NpodeccmoHanbHble ycayru SIEMENS

JononHutenbHble ycnosusa
Siemens Digital Industries Software

Hactoawme [ononHuTenbHble ycnosua ansa MpodeccnoHanbHbix yenyr («Ycnosus ana MpodeccmoHanbHbIX YCayr») AONOAHAIT YHMBEPCAbHbIN
KAneHTckuit gorosop («UCA») unv JIMLEH3NOHHBIN fOroBOp KOHeYHoro nosibsosatens («EULA») mexay KomnaHuei Siemens, ykasaHHOM B 3aKase
(«SISW») 1 3aKa3uMKOM UCK/IOUMTENbHO B OTHOLWEHUM MpodeccnoHanbHbIX ycayr, 0603Ha4YeHHbIX B 3aKkase 6yKBeHHO-LndpoBbim Kogom “SERV”, a
TakKe K [podeccMoHanbHbIM ycayram, KOTopble NPeAoCTaBAAOTCA B COOTBETCTBMM C pabounm 3aaHnem («P3)», KoTopoe peryavpyeTcs ycNoBUAMM
EULA nnun UCA. Hactoawme Ycnosua npegoctasnenuns NpodeccmoHanbHbix yenyr smecte ¢ UCA nam EULA (B 3aBUCMMOCTM OT TOTO, YTO NPUMEHAETCS)
W UHBIMW MPUMEHUMbIMK [10NOAHUTENIbHBIMU YCIOBUAMM COCTABAAIOT COTMALLEHME MEXAY CTOPOHamMK («Jorosop»). TepMUHbI, HAaNUCaHHbIE B 3TOM
AOKYMeHTe ¢ 3ar/1aBHOM 6YKBbI, UMELOT 3HaYeHWe, onpeseneHHoe B lorosope.
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NPO®ECCUOHA/BHbBIE YCNYTY; NPOLIEAYPA KOHTPONS U3SMEHEHWUI. SISW npegocTasut MpodeccuoHanbHble yeayrv u obecneunt
pesynbTaTbl, ONMcaHHble B 3aKase. SISW 1 3akasumk byayT cobntoaate GopmanbHyo NpoLeaypy KOHTPOAA USMEHEHWUIA B OTHOLLEHMM NtO6bIX
3anpoLeHHbIx n3meHeHui 8 P3. Mocne oTnpaBKK 3anpoca Ha usmeHeHue obbema ycnyr SISW nnm 3akasumkom SISW npeactaBut 3akasumky
NPUMEPHYIO OLLEHKY CTOMMOCTU U BAUAHMA U3MEHEHUI Ha rpaduk, KoTopble 3aKasunKk AOMKEH NOATBEPAUTL B MUCbMEHHOM Buae. Ecnn
3aKasyuK He NPesoCTaBUT MUCbMEHHOE NOATBEPKAEHNE B TeUeHMe AeCATU KaNeHAapHbIX AHEeW ¢ AaTbl 0TNpaBku SISW oLeHKM CTOMMOCTH 1
BAWAHUA U3MEHeHWI Ha rpadwuK, TO 3anNpoc Ha U3MeHeHWe 0bbema ycnyr byAeT cuMTaTbCA HeaelcTBUTENbHbIM, U SISW npodonKutb
npefocTtaBaAaTb MNpodeccrmoHanbHble yeayru B COoTBeTCTBUM € P3.

NEPCOHA/. SISW HasHavaeT nepcoHan SISW ana oKasaHWA yCayr UCKAKYUTENbHO MO CBOeMy ycMoTpeHuto. Bce cneumanuctbl SISW,
OKasbiBatolwme MpodeccnoHanbHble yCayru, ocTatoTca coTpyaHMKamm SISW, n SISW HeceT 0TBETCTBEHHOCTb 3a BCe KOMMNEHCALMU U SIbroTbl
ON1A 3TUX COTPYAHUKOB. [N5 BbINONHEHWUA CBOMX 0653aTe/IbCTB B COOTBETCTBUM C NIOOLIM NPUMEHMMbIM 3aKa3om SISW MOKeT Ucnonb3oBaTb
cybnoapaayumkos, npu ycnosuu, 4to SISW 6yaer ocTaBaTbCi OCHOBHbIM OTBETCTBEHHbIM /MLOM nepes 3akasumkom 3a ntobble
MpodeccuoHanbHble ycnyru, npegoctaBnsemble cybnogpsauvkamu SISW. B nepuop, korga SISW npepoctasnset lNpodeccmoHanbHble
YCAyrv, U B TedeHne nocneayrowmnx 12 mecaueB HM OfHA M3 CTOPOH He ByAeT MPAMO WM KOCBEHHO NpepsaraTb TPYLOYCTPOMCTBO uau
npuMHMMaTb Ha paboTy nbOro coTpygHUKA APYron CTOpoHbl  uan noboro cybnoapagymka SISW, KOTOpbIM aKTMBHO y4yacTByeT B
npeaocTaBNeHUM, WUCNOb30BAHUM WM OLLEHKE COOTBETCTBYOWMX [podeccmoHanbHbiX ycayr, 6e3 npeaBapuTeNbHOro NUCbMEHHOro
cornacus Apyroi cTopoHbl. HeB3npan Ha BblleCcKa3aHHOe, HacToALMI [loroBop He 3anpeLtaeT npeasoxeHe paboTbl UAK TPYAOYCTPOMCTBO,
KOTOPOEe BO3HWKaeT B cBA3M ¢ (i) npoL,eccom noncka v noabopa nepcoHana Uam aHanorMUHbIX paboT B paMKax 06blYHOM AeATENbHOCTU U B
COOTBETCTBMM C PaHEE C/0KMBLLENCA MPAKTUKOW Nogo6HOM aeAaTeNbHOCTU UK (ii) peknamon nam uHbimu NybanKaumamm obLero TMpasa.

OBA3AHHOCTU 3AKA3YMKA. 3aKkasumk 06A3yeTca UCMONHATb CBOM 06A3aHHOCTU, ONpeaeneHHble B COOTBETCTBYOWEM 3akasom. Ecan SISW
noTtpebyetca npepoctaBuTtb MpodeccnoHanbHble YCAYrn Ha MecTe y 3akasumKa, To 3akasuumK npenoctasut SISW goctyn Ha cBon 06bekTbl, B
odUCHbIE NOMELLEHNA U K ycayram €BA3W. 3aKasumk npegoctasut SISW npasa Ha ucnosib3oBaHue noboro nporpammHoro obecneyeHua
TPETbUX CTOPOH WU WHTENNEKTYaNbHON COBCTBEHHOCTU TPETbUX /UL, KOTOpPble Heobxoaunmbl 4nA npegocTasneHns MNpodeccmoHanbHbIX
ycnyr. 3aKkasumk byaert otBevatb no AbbiMm McKam K SISW, ecam 3TM UCKKM CBA3AHbI C HAapylueHWem 3aKa3uMKOM YCI0BUIA, U3NOMKEHHDbIX B
npeablayLiem npeanoxeHnn. 3akasumnk byaet HeCcTU pacxofbl B CBA3W BeAEeHWEM TaKOro UCKa M ONATUT BeCb ylLepb 1 pacxoapbl Ha ycayru
afiBOKaTa, KoTopble SISW pfo/eH HecTu COrnacHO UTOrOBOMY PeLUeHUIo CyAa MAM MUPOBOMY COMMalEeHWUo, Mpu ycnosuu, yto SISW
He3ameAnnTeNbHO B MMCbMEHHOM BUAE YBEAOMMT 3aKa3umKa O TaKOM MCKe M JacT 3aKa3umMKy BO3MOXHOCTb OPraHM30BaTb 3alUTy B Cyae
WM 3aK/TH0YUTb MMPOBOE COrNalleHne. 3aKasumK He HECET OTBETCTBEHHOCTU 3@ OMNIATY KaKMX-IMBO CYMM MO COMNALLIEHUIO, 3aK/IO4YEHHOMY
6e3 cornacua 3akasumka. HactosAwmi pasgen coxpaHaeT Cuay NOC/e UCTEYEHUS CPOKA UM PACTOPKEeHMA HacTosLwero [lorosopa.

WHTENNEKTYA/IbHBIE MPABA HA PE3Y/IbTATbI.

Cywiecteylolume paHee nporpammHoe obecneyeHne U TeXHONOrMMu. Kaskgas CTOpoHa CoxpaHsaeT Bce npasa Ha noboe nporpammuHoe
obecneyeHune, UAeUN, KOHLEMLUMW, HOY-Xay, CPeACTBa pa3paboTku 1 Nto6oi APYroi NponpueTapHblii matepuan uanm nHbOopMaLmio, KoTopble el
NpUHagNexann uamn boiam paspaboTtaHbl 4O Hauyana oKasaHWA MpodeccMoHaNbHbIX YCAYT UAK NpuobpeTeHbl AN pa3paboTaHbl nocse atoro 6es
CCbIJIOK Ha WM UCNOb30BaHWSA MHTENIEKTYaIbHON COBCTBEHHOCTM APYrol CTOPOHbI («PaHee cyliecTsytowumii matepuany).

WUckalountenbHoe nNpaBo Ha pe3ynbTatbl. C y4eTom MonoxKeHwuin pasgenos 4.3 u 4.4 Huke SISW 6yayT npuvHagiexaTb BCe npaBa Ha
WHTENNIEKTYabHYI0 COBCTBEHHOCTb BO BCEX pe3y/ibTaTaX, NpeaocTaBneHHbIX SISW B COOTBETCTBUM C HACTOALLMMMU YCAOBUAMM MpodeccuoHanbHbIX
ycnyr. SISW Takke 6yayT npuMHagaexaTb BCe NpasBa Ha UHTENNEKTYabHYI0 COOCTBEHHOCTb B OTHOLLEHUW NOBbLIX HOY-Xay, METOAMK, KOHLLENLMA
NN naen, paspaboTaHHbIX B Xo4e NpeAoCcTaBNeHNA YCAYT U CBA3aHHBIX C PaHee cyLLecTBYIOWMMMU MaTepranamm SISW.

PesynbTaTbl Ha OCHOBE MPOrpammHoro obecneyeHua U TexHonorui 3akasuuka. C y4eTom MONOXKeHUI pasgena 4.4, 3akasuumky 6yayTt
NpUHAA/IeXaTb BCe NPaBa Ha MHTEN/IEKTYasIbHYIO COBCTBEHHOCTb B OTHOLLEHWM /106bIX PE3Y/IbTAaTOB, Pa3paboTaHHbIX B pamMKax OKasaHWA yCayr,
npy yCnoBUM 4TO NoA06HbIE pe3ynbTaTbl COCTOAT M3 PaHee CylecTBOBaBLUMX MaTepMasioB 3aKasumKa, NponsBoAHbIX paboT Ha OCcHoBe paHee
CYLLLECTBOBABLUMX MATEPMANOB 3aKa3umnKa UaM moamodvKaumii PaHee CyLLecTBOBaBLUMX MaTePUanoB 3aKasumKa.

MporpammHoe obecneyeHne 1 TEXHONOIUU TPETbUX ML, Bce nporpammHoe obecrneyeHne U TEXHONOTUM, INLEH3UN B OTHOLLUEHUM KOTOPbIX
No/ly4YeHbl O4HOM U3 CTOPOH Y TPETLEro AMLA, ByAyT NO-NpexHeMy 0CTaBaTbCA MHTENNEeKTyaNbHON COBCTBEHHOCTLIO TaKOro TPETLEro MLA.
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MpepoctaBneHne NULEH3UUM HA pes3ynbTaThl, NpuHagnexkawme SISW. SISW npepoctaBnseT 3akasumKy 6eccpoyHylo, HenepeaaBaemylo,
HEUCKNIOUYNTE/IBHYIO NINLEH3MIO, He TPebyloLylo /IMLIEH3MOHHBIX OTYMCIIEHWUIA, Ha WCMO/b30BaHWE Pesy/bTaToB, NpuHagaexawmx SISW u
npeAoCcTaBieHHbIX 3aKasymKy B COOTBETCTBMM C [JOMOSHUTENbHBIM COFNalleHWem AM1Aa Leneit cobCTBEHHON XO3AWCTBEHHOMN AEeATeNbHOCTM
3akasuuKa. Ecnm He yKa3aHo MHaue B COOTBETCTBYOLLEM [lONOAHUTENbHOM COr/IaleHnK, MONy4aeMoe B pesy/ibTaTe NporpammHoe obecneyeHme
byaeT NpenocTaBNeHO B UCMONHAEMOM BUAE, M 3aKasuMKy PaspeLlaeTca 3arpyrKaTb, BbINOAHATb, OTOOpaXKaTb, XPaHWUTb MM UCMONb30BATb
nporpammHoe obecneveHne MHbIM 06Pa3OM A/1A BHYTPEHHUX Liesel.

OtcyrcrBre «cny:kebHOro npoussegeHua». NpeaocTaBasemble NpU 3TOM YTy He ByayT ABAATLCA «CYKEOHbIM NPOV3BEAEHNEMY» COTIACHO
COOTBETCTBYIOLMM 3aKOHaM O 3aliuTe aBTOPCKMX MpaB. SISW cOXpaHAeT MCKIuUTeNbHOe NpaBo Ha byl HesaseplueHHylo paboty u3
[JononHutenbHoro cornawexHus U He GyAeT NPefoCTaBNATbL ee A0 TeX Nop, Moka 3aKkasuuK MONHOCTBbIO He OMJaTUT ee B COOTBETCTBUM C
HacToawmmu Ycnosuamm MpodeccmoHanbHbIx ycayr.

OTCYTCTBME NIMLIEH3MU HA UHTENIEKTYa/IbHYI0 COBCTBEHHOCTb APYroii CTOPOHbI. EC/ ABHO He yKa3aHo MHaye B HacTosALem [loroBope, HY oaHa
M3 CTOPOH He MpPefoCTaBAAET APYroi CTOPOHE NINLEH3UIO Ha Nt0BOI M3 CBOMX NAaTEHTOB, aBTOPCKME NpaBa, CEKPeTbl MPOW3BOACTBA N UHYIO
WHTENNEKTYanbHYI0 COBCTBEHHOCTb. SISW cMoXKeT cBO604HO UCNO0b30BaThb MAEM, KOHLENLMMK, MeToAbl, MPOLLECcChl U Hoy-Xay, pa3paboTaHHbie B
xope npepoctasneHusa MpodeccmoHanbHbix yenyr (obobuweHHo “Hoy-xay”), npu ycnosuu, 4to nogobHoe Hoy-xay He cogepkuT PaHee
CYLLECTBOBABLUMX MaTePManoB 3aKkasumKa.

FTAPAHTUA. SISW rapaHTupyet, uto lMpodeccmoHanbHble ycnyru byayT npeaoctaBaaTbcA npodeccuoHanbHbiM 06pasom C Haanexawmm
yposHem KauecTBa. 3A UCK/IKOYEHUEM C/IYYAEB, OMMCAHHbIX B HACTOALLEM PA3AE/IE 5, SISW HE MPEAOCTABMAET HUKAKMX TAPAHTUN,
KAK ABHbIX, TAK M NOAPA3YMEBAEMbIX UNW NPEAYCMOTPEHHbIX 3AKOHOM, B OTHOLUEHWUW MPO®ECCUOHAJIBHBIX YCNYT, U SISW
HACTOALLIMM OTKA3bIBAETCA OT BCEX NOAOBHbLIX TAPAHTUM, BKAKOYAA MOMWMO NPOYEFO FAPAHTMM KOMMEPYECKOM LEEHHOCTM
NN NPUTOOHOCTM ANA ONPEAENEHHbIX LENEN.

3AK/IIOYAIOLWLEE COrMNALUEHUE HOPUAWYECKOE /IMLUO U PETY/IMPYIOLLEE 3AKOHOAATE/IbCTBO. Hes3upasa Ha ycnosusa [orosopa,
OKaszaHue MpodeccnoHanbHbIX YCAYT, YKasaHHbIX B P3, 6yaeT perynnpoBaTtbca 3aKOHOAATE/NIbCTBOM HOPUCAMKUNM, TAe HAaXO4MTCA A0o4YepHAs
KomnaHusa SISW, ucnonHstowas [onoaHuTeIbHOe cornalleHue.
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