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Intosite Connector enables you to connect between the Platform and the cloud-

based application ‘Intosite’ which enhances the transparency of factory events in 

the visual context of the factory. This enables focused factory operation control 

and problem resolution through factory events transparency. Intosite application 

also enables information connectivity to other sources of information like 

engineering and manufacturing execution. 

 

Prerequisites 

Subscription to MindSphere Capability 

Package 

A valid MindSphere Capability Package (Basic/Standard/Premium) subscription is 

required.  

Subscription to Intosite  Intosite is not part of this Offering. It is your responsibility to procure and 

maintain a valid subscription to Intosite in order to create or update the 

connection between the Platform and Intosite. Once the connection is 

established, Intosite Connector will continuously update Intosite with status and 

event information. 

Web browser  An HTML5 capable Internet browser with latest version is required (Google 

Chrome or Microsoft Edge). The recommended screen resolution is 1024x768 or 

higher. 

Data access To access and use the application, data stored in your existing Account (e.g. Base 

Environment or MindSphere Capability Package Account) may be accessed by 

the application. 

 

Description 

General Intosite Connector enables you to connect between the Platform and the cloud-

based application Intosite hosted outside the wide area network of the Platform. 

It easily maps MindSphere assets and rules to Intosite status placemarks. This 

allows Intosite Connector to capture standard events triggered by the Platform 

and update corresponding Intosite status and event information. The status of 

the events is shown in Intosite in the visual context of the factory. A bi-

directional link is established that allows the Intosite user to go back to the exact 

time series slot when the event happened. This allows the users to investigate 

what happened before or after the time of the event. The Intosite application 

serves as information hub connecting IT and MindSphere IIoT information all 

shown in the visual context of the facility. 
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Main features Intosite Connector’s main features: 

• Updates asset status and event information in Intosite. 

• Configuration and management of Connectors and asset Connections. 

• Maps assets, rules and event severity to Intosite status placemark and event 

information. 

• Enables bi-directional connectivity between the Platform and Intosite. 

• Timeseries Data Generation Simulator to simplify configuration and validation 

of the Connections. 

 

Pricing Model 

Fee for 
Application 

subscription 

Extensions (usage-based) 

Additional Sites 
Additional 

Connectors 

Additional 

Connections 

Includes 5 Sites, 

5 Connectors and 

75 Connections 

per 1 additional 

Site 

per 1 additional 

Connector 

per 1 additional 

Connection 

Price 
See Order1 

See usage-based 

list2 

See usage-based 

list2 

See usage-based 

list2 

Billing cycle Full amount in 

advance 
Monthly in arrears 

1) Subscription-based pricing is set forth in the Order; 2) Usage-based fees are set forth in the Price List for Offerings with Usage-based Fees available at 

https://siemens.mindsphere.io/en/docs/Product-Descriptions-Overview/usage-based. 

Application subscription The application subscription allows access and use of the application with up to 

5 Sites, 5 Connectors and 75 Connections. 

Extensions (usage-based)  Additional usage-based fees will be applied (monthly in arrears) for each 

additional Sites, Connectors and Connections exceeding the number of Sites, 

Connectors and Connections included in the application subscription. 

You may cancel Sites, Connectors and Connections in the application by deleting 

them at any time. 

For further details about calculation of usage-based fees please refer to Usage-

based Calculation Methods for MindSphere Applications available at 

https://siemens.mindsphere.io/en/docs/Product-Descriptions-Overview/app-

usage-based. 

Subscription Term The standard Subscription Term for the application is 12 or 36 months. The 

Subscription Term shall automatically renew if stated in the Order. 

Co-term (renewal and termination) The Subscription Term for this application will be co-termed with the 

Subscription Term of your existing MindSphere Capability Package, and therefore 

can be shorter than the standard Subscription Term. 

If an application subscription is terminated, the associated extensions will be 

terminated at the same time. 

Payment Terms Fees for Intosite Connector application subscription are fully charged in advance 

for the entire Subscription Term unless otherwise expressly provided in an Order. 

Fees for usage-based extensions are charged monthly in arrears. 

 

General 

Service Level Agreement The Monthly Availability for this application is 95 %. Monthly Availability is 

defined in the Cloud Services Support and Service Level Framework available at 

https://www.siemens.com/sw-terms/sla. 

Application use rights  This application can be used as part of OEM Services as described in the 

MindSphere Supplemental Terms available on www.siemens.com/sw-

terms/supplements. 

https://siemens.mindsphere.io/en/docs/Product-Descriptions-Overview/usage-based
https://www.siemens.com/sw-terms/sla
http://www.siemens.com/sw-terms/supplements
http://www.siemens.com/sw-terms/supplements
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Third-Party Terms The Third-Party Terms for Intosite Connector are made available via the following 

web link: 

https://siemens.mindsphere.io/en/docs/Product-Descriptions-Overview/Third-

Party-Terms. 

Support Support is defined in the Cloud Services Support & Service Level Framework 

available at https://www.siemens.com/sw-terms/sla. 

 

Export Control Regulations 

AL N 

ECCN N 

 

Security Information 

General In order to protect plants, systems, machines and networks against cyber 

threats, it is necessary that you implement and continuously maintain a holistic, 

state-of-the-art industrial security concept. 

Secure communication Data transmission will be done via HTTPS protocol from Asset to your Account. 

 

Definitions 

Connections A connection that maps between MindSphere assets and rules to Intosite status 

placemarks and enables communication between the Platform and Intosite for a 

specified asset. 

Connector It represents a collection of connections.  

Site Your plant or facility that is represented in Intosite as a Site object. 

General Unless otherwise indicated, capitalized terms used in this document shall have 

the meaning given to them in this Product Sheet or elsewhere in the Agreement. 

You may also want to check our Glossary. 
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