
Data Sharing Information 

Novigo Data 

EU Data sharing information  

On 11 January 2024, the EU Data Act, a central component of the European 
data strategy, entered into force.   

The following information gives you an overview of the data which our 
Novigo VOICE alarm panels generate and how they are made available to 
you. 
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TYPE, FORMAT, AND ESTIMATED AMOUNT OF PRODUCT DATA THAT CAN BE GENERATED 

  

Data type  Data format  Estimated size  

Event (incidents) incl. Line detection 
(LD) measurement data and voice 
alarm activations 

Binary (snapshot) – readable 
only with PACE-Design tool. 

In a range of 500 kB up to 
several MB. 

Power supply information Can be viewed in Mera3 tool n/a 

Customer defined texts (e.g. naming 
of rooms etc.) 

Exportable as .XML file by the 
PACE-Design tool 

several KB. 

Test alarm activations (mainte-
nance) 

Exportable as .CSV file by the 
PACE-Design tool 

several KB 

 

Continuous and real-time data generation 
The Novigo Systems can generate data continuously and in real time throughout operation. The CPU 
works with defined cycle times in which process data is recorded and processed. Updates to stored da-
ta depend on the use case.  

• Events (Incidents), including Line detection (LD) measurement data and Power supply infor-
mation, as well as voice alarm activations, can occur spontaneously during normal system op-
eration or on user action. 

• Customer texts are changed on user action using PACE-Design engineering tool. 

• Test alarm activations (maintenance) are collected when maintenance activities are performed. 

 

DATA STORAGE AND STORAGE PERIOD 
 
Local data storage  
The Novigo Systems stores data in integrated memory as well as the RAM and flash memory of the de-
vice. 

 

Local Data Storage  Capacities  Storage Duration  

Events (Incidents): Visible / reada-
ble in PACE Design tool 

Default setting: keep 20 events 
per panel (voice alarm) 

only displayed in the PACE De-
sign tool. Recent events are lost 
when you re-login with PACE-
Design. 

All other data (e.g. customer spe-
cific texts etc.): Flash file system  

Flash medium block size max. 
64 KB 

Persistent (permanent) 

Project / customer specific sound 
files (e.g. pre-recorded messages): 
SD card 

Storage medium (SD card): 
max. 2 GB 

Persistent (permanent) 

  
Remote data storage  
Not applicable  
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ACCESS / RETRIEVAL, DELETION OF DATA, TERMS OF USE AND QUALITY OF SERVICE 

 

Type of data  Access/retrieval via  Terms of Use  Quality of Service 

Event (incidents), incl. 
Line detection (LD) 
measurement data and 
voice alarm activations 

PACE Design engineer-
ing tool  

Engineering tool (PACE-
Design) 
Password to gain access 
to Novigo system 
Sufficient user privileges 

No specific definition 

Power supply infor-
mation 

Engineering tool Mera3 Engineering tool Mera3 
available 
Connection via USB to 
the Power Supply Unit  

No specific definition 

Customer texts PACE Design engineer-
ing tool 

Engineering tool  
Valid user license  
Sufficient user role 

No specific definition 

Test alarm activations 
(maintenance) 

PACE Design engineer-
ing tool  

Engineering tool (PACE-
Design) 
Password to gain access 
to Novigo system 
Sufficient user privileges 

No specific definition 

   

Deletion of data 
To delete all data, please contact your local Siemens representative to receive instructions. 
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