GSW-University

.| Training Delivery Methods

Employee development and training is a key factor to maintain the health of your Siemens Grid Software
solution. A development plan also means to bring new hires up to speed faster and help your teams to make
best use of the system. Siemens offers a broad set of training options developed specifically to train users on
the usage and maintenance of our Siemens solutions. Our training programs utilize a flexible training approach
integrating a role-based methodology throughout the curriculum.

@ How to learn with Siemens Grid Software University

Benefit from role-based trainings being accessible via multiple delivery methods:
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Instructor led Classroom Training

Through Siemens Grid Software University, access interactive instructor-led training provided for one of the
following ways for the successful adoption of our Siemens solution.

Virtually Remote — Live, instructor-led training session via online conferencing tools
In-person — Instructor-led session at a formal classroom setting at Siemens.

On-site — Instructor-led training session provided at the customer facility in an environment supplied by the
customer.

On Demand eLearning Training: Through Siemens Grid Software University, learn how to use our Siemens
solution with our self-paced, video, on-demand and e-Learning training.

Blended Learning: a combination of On Demand eLearning and instructor-led training.
On The Job Training: execute tasks supported and supervised by a Subject Matter Expert.

Certifications: Get certified in what you have learned using our software through Siemens Grid Software
University.

Global Approach

Global team of professional instructors — local language needs can be addressed
Product and Application Experts developing courseware and delivering training
Best practices are leveraged across a global customer base
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