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Teamcenter for Microsoft Teams - Privacy Information 

At Siemens we are committed to protecting your privacy. In the following we explain how we collect 
and process your personal data when you use our Teamcenter for Microsoft Teams. This app includes 
Generative AI technology provided this is enabled for your company account. In this case, decisions 
made are supported by Generative AI. As this app offers the use of Generative AI, it is important to 
note that our AI assistant aims to support and guide you, but it is always recommended to exercise 
your own judgment and consider other sources before finalizing any decisions. For more details on the 
Generative AI, we kindly refer to the section “Microsoft Generative AI Services” here. 

Categories of personal data processed and purpose of the processing 

When you use our services, we only collect your device ID and the information that you actively 
provide as part of the app (e.g. instruction of a certain work activity) or in the context of it (such as 
your email address, if provided as part of your feedback to us). 

We use and process these personal data: 

- To provide you with the App services incl. the Generative AI technology; 

- To monitor the quality of the prompts and ensure that the output is appropriate, 

respectful, and does not contain illegal, offensive language or materials; and 

- As reasonably necessary to establish or preserve a legal claim or defense, to prevent fraud or 
other illegal activities, including attacks on our information technology systems.  

We do not share your prompts with the provider of the Generative AI technology to train the AI 
based on your prompts. The collected data stays in the Siemens Azure instance and has no 
connections to the publicly available solution of the large language model provider. 

Further information and your rights 

Please read our Global Privacy Notice to learn more about our data privacy practices and your data 
privacy related rights.  

https://www.microsoft.com/licensing/terms/product/ForOnlineServices/EAEAS
https://www.sw.siemens.com/en-US/privacy-policy/

