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List of Subprocessors 
 
This document lists the Subprocessors we engage when providing Services to you. The provision of certain 
Applications may require us to commission additional Subprocessors. In such case, the relevant Transaction 
Document contains a list of such additional Subprocessors. 
 

Subprocessors for MindSphere Accounts with the data center location in the Area ‘European Union’ 

Third party entities engaged in the storage of Your Content: 

Entity Name 

Country/Territory 
where Processing is 
Performed 

Registered Address 

Transfer to Non-

EEA Recipients: 

Transfer Safeguards 

Effective Date 

     
Amazon Web 

Services (AWS) 

EMEA SARL 

European Union 38 avenue John F. 

Kennedy 1, L-1855, 

Luxembourg 

  EU Model Contract 
  Not applicable, no 
      Transfers to Non- 
      EEA Recipients 

Subprocessor 
starting from 
Aug. 01, 2017 

Microsoft 
Corporation  

European Union One Microsoft Way 
Redmond WA, USA 
98052 

  EU Model Contract 
  Not applicable, no 
      Transfers to Non- 
      EEA Recipients 

Subprocessor 
starting from 
Aug. 02, 2018 

Siemens entities engaged in the processing of Your Content for non-storage purposes: 

Entity Name 

Country/Territory 
where Processing is 
Performed 

Registered Address 

Transfer to Non-

EEA Recipients: 

Transfer Safeguards 

Effective Date 

     
evosoft GmbH Germany Marienbergstrasse 

76-82, 90411 
Nuernberg, Germany 

  EU Model Contract 
  Not applicable, no 
      Transfers to Non- 
      EEA Recipients 
 

Subprocessor 
starting from 
Dec. 07, 2017 

Siemens 
Aktiengesellschaft 

Germany Schuhstrasse 60, 
91052 Erlangen, 
Germany 

  EU Model Contract 
  Not applicable, no 
      Transfers to Non- 
      EEA Recipients 

Subprocessor 
starting from 
Mar. 1, 2019 

Siemens 
Aktiengesellschaft 
Österreich 

Austria Siemensstraße 90, 
1210 Wien, 
Österreich 

  EU Model Contract 
  Not applicable, no 
      Transfers to Non- 
      EEA Recipients 

Subprocessor 
starting from 
Sep. 01, 2017 

Siemens Industry 

Software Inc. 

USA 5800 Granite 
Parkway, Suite 600 
Plano TX 75024, 
USA 

  EU Model Contract 
  Not applicable, no 
      Transfers to Non- 
      EEA Recipients 

Subprocessor 
starting from 
Sep. 01, 2017 

Siemens Industry 
Software India 
Private Limited 

India Tower C, Panchshil 
Business P ark, 
Survey No. 21, 
Balewadi 
Pune, India – 411045 

  EU Model Contract 
  Not applicable, no 
      Transfers to Non- 
      EEA Recipients 

Subprocessor 
starting from 
Sep. 01, 2017 

Siemens Sanayi ve 
Ticaret A.Ş 

Turkey Yakacık Caddesi No: 
111  
34870 Kartal, 
İstanbul, Turkey 

  EU Model Contract 
  Not applicable, no 
      Transfers to Non- 
      EEA Recipients 

Subprocessor 
starting from 
Sep. 01, 2017 

Siemens SRL Romania Blvd. Eroilor 3A 
500007 Brasov, 
Romania 

  EU Model Contract 
  Not applicable, no 
      Transfers to Non- 
      EEA Recipients 

Subprocessor 
starting from 
Sep. 01, 2017 

Siemens Technology 
and Services Private 
Limited 

India 84, Hosur Road 
560100 Bengaluru, 
India 

  EU Model Contract 
  Not applicable, no 
      Transfers to Non- 
      EEA Recipients 

Subprocessor 
starting from 
Sep. 01, 2017 
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Entity Name 

Country/Territory 
where Processing is 
Performed 

Registered Address 

Transfer to Non-

EEA Recipients: 

Transfer Safeguards 

Effective Date 

     
ETM professional 
control GmbH 

Austria Marktstraße 3, A-
7000 Eisenstadt 

  EU Model Contract 
  Not applicable, no 
      Transfers to Non- 
      EEA Recipients 

Subprocessor 
starting from 
Jul. 01, 2021 

Third party entities engaged in the processing of Your Content for non-storage purposes: 

Entity Name 

Country/Territory 
where Processing is 
Performed Registered Address 

Transfer to Non-

EEA Recipients: 

Transfer 

Safeguards 

Effective Date 

     
Amazon Web 
Services (AWS) 
EMEA SARL and its 
Subprocessors 

List of Subprocessors 
and processing 
locations are 
indicated in the 
AWS Compliance 
Center 
  

38 avenue John F. 
Kennedy 1, L-1855, 
Luxembourg 

  EU Model Contract 
  Not applicable, no 
      Transfers to Non- 
      EEA Recipients 

Subprocessor 
starting from 
Aug. 01, 2017 

anynines GmbH Germany Science Pk. 2, 66123 
Saarbruecken, 
Germany 

  EU Model Contract 

  Not applicable, no 

      Transfers to Non- 

      EEA Recipients 

Subprocessor 

starting from 

Nov. 05, 2017 

Microsoft Corporation 
and its 
Subprocessors 
 

List of Subprocessors 
and processing 
locations are 
indicated in the 
Microsoft Trust 
Center 

One Microsoft Way 
Redmond WA, USA 
98052 

  EU Model Contract 
  Not applicable, no 
      Transfers to Non- 
      EEA Recipients 

Subprocessor 
starting from 
Aug. 02, 2018 

Software AG 

Deutschland GmbH 

Germany Uhlandstrasse 9, 

64297 Darmstadt, 

Germany 

  EU Model Contract 

  Not applicable, no 

      Transfers to Non- 

      EEA Recipients 

 

Subprocessor 

starting from 

Oct. 04, 2017 

WalkMe Inc. USA 71 Stevenson St, San 
Fransisco, CA 

  EU Model Contract 
  Not applicable, no 
      Transfers to Non- 
      EEA Recipients  

Subprocessor 
starting from 
May 01,2021 

 

 

  

https://aws.amazon.com/compliance/sub-processors/?nc1=h_ls
https://aws.amazon.com/compliance/sub-processors/?nc1=h_ls
https://www.microsoft.com/en-us/trust-center/privacy/data-access
https://www.microsoft.com/en-us/trust-center/privacy/data-access
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Subprocessors for MindSphere Accounts with the data center location  

in the Area ‘People’s Republic of China’ 

Third party entities engaged in the storage of Your Content: 

Entity Name 

Country/Territory 
where Processing is 
Performed 

Registered Address 

Transfer to Non-

EEA Recipients: 

Transfer Safeguards 

Effective Date 

     
Alibaba Cloud 

Computing Ltd. 

People’s Republic of 
China 

Building 8, No. 12 

Economic Plot, 

Zhuantang Science 

and Technology Park, 

Hangzhou 

   EU Model Contract 

  Not applicable, no 

      Transfers to Non- 

      EEA Recipients 

 

Subprocessor 
starting from 
Mar. 1, 2019 

Siemens entities engaged in the processing of Your Content for non-storage purposes: 

Entity Name 

Country/Territory 
where Processing is 
Performed 

Registered Address 

Transfer to Non-

EEA Recipients: 

Transfer Safeguards 

Effective Date 

     
evosoft GmbH Germany Marienbergstrasse 

76-82, 90411 
Nuernberg, Germany 

  EU Model Contract 

  Not applicable, no 

      Transfers to Non- 

      EEA Recipients 

Subprocessor 
starting from 
Dec. 07, 2017 

Siemens 
Aktiengesellschaft 

Germany Schuhstrasse 60, 
91052 Erlangen, 
Germany 

  EU Model Contract 
  Not applicable, no 
      Transfers to Non- 
      EEA Recipients 

Subprocessor 
starting from 
Mar. 1, 2019 

Siemens Ltd. China, 
Siemens Industry 
Software R&D 
Chengdu Branch 

People’s Republic of 
China 

1 / f, building C6, 
Tianfu software park, 
No. 219 Tianhua 
second road, 
Chengdu high-tech 
zone, China 
(Sichuan) 

  EU Model Contract 

  Not applicable, no 

      Transfers to Non- 

      EEA Recipients 

Subprocessor 
starting from 
Mar. 1, 2019 

Siemens Industry 
Software (Shanghai) 
Co., Ltd. 

People’s Republic of 
China 

No. 20, Lane 421, 
Siping road, Hongkou 
district, Shanghai, 
China 

  EU Model Contract 

  Not applicable, no 

      Transfers to Non- 

      EEA Recipients 

Subprocessor 
starting from 
Mar. 1, 2019 

Siemens Industry 

Software Inc. 

USA 5800 Granite 
Parkway, Suite 600 
Plano TX 75024, USA 

  EU Model Contract 
  Not applicable, no 
      Transfers to Non- 
      EEA Recipients 

Subprocessor 
starting from 
Sep. 01, 2017 

Siemens Technology 
and Services Private 
Limited 

India 84, Hosur Road 
560100 Bengaluru, 
India 

  EU Model Contract 

  Not applicable, no 
      Transfers to Non- 
      EEA Recipients 

Subprocessor 
starting from 
Sep. 01, 2017 
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Third party entities engaged in the processing of Your Content for non-storage purposes: 

Entity Name 

Country/Territory 
where Processing is 
Performed) 

Registered Address 

Transfer to Non-

EEA Recipients: 

Transfer Safeguards 

Effective Date 

     
anynines GmbH Germany Science Pk. 2, 66123 

Saarbruecken, 
Germany 

  EU Model Contract 

  Not applicable, no 

      Transfers to Non- 

      EEA Recipients 

 

Subprocessor 

starting from 

Nov. 05, 2017 

 
Software AG 
Deutschland GmbH 

Germany Uhlandstrasse 9, 
64297 Darmstadt, 
Germany 

  EU Model Contract 

  Not applicable, no 

      Transfers to Non- 

      EEA Recipients 

 

Subprocessor 
starting from 
Oct. 04, 2017 

 


