The Supplier shall keep the new product safe for the
Customer at no extra cost and in so doing exercise the duty of care of a
merchant.

16. Release of Documents

The Supplier shall release all documents and other tools, including copies
thereof, that it has received or produced in connection with the or- der,
immediately after acceptance testing or handing-over of the results or, if
acceptance testing or handing-over is not possible because of the type of
results, after execution of the services.

17. Confidentiality, Data Protection

17.1 The parties shall treat as confidential all information which is marked
as confidential or the confidential nature of which is evident to a
reasonable person and which they receive from or about the other party
in the context of performing the contract, as well as the conclusion of the
con- tract — and shall keep the same confidential for five years after their
disclosure - insofar as such information has not become publicly known
by legal means or the other party has not consented in writing to its
transfer in the individual case. The receiving party shall make confidential
information available only to those employees and employees of affiliated
entities who need the information for the fulfillment of their du- ties and
shall ensure that such employees are also subject to a confidentiality
obligation. The receiving party shall use this information exclusively for
the purpose of performing the contractual obligations. Insofar as the
Customer agrees to any subcontracting to a third party, such third party
shall agree to such terms in writing.

17.2 Insofar as the Supplier is granted access to personal data in the
course of providing the services, the Supplier shall comply with the
statutory provisions relating to protection of personal data and data
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privacy and shall enable the Customer to keep itself informed that such
provisions are being complied with. The Supplier shall ensure that
personnel (including employees and freelance workers) who are involved
with the processing of personal data committed themselves to
confidentiality.

17.3 Insofar as the Supplier performs services at the premises of the
Customer or has access to the Customer’s IT systems, the policy “Rules
for Business Partners of Siemens” shall also apply which will in this case
be provided to the Supplier. The Supplier's access to the Customer’s IT
systems requires the explicit prior consent of the Customer who will
decide about the concrete type of access and is subject to the Supplier's
acceptance of the applicable rules for the access of third parties.

17.4 The Supplier shall impose an obligation that corresponds to this
section 17 upon those third parties that it involves in the provision of the
services in compliance with section 2.3.

18. Assignment of Claims

Any assignment of any claim is only allowed with the prior written
approval of the Customer.

19. Cancellation, Right of Termination; Consequences of
Termination

19.1 Service turnaround, changes and cancellations are governed by
terms described in Exhibit A of this agreement.

19.2 The Customer is entitled to terminate the contract at any time.

19.4 Other rights to terminate the contract (with or without cause) remain
unaffected by the foregoing. In particular, the Customer may terminate
the contract for cause in case (a) the Supplier is in delay with its delivery
or service and such delay — despite a corresponding reminder by the
Customer - persists for more than two weeks after receipt of such re-
minder or in case (b) that adherence to the contract by the Customer
cannot reasonably be expected from the Customer because of a reason
attributable to the Supplier and taking into consideration the
circumstances of the case and both parties interests. This might, in
particular, apply in case of an actual or possible deterioration of the
Supplier’s financial situation thus threatening the due fulfillment of the
Supplier’s obligations under the contract.

19.5 The Customer may also terminate the contract in case insolvency
proceedings or similar proceedings in relation to the assets of the
Supplier are applied for or commenced.

19.6 In case of a termination by the Customer, the Customer may use the
equipment available for the further provision of services, or services
already provided by the Supplier, against reasonable remuneration.

19.7 The Customer reserves the right to terminate this Purchase Order, in
whole or in part, by providing written notice in the following
circumstances: (i) For back to back orders and if The Customer’s
customer cancels their order due to any reason; or (ii) if The Customer, in
good faith, determines that the Supplier has materially breached any
representation, warranty, or obligation under this Purchase Order,
including but not limited to failure to deliver on time, product liability
issues, substandard quality, or non-compliance with applicable laws and
regulations. Termination under this clause shall not incur any indirect
costs to The Customer, nor shall it entitle the Supplier for loss of profit
claims. In such an event, The Customer will only be liable to pay the
Supplier for the prime costs of goods or materials that are custom-built or
for which the Supplier can provide satisfactory evidence that such goods
or materials cannot be used elsewhere. The value of such goods or
materials will be determined based on mutual agreement between The
Customer and the Supplier

20. Code of Conduct for Siemens Suppliers, Security in the Supply
Chain, Cartel Damages

20.1 The Supplier is obliged to comply with the laws of the applicable
legal system(s). In particular, the Supplier will not engage, actively or
passively, nor directly or indirectly in any form of bribery, in any violation
of basic human rights or any child labor. Moreover, the Supplier will take
responsibility for the health and safety of its employees and shall fulfill the
applicable minimum wage requirements. By acting in accordance with the
applicable environmental laws, the Supplier shall take adequate
measures to avoid the deployment of so-called conflict minerals and shall
create transparency over the origin of raw materials. The Sup- plier shall
reduce the emission of air pollutants (especially CO2) and protect natural
resources such as soil, water and air. The Supplier shall provide a
protected grievance mechanism to report possible violations of this Code
of Conduct and will use reasonable efforts to promote this Code of
Conduct among its suppliers and those third parties engaged in the
course of provision of the services according to section 2.3 above.

20.2 The Supplier shall strongly support the efforts of the Customer
regarding security in the supply chain, which includes the attainment and
preservation of the status as an Authorized Economic Operator (AEO) in
terms of WCO SAFE Framework of Standards. Upon request of the
Customer, the Supplier shall without undue delay sign and return to the
Customer a written declaration on security in the supply chain provided
by the Customer, which will be consistent with - depending on the
registered office of the Supplier - the requirements of the European Com-
mission according to the then current AEO Guidelines or the
requirements of a comparable initiative for security in the supply chain
according to WCO SAFE Framework of Standards (e.g. C-TPAT), unless
the Supplier itself owns the status of AEO or a comparable status based
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on WCO SAFE Framework of Standards and is able to demonstrate such
by providing an authorization or certificate respectively.

20.3 In addition to other rights and remedies the Customer may have, the
Customer may terminate the contract in case of breach of the obligations
under section 20 by the Supplier. However, provided that Sup- plier's
breach of contract is capable of remedy, the Customer’s right to terminate
is subject to the proviso that such breach has not been remedied by the
Supplier within a reasonable grace period set by the Customer.

20.4 If the Supplier violates applicable antitrust laws, by forming a cartel
or by a similar anticompetitive behavior, in relation to the deliveries and
services supplied to the Customer, the Supplier shall pay to the Cus-
tomer liquidated damages in the amount of 15% (fifteen percent) of the
total remuneration for the relevant deliveries and services during the
relevant period.

20.5 Notwithstanding section 20.4, both parties shall be entitled to prove
that the Customer’s actual damages are higher or lower than the
liquidated damages amount, in which case such actual damages shall be
payable pursuant hereto. All other contractual or statutory rights and
claims of the Customer remain unaffected.

21. Product Conformity, Product Related Environmental Protection
including Substance Declaration, Dangerous Goods, Occupa- tional
Health and Safety

21.1 Should the Supplier deliver products, to which product-related
statutory and legal requirements apply in view of their placing on the
market and further marketing in the European Economic Area or to which
corre- sponding requirements apply regarding their supply and marketing
in other countries notified by the Customer to the Supplier, then the Sup-
plier must ensure compliance of the products with these requirements at
the time of transfer of risk. Furthermore, the Supplier must ensure that all
documents and information which may be necessary to demonstrate the
conformity of the products with the respective requirements can be
provided immediately to the Customer upon request.

21.2 Should the Supplier deliver products, substances of which are set
out in the “List of Declarable Substances” (www.bomcheck.net/suppliers/
restricted-and-declarable-substances-list) applicable at the time of the
order or which are subject to statutorily-imposed substance restrictions
and/ or information requirements (e. g. REACH, RoHS), the Supplier shall
declare such substances and provide information as requested in the web
database BOMcheck (www.BOMcheck.net) no later than the date of first
delivery of products. With respect to statutorily imposed substance
restrictions the foregoing shall only apply to laws which are applicable at
the registered seat of the Supplier or the Customer or at the designated
place of delivery requested by the Customer.

21.3 Should the delivery contain goods which — according to international
regulations — are classified as dangerous goods, the Supplier will inform
the Customer hereof in a form agreed upon between the Supplier and the
Customer, but in no case later than the date of order confirmation.

21.4 The Supplier is obliged to comply with all legal requirements
regarding the health and safety of the personnel employed by the
Supplier. It must ensure that the health and safety of its personnel as well
as indirect subcontractors employed to perform the deliveries and
services is protected.

21.5 Contractor shall take all necessary measures to eliminate hazards
for the health and safety of the personnel employed by Contractor and
Contractor’s direct or indirect sub-contractors for the performance of the
Works (“Personnel”’) and to ensure that no per-sons who are legally on
the work site suffer any injury.

21.6 Before the commencement of the Works, Contractor shall provide
Siemens with a writ-ten risk assessment that analyzes all potential
hazards for the health and safety arising out of the Works and determines
measures to eliminate such hazards, as in particular appropriate safety
trainings, safety tours and safety equipment. Contractor is responsible to
prevent hazards as pointed out in the risk assessment, to conduct and
monitor measures determined and to take potential necessary corrective
measures.

21.7 Contractor shall

(0] Appoint a competent person as its representative for
occupational health and safety and shall ensure that this person takes
part in safety discussions arranged by Siemens from time to time;

(i) Invite Siemens to participate in safety tours; and

(iii) Inform Siemens on potential findings of non-compliance with
health and safety provisions and provide an update on respective
corrective measures.

21.8 Siemens shall be entitled to bar any Personnel from the site
and/or to suspend the execution of the Works as Siemens deems
necessary for occupational health and safety reasons, at any time without
any liability whatsoever.
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219 In case of an incident causing more than one day of
incapacity, medical treatment by a physician or the death of any
Personnel, the Contractor is obliged to (i) initiate immediate measures for
first aid and for securing the scene of the incident, (ii) immediately in-form
Siemens, (jii) initiate an accident investigation immediately after the
incident, draw up a report on the causes of the incident and submit this
report to Siemens within one week and (iv) to determine, implement and
document towards Siemens appropriate measures to exclude similar
incidents in the future. Contractor will fully support Siemens in possible
further investigations by Siemens.

21.10 Siemens and its authorized agents and representatives
and/or a third party appointed by Siemens and reasonably acceptable to
Contractor, shall be entitled (but not obliged) to conduct — also at
Contractor's premises — audits in order to evaluate Contractor's health
and safety measures including all occupational health and safety related
documents and to identify measures for improvement.

This audit may only be conducted upon prior written notice of Siemens,
during regular business hours, in accordance with the applicable data
protection law and shall neither unreasonably interfere with Contractor's
business activities nor violate any of Contractor's confidentiality
agreements with third parties. Contractor shall reasonably cooper-ate in
any audit conducted.

21.11 If the audit was caused by a severe incident as described in
Sec. 1.5 or continuous or repeated deficiencies in occupational health
and safety the cost for the audit shall be borne by Contractor.

21.12 In the event Siemens provides Contractor with a safety and
health document for the site (‘EHS Plan”) the Contractor shall confirm
receipt thereof and compliance with the regulations contained therein in
writing. The same shall apply to updates of the EHS Plan by Siemens.
Contractor shall ensure that its direct and indirect subcontractors
contracted to perform the Works commit themselves to the EHS Plan and
its updates.

21.13 In addition to any other rights Siemens may have, in the event
of Contractor’'s material or repeated failure to comply with the statutory or
contractual health and safety provisions including the provisions of this
Article, Siemens may terminate this Agreement without any liability
whatsoever, after providing Contractor with a reasonable time period
within which to remedy the failure.

22. Cyber security

22.1 The Supplier shall take appropriate organizational and technical
measures to ensure the confidentiality, authenticity, integrity and avail-
ability of Supplier Operations as well as products and services. These
measures shall be consistent with good industry practice and shall
include an appropriate information security management system
consistent with standards such as ISO/IEC 27001 or IEC 62443 (to the
ex- tent applicable).

22.2 “Supplier Operations” means all assets, processes and systems
(including information systems), data (including Customer data),
personnel, and sites, used or processed by the Supplier from time to time
in the performance of this contract.

22.3 Should products or services contain software, firmware, chipsets or
integrated circuits:

22.3.1 the Supplier shall comply with safe, state-of-the-art software
development methods including secure coding standards, such as, e.g.,
OWASP standards;

22.3.2 the Supplier shall implement appropriate standards, processes
and methods to prevent, identify, evaluate and repair any vulnerabilities,
malicious code, and security incidents in products and services which
shall be consistent with good industry practice and standards such as
ISO/IEC 27001 or IEC 62443 (to the extent applicable);

22.3.3 the Supplier shall continue to support and provide services to
repair, update, upgrade and maintain products and services including the
pro- vision of patches to the Customer remedying vulnerabilities for the
reasonable lifetime of the products and services;

22.3.4 the Supplier shall provide to the Customer a bill of materials
identifying all third-party software components contained in the products.
Third- party software shall be up to date at the time of delivery to the
Customer;

22.3.5 the Supplier shall grant to the Customer the right, but the
Customer shall not be obliged, to test or have tested products for
malicious code and vulnerabilities at any time and shall adequately
support the Customer.

22.3.6 the Supplier shall provide the Customer a contact for all
information security related issues (available during business hours).
22.4 The Supplier shall promptly report to the Customer and the following
Siemens Cybersecurity contact addresses all relevant information
security incidents occurred or suspected and vulnerabilities discovered in
any Supplier Operations, services and products, if and to the extent the
Customer is or is likely to be materially affected:

22.4.1 for security incidents: cert@siemens.com
22.4.2 for security vulnerabilities: svm.ct@siemens.com.

pmt e a3 5aal desall (e Seme () (35 Sla g 585 A a (3 9,21
il gl (a5l 85 _._,Jhd_éu_aw_,urcu\w_‘ahji caly
‘:_\}Y!ula_u,u«_.)}s!\ul ) Alaa (\) b b gl o 53k
it e (z) UHJ.m_H.ASHtJ\_:\(u) g_mLA.llH}Au.uuj
ASHG_\M__A.\mJg_mLAJIu_‘b_ulu_;H)ma\s_cl}su}s))}dg_\&;ll
45)_»: sl_ad M_‘ul_\.an ‘—""‘Hy‘ A aal (J) _JA‘J &},\_u‘ 8NN P
U W  PUNLIN PRINY P P SO\ JUR P UIEN [ SH  PR F OE g PV

i)

il ol el LS T Lsa ey e 3,31 323 21.10
Al Al S e o - il e 8 L Lo (380
Ay Al Al 55 e L3 8 Uy LGl lad iy )
Omanill Hulad masd g (digall
‘)LA&_MRS)_&Q_AML;&_}SJU}‘;_HYJ@AJHL_A;\H])H\}
Y sd._\L.A.“ Gt W :L_ﬂ.aauj.:L_dL_'ﬂj A alall el el J).A'j
}‘H)M‘JJM‘M‘HJ}JMHJS—MUA)@‘J‘)H
‘_r‘cu'a__sug} dH\d}M\WA_A)JAHMJ_un&_\L\QL\Jlu_Al_JJ_@_m
23l o 6 gl A U shae IS0 el J 5l

Bl ;8 mge s a L oS 5 adad Cala e Laali Gaa W LS 13 11,21
Al g daall Jla (85 5 Sia ol i e sae S5 e 5l (51
LIl Lelaaty (gail) 4415 d digall

A ap Al d g JylBall o gy e wdS, S BA NS 3 12 21

SN 7 [ PSPy - S [ PNAON [P D O S FE PO

Hc )_AY]H@_\ku} L\k;l_g_\sa.\)]}_“ @\J_UMY]}L@_AM\

Oy, Yar wdS G ila e d il dsall Al udl Al il A

Oao—tball 5 5 bl e 8 Gl Bl ol 53 plea Jl Sl e
Nealiaa o Al Aaall 5 Aadlall Aady Jlae V) o1y agas Slaiall

Alla 8 e A8, S LSl B Al Bt ol N AmYL 13.21
u};\snLu\}uteu;?))&}idﬁ};éﬁd}t_um_é
138 elgi) e A8 53] Jsa il 13 HL Sl ALY 8 Ly il o
J}m\wwfduy‘ﬁu};\ﬁdjwd‘ &_A;..u}aduﬂ\

ARl Sl Al giaa dyia ) 5 i

el Y122

Ol A ulidll &gl g & apdawil) juda Sl M Asb 2y Wl a3l 1,22
cray b ally el atiadlg oy el clglee iy 9y il Al al oy
e gy deliwall 850l Gl jleal) o pula o2 s Sl of
gl A diie Jte pulead Uiy o 5Ol il sbeadl 0l 5 pla) pl s
alll L =e 5f 27007 Al sall A5 5eSH Aiall) /—ull) 2 s i)
(sLaBY) Cuny) 62443 A sall A6 g el

L)l 5 il laally Jyaat) gan "3y all Gl glee” 32 1y 2,22
58 5 o(Jmpand) iy 13 8 L) bl g (Ol slaall adai el 1 8
s a8 5 AV B (e sl Lgalley 5l lgaasi oy ) iH‘yJ\;

C.a\_)_._:}\g_:\__maa}‘r_\cu\a.\_.ﬂ\jul_.;ud\ ;\}.._.\;\4__“.;‘?_3322
&&A)\JJ;\MJJ&\@GJ}\@\J

PERAN \)_d\)g)_h“_ul;uygjunm.\”_d\ﬁaw_w1322
BT RPN I PPN T i VR PN J_JAHLA..H_)QQL:.A\ GaaY Aahaally
il gl s ol 5 e

Tl a1 el adll bty 35l 031, 2.3.22
ual A_m\H)\ Jl_.aJ}AJ\ u\J_aJLgl C)\_.A\} ru_m) [N LH.‘
a.ct\_m.‘ﬁé_'\.;.“g\_u)w\&,zc Sl Lo ccilaa \l) | '““&H
Al gl A 5l Al [l 3 a gl Aol A b e julnas
Cny) 62443 Al i i e Al sl aa 4l 27001
,(gL&C@Y\

«Wpr iy e ay Glea Al a8y aed Al al gay 2 sall o 3k 3.3.22
Cilay SV PU J€ R CPYE S ERDVICH DRSS PR PR 5 A yig
Glatiall Jp el i 3l 5 el U2 E el @, 8 23wl el
aleadldl

i S e 23 a3 e Al Jpeall 5 3yl 05 4,322
RAEEFORN FUPEE 35 JUNIPVPINCHEIPC:N U § T3 PR SN EN U EERORH |
D eall aducll e Faae s i)

J\_u;‘u_x_\b i_)L_ua\‘;J ‘?‘-)J‘ (SR ‘oA.‘\J_maﬂJ))_AncJ_ms 3-
[ u_\J)d\HA_u.Al s_|‘)_a_1}| )L..aA,JLg\u_cu_mSﬂu\A.ud\
Lokl 138 8 Qheall AISH acall i 3 ) gl e

el 5yl

A laial) Jilsal) ppead Jgenll Jil A ga 5% 355 all 053 6.3.22
(e el 8 Aalie) e sad) (el

Al W) el s daall ) 3 W o) o) (e ey 4,22
US| U U IVER PSPPIV L5 WK R DY [§ PR DUIOA] DR
HW\WS{\&.}\MUL@L}B}HM}\ M}rd\ Gl gleall
Sl O—a }\ o= \J\ el atiall ‘3\ GlaaAll }\ J))_A]\ A_ll_das C—a <§i
lede ale il Juaall o S5

cert@siemens.com :le bl ) il sl 1,.4,22
SVM.Ct@siemens.com : e bl 4ia¥) o jxill 2.4.22



mailto:cert@siemens.com
mailto:svm.ct@siemens.com
mailto:cert@siemens.com
mailto:svm.ct@siemens.com

22.5 The Supplier shall take appropriate measures to achieve that its
sub-contractors and suppliers shall, within a reasonable time, be bound
by obligations similar to the provisions of this section 22.

22.6 Upon the Customer’s request, The Supplier shall provide written
evidence of its compliance with this section 22 including generally
accepted audit reports (e.g., SSAE-18 SOC 2 Type ).

23. Export Control and Foreign Trade Data Regulations

23.1 The Supplier shall comply with all applicable export and import
restrictions, customs and foreign trade regulations (hereinafter referred to
as “Foreign Trade Regulations”) in relation to all services to be provided
according to this contract. The Supplier shall obtain all necessary ex- port
licenses pursuant to the applicable Foreign Trade Regulations. In
particular, the Supplier represents and warrants that none of its products
nor its services provided under the contract contain prohibited products
and/or services under the Foreign Trade Regulations applicable to the
Customer (including, but not limited to, Council Regulations (EU)
833/2014, 692/2014, 2022/263 or 765/2006 as well as the U.S. Export
Administration Regulations (15 C.F.R. Parts 730-774), and import
regulations enforced by U.S. Customs and Border Protection).

23.2 The Supplier shall advise the Customer in writing within two weeks
of receipt of the order and in any case before the services are performed
—and in case of any changes without undue delay — of any information
and data required by the Customer to comply with all Foreign Trade
Regulations in case of export and import as well as re-export, including
without limitation:

- All applicable export list numbers, including the Export Control
Classification Number according to the U.S. Commerce Control List
(ECCN); and

- the statistical commodity code according to the current commodity
classification for foreign trade statistics and the HS (Harmonized System)
coding; and

- the country of origin (non-preferential origin); and — upon request of the
Customer — documents to prove the non-preferential origin; and - the
preferential country of origin, and, upon request of the Customer,
documents pursuant to the requirements of the applicable preferential law
to prove the preferential origin (e.g. supplier's declaration).

24. Reservation Clause

The Customer shall not be obligated to fulfill the contract if such fulfillment
is prevented by any impediments arising out of national or inter- national
foreign trade or customs requirements or any embargoes or other
sanctions.

25. Mention as Reference Customer

Only upon the Customer’s prior written approval, the Supplier shall be
allowed to mention the Customer as a reference customer and/or make
reference to products or services which the Supplier has developed
during the performance of an order for the Customer and/or to make
press releases or other public declarations in connection with the order.
26. Supplementary Provisions

26.1 Insofar as the provisions of these Conditions of Purchase do not
regulate certain matters, relevant statutory provisions shall apply.

26.2 The Supplier shall be liable for any expenses and/or damages
incurred by the Customer due to any breach of these conditions, in
particular of sections 7, 12, 13, 14, 20, 21, 22 and 23, unless the Supplier
is not responsible for such breach.

27. Place of Jurisdiction and Applicable Law

27.1 German substantive law shall apply, excluding the provisions of the
United Nations Law on the Sale of Goods of 11th April 1980.

27.2 The relevant court of jurisdiction shall be Munich.

DECLARATION
| the undersigned in my capacity as
to comply with the above terms and conditions

hereby accept and agree

Supplier's Name

Signature

Date
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SERVICE TURN-AROUND, CHANGES AND CANCELLATIONS



Service Turnaround for Group and 1:1 Training Events:
Supplier requires that Customer provides a Purchase Order for the services at least 4 weeks prior to the first Service Delivery
Date to ensure sufficient time to prepare for the training.

Supplier asks that all session dates are confirmed at least 4 weeks prior to the first session start date for In-Person Training
events, at least 4 weeks prior to the first session start date for Loops, and at least 2 weeks prior to the first session start date for
Virtual Training events.

Participants for a Loop training must be registered at least 2 weeks prior to the Start Date of the first session.

1:1 Coaching: Once Customer’s session(s) are confirmed, Supplier asks that Customer provide a Purchase Order at least 2 weeks
prior to the date of the first session to ensure Supplier has sufficient time to prepare for the session(s). Note that 1:1 Coaching
packages requiring coordination of multiple schedules will be treated as a Group Training Event (see above).

Changes to scheduled Service(s): If Customer needs to reschedule and/or make significant changes to the content of a Service
a"er a signed Purchase Order is received:

*  Changes less than 14 days prior to the Service Delivery Date — 30% fee will be charged

*  Changes less than 7 days prior to the Service Delivery Date — 60% fee will be charged

*  Training can be rescheduled 2 times before resulting in a cancellation (fee will be charged each time a session is
rescheduled). For programs (i.e. more than 1 training), the corresponding percentage above will be taken for each
session that is impacted by the change.

Supplier reserves the right to invoice Customer for expenses incurred from the date and/or content change (including but not
limited to content design, content development, bespoke service materials, hotel and airline change fees). Any newly
requested dates must follow the service turn around guidelines above.

In-Person to Virtual: Upon request, with at least 14 days notice, Supplier agrees to convert In-Person Trainings to Virtual
Trainings of the Customer’s choice, including but not limited to virtual sessions, 1:1 Coaching, and consultation. Requests
received inside of 14 days will be invoiced at the full amount and applied as credit. Credits will be valid for 6 months from the
originally scheduled Service Delivery Date.

Virtual to In-Person: Upon request, with at least 4 weeks notice, Supplier agrees to convert Virtual Trainings (excluding Loops) to
In-Person Trainings. Supplier will make best efforts to maintain previously booked dates but cannot guarantee any dates
affected by the change. Additionally, Supplier cannot guarantee an exact transfer of the virtual session content to in-person as not
all virtual content works in an in-person setting. Supplier's Sales team members will assist Customer with pricing, logistics, and
content changes as required.

In-Person to Hybrid with Virtual: Upon request with at least 14 days notice, Supplier may be able to modify In-Person Trainings to
include virtual participants. Five (5) or fewer virtual participants are permitted to observe without participation. If over five (5)
virtual participants will attend, a dedicated online Coach is required to support the virtual group effectively and additional
charges will apply. Supplier request that Customer provide an on-site support technician to ensure a seamless participant
experience.

In the case of cancellations, reschedules, or conversions (in-person to virtual or virtual to in-person), Supplier will make best
efforts to staff the training with the same Coach(es) as originally planned but cannot guarantee it.

In the case of content changes, Supplier cannot guarantee the same Coach(es) will be staffed on the training.

Cancellation of scheduled training session(s) [excluding Loops]: If Customer needs to cancel a session, Customer agrees to
contact Supplier at least 30 days before the scheduled Service Delivery Date. Supplier reserves the right to invoice Customer
for any expenses incurred prior to our acknowledgment of the cancellation. If Customer cancels less than 30 days before the
scheduled Service Delivery Date, Supplier reserves the right to invoice Customer according to the following:

e 29-15 days in advance: 25% of the price of the Service + expenses incurred prior to our acknowledgment of

cancellation
e 14-8 days in advance: 50% of the price of the Service + expenses incurred prior to our acknowledgment of cancellation

EXHIBIT A Page 1 of 2
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e 7 days orless: 75% of the price of the Service + expenses incurred prior to our acknowledgment of cancellation

For programs (i.e. more than 1 training session), the corresponding percentage above will be taken for each session that is
impacted by the cancellation.

Cancellation of scheduled Loop training session(s):
Refunds and/or credits will not be issued for any cancelled Loop sessions or for participants who are unable to attend.
Participant substitutions are not allowed.

Cancellation of scheduled 1:1 Coaching and Practice Lab session(s): Any changes, including but not limited to reschedules or
cancellations, must be made at least 72 hours prior to the Coaching session start. Changes made less than 72 hours prior to the
session start date will be considered a completed session and ineligible for reschedule. Sessions cancelled more than 72 hours
in advance may be rescheduled once. Rescheduled sessions must be booked a minimum of 48 hours in advance of the session.
Supplier cannot issue refunds or credits for late cancellations or no-show coaching sessions.

Unforeseeable Coach staffing change(s): On rare occasions, scheduled Coach(es) have a last-minute emergency or situation
preventing them from delivering Services as planned. Examples include, but are not limited to, flight cancellations, illness or
family emergency. Should a staffing change be required:

*  Supplier promises to make best efforts to replace the Coach with another comparable Coach

* Incircumstances where it is not possible for Supplier to find a replacement, Supplier will either alter the format or
reschedule the Service. In either case, Supplier will inform Customer as soon as it is aware of the situation and offer
Customer options

Force Majeure: If a situation beyond the reasonable control of either party, including but not limited to, acts of God, flood,
weather, acts of war, riots, strikes, labor difficulties, restrictions on travel, terrorism in or around in place where Services are
occurring, civil disorder in or around where Services are occurring, curtailment of transportation or an outbreak of national or
global pandemic, including but not limited to COVID-19, make it illegal, impracticable or impossible to deliver Services as
agreed, the affected party may delay or suspend Services, without liability, upon written notice to the other party as soon as
practicable, outlining the basis for the delay or suspension of Services. The affected party will take all commercially reasonable
actions that may be necessary to mitigate the impact of the delay or suspension of Services to resume Services a soon as
possible. If the situation lasts longer than ninety (90) days, either party may immediately terminate this Agreement by giving
written notice to the other party and all amounts paid to Supplier for Services not yet performed will be refunded to Customer.

NUMBER OF PARTICIPANTS

In-Person Group Training Events: Customer will have 14 participants that attend the training does not exceed the number
agreed with Supplier when Customer contracted Supplier to provide the Service. Supplier works diligently to ensure the quality
of its training remains high so that the Customer’s team achieves the desired outcomes. To achieve this, a balanced Coach to
Participant ratio is essential. If the number of participants attending the training exceed the agreed participant count, Supplier
may not be able to achieve the Customer’s objectives - or Supplier's. Customer agrees to inform the Supplier if the Customer
expects a higher participant count as far in advance as possible so that Supplier can make best efforts to arrange for more Coaches
(at an additional cost). Supplier agrees to make best efforts o staff additional Coaches but Supplier can't guarantee them. Customer
may be required to consider alternate Service Delivery Date(s).

Virtual Training Events: Customer will make certain only the number of participants agreed upon attends the training. If the
actual number of participants exceeds the maximum participant count agreed with Supplier when Customer contracted
Supplier to provide the Service, Supplier reserves the right to invoice Customer for the difference in price. If the actual number of
participants is less than the minimum participant count, Supplier reserves the right to invoice Customer the amount
Customer agreed to pay when Customer contracted Supplier to provide the Service.
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